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X HATAT

(SEEIS

CIEE Ll

e faeett 3 51, 2020
aT.#T.17.346(31). —Fva T T, T fafaam, 1989 (1989 T 24) #it €T 129 i< ¥ ATt

(srafera =redTel & seauvr & Ofq) F=w, 2003 F1 Afeshia Fd g0 39 ardl & Ha e ve
TR L g ATERHIT F Tgel TohaT AT & AT oA 7 AT [T AT & T T&d QTFaai a0 START
¥ gu Amferfeaa fam aard 8; srafq -
1 Gfereg T iR YT - (1) =9 Rt & "t amg Yo art (e geamst & s £ Gf)
e, 2020 2

(2) T TSI H THT T A & Tged gU q7HA S0 |
2 qfesToTd: — (1) =9 Rt § S 9 & g2 & segerm sufera 7 2v;
(F) “arfarfa & Y1 fafaaeT; 1989(1989 FT 24) &fdd & ;
(@) “TTaT ATAFTOT F o qraT AT Ateeaw; 1987 F stefi wisa srfersmwor srfera g ;

(1) “STET & THT T2 ST ATWIT € ST FEAT I LT <R e v feterted w e
forw w2orm srefters g T AT g

(FT) “TATNT FEATAD” T =TI Lo H TANNT AT TITIT &,

2378 G1/2020 @)
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(F) “TITIT T TEHE T TANNT FATAT FT TOTEAS ATCETIF IT 396 g 919 Hafora
srfafiar ot 3o Jau afene §;

(F) “TARCT AT FLFT” | FHISE Gl T STTAFT TTohd T UAT SATRT ST TRl THET AT I 7
Tarer TRt s T 9 foRelY o wamae T v 8 At

(B) ‘T | T LA q AT &;

() “I=T =T [IHT T g TR T AT g

(=) “arreT RO | qfore g J3me i T "o AT F S5 | I e e g

() “SITHT qereft” & ATUTT AT H TATAd ATHT o [ohell ATASTHaTa &l agal & are § R
AT &;

(@) “T * AfFFEr 7 ¥ "@qteq (Afer =g Fsem) Afaf==m; 1966 (1966 FT1 29) Ft a=T12
dT () v Yo wfafaaw; 1989 (1989 7 2) #F &y 2 F @ (26%) H FuT whewrfud
sTfersa sTfarrTeT st €;

(@) “gfe|” & TsF I AT 2
() “TEo AefTeATF” F SAqNT IT T AefTeqeh,; TEAT ATEEL AT AT T AL IT T F
ATCHTEF =7 SATerwrdT A 2;

(B) “outerd gaAT 7 srtetaaw i 9T 123 F () F Aefi qiAre Hwrg geAr AT 2
SRS

(1) “sAf=rters® Y@ & A== $7 e 3 F Al Tfeq e Araters & AT g;

(2) I 9TeaT ST URT F; ST THE TYFT g i aiAriia Agt g g srfafeee § gt 8; s
FET T T ST I ATATFTT H B |

(3) s ToeAfae TeT & ST ® RIS — F12 ¥ "9, o9+ a9 g & 955, ST H7 TE A< AT off
8, AAILATIT FeAT Hl ATHRRT HaAd 9T, Mehead d1eey/ I o qdieqs f bl =qedAT 6l
e =

(4) R srefes, M, aTg® AT LT FT ATETIE ML fehe qherd F Fwdew - (1) TR wEOH W
Tl ATUTT HeAT Hedl g af Haed T et g ATEAT il f=ihcH 17 qgEar & g Jehrer
TASTTH T ST THT 2T hf e =afed g & A9 o % Ha? T€9-1 § TART qRar g
AT

T59-1

(2) T TAFAT F HeT § FIs AAUTT FeAT Tl g T A TSN HT S (Aehedq T F T2
qTEe T G HAT ST 39-F79 (1) § i<t wasat #7 9 :43T |

