GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

N0.2019/Infra/12/21 New Delhi, Dt.28.08.2020
AGH %/
PCCH : Eu coomlinke

The all General Managers,
Indian Railways

Sub:- Implementation of upgradation of cloak rooms facilities
and waiting rooms on Renovate, Operate, Maintain &
Transfer (ROMT) model of Public Private Partnership (PPP)
mode.

Upgradation and operation of Cloak Room facilities and waiting room
facilities at stations on “Renovate, Operate, Maintain and Transfer (ROMT)"
maodel of Public Private Partnership (PPP) mode, was implemented over Delhi
Division/Northern Railway as a “Pilot Project” with the approval of Railway
Board. The assessment report and feedback received from DRM/Delhi in this
regard reveals that both these pilot projects have been highly successful and
resulted in accrual of huge earnings to Railway besides major savings on
account of cost of departmental staff manning them earlier. Accordingly, it has
been decided by Railway Board (CRB, MT, FC) to implement the same model on
major stations of all Zonal Railways.

2. Initially, above models may be implemented for upper class waiting
rooms and cloak rooms on stations of NSG-1, 2 & 3 categories. Bid documents
and instructions followed by Delhi Division for the implementation of above
projects, are attached herewith for your guidance, which can be suitably
meodified/customised by DRMs in terms of the Board's letter No.2018/Infra/12/40
dated 10.12.2018. In case of waiting rooms outsourcing, the food stall is
permitted inside the waiting room only. The reserve price may be fixed as per
Board's policy No.2018/Transf.Cell/Traffic/Policy dt.07.06.2018.

Enc: As above. 0 q\'}p

(Sajeesh Kumar N.)
Director/Infra/1, Railway Board
New Delhi
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gm@wcr.railnet.gov.in

Implementation of upgradation of clock room facilities and waiting rooms on Renovate,

Operate, Maintain & Transfer (ROMT) model of PPP mode.

From : Ram Parkash <ram.prakash1975@gov.in>

Subject : Implementation of upgradation of clock room facilities and
waiting rooms on Renovate, Operate, Maintain & Transfer
(ROMT) model of PPP mode.

To : GM Central railway <gm@scr.railnet.gov.in>, GM ECoR
<gm@ecor.railnet.gov.in>, GM ECR
<gm@ecr.railnet.gov.in>, GME.RLY ER
<gm@er.railnet.gov.in>, General Manager NCRly
<gm@ncr.railnet.gov.in>, GM NER
<gm@ner.railnet.gov.in>, SANJIVE ROY / GM NFR
<gm@nfr.railnet.gov.in>, Rajiv Chaudhary
<gm@nr.railnet.gov.in>, GM North west railway
<gm@nwr.railnet.gov.in>, gmscr <gm@scr.railnet.gov.in>,
GM SER <gm@ser.railnet.gov.in>, GM SECR
<gm@secr.railnet.gov.in>, gm@sr.railent.gov.in, A.K.
Singh <gm@swr.railnet.gov.in>, HQ WCRIy
<gm@wcr.railnet.gov.in>, WR HQ <gm@wr.railnet.gov.in>

Cc : nksharma nks nks <nksharma.nks.nks@gmail.com>,
kumarsajeesh@rediffmail.com,
abhijitnarendra@rediffmail.com

Respected Sir,

Please find enclosed herewith letter on the above mentioned subject.
Thanking you

Ram Parkash

ASO/Infra Cell
Railway Board

“Cleanliness is next to Godliness”™

-- upgradation of clock room.pdf
31 MB

Tue, Sep 01, 2020 05:56 AM
21 attachment



GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No.2019/Infra/12/21 New Delhi, Dt.28.08.2020

The all General Managers,
Indian Railways

Sub:- Implementation of upgradation of cloak rooms facilities
and waiting rooms on Renovate, Operate, Maintain &
Transfer (ROMT) model of Public Private Partnership (PPP)
mode.

Upgradation and operation of Cloak Room facilities and waiting room
facilities at stations on “Renovate, Operate, Maintain and Transfer (ROMT)”
model of Public Private Partnership (PPP) mode, was implemented over Delhi
Division/Northern Railway as a “Pilot Project” with the approval of Railway
Board. The assessment report and feedback received from DRM/Delhi in this
regard reveals that both these pilot projects have been highly successful and
resulted in accrual of huge earnings to Railway besides major savings on
account of cost of departmental staff manning them earlier. Accordingly, it has
heen decided by Railway Board (CRB, MT, FC) to implement the same model on
major stations of all Zonal Railways.

2 Initially, above models may be implemented for upper class waiting
rooms and cloak rooms on stations of NSG-1, 2 & 3 categories. Bid documents
and instructions followed by Delhi Division for the implementation of above
projects, are attached herewith for your guidance, which can be suitably
modified/customised by DRMs in terms of the Board’s letter No.2018/Infra/12/40
dated 10.12.2018. In case of waiting rooms outsourcing, the food stall is
permitted inside the waiting room only. The reserve price may be fixed as per
Board'’s policy No.2018/Transf.Cell/Traffic/Policy dt.07.06.2018.

e
Enc: As above. %“p

1\_,- q/ﬂ:\.

(Sajeesh Kumar N.)
Director/Infra/1, Railway Board
New Delhi
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| GOYERNMENT OF INDI&
NORTHERN RAILWAY
Divisional Office, Commercial Branch, Deihl Division
Tender Notice No: CliD/ParceliCloakroom TenderiT.Document/2018, Dt. 20/06/2018

Tender Document for the

work of

| “Management and Operation of Cloakroom at Railway Station

on ROMT (Renovate, Operate, Maintain and Transfer) Basis”
[Separate Bids to be submitted for each station)

Tender form sold to: SrifSmt.




. PP-1
Subject: Draft tender Document for ‘Outsourcing of Cloak Room’

Ref: Railway Board Letter No.2018/Trans.Cell/Traffic/Parcel Cloak &
Waiting Room Dated 05.01.2018 (S§.No.12-13)

For updation of cloak room services in ref. to Rly. Bd's letter , draft Tender document for
Managemient, maintenance and operation of cloakroom services on BOT basis incorporating
Terms & conditions and agreement for NDLS (PF no. 1&18), DLI (Main Platform near TTE Lobby
(1" Entry/Chandni Chowk Side)) and HNZM (PF no.1) for a period of 5 years is prepared. As
desired, draft has been prepared keeping in view the concerned policy vide S.no.12-13,
existing tender documents of cloak room of Secunderabad and vijaywada Divisions, Metro .

Railway stations, two packet system tender document of existing pay and use toilet (S.no. 1-
4). _

Draft Tender document has incorporated the final decisions and recommendations

proposed by the competent authority (8.n0.19-24 & S.No.25-31) in regard to outsourcing of
cloalkroom services.

Seme of the salient Features of the Draft Tender document including some specific issues
requires clarifications and orders are as follows:-

| S.no. | Salient Feature Ref. S.no. if any

& Contract is for the management, Maintenance and | S.no.12-13
operation of Cloak Room services on Build, Operate and | -
Transfer basis
a Tender is on the basis of Two Packet system (Technical | As desired by CA
+Financial bid) -
3 Validity of Tender is 120 Days from the date of opening of | -
tender. '
4 Tenure of the contract ' 5+3 years
(extendable) EE
? desired by CA,
5 EMD Equivalent to 2% of
contractual value
B Tender cost

As per vwvalue of
contract (S.No.32)

7 Security Deposit : Equivalent to 10% of
contractual value

B Basis of determining highest bidder Bidder quoting

: highest rates

towards license fee.

9 Eligibility Criteria As decided by CA
(S.No. 34)

10 Similar nature of works for the eligibility criteria 5.No.34

11 Per unit of each baggage considering the weight/overall | As decided by CA

dimensions of the package (i.e. length+breadth+height), | vide S.no. 29"




INDEX

1 I
| sL.no DESCRIPTION e ‘. PAGE NUMBERS
- | 2
1 Tender Notice 1 3-4
2 Disclaimer 5
L Letter to Tenderer 6-7
4 Instructions to Tenderers 8-9
S . Eligibility Criteria 1914
e Special Condition of the Contract 15-19
B Technical Bid 20-21
N !
7 | Financial Bid '1 22-23
. - |
B Model Agreement h 24-35
9 Formal of Power of Attorney ] a6
L
Page 2 of 36 Signature of Bidder




NORTHERN RAILWAY

= DELHI DIVISION
Tender Motice No. ClD/Parcel/Cloakroom Tender/T.Document/2018

fear/Dale; 20/06/2018.

For and on behalf of The President of India, Sr. Divisional Commercial Manager/Freight,
Divisional Railway Manager's Office, Northern Railway, New Delhi invites sealed tenders in
Two Packets (Technical and Financial ) from Firms/ Companies and other entilies, for the
work of Management and Operation of Cloakroom on ROMT (Renavate, Operate, Maintain
and Transfer) basis at various Railway Stations namely- (1) New Delhi (Platform no. 01 &
16), (2) Hazrat Nizamuddin (Platform no. 01) and (3)Delm Jn. (main Platform near TTE
Lobby at 1st Entry side i.e. Chandni Chowk side), for a period of five (05) years (extendable
by further five years subject 10 fulfilment of stipulated conditions). The terms & conditions,
eligibility criteria and tender schedule are available at the Railway website i.e.
www.nr.indianrailways.gov.in.

The details of Reserve Price, EMD and Cost of Tender form are furnished here under:

Reserve Price/Minimum Cost of Tender
s | Name of the Railway station | License fee for first year | ey amount form+ GST
NO | and Logcation/ covered area (iIn Re) (GST will be @18% (MNon
charged additionally) refundable)
New Delhi (PF no. 1 & 16) : :
| PF no.01- 179 38sgmand Rs. 11,800
T Pickine 123.53sg|m Rs.76,00,958 Rs.3 68,600
Total Area- 307.92sgm
“| Hazrat Mizamuddin (PF no.
2. 1) Rs.51,98,402- Rs.2,99,500 Rs.11,800

Total Area- 71.79sgm

Dehi Jn. (Main Platform

near TTE Lobby, 19
3. Entry/Chandri Chowk) Rs.34,95,197 Rs 2,50,500 Rs.11,800

L Total Area- 144.76sqm

Earnest Money Deposit (EMD). EMD as specified above should be submitted along with
the tender form lhrough Banker's Cheque or Bank Draft issued by any
Nationalized/Scheduled Bank drawn in favour of “Sr. Divisional Finance Manager,
Northern Railway, New Delhi”. Without enclosure of EMD along with the tender
documents, the tenders will be trealed as invalid and rejected summarily.

Tender Form: The tender form can be downloaded from web-sile ie.
www.nr.indianrailways.gov.in , upto hrs. of (as per NIT), one day prior o
opening of the Tender dale, wherein an amount of tender fee should be paid in the form of
Banker's Cheque or Bank Draft issued by any Nationalized/Scheduled Bank drawn in
favour of “Sr. Divisional Finance Manager, Northern Railway, New Dehhi", for the
downloaded form along with the submission of tender form otherwise tenders will not be
considered and treated as invalid.

submission of Tender Form: The Tender box will be sealed at 15:00hrs. on (as per MNIT)

and no tenders will be accepted after sealing of the tender box, The Tender should be

sealed &super-scried as “Tender for Management and Operation of Cloak Room al
Station (on ROMT Basis)".

Sealed tenders will be opened in the presence of tenderers or their authorized
representatives at 15:30 hrs. of __ _In case the tender opening day
happens to be a Government Holiday, tenders will be opened on the next working day.
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IMPORTANT DATES:

Last date for downloading the tender form from '

_ : upto hrs, of ~
website — |
t?f?(;[e date for issuing the iender forms from upto ____hrs. of I
Last date of submission of the tender form Al 15:00 hrs. of N
| Time and date of closing of Tender box At 15.00 hrs of i
| Time and date of opening of tenders. 15.30 hrs of e ',
Placement of tender box for dropping Senior Divisionai Commerciai Manager's ‘
Sealed tender forms. . office, DRM's Office, New Delhi. |

For further details, please contact the office of the undersigned on any working day between
15:00hrs. to 17:00hrs.

The prospective tenderers are advised to visit website www.nr.indianrailways.gov.in for other
details of work, Terms & conditions.

The Tender documents can also be downloaded from website, and can be submitied along
with separate Banker's Cheque or Bank Draft issued by any Nationalized/Scheduled Bank
drawn in favour of Sr. Divisional Finance Manager, Northern Railway, New Delhi, towards
the cost of the Tender form. Submission of downloaded Tenders without Tender cost in form
of Banker's Cheque or Bank Draft will summarily be rejected.