(3) X SAAUTET HeAT | S AMEd gl ST § af Hae TSt H FAT@H HHedd LT & T
refTersh &1 Giug FHATT ST 39-F9H (1) % [AfEwe waeat w1 ara w4 |

(4) TR TS T FATgF AT ATUTT HeAT H ATEd &l ST g a7 FLEATLF TTST feohe Teqs daer
TTET T HaTg [Aohedn weord % v sTefters &1 gi=ra war s 39-fae (1) & ffdse wdeat #1
AT T |

(5) Ftz IT-fA=w (2); I9-FF=w (3) =T 3u-f7aw (4) ® Sfoataa sfeiat it squfeafa & wwom
& HeT H e FedAT Fedl g qT Tead &7 efters 39-f97w (1) § [Afase Fwdeat &7 qread S |
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5 . T SAETereh o ATATh Hhaed- W 3 F Tefi7 et sraufera =9t & giv a1 7 w2+ qefiera, -
(i) STTOfera =rearst it RS & o U st o\eT Thorees 991w T@ar
(F) S wufera =wear i uF fAfory ug= "@ear "@iaar 7 Tw fEAfory uge " *
AT ITH T(oTeed H SAAUTErd JedT &l Ioid F |
(@) sTutera =ear Towe it g2 fad 23:59 a5t dg #¥ & s =212 e 9w ¥ g
FTAT AT =eAT T 39 [ F ArHe ToreeT § ST 7 7961
(if) STTOUTET =T & HI % a | U dierg Rae Fi7 i 36! It TR w1, 8= A,
T ST 9 o TR FRAT A T &
(iii) AR aTorSTs Jag® TAR/EaNs TARIE aroisas Jags & =a9 4 F Sqarad aeq
SFUTErT Heara i qrredta e weqa #7
6. S GIRT AT FHAT STHT i ITHT RATE woeqa AT — (1) FF7 65 T g=a71 9o g 9% 9o
T AR ST [Areqsh 7 ofaa & = 7 &7 e wor e, 377

(i) SIS FT AT FIA ATAT [l & Fo FHIAT RATE T - T RO i SrAm qareft
TR it st srferme wa,
(i) w5 % @z (i) * wdfiw AfAtee foare i afa s w4,
(iii) ST HeAT % T H TTET-2 § TAAT ST FHT;
(iv) srfafera arfert & s afe vET sratera g ar sfsrferfera i,
(v) \rger it gt g srufer A s Arew vt Fam |
(2) T FT ATHILT AT f q75 o HF rafdr & QT 8r 9 9¢ 797 9 & 37 [F7w 2% srefiw
fafafese arfereTRat i RarE yeqa w4 |
7. g g swauur Rt ST iR S R s AT (1) Ifer # amemeer S9ar a1 w29
srefters Aiga et o Yo Gas | Bl sefera wear it guar e 7, 1fem @ S gF w30
3 2 i |f2ar; 1973 7 st wfomam 3 srame awfer R a7 afy Rare qame wft
(2). THET sUfera =eaT & JeATEdd U qgAd U qford [HeedH / Hatad waa At Al
FFITT €9 F AT SATHRIA I T AT F A I AT THOHUS A7 (a7 Iufeerfa & By s
Tl ATeAH & g wil| Tod qid Hedredd 9% 9eRal / arierdi (TF) / aHae @8
ST 2 |7 ord/ ST % |7 F2AT il aedis o i
(3) qfer® 3u-fF=w (1) sfiw 37 AFw (2) § 77 afvia RUE A 1 ST AT FeAT &5 7
TIRAT F F=ed & forT qohrer [Hahret STHT0T 9= it fSr|e TET §9a & 8109 | A
[EEERAl
(4) qfere faega et RO (Fusme) 3 F90 3T T9RIT T a4 i I5dqd T &
T suferg wear @it A & 60 &1 & AT Il TF Tid THEiT geear A/ ans
T FLEAT SATH T SO
(5) IULIE 7= 7 % IU-fA7w (2) F 1T wrer o § qiere & A g At Rufa §, dafaa
ST 7g ST FeT o6 TEAE FAT T2 AT TS 37T FAT T o (o0 IS FEATS il T2 Bl
8. Agd AT & e waeft qfor o awer aeft TEATT A1 Toqq FT Tl 3 70T T 92T F |
TE TAT I T FETAAT HE Tl |
9. i 3T a1 GRT AW R HSMT:- (1) | =AY T &1 S 9%, Iferd g€ Thhar |igar, 1973
(1974 =7 2) % srefi=r Famaferg wioreee #1 3ot RO St
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(2) o1 FT ATTFET 79 6 F IT-FFwW (2) F 1eha T it T2 RUE T F TARCT Fqeear
ST Tl HSAIT |