Separate Bids to be submitted for each station. In case a prospeclive bidder is willing 10 bid
for cloakroom/cloakrooms of more than one Stalicn, tenderer will have to submit separate
bid along with separate EMD + Tender Cost and other requited documents for the cloak
room at each stalion being a separale preduct.

Railway reserves lhe right 1o accept the work in full or in par of reject the tender in full or
part withoul assigning any reason. :

Sr. Divisional Commercial Manager/Freight
Northern Railway

Delhi Division

New Delhi
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DISCLAIMER

4 Northern Railway, Delhi Division (herein afier mentioned as "Railway") does not make
any representation or warranty as {o the accuracy, reliability or completeness of the
information in this Tender Document. Therefore, each Bidder should conducl their own
investigations and analysis and check the accuracy, reliability and completeness of the
information in this Tender Document and obtain independent advice from appropriate
sources. The Bidder shall bear all its costs associated with the preparation and
=ubmission of its Bid including expenses associated with any clarifications which may be
required by Railway or any other costs incurred in connection with or relaling to its Bid.
All such costs and expenses will remain with the Bidder and Railway shall not be liable
in any manner,

b. Railway will have no liabilily 10 any Bidder or any other person under the Law of
Conlract, Tort, The principles of restitution or Unjust Enrichment or otherwise for any
loss, expense or damage which may arise fromor be incurred or suffered in connection
with anything contained in this Tender Document, any matter deemed to form part of this
Tender Document, the award of the License, the information and any other information
supplied by or on behalf of Railway or olherwise arising in any way from the selection
process of the License.

c. The issue of this Document does nol imply that Railway is bound to select the Bidder or
to appoint the Selected Bidder. Railway reserves the right to reject any or all of the Bids
submitted in response lo this Tender Document at any stage without assigning any
reasons whalsoever. Railway also reserves the right to withhold or withdraw the process
al any stage with intimation to all Bidders who have submitted the Bid.

d. Railway reserves the nght to change/ medify/amend any or all of the provisions of this

Tender Document at any stage. Such changes shall be notified to all bidders who have
bought the tender document.
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To,

M/s.

LETTER TO TENDERER
Northern Railway, Delhi Division,

DRM Office, New Qelhi

Subject- Two Packet Tender (Technical Bid +Financial Bid) for Management and
operation of Cloak Room at ; Station (on Renovate, Operate, Maintain
and Transfer Basis)” at (List as per NIT) Railway station for a period of five (05) years.

Dear Madam/Sir,

1.

Bid forms with conditions and Draft Agreement for the above noted cantract are
enclosed.

Bid are in two packel system on the basis of Renovate, Operate, Maintain and
Transfer (ROMT basis).

Packet “A" will contain technical details, earnest money deposit, Bid cost and
other mandatory documents. All these will be kept in a sealed cover and marked
“Packet-A containing Technical Details for Tender for Management and
Operation of Cloak Room al Station {on ROMT Basis) (as per
NIT) for a peried of five (05) years.” The packet “A" cover should also have the
name of tenderer.

Packet “B” will contain financial offer of tenderer. This will be kepl in a separate
sealed envelope and marked “Packet-B containing Financial Offer for Tender for
Management and Operation of Cloak Room at ___ Station (on ROMT
Basis) at Railway Station for a period of five (05) years." The Packel "B" cover
should also have the name of tenderer.

Both the envelopes will again be put in a big sealed envelope and will be marked
“Tender for Management, Maintenance and operation of Cloak Room at

Station (on ROMT Basis)"(as per NIT) for a period of five (05)
years." This packet should also have the name of tenderer.

Bid should be addressed to 5. Divisional Commercial Manager/ Freight,
(Sr. DCMIFr.) Northern Railway, DRM Office, State Entry Road, New Delhi and
submitted in a sealed cover as indicated in Para 2 ahove.

Any envelope received in unsealed or apen condition shall be summarily rejected.
any envelope containing both the Technical and Financial Bids in violation of clauses
given above shall also be summarily rejected.

Bids will be received in a sealed tender box kept in Tender room/ Commercial
Branch(Freight) in Sr. DCM/ Freight's office up to 15.00 Hrs. on (as per NIT). Tender
box will be sealed at 15.00 Hrs. on (as per NIT). Sealed tender box will be opened
by nominated officers at 15.30 Hrs on (as per NIT). Names of all tenderers will be
announced soon thereafter, in the tender room/ commercial branch of DRM's office.
Tenderers are advised that if they so desire, they can send their authorized
representatives to witness the opening of Bid. Bid received after closing time of
iender box will not be considered.

After opening of all Bids, all the packets marked Packet-"B', without opening, will
again be put in another big envelope and will be sealed by the Tender Opening
Committee.
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10.

1.

12.
143;

14

15.

16.

i b7

No Bid will be considered if not accompanied by requisite earnest maney deposit and
tender document cost in case of downloaded tenders in Packet "A"

The Railway Administration reserves the right to reject any or all the Bids without
assigning any reason whatsoever or 10 accept any Bid with a higher offer.

This Bid form is non-transferable.

Bid forms with conditions and Draft Agreement far the above noted contract are
enclosed.

The period of contract shall be for 05 Calendar years from the date of
commencement of the contract. -

Tender is invited in Two packet system.

Bid should be addressed fo Sr. Divisional Commercial Manager/ Freight,
(Sr. DCMIFr.) Northern Railway, DRM Office, State Entry Road, New Delhi and
submitted in a sealed cover super-scribed, “Tender for Management and
operation of Cloak Room at Station (on ROMT basis) for a
period of five years from the date of award™.

The tenders can also be sent through registered post, which should be received in
the office of Sr. Divisional Commercial Manager/Freight upto 13.00 Hrs of the tender
opening date. If any Tender form is sent by Regd. Post, Additional Postal Expenses
@Rs.500/- per tender form must be paid in addition to the Tender document cost.
The fenders received through post after 13.00 Hrs of the tender opening date shall be
out- rightly rejected.

In addition to Earnest Money and Tender cost for the Tender document, bidders
should submit olher mandatory documents as per the eligibility crileria and Technical
Bid in packet A.

The Rallway Administration reserves the right to reject any or all the Bids withoul
assigning any reason whatsoever or io accept any Bid.

This Bid form is non-transferable.

Sr. Divisional Commercial Manager/ Freight,
Delhi Division
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1.0 Instruction to Bidders

11 | Cost of tender document: The bidder shall pay to Railway administration a non-
refundable amount of Rs. |towards the cost of this document. In case
the tender document has been downloaded from the website, the bidder shall
submit a separate demand Banker's Cheque or Bank Draft drawn in favour of Sr.
Divisional Finance Manager, NR, New Delhi towards the cost of the bid document
at the time of bidding in the envelope of Technical bid as the cost of the bid
document failing which the offer will be summarily rejected.

12 | Earnest money: The tender must be accompanied by earnest money as per NIT,
©~ the form of Banker's Cheque or Bank Draft issued by any
Nationalized/Scheduled Bank drawn in favour of Sr, Divisional Finance Manager,
Northern Railway, New Delhi, EMD draft must be in the envelope of the Technical
bid.

13 | Validity Period: The validity period of the Banker’s Cheque or Bank Draft, shall
nol be less than 120 days from the bid due date, and may be extended as mutually
agreed between the Railway and the hidder from time to time. The bid shall be
summarily rejected if it is not accompanied by the earnest money.

14 | The Bidders are requested to get in  touch with the websile
www.nr.indianrailways.gov.inregularly for all updates on the Tender document such
as corrigendum, postponement of Bid schedule,etc. No claim or compensation shall
be entertained on account of the Bidder having not read/noticed the updates, elc.
1.5 | Refund of EMD: The Earnest Money Deposit (EMD) of unsuccessful bidders shall
be returned without any interest, as promptly as possible on acceptance of the bid
of the successful bidder or when the selection process IS cancelled, After issuance
of the final allotment letter, the EMD of the successful licensee will be released.
However, earnest money of the successful bidder would be converted inlo ‘Security
Deposil’, if the bidder so requests. )

i. Railway reserves the right not 1o proceed with the bidding process at any time
without notice or liability and to reject any or.all bid(s), withoul assigning any
reasons.

ii. Railway reserves the right to-forfeit the eamest money/Security deposit if:
a. Atany time, a materially false representation is made by the bidder or

b. The bidder does not provide, within the time specified by the Railway,
ihe supplemental information sought by the Railway for processing the
tender documents or

c. Any ambiguity, non-clarity andfor apparenl mistake of the bidder, as
determined by the Railway or t

d. Such misrepresentationfimproper response shall lead to the
disqualification of the bidder. If such disqualification/rejection occurs
after the bids have been opened then it will be retendered.

i No interest shall be payable by the Railway administration on the earnest
money deposit (EMD) or security deposit (SD) or any other sum pending
payment with the Railways.

iv. The bidders shall be responsible for all the cost associated with the preparation
of their bids and their participation in their bidding process. Railway will not be
responsible or in any way liable for such costs, regardless of the conduct or
putcome of the bidding process,

16 | Bidding Criteria:
i, The eligible bidder quoting highest bid toward license fee in the financial bid
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shall be treated as the highest bidder subject to gualification in technical bid.
| ii. The rates gquoted in financial bid should not be less than the reserve price,

ii. Tenders containing erasures or alterations without proper attestations or with an
omission of such attestation are liable to be rejected.

17 | Railway reserves the right lo accept or reject any bid, to cancel or modify the
pracess or any part thereof or to vary any of the terms and conditions, and/or 10
annul the bidding process and reject all the bids, at any time during the bidding
process, without there by incurting any liability to the affected bidder(s), or any
obligation to inform the affected bidders (s), of the grounds for Railways action.

1.8 | Bids submitted by the fax, telex, email shall not be entertained and shall be
rejectad.

1.9 | Site visit and verification of information: Bidders are advised to submit their
respective bids after visiting respective stations and ascertaining themselves the
site conditions, traffic, location, surroundings, climate, availability of power, water
and other utility, access 1o station/site, handiing and storage of materials, weather
data, applicable laws and regulations and any other matter considered relevant by
them.

110 | This Tender application form does not purport 1o contain all the information that
gach applicant may require. Applicants are requested to conduct -their own
investigations, site visit and analysis and to check the accuracy, reliability and
completeness of the information in this tender application form before participating
in the tender process. Railway Administration makes no representation or warrant
and shall incur no liability under any law, statute, rules or regulations as to the
accuracy, reliability or completeness of the tender document. Information provided
hereunder is only to the best of the knowledge of Railway administration. Applicants
are required to read carefully the cantents of this document and to provide the
required information. ©o

1.11 | Bid Validity: The bid including the earnest money shall remain valid for acceptance
by Railway for a period of 120 days from the last date of the submission of bids. In
case of any need, Railway may request the bidders 1o extend the period of validity
| of their bids with the same terms and conditions.
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1.12 Eligibility Criteria

SN | Eligibility Criteria

Documentary proof to be submitted by the
tenderer:-

Annual lurnover of the bidder for all types of works
shall not be less than Rs.2 Crore during each of the
! |ast three consecutive financial years i.e. 2015-16,
| 2018-17 & 2017-18

|

|

|
t;

Financial Statements (enclose cerfified
audited Balance Sheets and Profit & Loss
Accounts far the last three consecutive

financial years from Chartered
Accountant){Enclose  cerfilicate  from
Chartered Accountant). n case the

annual return for 2017-18 have not been
fied, the provisional documents (as
above)duly cerified by CA will considered
_ Alternatively, the documents of 2014-15
will also be taken into consideration.

b) | The bidder should have positive Nel worth of
minimum Rs.50 Lakh during each of the last three
sonsecutive financial years.

Certificate from Chartered Accountant.

c} Tenderer should have previous experience in
similar nalure of work during last five years
| '| (reckening from date of lender opening) such as
running cloak room at different public utility places
or sale keeping the luggage/goods al Airports/
Hotels/ Bus Stands/ Warehouse/ Railway/ Cold
Storage, etc. or operating of Parking Contracts or
Housekeeping confracls  or warehousing or
logistics services, Parcel handling! Cargo movers,
elc. Similar work may also include Security Work or
any other work which include
Safety/security/caretaking  of yaluables  of
persons/company/firm/govt. Sector

Self attested copies of the Work orders |
issued/ cedificate of completion of work(s] |
should be submitted

d) | Bidder should submit cerificate of safisfactory

performance of at least one similar work.

Ceriificate of satisfaclory performance of
al least one similar work (duly signed by a
Gazetted officer in case of Govl
department and by a Manager/ Executive
in case of PSUs, where Bidder has
served the contracl,

&) | Affidavit confirming the bidder has not been
blacklisted or debarred by the government or the

other agencies for which it has worked

Affidavit 1o be attested by Notary Public.

Nole

Please read Bid document carefully before parlicipating in the Bid, Offer not fulfilling the
eligibility criteria shall be realed as ineligible and shall be summarily rejected.

Al conditional offers shall be summarily rejected.

-
2
3

All bids shall be screened for the eligibility norms as detailed below. Bids received from the
bidders not meeting with these norms shall be summarily rejecied.

.8

Legal Stalus of the Bidder. The bidder should be either an
company incorporated under ihe Companies Act, 1966 or 2013 or a Partnership firm

individual/Sole propreilor or &

5 | Other mandatory requirements for eliqibility:

registered under the Partnership Act, 1932, LLP (Limited Liability Parinership).

i,  Banker's Cheque/Banker's Draft for the remittance of earnest money deposit
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issued by any Nationalized/Scheduled Bank drawn in favour of Sr. Divisional
Finance Manager, Northern Railway, New Delhi Banker's Cheque/Banker's
Draft drawn in favour of Sr. Divisional Finance Manager, NR, Mew Delhi for
the cost of the Tender form downloaded from the Internet (if necessary).

ii. As perthe legal status of the bidder other than being an individual, in case of
a parinership firm/Company, the copy of the partnership deed/Memorandum,
along with the copy of the cerlificate of registration issued by the competent
authority. .

i, The copy of the power of attorney of the managing pariner to sign the tender
document to be enclosed with the tender.

v Audited balance sheet and P & L accounts and IT returns for the Last three
years certified (as mentioned above) by CA is to be submitted.

v.  Additional documents as per the eligibility criteria and Technical bid.

vi. Copy of GSTIN no., PAN no.

vii  The bidder is bound to sign in all the pages of the tender document without
fail before submitting the same.

Note : Guidelines for submitting tenders by Partnership Firms and their Eligibility
Criteria

 The Parinership Firms participating in the tender should be legally valid under the provisions
of Indian Parinership Acl, :

. Partnership Firms are eligible to quote tenders of any value.

. The partnership fir should have been in existence or should have been formed prior to
submission of tender. Partnership firm should have either been registered with the
competent registrar or the parlnership deed should have been notarized prior to date of
tender opening, as per Indian partnership Act.

. Separate identity/name should be given to the parinership firm. The parinership firm should
have PAN/TAN number in its own name and PAN/T AN number in the name of the any of the
constituent partners shall not be considered. The valid constituents of the firm shall be called
partners.

 Once the tender has been submitted, the constitution of firm shall not be allowed lo be
modifiedialterediterminated during the validity of the tender as well as the currency of the
contract except when modification becomes inevitable due to succession laws etc, in which
case prior permission should be taken from Railway and in any case the minimum eligibility
criteria should not get vitiated. The reconstitution of firm in such cases should be followed by
a notary cerlified supplementary Deed. The approval for change of constitution of the firm, in
any case, shall be at the sole discretion of the Raliway and the tenderer shall have no claims
what so ever. Any change in the constitution of Partnership Firm after opening of tender shall
be with the concern of all pariners and with the signatures of all partners as thal in the
Parinership deed. Failure to observe his requirement shall render the offer invalid and full
EMD shall be forfeited. If any pariner/s withdraws from the firm after opening of the tender
and before the award of the lender, the offer shall be rejected. |f any new pariner joins the
firm afler opening of lender but prior 10 award of contract, his/her credentials shall not quality
for consideration towards eligibility criteria either individually or in proportion to this share in
the previous firm. In case the tenderer fails to inform Railway beforehand about any such
changes/modification in the conslitution which is inevitable due to succession laws etc. and
the contract is awarded to such firm, then it will be considered a breach of contract
conditions, liable for determination of contract under Clause 62 of General Condition of
Contract.

A pariner of the firm shall not be permitted to parlicipate either in is individual capacity or as,
partner of any other firm in the same te nder.
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7.

©

10

11.

12

The tender form shall be purchased and submitted only in the name of partnership firm and
not in the name of any consltituent partner. The EMD shall be submitted only in the name of
partnership firm. The EMD submitied in the name of any individual partner or in the name of
authorized partner(s) shall not be considered

Orie or more of the pariners of the firm or any other persons(s) shall be designated as the
authorized persons(s) on behalf of the firm, who will be authorized by all the partners to act
on behalf of the firm through & "Power of Attorney” specifically authorizing himfthem to
submit & sign the tender, sign the agreement, receive payment, witness measurements, $ign
measurement books, make correspondences, compromise, settle relinquish and claims(s)
preferred by the firm, sign "No Claim Certificate’ refer all or any dispute to arbitration and to
lake similar such action in respect of the said tenderfcontract Such "Fower of Altorney”
should be notarized/registered and submitied along with tender, :

A notary certified copy of registered or netarized partnership deed shall be submitted aiong
with the tender.\On award of the contract 10 the partnership firm, a single performance
guarantee shall be submitted by the firm as per tender conditions. The entire guarantee like
performance guaraniee, guarantee for Mobilization advance. Plant and Machineries advance
shall be. submitted only in the name of the partnership firm and no spitting of guarantees
arnorg the partnership shall be acceptable.

On issue of LOA, contract agreement with partnership firm shall be executed in the name of
the firm only and not in the name of any individual partner.

In case, the contract is awarded to @ partnership firm, the following undertaking shall be
furnished by all the pariners through a notarized affidavit, before signing of contract
agreement. '

a3} Joint and several Liabilities The partners of the firm to which the contract is awarded,
shall be jointly and severally liable o the Railway for execution of the contract in
accordance with general and special condifions of the contract, The parinars shall also
be liable jointly and severally for the loss. damages, caused lo the Railway during the
course of execution of the contract or due 1o non execution of the contract or parl
thereaf

b) Duralion of the partinership deed and partnership firm agreemeniThe parinersnip
deed/parinership firm agreement shall normally not be modified, altered, terminated
during the currency of contract and the maintenance period after the work is campleted
as contemplated in the conditions of the contract. Any change carried out by partners in
the constitution of the firm withoul permission of Railway, shall consfitute a breach of
contract liable for determination of contract under clause 62 of General Conditions of
Caontracl.

c) GoverningLaws- The partnership firm agreement shall in al respect be governed by and
inlerpreled in accordance with the indian laws.

d) No partner of the firm shall have the right to assign or transfer the interest right o liability
in the contract without the writen consent of the of ihe other partner and that of the
Railway in respect of the tender! contracl.

The tenderer shall clearly specify that the tender is submitted on behalf of a partnership

concern.

a) The following documents shall be submitted by the partnership firm, with the tender) A
copy of registered/notarized partnership deed only suthenticaled by notary.

b} Power of Attorney duly stamped and authenticated by a Notary Public or by a Magistraie
from all partners of the firm in favour of one or more of the partner(s) or any other
person(s) as detailed in pare (8) above. '

¢} c) An undertaking by all the pariners of the partnership firm shall be given that they have
Aot been black listed or debarred by Railways or any olher Ministry/Department of the
Govl. of Indian an State Govt. from participation in tenders contract on (he date of
opening of tenders either in their individual capacity or in any firm in which they were/are
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partners. Concealment/wrong information in regard to above shall make the contract
liable for determination under clause 62 of General Conditions of Contract — 1889,

13. Evaluation of eligibility of a partnership firm

15.

16.

Techrical and financial eligibility of the firm shall be adjudged based on satisfaciory
fulfillment of the following condition:

a) Technical eligibility criteria— The tenderer should satisfy either of the following criteria:-

i.  The partnership firm shall salisfy the full requirement of technical eligibility criteria
in its own name and style; OR

i, In case the partnership firm does not fulfill the technical eligibility criteria in its
own name an style, but ene ofils partners has executed a work in the past either
as a sole proprietor of firm or as a pariner in a different partnership firm, then
such pariner of the firm shall satisfy the technical eligibility criteria on the basis_of

his/ her proportionate share in that proprietorship/ partnership firm reduced
further by his/her percentage share in the tendering firm.

b) 'Financial eligibility criteria — The tenderer shall satisfy either of the following criteriaz-

i. The partnership firm shall satisfy the full requirements of the financial eligibility
criteria in its own name and style. OR

i. In case the partnership firm does not fulfill the financial eligibility criteria in its own
name and style, but one or more of its pariners have executed a work/contract in
the past either as sole proprietor or as partner. In different firms, then the
arithrmetic sum of the contractual payments received all the partners of the
tendering firm, derived on the basis of their respective proportionate share in the
such firms reduced further by their respective percentage share in the tendering
firm., shall satisfy the full requirements of the financial eligibility

14, Example on Evaluation of Technical & Financial Eligibility of Partnership Firm
A tendering parinership firm “ABCD" has four constituter partners namely A", “B". *C" & "D
with their respective shares as 40%, 30%, 20% & 10% but this firm has not executed any

work in its own name and style. However, the constituent partners have executed the work in
earlier partnership firm(s) or as sole proprietor as under:

a) Partnership firm "ABZ" having three pariners namely “A”", "B" & “Z* with respeclive shares
of 10%, 20%, & 70% has executed a word of value Rs.10.00 Crores earlier.

b) Partnership firm “CYX" having three pariners namely “C"."Y" & "X" with respective shares
of 50%. 30% & 20% has executed a work of value Rs.5.00 Crores earlier.

c) Sole proprigtor firm “P* having “D" as sole proprietor has executed a work of value
Rs.2.0 Crores earlier.

The evaluation of technical and financial eligibility of tendering firm “ABCD” shall be done by
taking proportionate share of credentials of partners A, B, C and D derived from their earlier

partnership firms to be reduced further by their percentage share in the tendering firm as
calculated in table below:

Evaluation of Technical Eligibility:

Any one of the pariners of "ABCD" tendering firm viz A, B, C, D or D should satisfy the
technical eligibility criterion on the basis of hisiher proportionate share of credential in the
earlier partnership firm reduced further by his percentage share in the lendering firm. As
calculated in above lable, the contribution of partners, A, B, C & D towards the credentials of
tendering firm "ABCD" will be taken as Rs.0.40 cr. Rs.0.60 cr., Rs.0.50 cr. 0.20 cr
respeclively. Thus, in this example the firm “ABCD: is deemed to have executed (no single
work of maximum value of Rs.0.80 Cr. for the purpose of 1echnical eligibility criteria.

Evaluation of Financial Eligibility:
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The arithmetic sum of the contribution of all the partners of tendering firm "ABCD" derived on
the basis of their respeclive proportionate share in the earlier partnership firms reduced
further by their respective percentage share is the tendering firm, in this example will be
taken as Rs.1,70 Cr. (i.e. A+B+C+D = 0.40.+ 0.60 + 0.50 + 0.20 = 1.70 cr.) Thus, in this
example, the firm "ABCD" is deemed to have received contractual payments of Rs.1.70 Cr.
for the purpose of financial eligibility criteria.

Sr. Divisional Commercial Manager/ Freight,
Delhi Division
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2.0 |

SPECIAL CONDITIONS OF THE CONTRACT

License Fee & its annual Revision: First year's license fee will be as per the
ial bid. Thereafter, there will be an ‘annual

amount quoted by the licensee in financi
increase_of Seven percent{07%) in the license fees every year The payment of
license fees will be on guarterly basis lo be paid in advance within ten days of the
first month when payment is due. For any delay in payment of license fees, a ]
penalty of two percent will be levied on the due amount in first month. In second
month, penalty will increase to three percent. After two months {he security deposit
will be forfeited and/ or process of termination shall be initiated. Successiul tenderer
has 1o pay the first instaliment of the annual license fee with applicable taxes, along
with the security deposit equivalent 1o 3 month’s License fee of the first years
license fee, failing which EMD will be forfeited and the tenderer will be blacklisted
from entering into same kind of Railway contracts for a period of 1 year.

22

Tenure of License: The tenure of this licenselcontract shall be for a period of five
years from the date of the commencement of the license. The contract period may
be renewed for further 05 years on same 1enms & conditions, subjecl to satisfactory
performance of licensee and approval of DRM/Delhi.

2.3

Commencement of the License Period:

i, Railway shall issue a Letter of Acceplance (LOA) to the selected bidder/Licensee
(through Registered Dak and E-mail). The Licensee shall complete the requisite
formalities as mentoned below, within 15 days from the issuance of LOA, upon
which the premises will be handed over to Licensee to commence the
renovation/ fitment works to enable operation of the cloakroom Services.

a. Security deposit (SD) equivalent to 3 month's license fee of the first
year's License fee shall be deposited in form of DD or FDR in favour of
5S¢ Divisional Finance Manager, Northern Railway, New Delhi issued by
nationalized/scheduled bank, SO, which should be valid for a minimum
period of 63 months from the issuance of LOA.

b. Non judicial stamp paper for execution of agreement.

« Four (4) Photographs of authorized signatory of Licensee.