(3) TR FEAT AFT a9 F ATHRET T = HF e e % dag Gt F fae ganiT
TS THLF AT LATE FIOT

(4) TN T A=k Fg | giaterg w0 & g 9=y gy o= e IeT § e g1
T Fir wE g gFenr RO f vw afw (Fuw RBdEeE) o w7 24013/35 / f=fae /
2017 HoEes; Wl arra 02.09.2019 T I &1 918 & 15 &A1 & H{ae i a=t &7 9ar
T o 918 3T TT -2 % TTI-ATT TIHA & TAT I AEAERAT i UL FA & o0 TAET
AT T T A AT ST 2

10. THTNT ¥ Yogs g1 ROE 9X F18ats — (1) 790 Yo g fard e a7 faw 9 so-
o & o= (3) # steafed dsg oAt & fiae s=r
(2). TATHT Yo waew, e are g a7 e 9 ¥ su-fAaw (3) ¥ sfeafea dne faai &
iaT = FET | UH qTHA H, IRY -1 T 997 -2 A w9 6 [IE § Sfeaftea s
THT AT AT qTAT Al (AT AT &; AT TANNT T T, Farerd STaawiedr ¥ <f & o
TISTHTOT AT
(3). ST& ST fhT ST 9=, IO Yo Taer &1 I THTHTT g1 ST g o6 a0 QT2 AT &
T qg IFd (XAIe FATHIT Hd gU AR T HT |
(4). TR AR ¥ TILF & 916 Tg (AT T A7 FT g o6 ATHA § g A T Tuterd
g a7 98 39 ST AU & foIT Tqe FA0N Aigd 9 6 ATHILT I Aea ol & o7 TH a1ae
fAfde wam)

(5). ST-FF=H (3) F a7efi Forelt Mer & 9Teq B9 9T, T FT ATHILT FTHA FT AT FeAT0T
FAT TAT TAWNT I THGF T TR RIS TET HT |

11. =T &t GGAAT - TANNT ¥ Taeah g7 ae qeard sifaw sreer Teore sTeftera il sqi=a
TR STTOST ST STfrore TR i T299 ST § T ST il 9T A SedT 4 |

12. =TET FETAT B RAE T ASET- (1) TIET T Taers® il Teauor RqE 39 9% 4 oo 6
FTET HTATAT o6 TATH A TAT il G5 &7 & HqeAsiT STUIAT Tgi UHT SATUTET HeAT g &l

(2) STFS T % 14T FTATAT o TATHAF TAT 7 39 A9 =rear F forw aa w1 Jfes ar7 gam
T, TG & IET FETAT § RS Uad F7 it SFaedT FOT i I FeAT g5 8; OF J gl J&qd
FTAFTT (Y9 2TaT ATHor) 3fiT Tatad FTAT AT AT I TET FLA F AT I AT H7 T8
&, 3T =\ 10 % 39-fAw (3) F et 797 Iuafad TAnfT Yo Yaed i MR F qqa
T TF AT T AT AT 6T 85 AT 2747 FEE g AT A4 & forw @i forfea wee A
TS FTET AT %0l HATSd YIS I TEqd HLAT gHTI
TEY9-1
(ﬁ'qu'4§'%'Q')
FY e TeAT fi e