"« Complete details of their authorized workforce proposed to be
deployed(including labour and supervisor etc.) with their atiested
signatures & photo 1D proof (issued by State/Central Govt.}, for the
operation of cloak room services.

« Police verification of the employees proposed 10 be deployed,

i. On completion of above mentioned formalities, Railway Administration will hand

over the premises to Licensee, who has to complete all renovation/fitment works
in coordination with concerned Electrical & Enqineering department) within the
period of 60 days from the date of handing over of premises . The S year period
of operation of contract including_charging of License fee will start from the (date
of handina over of premises+60 days)or from actual date of operation,
whichever is earlier, reqardless of the delay caused by the Licensee in
commencement_of operations. License fee of first instaliment along with GST
and other applicable taxes etc. wil be paid on or before (LOA+60 days).
Payment of License fee should be in form of Demand draft/Banker's Cheque in
favour of Sr. Divisional Finance Manager, Northern Railway, New Delhi.

2.4

Failure of the bidder to fulfil the conditions as mentioned above in Para 2.3 shall be
reqarded as a breach of the terms and conditions of contract and render the contracl |
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liable to be terminated, make him liable for forfeiture of his Earnest Money Deposit
and also liable the Firm to be blacklisted for preventing it from participating in similar
kind of contract invited by Delhi Division for next one year.

__ﬂ___w

Security Deposit: The licensee shall furnish to Railway (in the manner and form
advised and acceptable to Railway) a security deposit equivalent to 3 month's
license fee of the first year's license fee. The security deposit has to be paid along
with the 1% installment of license fees within 15 days from the date of issue of Lelter
of acceptance (LOA).

i

Security deposit can be paid in the form of DD/FDR in favour of Sr, Divisional
Finance Manager, Northern Railway, New Delhi. It should be valid for 63 months
from the commencement of the contract. After successful expiry of the contract
period, SD would usually be refunded after deduction/settlement of the
outstanding dues against the licensee, lransfer of the Infrastructure and
equipments developed by the licensee in the cloak room and peaceful
vacation/surrender of the licensed premises for cloakroom. In case of
performance failure or non-payment of Railway's due for whatsoever reason, the
Railway Administration shall have the right to encash the same during the period.
of validity of FDR/DD.

No interest will be paid on the security deposit.

Eorfeiture: In the event of failure of payment of license fee, or any of the
charges payable to the Railway administration, the Railway administration will be
al liberty to forfeit security deposit and discontinue the contract forthwith without
prejudice to any rights of the Railway Administration and fo cancel the allotment
and also blacklist the agent/agency with forfeiture af the SD.

Execution of the Agreement: An agreement shall be execuled / entered only with
the licensee on a non-judicial stamp paper of Rs.100/- pertaining o the Stale where
the contract agreement is executed and all cost and expenses for registration, stamp
duty, etc. thereof shall be borne by the licensee.

2.8

Scope of Work

281 Main Objective: Appointment of a licensee for Renovation/Fitment,
Management, mainienance and operalion of Cloakroom services al.............Railway
station for a period of five years, as per laid down guidelines and palicy directives
issued by Railway and compliance of all olher statutory regulations.

2.8.2 The licensee shall renovate the premises allotied by the Railway administration
at its own cost, manage, maintain and operate cloakroom services on PF No. at

Railway station round the clock (24x7). The licensee shall restrict the
operalions to the area allotied for cloakroom services only and should not encroach
or erect any structure outside the cloakroom.

283 Equipments and Manning: The licensee shall be responsible to renovate the
area allotted including requisite fitments, make adeguate provision of
equipments, stationery and manpower, payment of wages/salaries 10 the
workiforce at its own cost. Provision of sufficient no. of diailal lockers (Dual

_ Locking System), cabinets, steel racks, shelves elc., which should be
modern/oranded products conforming to the state of art design.

7 0 Renovation, Operation and Maintenance:

i The bidder shall have fo submil 3 development planfinterior plans for sile
alongwith specifications/drawings.
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i.  The licensee will renovate/ furnish! do fitments at his own cost in the allotted
area for cloak room services as per plans approved by the Railway
Administration.

ii.  On expiry of contracl, the infrastructure/furniture and equipments provided by
the License shall be transferred to Railway & will become the property of
Railway Administration.

v The Cloakroom should be kept operational round the clock by the Licensee
far storing passenger's Iuggage#packagesfumbreilafhelmet etc.. and delivering
them back.

240 Cloakroom Charges: The Licensee will be entitled/iauthorised 1o collect the
cloak room charges from users at the time of delivery strictly as per the charges
stipulated in the contract.

Definition of One (01) Unit of Baggage/Luggage for the purpose of calculation
of amount chargeable for cloakroom services:

One unit of baggage/luggage will be defined in terms of the weight/overall
dimensions of the package (i.e. length+breadth+height), whichever is higher,
as under:

Maximum weight/total dimensions | No. of Chargeable Units
(L+B+H) of the Baggage/Luggage
(whichever is higher)

Uplo20 kg/Upto120 cms 1 unit
20 kg to 40kg/121cms — 240cms 2 units
40 kg 1o B0kg/241cms — 360 cms 3 units

“Similarly every additional unit or part thereof can be calculated by keeping
dimensions of 1 unit as mulliplying factor.

Cloak room charges and locker charges: The charges for cloakroom services will be
levied/ collected by Licensee, as stipulated below:

Time slab Charges per  uni Charges per unit
package for  open | package for
: slorage(Rs.) Locker (Rs.) ‘
0to 24hrs 30 60 |
l_Every subsequent 24 hrs or par thereof | 40 80 _]

a} The duration will be reckoned from the time of depositing the articles in the
cloakroom. These rates shall be exhibited/ displayed by the licensee at 2-3
conspicuous locations in the Cloakroom premises. The rales should be
displayed bilingually.

b) Above rates will be revised after every 2 years by adding Rs.5 per unit for
open storage and by adding Rs.10 per unit for Locker.

For example, after 2 years from commencement of operation, the
charges will be revised as under:

lTime slab Charges  per  unit | Charges per unit |
package for  open package for

I storage(Rs.) Locker (Rs.)

38
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rll_ﬂ to 24 hrs 35 70

Every subsequent 24 hrs or part thereof ) 45 a0
|

¢} Under na circumstances, should the licensee demand or collect extra amount
other than the prescribed rates.

211 The licensee shall maintain proper register showing the date-wise details of no.
baggage/luggage dealt (both infout) and earning etc at the cloak room along with serial nos.
The same should be provided by the licensee to the Railway administration whenever
required. :

212 The Licensee shall ensure correct labeling, marking, tagging and systematic stacking
of the consignments on the rakes 10 ensure quick tracking & retrieval. The Licensee shall
operate and maintain the cloakroom as state of the ar facility matching global standards.

2 13 The walls, flooring and ceilings of the interior as well as exierior of the cloakroom -
should be.well finished with aesthetic/decorative materials as per approved design, clean
and & well maintained.

2 14 The licensee should install CCTV al his own cost for surveillance of bags and
luggage for safe custody and fo deter theft.

2.15 The licensee should possess hand held metal detector at his own cost and check
each bagl/luggage to ensure no entry of any reslricted itemn in the cloakroom.

2 16 Al all times during the tenure of license, Licensee shall maintaih a high standard of
cleanliness& upkeep of premises.

2 17 Regular inspections will be conducted by the Railway officials to ensure that high
quality of service is provided lo the passengers.

2 18 The Licensee should keep all the relevant records €uch as allotment letter, all
payment details paid to the Railways, in the cloakroom in proper file. These documents
should be made available for any inspecling official at any lime

219 The Licensee has lo install compulerized receipt system for deposilingfhénding over
of items to the customer, mentioning all necessary details therein.

220 In case of failure of computer system, manual receipts should be issued to the
passengers at the cost of Licensee. The Licensee shall have fo arrange restoration of
system within 1 hour.

221 The calculation of cloakroom charges should be automatic upto the accuracy of one
minute and same should be reflected in receipt with auto-clock provision of the compuler.

222 The passenger Iuggaﬁe should be stacked in proper order in the cloakroomn with
clear demarcation of location in the receipt as well as in the system for quick and speedy
retrieval & delivery of the luggage.

223 The licensee shalkeep the copy of passenger's valid 1D and mobile no./contact no,,

while deposiling their luggage in the cloak room, which should be attached 1o the luggage
while storing.

223 POS Machines, UPI apps should be installed to promote cashless transactions. The
licensee may arrange for Mobile Application also, for online submission of requisite details
for deposition of luggage by passengers.

224 The Licensee will use the allotted space exclusively for cloak room services anly.
Neither any value added services nor any other commercialibusiness activity will be

permitied on the cloakroom premises and If any misuse of the premise othier than using it for
cloak room services is found, same <hall be treated as violation of the agreement. In such a
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case Railway Administration shall impose punitive measures including fine as deemed fit
and Railway reserves the right to terminate the contract forthwith and blacklist the Licensee
from parlicipating in similar kind of contracts on Indian Railway for next one year and render
him lizble to farfeiture of his Security Deposit. ‘

225 The Licensee will not engage in or permil any advertisement/publicity/sponsorship of
any brand or product, directly or indirectly at the allotted cloak room premises. Any violation

in this regard will invite punitive measures as deemed fit by the Railway Administration.

2 26 The Licensee shall arrange for LED signage for display of Cloak Room charges/
other information.

927 The Licensee shall execute the License Agreement, as provided in this
document which alongwith above terms & conditions shall constitute a binding
contract.

Sr. Divisional Commercial Manager/
Freight,
Delhi Division
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TECHNICAL BID: PACKET-A

Tender for Management and Operation of cloakroom services (on ROMT basis) on PF at
Railway station for a period of five (05) years.

The President of India

Acting through Sr. Divisional Commercial Manager/ Freight
Northern Railway DRM's office

Delhi Division |

Cear Madam/Sir,

Subject- Bid for Management and Operalion of Cloakroom (on Renovate, operate, Maintain and Transfer
basis)at Railway station, for a period of five (05) years

Il We am/ are enclosing herewith the following documents as required under Packet- "A" for fulfillment of
ihe Bid conditions. | / We have also read carefully the terms & conditions and guidelines / agreement (duly
signed on each page by me/ us) which I/ we shall adhere.

SN | Particulars (Attach Self attested copy where ever required) Particulars! serial no.

-t

MName of Bidder

| 2. | Complete Address of bidder with proof -
| H
i - i'_FAN number cf the Bidder
4, | Participation of Bidder as (Individual/ Sole Proprietorship / Partnership Firm |

Registered Company elc.)

Proof to be attached for:-

Individual - Self attested copy of PAN Card.

Sole proprietarship firm— Certificate from a Chartered Accountant must be attached.,

Partnership firms — Copy of Partnership Deed should be submitted

Companies — Copy of Memorandum and Arficle of Association and Incorporation
Certificate should be submitted

LLE. (Limited Liability Partnership)- Copy of Memorandum and Aricle of
Association and Incorporation Certificate should be submilied

5. Details of authorized signatary who will serve as the point of contact |
communication (viz. name, designation, Address, Telephone No., Fax No. & Email ]
10}

Proof lo be attached

| Card issued by Civic Authonity, Pan Card, Aadhaar Card issued by Government of
India

A Power of Atlomey to be submitted as per the format attached

6 Complete Bid document as per the prescribed format, duly signed on all pages.

7 Earnesl Money Deposit (EMD)

Rs. Banker's Cheque/Bank Draft No. Drawn up
on {Bank), daled "

P Bid Document Cost

Rs. Banker's Cheque/Bank Draft No, Drawn up
on__ (Bank), dated

8 The average annual turnover should not be less than Rs 2 Crore during each of the
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SN

Particulars (Attach Self attested copy where ever required) Particulars/ serial no.
Last three consecutive 3 financial years of Tender i.e. FY 2015-18, FY 201620178 :
Fy 2017-2018

Froof to be attached
Financial Position (enclose certified audited Balance Sheets and Profit & Loss
Accounts for the last three financial years from Chartered Accountant)

{Enciose certificate from Chartered Accountant),

10.

Previous experience and credentials with regard tc experience of running cloak
room at different public utility places or safe keeping the luggage/goods at
AirportsiHolels/Bus StandsM/arehouse/Railway/Cold Storage, etc. or operaling
of parking contracts or Housekeeping contracts or Warehousing or Logistics
services, Parcel handling/ Cargo movers, etc, Similar work may also includes
Security Work or any other work which include Safety/security/caretaking of
valuables of persons/company/firm/govt. sector. elc. during the last three years |
period. . |

Proaf to be attached

Copies of the Work orders issued should be submitted.

11

Affidavit confirming the bidder has not been blacklisled or debared by the
government or the other agencies for which it has worked

|
|[ 12.
L

Bidder should submit certificate of satisfactory performance of al leasl one similar
i work.
|

Note -

The tenderer must submit all the required documents to Railway Administration as mentioned in Packet-A.
Railway Administration shall serutinize and evaluate the Bid on the basis of criteria as mentioned in Bid
document.

(i)

(i)

The tenderer must place all the documents in the above prescribed order duly serial numbered on
each page.

The Railway Administration reserves the right to call for registration certificates in respect of Private
Registered Companies from whom the tenderer has submitted experience / payment details /
eligibility certificales, etc.

Cerlificate :

1.

| / We declare that all information stated in the lable above is complete and absolutely correct.
Above information have been furnished by us after having satisfied ourselves with the relevant
documenis. ¢

If We understand that failure to supply the documents required with technical bid as mentionad
above could be a ground for rejection.

Signature of Tenderer / Authorized signatory
Name and designation of Authorized signatory:
' Company seal
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From:

Full Name: -
{In Block Letters)

Slo

Financial Bid Comprising the Bid- Packet B

(To be kept in separate sealed envelope)

Date,

Permanent Residential Address

Affix latest colour
pass port size

photegraph of the
tenderer

To

The President of India,

Acting through Senior Divisional Commercial Manager/Freight

DRM's Office, State Entry Road

New Delhi.

Dear Sir,

Sub: Tender for the work of Management and Operation of Cloakroom services (on
ROMT basis) on PF at Railway station for a period of five (05)
years.

1

IWMVe furnish my/ our offer amount as follows:

Financial Bid Offer for the Annual License fee for the firs_t Year (In Rupees)

In case of difference in figure and words, the amount mentioned in words will prevail

In figures In words

(Any corrections/over writings or inserions will not be accepled}
Rates chargeable per unit will be as stiulated in the conditions in this document.

|/'we hereby declare that

Until a formal agreement is prepared and executed, the acceptance of this tender
shall conslitute a binding document between mysell / ourself and Rajlway
Administration subject to modification, as may be mutually agreed to between us and
indicated in the letter of acceplance of my/our offer for this contract

llwe acknowledge that Railway will be relying on the information provided in the bid
and the documents accompanying this bid for qualification of the bidder for the award
of the license, I/we certify that all information provided in the bid and its annexure is
lrue and correct. Any misrepresentalion/falsification of facts if detected at a later
slage will lead to disqualification of aur bid.

l/we understand that the submission of the bid/offer does not guarantee the award of
lhe said license.
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» lfwe shall make available to Railway any additional information if it may find
necessary or required to supplement or authenticate the bid.

» I'we recognize that the Railway has the righi to acceptireject our bid without
-assigning any reason.

= |fwe declare that;

a) liwe have examined and have no reservations to the bidding documents,
including any addendum issued by the Railway.

b) liwe have not directly or indirectly or through an agent engaged or indulged in
any corrupt: practice, fraudulent practice, cecercive practice. undesirable
practice, or restriciive practice, in respect of any bid or request for proposal
issued by or any agreement entered into with Railway.

¢} liwe hereby certify that we have taken steps to ensure that, no person acling
for us or on our behalf have engaged or will engage in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice, or restrictive
practice,

+ l/we understand that on account of non-acceptance of LOA or on account or not
fulfiling the conditions of the tender document within the prescribed time Ifwe shall
be blacklisted by Railway from further parlicipation in the similar contracts of Railway
for a period of 1 ( one ) year with forfeiture of EMD/ISD.

* In the event of myfour being declared as the selected bidder, I/we agree to enter into
a license agreement in the manner and formal as indicated by the Railway and will
not seek any changes but agree 1o and abide by the same.

= liwe agree lo keep my/our bid valid for 120 days from the bid due date specified in
the bid document. The Railway Administration reserves the right to extend the validity
of tenders at its discretion, if necessary duly taking tenderers consent. Furher the
Railway Administration reserves lo itself the right to accepl/ negotiation with the
tenderer (s).

» " liwe agree and undertake to abide by all the terms and conditions of the bid
documentl,

In witness thereof, I/we submit this bid along with our price bid under and in accordance with
the terms of the bid document

Yours Faithfully,

(Signature, name and designation of ihe authorized
signatory).
Date:

Place:
Name and seal of the bidder.
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LICENSE AGREEMENT FOR Management and Operation OF CLOAK ROOM Service {On Renovate,

Operate, Maintain and Transfer Basis) for a period of five vears |

£ 1PFNOQ. AT RAILWAY STATION
This License Agreement (the "Agreement"), is executed at an this day of
212 S
BETWEEN
The President of India, acting through the Chief Commercial Manager/Divisional Railway Manager/Sr.
Divisional Commercial . Manager/Freight (name of the zonal Railway/division) of

Railway, (hereinafter referred to as “Railway Administration” which expression shall,

unless it be repugnant to the context or meaning thereof, be deemed to mean & include its successors and.

assignees) as party of the First Part;

AND

(hereinafler referred to as “Licensee™ which expression shall

be deemed to include his heirs, legal represenlatives and assignees of the other Part;

Whereas the licensee has entered into contract with the Administration for Management, Mainienance and

Operation of Cloakroom services ie. siorage of passenger's luggage/packages in cloak room at
railway station for the purpose of safe custody and delivery to the passengers and whereas the

administration has agreed for the same on following terms and conditions.

NOW THIS AGREEMENT WITNESSETH

1| The Administration agrees to grant permission to W/s to use the area identified for |
Management, Maintenance and Operation of Cloakroom at PF No, at Railway stafion |
fora peniod of five years for storage and safe custody of passenger's luggage/Packages. .

2. | Validity of contract and License fee payable

The License agreement for Management and Operation OF CLOAK ROOM Service {Cn Renovate, Operate, |

Maintain and Transfer Basis) will commence with effect from (datefmonthiyear) and it will remain valid |
upfo (date/monthiyear) for a period of years

|
The Licensee shall pay and annual License fee of Rs. as the first instaliment of the license fee to tha |
Railways. The License fee will be increased @ 7% for each subsequent year. The payment of license fee will be on |
Quarterly basis to be paid in advance within ten days of the first month whan payment is due. Payment of License |
fee should be in form of Demand draft/Banker's Cheqgue in favour of Sr. Divisicnal Finance Manager, Northern |
Raiway, New Dethi. For any delay in payment of license fees, a penalty of two percent will be levied on the due
amount in first month. In second manth, penalty will increase to three percent. After two months the security deposil
will be forfeited and process of termination shall be initiated.

The leaseholder shall be liable to pay Goods and Service Taxes imposed by the Central Government in addition to
the License fees.

'3, | The conlract period renewed further 05 years on same terms and conditions, subject to satisfactory performance
of licensee and appraval of DRM/Delhi

}T Security Deposit: The Licensee has deposited FDR/DD for Rs. vide No. dated

drawn at Bank as Security deposit in favour of Sr Divisional Finance Manager,
Norihern Railway, New Delhi as valid upto the contractual period + three months ie. . as 'Performance
Guarantee'. In case of performance failure or non-payment of Railway's due for whatscever reason, the Railway
Administration shall have the right to encash the same during the period of validity of FOR/DD.

I, After successful expiry of the contract period, SD would usually be refunded after deduction/setllement of the
outstanding dues agains! the licensee, transfer of the Infrastructure and equipments developed by the
licensee in the cloak room and peaceiul vacation/surrender of the licensed premises provided for cloakroom.
In case of performance failure or non-payment of Railway's due for whalsoever reason, the Railway
Administration shall have the right to encash the same during the period of validity of FDR/DD.

. Mo interest will be paid on the security deposit.

il Forfeiture: In the event of failure of payment of license fee, or any of the charges payable o the
Railway administration, the Railway sdministration will be at liberly lo forfeil security deposit and
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discontinue the contract forthwith without prejudice to any rights of the Railway Administration and o
cancel the allotment and also blackiist the agent/agency with forfeiture of the SD.

Scope of Work
i Main objectives:

Appointment of a licensee for Management, maintenance and operation of Cloakroom services on PF
no. at Railway station for a pericd of five years, as per laid down guidelines and
policy directives issued by Railway and compliance of all other statutory regulations.

. The bidder once selected shall become "licensee” and shall be liable to pay license fee, security deposit
and applicable taxes, etc. as per terms and condilions determined by the Railway.

Explanation of scope of Work;
The licensee shall Manage, Maintain and Operate cloakroom services on PF No. at Railway
station round the clock, in the location permilted by the Railway administration at his own cost. The licensee

shall restrict himself to the area provided for cloakroom services only and should not encroach or erect any
structure outside the cloakroom.

7 Equipment and Man Power: The licensee shall be responsible to renovale the area provided, make adequate
arrangements in terms of provision of equipments, stationery and manpower, payment of wages/salaries to the
waorkfarce at his own eost. Provision of sufiicienl no. of equipments such as digital locker, cabinet, racks, shelves

|| ete. should be modern and branded products conforming 1o the latest state of art technology. - L
B Renowvation, Operation, Maintenance and Transfer:
i.  The licensee should buildfrenovale the area for cloak room services as approved by the competent
authority in the area provided to him by Railway Administration at his own cost under the supervision of
SSEMWarks of the concemed station. :
ii.  On expiry of conlract, the infrastructure and equipments developed by the Licensee shall become the
property of Raillway Administration.
ii. ~ The Cloakroom should be kept open round the clock by the Licensee for storing passenger's
luggage/baggage/packages/umbrellashelmet etc.. and delivering the same.
iv.  The Licensee will collect the |eviable per unit baggage cloak room charges and locker charges for
keeping the luggage from passengers al the time of delivery.
9 | Cloak room charges and locker charges: B T

Definition of One (01) Unit of Baggage/Luggage for the purpose of calculation of
amount chargeable for cloakroom services:

One unit of baggagefluggage will be defined in terms of the weight/overall dimensions
of the package (i.e. length+breadth+height), whichever is higher, as under:

Maximum weight/total dimensions (L+B+H) of | No. of Chargeable Units
the Baggage/Luggage (whichever is higher)

| Upto20 kg/Upto120 cms 1 unit
| 20 kg to 40kg/121cms - 240cms 2 units
40 kg o 60kgf241cms — 360 cms 3 units

Eimilarly every additional unit or part thereof can be calculated by kéeping dimensions
of 1 unit as multiplying factor. '

i The cloak room charges by the licensee to be charged as under:

Chargeable time slab Cioak room charges per unit | per unit Locker Charges
package (open storage)
0-24 hrs | 30 60
Every subseguent 24 hrs or part thereof 40 80
ii.  The duration of time slabs will be reckoned from the time of depositing the arlicles in the cloakroom.

These rates shall be exhibited at conspicuous place of the said premises by the licensee.
iii.  The rates should be displayed bilingually.

iv. Linder no circumstances, should the licensee demand or collect extra amount olher than the

prescribed rates.
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' The licensee should maintain proper register showing the day-wise details of no. of baggage/luggage dealt (both

v.  The Licensee is allowed to enhance the above usage charges by (i)Rs.5/- in each slab for
open storage and (i) Rs.10 in each slab for locker stoarage, after completion of every two
years. '

infout) and earning elc al the cloak room along with serial nos. The same should be provided by the licensee ta
the R allway Administration whenever required.

The Licensee shall ensure correct labelling, marking, tagging and systematic stacking of the consignments on
the rakes at his own. The Licensee shall operate and maintain the cloakroom to the entire satisfaction of the
Railways. ;

| 12

The walls and ceilings of the interior as well as exterior of the cloakroom should be clean.

I

The licensee should install CCTV at his own cost for surveillance of bags and luggage for safe custody and to
curb the menace of theft

14

The licensee should possess hand held metal detecior at his own cost and check each bagfluggage to ensure
no entry of any resiricled item in ihe cloakroom.

15

At all times during the Tenure, Licensee shall keep the cloakroom clean lo maintain a high standard of
gleanliness,

16

Regular inspections will be conducted by the Railway officials to ensure that high guality of service is provided to
the passengers.

‘The successful tenderer should keep all the relevant records such as allotment letter, all payment details paid to
the Railways, in the cloakroom in proper file. These documents should be made available for any inspecting

official at any time f
The Licensee has to install computerized receipt system for deposit/handing over of items 1o the cuslomer. '
In case of failure of computer system, manual receipts should be issued lo the passengers at the cost of
Licensee

The calculation of cloakroom charges should be automatic upto the accuracy of one minute and same shu:;ld be
reflected in receipt with aulo-clock provision of the computer.

The passenger luggage should be stacked in proper order in the cloakroom with clear demarcation of location in |
the receipt as well as in the system for quick and speed delivery of the luggage.