1. AT AT i [ATre ag=n §edr
2. fretrdies o a2 stera srear =4t

3. TET AT FT ATH, LATAT i
4, TTET % T AT ATH, FATAT i :
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5. et foehe wfterss 1 A9, 7T q91a 27 weaTerT | fga ;
6. FTTUTET AT Hl TFd ;
(F) FHeATasr [ T
(@) =7 faehe
(1) SeraT HEAT
() AT =FAAT
(F) AWTSIAT
(%) =HAIE
(=) Ra® gaen
(ST) SATdHATET FHTA/ZHAT
(F) TAA X MFhAAT/Aa=aT
(31) SR
@) @1
7. AT T2 FT g9 AT g
8. Il o T T T o ATUeT Jaq AT 1T il forfa ;
9. =T =T/ fifEat v e agaar & 7 oft ;
10. T TTET Tk &7 T off =7 721 ;
11. TTATSI T TAT S F= FHT FTIAT0T ;

TEATET
T 3T T&ATH
e
** fTre UgATH HEAT 9T o o TR ® Sfeatud weem/RE S /SH/av /|18 SedT/wH AT
FUHTAT ST HATHF e UF Hvae aiiF & foram 2|

IETE F oI : FTX FeAT 3.3, T o Toid A (AT o SIad HTSIIaTd €9 & & & SHra< ey
2 S HeAT oFgEv, 2017 F HE § g% 2 AT e wg= wer 26 wh R S / 04305472 /
ATEASUA / TS / 2017 [ FHIF HEAT |

T=q-2
(== 6 2fem)
AUTErT HeAT F1 |fera fFawor
1. FAAUTAT AT ol AN 3T T80T

2. srrufera =aarstt it wwia (Faar A #7 - (F) geeamaer e s, (@) a9 {ewre, (71) geEr, (7)
TEAETET, () AT (F) THAT / 92, () Bas g0em, () srdswarat w6/ g9 () 92 =41, ()
ATIAT(Z) ATHZAT, (3) 979) -

3. qfor weor Y THSAEAT Fa 37T TAT g7 UHATEAT a1 7 TS ¢

4. AiZwa fdTe, af U= 2l




6 THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1—SEC. 3(i)]

5. Tgel FAAT & AT T ATH, TAT S TAHdT

6. FEAT T T g TgA AT LA FHATAT o 7TH ST Ta1H
7. TN | wrE/qfer % forw stfersrdy &7 919 7 aaq:

8. WIf=ar &t amH, 39, o i aar:

9. 39 T I¥ HIaT gl NZd o 127 =m:

10. STTET T AT ST qa2 ATH:

11. 957 | TS F AT T T FT AT THT (FSAT F LI F (Hehedq T F STHAT F
ATHTY):

12, T ST T IO TTAAT, THH SAAITT ToeAT Torees, ST, Shereme Rare afe:
13. o freries a2 3t [ =, 77 =xfxs &1 = [T = = o

14, TTE/ATAH/EIETE G FeAT g2 ofF ST TS & T2 o, AT Tl o Forw S = &1 T2 off
TS

15. FTAAT & T 1 Al TATT THI/ETA, ST/ e =rar:

16.9g 9T ST AT ST AT ST 0F AT TAT AT AT 2T

17. 39T % Hae | o7 il fefa

18. TIET AT < 9% T o ored, @fadl st HIAT ST FAT ToIH FOAT AT g1 Wit T2 8, AT ST
19. ¥ % 1 AT 37+ fshe arg wE et oft et anf 1 Rurfa