The licensee should record the particulars of travel autharily of passengers, while depositing their luggages in the
cloak room. '

23

FOS Machines, UPI apps should be instalied to promote cashless transactions. The licensee may arrange for
Mobile Application also, for orline submission of requisite details for deposition of luggage by passengers.

24

The Licenses will use the allotted space exclusively for cloak room services only. Neither any value added
services nor any other commercial/lbusiness activity will be permilted on the cloakroom premises and if any
misuse of the premise other than using it for cloak room services found, same shall be treated as violation of the
agreement. In such a case Railway Administration shall impose punitive measures including fine as deemed fit
and Railway reserves ihe nght o terminate the coniract forthwith and blacklist the Licensee from participating in
sirmilar kind of contracts on Indian Rallway for next one year and render him liable to forfeilure of his Security
Deposit. :

25

The Licensee will not engage in or permit any advertisement/publicity/sponsorship of any brand or product, |
directly or indireclly at the allotied cloak room premises. Any violation in this regard will invite punitive measures |
as deemed fit by the Railway administration.

26

Issue of Receipt: The licensee shall provide computerized billing system and each transaction must be |
recorded. The licensee shall issue a receipt (format to be given by Railway Administration) to the passengers
whose luggage has been stored in the cloakroom on payment of prescribed charges. The luggage shall be
delivered duly collecting the receipt from the luggage deposiling holder, The receipt should be serially numbered,
Indicating the slation name, full name and address of passenger, full PNR details. -
Appointment and payment of Staff: The licensee shall employ sufficient no. of stalf for operation,
maintenance, smaoth working, cleaning and housekeeping of the cloakrooms. Deployed person's antecedents
have to be investigated/certified by the police authorities. The expenses for such verification are o be borne by
the licensee. Licensee shall ensure thal the staff engaged are well groomed, wear proper umiforms {as approved
by Railway Adminisiration) badges, carry photo idenlity cards and display them at all times, Further the staff
should be atleast 10™ pass, courlecus and attend to the needs of the passengers prompily. It shall be the
licensee alone who shall be responsible for the payment of salaries, bonus, gratuity, overlime, leave wagss,
provision of uniform, annual leaves, ete. ta the staff

28

Loss of Receipt: In the event of the loss of receipt, the cloak room licensee should obtain an application on a
stamped Indemnity note from the claimant. In such cases, the signature of the person to whom luggage/articles
are delivered should be taken in the delivery register. However, the responsibility of delivering the luggage to the
owner rests with the licensee.-

29

Acceptance of articles: The licensee shall accept packages/baggages only in locked condition and
responsibility of the contents shall be lhe primary responsibility of the passenger/person handing over the
package/baggage. The licensees should possess hand held metal detector and check each and every
luggage/baggage to ensure that no dangerous and offensive goods are stored in the cloakroom. Commodities
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listed in IRCA Red tariff no. 20, offensive, conlraband, explosives and any olher commodities which are |

pronhibited by the Railway or-banned by the Civil Authorities from time fo time shall in no case be allowed to be
kept at cloak room. Livestock and perishable should not be accepted from the passenger fo keep at the cloa
roorm . The list of some of the dangerous and offensive goods is listed in the table below. The licensee shall alse
reject banned and contraband goods as notified by the respective State Government from time-to-time In case if
any such things are noticed, it should be immediately brought to the notice of the Railway administration,

SN | Dangerous goods Offensive goods
bl Explosives Blood dried
2, Gases-compressed, liquefied or dissclved | Corpses
_| under pressure
3, Pelroleum and other inflammable liquids Carcasses of dead amimals
4 Inflammable solids _ Bones excluding bleached and cleaned bones
5 Oxidising substances Rags, other than aily rags
B. Poisonous (Toxic) subsiance Any decayed animal or vegetable matter i
7 Radio Active materials Human ashes
8 Acids and olher corrasives Human Skelton, parts of human body
30 | Responsibility of Licensee: The licensee will be solely responsible for the safe custody of the passenger's
baggagefluggage kept in the cloakroom. Licensee shall make good the losses due 1o theft, fire, damage elc. to
the owners of the baggage/luggage. |
31 | Insurance Coverage: Licensee shall have insurance coverage for the baggage/ luggage etc. stored in the
- cloakroom and also get the insurance policy and renewed from time to time during the contract period.
32 | Fire Extinguisher: The licensee shall ensure availability of portable fire extinguishers al his own cost (subject
to a minimum of two) and the staff engaged should have knowledge of aperation of the eguipment and ihe
| validity of the extinguishers shall be obtained from time-to-time.
33 | Staff Permitted: Sufficient no. of staff as per requirement for the smeooth working of cloakreom sewices.i
cleaning and housekeeping will be permitied in each shift ol Eight hours at each cloakroom.
34

Un-ciaimed articles: Baggage/Article remaining in the cloakroom beyond 07 days (or 25 per railway rules) of |

receipt, should be trealed as unclaimed property and a notice should be served 1o the passenger by the licensee.
Such notice should be served three times on every fortnight. And if no reply is received from the depositor, the
ilems should be senl to nominated LPO under clear signature of the GRP and Commercial inspeclor for dispasal,
in lerms of unclaimed goods.

35

The licensee shall comply with the provisions of all labour legislations including the requirements of:
i Fayment of Wages Acl.
ii. Employee's Compensalion Acl.
iii.  Shops and Establishment Act.
iv. PF and ES| Acls.
v.  Child Labour (Prohibition and Regulalion) Acl 1986
vi.  Contracl Labour (R&A) Act 1971
vil.  Minimum wages Act 1948,
The Railway will nol accepl any responsibility for the loss/damagefinjury (including death) caused lo the
licensee or 1o the personnel engaged by him in the process of rendering services under this license and
no claim/compensation will be entertained by Railway in this regard.

36 | Execution of the Agreement: An agreement shall be executed / entered enly with the licensee on a non-judicial
stamp paper of Rs 100/~ pedaining {o the Stale where the contract agreement is executed and all cosl and
expenses for registration, stamp duty, ele. thereof shall be bome by the licensee.

37 | Indemnnity by Licensee: The licensee shall at &l times indemnify and save the Railway from and against all
actions, suils, proceedings, losses, other causes, damages, charges, claims and demands of every nature and
descriplion bmught or recovered against the Railways by reason ur any Acl or omission of the licensee, his
employees while rendering services under {he license.

38 | Jurisdiction of Courts: The agreement shall be subject to the exclusive jurisdiction of the local /Civil Cour at
respective States where the agreement is executed.

39 | Penal charges:

i If the successful tenderer fails to pay the License fee and other charges due to the Railway
Administration within the stipulaled time, Railway administration reserves the right to impose fine.
He/she is liable to pay the fine as imposed by the Railway Administration.

ii.  The licenseellicensees shall be liable to pay such penalty as ithe Railway Administration may inflict for
complaints against the licensee/licensee’'s Managers etc., which, in the opinion of the Railway
Administration are bonafide and substantiated. Without prejudice to the other remedies, which may be
available under the agreement, the licenseeflicensees shall be liable to pay at the sole discretion of the
Railway Administration 2 penalty to be decided depending on the discrepancy noticed and as described
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40

in the agreement for any action in contravention of any of the clause of this agreement,

ii.* The scale of penalties to be imposed shall be on account of excess charging, complaints, deviation to the
agreement clause, etc. The penalties to be imposed by the inspecting officials shall be as under:

a.  Asst Scale/Sr Scale (Divisional officers) upto Rs.2,000/- per occcasion.
b. JAG/Selection Grade (Divisional/Hgrs) upto Rs.6,000/- per occasion
c. 3AG and above (DivisionalfHgrs) upto  Rs.10.000/- per occasion

In case of repealed occurrences of complaints, it will be treated as poor performances which may lead
termination of License agreement alongwith blacklisting the licensee and forfeiture of the Security deposit
duly following prescribed procedures.

; _Right of User only: The licensae will only provide the cloakroom services and will have the right of user only |

Electricity connection: a
i.  The electrical connection will be provided to the successful tenderer who shall apply to the office of the
Sénior Divisional Electrical Engineer in the prescribed Proforma for the subject contract and .on payment
of requisite fees.

ii. ~The successful tenderer shall have to arrange al his own cost all the equipments, wiring and other
electrical installations necessary as per the required standard and specification of the Railway
Administration under the supervision of SSE of the concerned station.

ii. The licensee shall not use electrical heater, toaster and other appliances in the premises for the
preparation of lea, coffee, heating food, elc without authority of the competent authaority.

iv. Al the electricity bills generated will be borne by the licensee

on lease and license basis. The staff engaged by the licensee in discharge of the obligations under this
license, including rendering services of public, are not entitled for any employment by or within the Railway.
While issuing photo identity cards by the licensee this should be specifically mentioned therein thal the
person in whose favour such card is issued is engaged by the licensee and he is not a Railway employee,

42

Right to make substitute arrangement in the event of unsatisfactory services etc. by the licensee: In
the event of unsatisfactory/poor service, persistent complaints from passengers, any failure or default at any
time on the part of the licensee to carry oul the ferms and conditions of the agreement to the satisfaction of |
the Raiway (who will be sole judge and whose decision shall be final) then withoul prejudice to any other .|
remedy that may be available to the Railway under this contract or otherwise. the Railway reserves the Righl i
io make any substitute arrangement in any manner, it may deem fit, at the cost and risk of the licensee.

43

Termination of the contract:
1 Termination of the contracl by Railway Administration on Operational Ground,

Railway Administration reserves the rights to terminate the License by giving cne month advance
notice. On Operation Ground the license agreement will stand terminated and the Security deposit will
be refunded after adjusting outstanding dues, if any. The licensee shall not fo seek any claim,
compensation, damages or any other consideration whatsoever on any ground in this regard,

ii- Termination of the contract under punitive measures

The Railway Admiristration shall have the right to terminate the contract at any stage without giving any
notice, in case competent authority of railway Administration is satisfied or has reasonable ground to
believe thal the Licensee has obtained the contract by indulging in fraud, chealing and submission of
farged, false, fabricaled, tampered or falsified documents, elc. :

iii. The Railway Administration may lerminale the contract, in case of grievous/serious complaints against
the Licensee, his agenlts or workers or his authorized persons are found in malpractices, illegal
aclivities, touting, theft elc. or in any way involved in affecting the interesis of the Railway
Administration )

iv: The Railway Administration shall have the right to terminate the contract with. or without giving 30 days
advance nolice if ihe Railway Adminisiration is not satisfied with the performance of the Licensee on
repetitive invocation of the penal clauses & notices served. Conltract can also be terminated without any
nolices, if adequate alternative arrangement is not made by the Licensee.

V. Such notices shall be served by registered postfspeed post or by hand at the Licensee's address or
waork place.
vi. In case of termination of the contract under punitive measures, the security deposit will be forfeiled.
vii. Termination of the coniract by the licensee
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The licensee can terminate the coniract by giving 90 days noticewith valid reasons lo the Railway
* administration (which should be approved by the railway administration) subject to completion of one
year contractual period (01 year +3 Months). The effective date of termination shall be decided byl =
Railway administration. In such cases, Security Deposit will not be forfeited If licensee terminates the
contract short of 3 months notice, the SD will be forfeited. -

a4

Prohibition of sub-letting: The licensee shall not sub-let, transfer or assign this agreement or any part

thereof to any person, failing which the contract is liable to be terminated without any notice to the Licensee
and security money shall be forfeited in such eventuality.

45

Suggestion/Complaint Book: The licensee shall keep a suggestion/complaint book at a conspicuous place
where the passengers can register their suggestionsicomplaints without any difficully. This book shall be
serially numbered and pre-authenticated by the Railway.

48

Maintenance of proper records: The licensee shall maintain proper and full recards namely viz. vouchers,
bills, tax paid etc. pertaining to the contracl and make it available for inspection by the Railway officials
Railway shall have the right to inspect audit records of the licensee. The licensee shall submit to the Railway
administration & computerized statement of accounts of income and expenditure at the end of every year of

the conlract period, however administration can ask the periodical statemert as deemed fit during the
currency of the contract.

| 47

Compliance of Instructions: The licensee shall comply with all the instructions issued by the Rallway from ime
to time as may be necessary io ensure better services, The licensee shall furnish all information, record etc.
within 15 days or &s may be required by the Railway from time to time, failing which the Railway reserves the
right to impose suitable penalties on the licensee including the termination of the agreement

Identity cards/Labour platform permits:

i. Divisional office will issue laminated Photo Identity Cards 1o the licensee which shall be duly signed by

the ACM and shall be valid for 1 {One) calendar year only. On expiry the same will be reissued
annually.

. The licensee in turn will issue Laminated Photo |dentity cards to each of his staff duly signed by the
licensee himself. The staff's photo identity card will contain the staffs full details inter-alia name of staff
gender, age, residential address, validity. The validity of such laminated photo identity cards will be per
calendar year. New laminated photo identity cards will be issued by he licensee for 1 calendar year and
will be renewed every year,

i, The laminated photo identity cards, issued by the licensee in favour of his/ her siaff, will be counter-
signed by Station Director/Staticn Manager/Station Superintendent/Station Master,

Tax and other charges:

i The Licensee shall from time to lime pay all taxes, charges, statutory dues, and assessments &f every
descriplion which are not or may at any time hereafler during the continuance of the agreement be
assessed, charged or imposed upon the licensed assets, andfor construction maintenance and
operation of the licensed premises,

ii. The stamp duty, registralion charges and other costs and expenses if any shall be borne by the
Licensee,

iii.  The licensee is required lo pay any other charges like cess elc., on demand by the administration, as
well as any other taxes due to any other authaority which are incidental to this licence for lhe period of his
license

e

a0

Force Majeure: In the event of any unforeseen event directly inlerfering with the operation of the license arising
during the currency of the license, such as war, insurrection, restraint imposed by the Government, Acl of
Legislature or olher authority, explosions, accident, strike, riot, lock out, arsan. act of public enemy, acts of God,
sabotage elc. the licensee shall within a week from the commencement thereof, nolify the same in writing to the
Railway with reasonable evidence thereol. In such event of force majeure, the conditions of the license will not
be enforced by either party. Further if, mutually agreed by both the parlies, the ferure of the license may be
further extended for the specific period during which license was net operational.

51

I

Dispute Resolution: .
i Abiding other rules and regulation and alteration in agreement

2. If any information/declaration made by the Licenses is found false at any stage before or afler
award of conlract or deliberately defraud with Railways, Security deposittFMD will be forfeited,

b. The Licensee shall abide rules and regulation of the Railways and in case of any irregularities:
he shall be liable to pay the fine as imposed by the Railway Administration.

c. Amendments and any alteration in the agreement can be made with mutual consent of both the
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52

partigs.

ii. - In case any penalty is imposed upon the licensee during the currency of contract by Railway
Administration over Indian Railway, then Licensee is required to get it acknowledged with this
officel.............. Division within 20 days of imposition of penalty, failing which, action will be initiated as
per extant rules and provisions of agreement. |

[In cases where the total value of all claims in question added together does nat exceed Rs. 1,00,00,000 (Rs.

.In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three Gazetted |

.In cases where the total value of all claims in question added together does not exceed Rs, 1,00,00,000 (Rs.

.In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three relired:

Arbitration
52.1. Demand for Arbitration

{a) Any Dispute, difference or controversy of whatever nature howsoever arising or out of or in relation to
this agreement (including its interpretation) between Railway Administration and the Licensee/Contractor and
so notified in wriling by either Party to the other party (the "Dispute”) shall in the first instance, be attempted to
be resolved.

ib) Any Dispute, difference or cantroversy which is not resolved amicably within 30 days then any claim(s)
on disputed malters shall be demanded in writing that the dispule or difference be referred to arbitration. Such

arbitration shall be governed and held in accordance with the provisions of the Arbitration and Conciliation Act,
1998,

(c) The demand for arbitration shall specify the matters which are in question, or subject of the dispute or
difference as also the amount of claim item-wise if any. Only such dispute or difference, In respect of which the
demand has been made, together with counter claims or set off, given by the Railway, shall be referred to
arbitration and other matlers shall not be included in the reference,

522, Appointment of Arbitrator:-

(a) The parties may waive off the applicability of sub-section 12(5) of Arbitration and Conciliation
(Amendment) Act-2015, if they agree for such waiver, in writing, after dispule having arisen between them, in
the format given under Annexure-l of the agreement.

(o) Appointment of Arbitrator where applicability of section 12(5) of Arbitration and Canciliation Act, 1996
has been waived off-

One Crore only), the Arbitral Tribunal shall consist of a Sole Arbitrator who shall be a Gazetted Officer of
Railway nominated by the General Manager. The Gazetled officer so appointed, however, will not be one of
lhose who had an opportunity to deal with the matter to which the contracl relates or who in the course of their
duties as Railway servant have expressed views on all or any of the aspects of the matter under such dispute.
The sole arbitrator shall be appointed within 60 days from the day when a written and valid demand for
arbitration is received by Railway Administration.

Railway Cfficers or 2 Railway Gazetled officers and a retired Cazelted Railway Officer, as the arbitrators. The
Gazetted officer(s) so appointed, however will not be one of those who had an opportunity to deal with the
matter to which the contract relates or who in the course of their duties as Railway servant have expressed
views on all or any of the aspects of the matter under such dispute. For this purpose the Railway will send a
panel of at least four (4) names of Gazetted Railway Officers of one or more depariments of the Railway which
may also include the name(s) of retired Railway Officer(s) empanelled to work as Railway Arbitrator to the
contractor within 60 days from the day when a written and valid demand for arbiiration is received by the
Railway Administration. Contactor will be asked o suggest at least 2 names oul of the panel for appointment as
contractor's nominee within 30 days from the date of dispalch of the request by Railway. The General Manger |
shall appoint at least one out of them as the contractor's nominee and will, also simultaneously appoint the
balance number of arbilrators either from the panel or from oulside the panel, duly indicating the 'Presiding
Arbitrator’ from amongst the 3 arbitrators so appointed. GM shall complete this exercise of appointing the
Arbitral Tribunal within 30 days from the receipt of the names of coniractor's nominees. '

{c) Appointment of Arbitrator where applicability of section 12 (5) of Arbitration and Conciliation Act, 1996
has nof been waived off -

One Crore only), The Arbitral Tribunal shall consist of 2 Sole Arbitrator who shall be a retired Gazetted Officer
of Railway nominated by the General Manager. The retired Gazetted officer so appointed however will not be
one of those who had an opportunity to deal with the matter 1o which contract relates or who in the course of
their dulies as Railway servant have expressed views on all or any of the aspecis of the matter under such
dispule. The sole arbitrator shall be appointed within 60 days from the day when a written and valid demand for
arbitration is received by Railway Administration,

Gazetted Railway Qfficers. The retired Gazetted officer so appointed however will not be one of those who had |
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an opportunity to deal with the matter to which the contract relates or who in the course of their duties =5
Railway servant have expressed views on all or any of the aspects of the matter under such dispute. For this
purpose, the Railway will send a panel of at least four (4) names of retired Gazetted Railway Officers of one

more departments of the Railway which may also include the name(s) of retired Railway Officer(s) empanelled
to work as Railway Arbitrator to the contractor within 60 days from the day when a written and valid demand for
arbitration is received by the Railway Administration. Contactor will be asked to suggesl at least 2 names oul of

{ theé panel for appointment as coniractor's nominee within 30 days from the date of dispatch of the request by

Railway The General Manger shall appoint at least one out of them as the conlractor's nominee and will, also
simultanecusly appaint the balance number of arbitrators either from the panel or from outside the panel, duly
indicating the 'Presiding Arbitrator’ from amongst the 3 arbitrators so appointed. GM shall complete this
exercise of a appointing the Arbitral Tribunal within 20 days from the receipt of the names of contractor's
nominees. .

92.3. Cost of Arbitration

The cost of Arbitration shall be borne by the respective parties. The cost shall inter-alia include fee of the
Arbitrator(s), as per the rates fixed by Railway Board from time ta time and the fee shall be borne equally by
both the parties, provided parties sign an agreement in the format given al Annexure-Il of the agreement after
referring these disputes to arbilration. Further, the fee payable 1o the Arbitrator(s) would be governed by the
instructions issued on the subject by Railway Board from time to fime irrespective of the facts whether the
Arbitrator(s) isfare appointed by.the Railway Administration or by the court of law unless specifically directed by

Hon'ble court otherwise in the matter,

52.4. Place of Arbitration

The Venue of such Arbitration shall be at the place where the agreement has been signed and executed or as
decided by the Arbitrator and the language of the Arbitration proceeding shall be English or as decided by the
Arbitrator.

52.5. Qbligation During Pendency of Arbitration

E)] Work under the contract shall. unless otherwise directed by the Railway, continue during the arbitration
proceedings and no payment due or payable by the Railway shall be withheld on aceount of such proceedings,
provided, however, it shall be open for Arbitral Tribunal to consider and decide whether ar not such work shauld
continue during arbitration proceedings.

(D) Where the arbitral award is for the payment of maney, no interest shall be payable on whole or any part
of the maney for any period lill the date on which the award is made.

5286 Others

In the event of arbilralor (s) dying, neglecting or refusing to act for any reasons or his award being set aside by
the Courl for any reason, it shall be lawful for Appointing Authority General Manager to appoint another
Arbitrator in place of the outgoing Arbitrator.

527 The Arbitration Award shall be execuled on stamp paper in accordance with the applicable
Stamps Duty Act.

Annexure-l

Agreement towards Waiver under Section 12 (5) of Arbilration and Conciliation Act,1996,

b i (Name of agency/contractor) wilh reference to agreement no..................... raise

disputes as to the construction and operation of this contract, or the respective rights and liabilities, withholding
of cerlificate and demand arbitration in respect of following claims;

Brief of claim;

{i) Claim 1 - Detalled at Annexure -

{ii) Claim 2 -

(iii) Claim 3 -

W we............ ciesss APOBE OF ooisninsan )} with reference to agreement no....._.... ... .hereby raise

dispules as o the construction and operalion of this contract, or the respective righis and liabilities, withholding
of cerificate and demand arbitration in respect of following claims:

Ihwe....................dol do not agree to waive off applicability of section 12 (5) of Arbitration and Congiliation
Act, 1996,
Signature of Claimant Signature of Respondent
Witness By
[ 1. Name - |1 Name - |
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[2. Address ' [2. " Address
Annexure-l| :
Agreement under Section 31 A (5)

L (name of claimant} with reference to agreement no.................hereby waive off the
applicability of sub section 31 A (2) to 31 A (4) of the Arbitration and Conciliation Act,1996. We further agree
that the cosl of arbitration will be shared by the parties as per Clause 47.3 of this agreement.

Signature of Claimant Signature of Respondent

*Strike out whichever nat applicable.

Witness By

Annexure-|l|

Certification by Arbitrators appointed under Clause 63 & 64 of Indian Railway General Conditions of Contract
1 Name - 1. Name :- |
2. Address 2 Address |
i Mame °

2, Contact Delails :

3. Prior Experience (Including Experience with Arbitrations);

4. | do not have more than five on-going Arbitration cases with me :

5 | hereby certify that | have retired from Railways w.e.f. and empanelled as Railway Arbitrator

' a5 per ‘The Arbitration and Conciliation Act-1998",

6. I have no any past or present relationship to the subject matter in dispute, whether financial, business,
professional or other kind. The list of such interests is as under

T - | have no any past or present relationship with or interesl in any of the paries whether financial,

business, prafessional or ather kind, which is likely to give rise to justifiable doubls as to my independence or
impartiality in terms of The Arbilration and Conciliation Act-1998,

Or

I have past or present relationship with or interest in any of the parties whether financial, business, professional
or other kind, which is likely to give rise o justifiable doubls as to my independence ar impartiality in terms of
The Arbitration and Cenciliation Act-1998. The delails of such relationship or inferests are as under -

a. There are no concurrent Circumstances which are likely to affect my ability to devote sufficient time to
the arbitration and in particular to finish the entire arbitration within twelve months.
Cir

There are Circumstances which are likely to affect my ability to devote sufficient time to the arbitration and in
particular fo finish the entire arbitration within twelve months. The list of such circumstances as under:

i
|

53 | The High Court at Delhi and the courts at Delhi shall have jurisdiction to try all disputes arising oul of this
agreement.
54 | General Terms and conditions for Cloak room services :-

I. . The passenger needs lo produce valid photo identification at the time of deposit and delivery of

baggage. In addition, the passenger shall have to submit 3 signed requisition form related to the |

baggage, in the format advised by Railway Administration.

ii.  All baggage will be duly checked with hand held detector for acceptance in the cloak room before
accepling. In case of suspicious items, the baggage will be subjected to physical check.

iii. Licensee may not accept baggage for storage that is found to be previously damaged in any way. Such
baggage shall be detailed in the documents prepared at the time of deposit. Licensee may at its sole
discretion, exclude any liability on bags which appear unsuitable for storage, overweight, unsafe, or
previously damaged in any manner.

iv. Licensee liability in any event, for loss, thefl or damage occasioned lo baggage, in storage or transit
from storage, is limited to Rs.100/- per kg. :

V. The Licensee reserves the right lo refuse acceptance of any baggage at its sole diseretion.
- vi.  Safely

Licensee shall adopt the necessary safely procedures to avoid any type of accidents to Passengers,
Railway's personnel, any other personnel & to avoid damages lo Railway's assets.

wil. Security

Security arrangements for the work shall be in accordance with general requirements and the Licensee |
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will,

Xi.