20. Ff2d F 91T & Steq foh0 T ot 6 feae, fowe |fea,.:

21. 797 feehe T ATeqtawdT T FAETA T FATIT AT 74T &

22. F7 fofe FIUT T & TIHS oM &, THeh ST B o THT o A1 A gl TEd [ T TT o7

23. JTI AT g AT F1 F:4 [Hoer 737 (717 wret w1 =T agraar & v oft; = g2 G ot
FETATA | TAT 3N AT ; F97T G ATk it Tgar =t T2 off, F77 Treeareq & 3w or; = R are
1 TS of; AT/ AT % TSTAT Dl Gr=ra g1 T4 &7

24, AT ATAF §, IT THT I HLeAH T ATH S TqT, 3T ATAH & IH! ATTIT T
25. I AT HT e ey fSHe geedT 1 Hre o 2

26. ITAT FT ATH T gearea? foraeht Iuferta § wa= srtsrferfaa fhar 73 2:

27. ST T G907 |, FHLEAH HT ATH AT ZEATAT

28. TE AT T HI:

29. TERTA FHIF * ATl T e

30. IT =T & FHILU & a1 | HIe [T a1e7 T g, ar "[w w37 oree & w9 7w a1 %
TR T "FHILITT T qAT Al @ AT

31. &E e feoquft / feooft:
e ; EATAT ATH 3 TaATH
[®7.5. 2019 / & 111/ 26/1]
o «frameaa, FTaErT e (e foreTa)
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TSHTCH TTAT

T fRoedt 37 =maTer™ F uwuer 22/2015 ¥ g s #ug srasT 4501/2015 919 6 q967
2019 a7 T T9TH I 99 F 929 § 1 FAa<r 2020 ¥ T AT (AFAUTErT =q2EAT F Feawor Fir 1)
979, 2020 7 qAAEAT TATT TS FLAL g | I AR & s[aaell T971a T2 e 7 oheft =76 & f{a
T ATE TTdgeT TATT TET TET |

MINISTRY OF RAILWAYS
(RAILWAY BOARD)
NOTIFICATION
New Delhi the 3", June 2020

G.S.R. 346(E).—In exercise of Powers conferred by Section 129 of the Railways Act,1989 (24
of 1989) and in supersession of the Railway Passengers (Manner of Investigation of Untoward
Incidents) Rules, 2003 except as respects things done or omitted to be done before such supersession,
the Central Government hereby makes the following rules, namely:-

1. Short title and commencement. — (1) These rules may be called Railway Passengers (Manner of
Investigation of Untoward Incidents) Rules, 2020.

(2) They shall be deemed to have come into force on the 1% day of January, 2020.
2. Definitions. — (1) In these rules, unless the context otherwise requires:-
@ ‘Act’ means the Railways Act, 1989 (24 0f 1989) ;

() ‘Claims Tribunal’ means Tribunal constituted under the Railway Claims Tribunal Act, 1987 (54 of
1987);

(© ‘Diary’ means the station diary being maintained by the Station Superintendent for recording
daily events happened at the station;

(d ‘Divisional Office’ means the Divisional Headquarter of the Zonal Railway;

() ‘Divisional Railway Manager’ means the administrative in-charge of the divisional office or the
Additional Divisional Railway Manager nominated by him ;

(/) Divisional Security Commissioner’ means an officer, not below the rank of a Commandant, who
is the head of the Force of a Division or a Railway Establishment at any other place connected with
the Railways;

@ ‘Force’ means the Railway Protection Force;

() ‘Form’ means the form appended to these rules;

S)

‘Inquest Report” means the report prepared by the Police containing details of incident;

()  Jama Talashi’ means the report about the recovery of any belongings of the person affected by the
untoward incident;

(k) “Officer of the Force’ means the authorised officer as defined in clause (c) of section 2 of the
Railway Property (Unlawful Possession) Act, 1966 (29 of 1966) and clause (26A) of section 2 of
the Railways Act, 1989 (2 of 1989);

()  ‘Police’ means a State Police;

(M) “Station Superintendent’ includes Deputy Station Superintendent Station Master and Assistant
Station Master or other officer being in-charge of the station;

(N)  “Untoward Incident” means an incident defined under clause (c) of section 123 of the Act; and
(0) ‘Zonal Railway’ means a Zonal Railway constituted under section 3 of the Act.

(2) The words and expressions used herein and not defined but defined in the Act shall have the
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meaning respectively assigned to them in the Act.

3. Report about untoward incident.- Any railway servant, including member of the Force, Guard and
Driver of the train, on coming to know of the occurrence of an untoward incident, shall report the
incident immediately to the nearest Stations Master/ Station Superintendent of Railways.

4. Duties of Station Superintendent, Guard, Conductor and Train Ticket Examiner
in — charge of the train.- (1) If an untoward incident occurs at the station, the concerned Station
Superintendent shall immediately arrange for medical assistance to the injured passengers and report
such incident within twenty-four hours of the occurrence to the Divisional Security Commissioner in
FORM —I.

(2) If an untoward incident occurs in the mid-section, the Guard of the concerned train shall inform the
Station Superintendent of the nearest station who shall perform the duties referred to in sub-rule (1).

(3)In case the Guard is injured in an untoward incident, the Conductor of the concerned train shall
inform the Station Superintendent of the nearest station who shall perform the duties referred to in
sub-rule (1).

(4)In case both the Guard and the Conductor are injured in an untoward incident, the Train Ticket
Examiner in-charge shall inform the Station Superintendent of the nearest station who shall perform
the duties referred to in sub- rule (1).

(5) If an untoward incident occurs in mid-section, in the absence of officers mentioned in sub-
rules (2), (3) and (4), the Station Superintendent, if it comes to his notice, shall perform the duties
referred to in sub-rule (1).

5. Additional duties of Station Superintendent.-The Station Superintendent on receipt of an
information about the occurrence of untoward incident under rule 3, shall, -

(1) Maintain a separate exclusive register for recording the untoward incidents

(@) Assign a unique identification number to each untoward incident and mention the untoward
incident in the said register against this unique identification number.

(b) The untoward incident register should be closed at 23:59 hrs every day so that untoward
incident happening thereafter can be added in the register against that day.

(if) Make a brief report in respect of spot of the untoward incident and forward copies thereof to the
Divisional Office, Zonal Railways, Police and Divisional Security Commissioner of the Force.

(iii) Submit a fortnightly status report of untoward incidents including compliance of rule 4 to
Divisional Commercial Manager In-charge / Senior Divisional Commercial Manager.

6. Conducting of investigation and submission of report by the Force.- (1) On receipt of information
under rule 5, an officer of the Force, shall carry out the investigation and shall-

(i) Obtain copies of the inquest report, post mortem report and Jama Talashi report from the Police
investigating the incident;

(if) Obtain a copy of the report specified under clause (ii) of rule 5;

(iii) Obtain information about the untoward incident in Form - 2;

(iv) Record statement of additional witnesses, if so required;

(v) Collect any other evidence required by the circumstances of the case;

(2) The officer of the Force shall complete the investigation within sixty days and submit a report to the
authority specified under sub-rule (2) of rule 9.

7. Conducting of investigation and submission of report by the Police.- (1) The Police on receipt of
information of an untoward incident from general public or any Railway servant including Station
Superintendent, the Police shall immediately initiate investigation and prepare inquest report or
injury report in accordance with the procedure laid down in Code of Criminal Procedure, 1973 (2 of
1974).

(2) The Police upon reaching the scene of the untoward incident shall inform the nearest/concerned
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Station Superintendent personally or over telephone or through SMS or any effective electronic
means of its presence at the scene of the incident. The Police shall immediately take photographs of
the incident along with dead body/victim at the spot along with the tracks/witness(es)/bystanders.

(3) After preparation of report, as mentioned in sub-rules (1) and (2), the Police shall immediately
give clearance certificate for movement of trains from the site of incident so that minimum delay is
caused in restoration of train movement.

(4) The Police shall prepare the Detailed Accident Report (DAR) and submit a copy of the same to
Divisional Security Commissioner/ Sr. DSC within 60 days from the date of untoward incident for
onward submission to Divisional Railway Manager.

(5) In the event of the Police failing to take photographs as stated under sub-rule (2) of rule 7 above,
the concerned DCP shall examine why the photographs were not taken and whether any action is
warranted for the lapse.

8. The injured and the next of kin of the deceased passenger shall submit all the relevant evidence before
the Police and assist the Police/Force to complete investigation.

9. Forwarding of investigation report by the police and the Force.- (1) The Police on completion of
the investigation shall forward the report thereof to the Magistrate as required under the Code of
Criminal Procedure, 1973 (2 of 1974).

(2) The officer of the Force shall forward the report prepared under sub-rule (2) of rule 6 to the
Divisional Security Commissioner of Force.

(3) The Divisional Security Commissioner shall submit the report to Divisional Railway Manager
within fifteen days of the receipt of report of investigation from officer of the Force.

(4) The Divisional Security Commissioner shall also ensure that a copy of Detailed Accident Report
prepared by Police, in the format circulated by Ministry of Home Affairs (CS
Division) vide their letter No. 24013/35/Misc./2017 CSR,.ll1 dated 02.09.2019, is forwarded to
the Divisional Railway Manager within 15 days of the receipt from the Police and after
ascertaining the facts and verifying the genuineness of the facts of the case along with Form — 2.

10. Action on the Report by the Divisional Railway Manager. - (1) The Divisional Railway Manager,
on receipt of the report, mentioned in sub-rule(3) of rule 9 shall examine the same within fifteen days.

(2) The Divisional Railway Manager, on receipt of the report, mentioned in sub-rule (3) of rule 9 shall
examine the same within fifteen days. In case, the statutory time periods mentioned in the rules for
filing of Form-1 and Form-2 have not been adhered to then Divisional Railway Manager shall call
for explanation for delay from the concerned authorities.

(3) When, on examination, Divisional Railway Manager is satisfied that the investigation is complete, he
shall pass an order accepting the said report.

(4) If the Divisional Railway Manager has reason to believe that some more inquiry is required in the
matter, it shall refer the same back for investigation to the officer of the Force along with his
observations for further investigation.

(5) On receipt of the reference under sub-rule 4, the officer of the Force shall investigate the matter
further and submit the report immediately to the Divisional Railway Manager.

11. Communication of order.- Final orders passed on the report by the Divisional Railway Manager
shall be communicated to the Station Superintendent who shall maintain the records and make
necessary entries in the Station Diary to this effect.

12. Sending report to Claim Office.— (1) The investigation report along with acceptance of Divisional
Railway Manager there on shall be sent within fifteen days to the administrative in-charge of the
Claim office of the Zonal Railway where the incident has occurred.

(2) The administrative in-charge of Claim office of the Zonal Railway who has received the notice
of the claim for that particular incident, shall arrange to collect the report from the Claim office of
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Railway where the incidence has occurred, shall initially have the claim examined by presenting officer
(Railway Claims Tribunal) and associated legal branch and on the basis of their submission, and
recommendation of Divisional Railway Manager as provided under sub-rule (3) of Rule 10 and pass a
speaking order, whether the claim is to be admitted or contested and shall submit the same to the
concerned Bench of the Railway Claims Tribunal along with the Written Statement.

FORM -1
(Refer Rule 4)
REPORT OF UNTOWARD INCIDENT
Unique Identification Number of the Untoward Incidents:
Kilometer at which untoward incident occurred:
Name of Driver of the train with Headquarter:
Name of the Guard of the train with Headquarter:
Name of the Train Ticket Examiner of train, if posted, with Headquarter:

IS L O A

Nature of the untoward incident:

(@ Accident fall

(b) Bomb blast

(© Rioting

(d) Shootout

() Arson

(f) Dacoity/Robbery

() Violent attack

() Terrorist act/attack

() Run over/trespassing

() Suicide

(k) Others

Date and time of occurrence:

Position of the injured dead body in relation to the tracks along with photographs:
Whether medical help was given to the injured/victim;
10. Whether train stopped or not:

Condition of doors and occupation of coach:
Signature

Name and designation
Date :

** For creating the Unique ID Number, the alphabetical and numerical code of station/
division/zone/year/month/incident serial number mentioned in the register can be written in a continuous
manner.

For example: If the incident falls within the area of Kathgodam Station under Izzat Nagar division of
N.E Railway and the incident happened in the month of October, 2017, the Unique ID will be as
follows:

KGM/04305472/1ZN/NER/2017/serial number.
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11.

12.
13.
14.

15.
16.
17.
18.

19.
20.
21.
22.

23.

24.

25.
26.
27.
28.

FORM -2
(Refer Rule 6)
BRIEF PARTICULARS OF UNTOWARD INCIDENT
Date and time of the untoward incident:

Nature of untoward incidents (please specify — (a) accidental fall, (b) bomb blast, (c) rioting, (d)
shootout, (e) arson (f) dacoity/robbery, (g) violent attack, (h) terrorist act/ attack (i) run over, (j)
tresspassing (K) suicide, (1) others):

FIR number and address of the Police Station where FIR is registered :

Medical report , if available:

Name, address and parentage of the first informant:

Name and designation of the Railway officials who reached the place of incident first:
Name and designation of the Officer for the Force/Police on the train:

Name, age, sex and address of the victim:

Photograph at the site where the victim was found:

Name and number of the train involved:

The actual time of arrival and departure of the train in question (As per TSR of the Station nearest
to the place of incident):

Certified copies of station diary, untoward incident register, TSR, GDR report etc:
Kilometerage at which the passenger fell, or person was knocked down:

Was the incident noticed by the Guard /Driver/ TTE and and the train stopped, or was the alarm
chain pulled to stop the train:

Type of injuries sustained by the injured i.e. grievous/simple, permanent/partial disablement:
Time and place the body was detected:
Position of the body in relation to the tracks:

Blood stains on ballast or engine, extent of the injuries and whether prima facie inflicted by a
train, or otherwise:

Position of any clothing etc. found on, or near the rails:
Details of articles seized, including tickets, from the body of the victim:
Whether genuineness of the ticket is verified from the console:

Whether the ticket alleged to have been recovered is compatible with time of its issuance and
where the victim was found:

How the injured or dead person was dealt with (whether medical help was given to the injured,;
whether he was admitted to any hospital; was the dead person identified; was post mortem carried
out; was inquest report obtained; were the relatives of the injured/dead informed):

If child, also give the name and address of the guardian at the time, and his relationship to the
child:

Brief statement of the injured person containing cause of accident:
Name and signature of the passenger in whose presence the statement is recorded:
In the case of a child, the name and signature of guardian:

Statement of co-passengers:
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29. Condition of the doors of the relevant coach:
30. If there is no conclusive evidence regarding cause of incident, then Officer of Force instead of
writing “fallen down”, should state ““ reasons not known”:
31.  Any other comments/remarks:
Signature Name and Designation
Date: [F.No. 2019/TC-111/26/1]

VIVEK SRIVASTAVA, Executive Director (Public Grievances)

Explanatory Memorandum

The Railway Passengers (Manner of Investigation of Untoward Incidents) Rules, 2020 given

retrospective effect from 1% January 2020 in view of decision of Hon’ble High Court of Delhi in FAO
22/2015 and CM Application 4501/2015 in Geeta Devi V. Union of India dated 6™ November 2019. By
giving retrospective effect to the said rules no person’s interest will adversely be affected.
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