¥ii.

Xiv.

Xvii.

Kiil.

shall confirm to such reguirements and shall be held responsible for the action or inaction on the part of |
his staff, employees. A fine of Rs 50000/~ shall be imposed on the Licensee plus recavery of cost of
material in addition lo the police action against the Cloak Room Services Personnel if any employe f
Licensee is caught stealing Railways’s property. Decision of Railway administration shall be final,

Accidents;

a. |t shall be Ihe sole responsibility of the licensee to adopt all the- safety measures & deploy
personnel who are adequately trained in safety.

b. If any accident occurs within the station and associated area due to negligence on the part of
the licensee's personnel it shall be the full responsibility of the Licensee.

c. |f any damage occurs to the structures/ maierial & equipment due to negligence on lhe part of
licensee's personnel, the cost of damage will be recovered from the Licensee,

Licensee shall submit the indemnity bond such that the Licensee’s staff shall not claim any type of
payment, and employment etc with Railway Administration. After completion of contract, the Licensee
shall withdraw all of his staff from the site without any claim.

Licensee Obligations with respect to the Services

a. The stafi deployed by the Licensee shall wear an approved uniform at all times at the Stations
and maintain a good and cheerful image. No personnel! shall smoke, chew tobacca, litter, loiter,
stand in passageway, or unnecessarily mingle with the passengers or visitars at the Stations
while in uniform and/or on duty.

b. Licensee shall furnish, al ils own cost, each of the staff deployed by the Licenseas with
appropriate uniforms (as pre-approved by Railway Administration) failing which a penalty -of
Rs.2000/- per case shall be Jevied.

¢. Licensee shall carry out all obligations as mentioned in this License Agreement in such a
manner as not lo endanger the lives and health of the staff deployed by the Licensee, the
employees of others, and the public or to cause damage to the property of Railway
administration. Licensee shall take all measures, in terms of the Applicable Laws, to maintain
the health and safety of persons and 1o prevent injury o persons or damage to any prapery

where Ihe Services are being performed, or in the vicinity thereof, as a result of execution of the
Services.

Licensee shall obtain and maintain all approvals, which are required pursuant to Applicable Laws. for
the purposes of performance of the Services in terms of this License Agreement. |

Licensee shall exercise all reasonable skill, care and diligence in the performance of the Services and
shall perform the Services in a timely manner. The Services to be provided by Licensee shall be in
accordance with service standards, safety norms, laws and regulations, and Good Industry Practice.

Licensee shall, during the tenure of this License Agreement, be responsible for the care and protection
of property of Railway administration which may be issued or placed to facilitate the services of the
Licensee care or control and shall be responsible lo the full value thereof for all loss or damage thereto,
from whatsoever cause whilsi in possession, care or conirol, of the Licensee subject to normal wear &
tear and depreciation.

Licensee shall be required to comply with. the service standards, issued by the Railway administration
from time to time, in respect of the Services. Licenses are required to emplay only well-trained staff of
good characler and integrily for operafing the counters and for the provision of the Services, alter
carrying out proper security/police verification as may be required under the applicable laws.

Licensee or the staff deployed by the Licensee or agents or through any other person shall not engage
in any form of touting or disparagement of the services of other licensees of Railway Administation.

The staff for the Services must possess the following characteristics:
a. Adequate level of soft skills
b. Froper grooming & a pleasant personalily
¢. Workable knowledge of English language
d. Willingness to work
Obligations related to Human Resources

a. Licensee shall provide Supervisor in general shift for all coordination purposes related o the
Services or as decided by Railway Administration.
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b. Licensee shall give a weekly off to each of employees engaged for rendering the Services.

Licensee shall be solely responsible for payment of minimum wages and statutory liabilities like ES.I,
F.F., Bonus elc. in respect of the personnel emplayed by Licensee, Licensee shall provide certified
account statements of the payment of the said statutory liabilities to the employees engaged for the
Services. Railway administration shall not be liable in any manner whatscever with regard to the staff
deployed by the Licensee.

Employees conduct: The Licensee shall ensure thal all persons employed behave in orderly and
disciplined manner and that the said emplovees are prohibited from carrying on any unlawful, unfair
activiies or demonstrations. The Licensee shall, submil the details/Bio data of personnel, it intends to
employ/deploy for carrying out the work of cloakroom services. The personnel deployed shall be decent,
courteous and without any adverse or criminal background. In this connection, Licensee shall be
required to furnish declaration to Railway administration with respect to all his personnel deployed.
Further, within days of issue of LOA, Licensee shall submit police verification report in respect of
all its personnel lo Railway Administration. Al the Licensee’s personnel shall be required o possess ID
card while working in Railway premises as per prevailing procedure. Any Employee/Supervisor not
bearing/wearing the authorized I-Card shall not be allowed in Railway premises and any violation of this
will attract penalty of Rs. 2000/- per case. In case of any misuse of this I-card, a penally of Rs. 10000/-
will be imposed or as deemed as fit by Railway Administration depending upon seriousness of incident,

Licensee shall ensure that his Supervisurs!E{'npmyees shall not consume
alcoholipaan/Cigaretie/Tobacco/Gutka while performing duty within station premises, falling which a
penalty of Rs.1000/- per case shall be imposed apart from action under other statulory provisions,

. The personnel deployed for the Cloak Room and Porter should be qualified and trained in the relevant

work and have the knowledge of safety procedures. The minimum qualification of Clozk Room
Personnel should be atleast 10th pass with working knowledge of English.

The Character and Antecedents of all the Cloak Room Personnel and Supervisors, before being
deployed in cloak rooms, shall be got verified from the local pelice authorities.

For any change in Licensee's personnel, Railway administration shall be advised at least one week in
advance and Licensee shall be required to oblain Railway Administation's approval for all such changes
along with their CVs.

Licensee's Covenants

Licensee hereby covenants with Railway administration as follows:

a. Licensee is required to use the Locations for the sole purpose of setting up (build and
renovation), provision, operating and maintaining the eguipments and for or in relation to
provide the cloakroom Services and to ensure that the Facilities are designed, set up, operated
and maintained, as per international standards in line with the image envisaged for the stations
by Railway Administration. To this end, Licensee shall recognize and accep! the right of Railway
administration to require the Licensee fo change the oullook, design and signage of the
facilities, if so required, at its sole discretion to match with the image and the outlook of the
stations.

b. Licensee is required to ensure that the size of any signage of cloak room services at the
Locations is as per guidelines issued by Railway administration from time fo lime and at places
pre-approved by Railway edministration. Apart from the foregoing, the Licensee shall nol be
entitled to display any other adverlisements or promational material at any place.

¢ Licensee shall indicale prominently at a designated place in the Location that all charges for the
Services are fixed and the Licensee and its staff shall not engage in any bargaining of rates with
the cuslomers.

Maintenance, Repair and Cleanliness

a. At all imes during the Tenure, Licensee shall keep the Locations clean o maintain a high
standard of cleanliness.

b. Licensee shall seek the approval of Railway administration for all developmental, mechanical
and electrical works to be carried oul in any of the Locations, whose approval shall not be
unreasonably withheld

Service Obligations

a. The Licensee shall comply with all the: provisions of Labour Laws & regulation in force including
but not limited to the Contract Labour (Regulation & Abolition) Act-1976 including any

subsequent amendment thereof and the rules made there under. Licensee will indemnify |
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Railway Administration for any loss and damages suffered due to violation of its provision, !

b. The Licensee hereby indemnifies Railway Administration against any loss, damage or hahilities
: arising as a result of any act of omission or commission an part of Licensee or on part ol .3

personnel or in respect of non-observance of any statutory requirements or legal dues of any
nature.

: - €. The Licensee hereby agrees that Railway admiristration shall have no responsibility as regards
Licensee's employees and the employees shall be the employees of Licensee only and shall
not be construed under any circumstances as employees of Railway administration. Licensee
hereby indemnifies Railway Administration against the claims made by Licensee's employees
against Railway administration in this contract,

! d. The Licensee hereby undertakes to discharge all statutory obligations and liabilities in
connection with employment of its personnel in the said premises. Licensee hereby indemnifies
Railway Administration against any liability arising in connection with the employment of its
personnel in the said premises by Licensee. Licensee hereby undertakes to carry out police
verification of its employees and submit the copy of same to Railway Administration in
accordance with the prevailing policy regulations at that time.

Xxvii, That no tenancy/sub-tenancy is being created by Railway administration in favour of Licensee under or
in pursuance of this Agreement and it is distinctly & clearly understood, agreed & declared by and
between the parties hereto that: -

a. Thal the Licensee shall not have or claim dny interest in the said premises as a tenant/ sub-
tenant or otherwise:

b. Thal no right as a tenant/sub-tenant or otherwise is purported or intended to be created or
transferred by Railway Administration in favour of Licensee in or in respecl of the said premises,
excepl to carry oul their aclivilies aver the granted space under this License Agreement; and

c. Thal the rights, which Licensee shall have in relation to the said premises, are only those set
oul in this Agreement.

kv, 28 The relationship between Railway administration and Licensee under andior in pursuance of this |
Agreement is as between Principal and Principal. Consequently, neither party shall be entitled o
represent the other and/or make any commitment on behalf of and for with traders or any other party.
Furthenmore, no relationship in the nature of Partnership or Association of persons is hereby being
created or intended lo be created between Railway administration on the one hand and Licensee on the
other hand in connection with andfor relaling to business to be operated by Licensee at the said

_.._F: - PF&TI"II-SES.“ _ . B J

In witness whereby the pariies have hereunder Signature
subscribed their names 2! the places and on the Name & Designation (DRM/CTM/Sr DCM)

dales hereinafier menlioned respectively.\  Division Railway :
Signalure For and on behalf of the President of India

MName & Designation, - by Railway, on this day of

Name of firm/Licensee,

Full address

(Name of place), on this day of in presence of,

Witnesses Witnesses

i 7 1.

2. 2.

by M/s .

Licensee at on this day of presence of;

Wilnesses

1.

2,
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POWER OF ATTORNEY FOR SIGNING OF TENDER

(ON NON JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

Know all men by these presents, /We_..._...._...........c..cccc.ceeeenn..... (name of the firm and
address of the registered office) do hereby irrevocably constitute, nominate, appoint and authorize
ir /Ms.(name), son/daughter/wife of and presently residing at

who is presently employed with us and holding the position of :
as our true and lawful attorney (hereinafier referred to as the “Attorney”) to do in our name and on our
behali, all such acts, deeds and things as are necessary or required in connection with or incidental to
submission of our tender for the award of the contract for “Tender For Management and Operation of
Cloakroom Services at Railway Station (on ROMT Basis) for a period of
five years” for which proposals are invited by Railway including but not limited to signing and submission of
all Tenders, tenders and other documents and writings, participate in tenderers and other conferences and
providing information/ responses to Railway, representing us in all matters before Railway, signing and
execution of all contracts including the Agreement and undertakings consequent {o acceptance of our
Tender, and generally dealing with Railway in all matters in connection with or relating to or arising out of
our Tender for the award of contract to us and/or till the entering into of the Agreement with Railway.

AND I/ we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and things
done or caused o be done by our said Attorney pursuant to and in exercise of the powers conferred by this
Power of Attorney and that all acts, deeds and things done by our said Attorney in exercise of the powers
hereby conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREQOF | /| WE, THE ABOVE NAMED PRINCIPAL HAVE

EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF MONTH OF
20 . in presence of following witness:-

For (Signature, name, designation, address, Pan Card No. and stamp size pholo of the

Executant/s)

Execuled and signed before me on this day ol 20

Witnesses (Name & Address)
(Signature to be verified by Employer/Banker/Notary)

1.

(Notarized)

Mame of Natary Public:-
Registration No.:-

Place:-

2z

Accepted

PR = 112 12 =1 (1] -]

(Name, Title, Address & Photo of the Attorney)
Note

The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, laid
down by the applicable law and the charter documents of the executants(s) and when it is so required, the
same should be under common seal affixed in accordance with the required procedure.
Wherever required, the tenderer should submit for verification the extract of the charter documenis and
documents such as @ board or shareholders’ resolution/ power of attorney in favour of the person executing
this Power of Attorney for the delegation of power hereunder on behalf of the tenderer.
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ol faciit bed_amenities through open bidding process. Howeye
goneran of ome yoveh advesement wes oL pantied a5 1 Was 11 pESRe wihin g
framework of RDN policy.
B, Efforts {o gavige the markel
Based on these lines an Expression of Inferest (EQI) was invited by the Commercial branch iy
January 2018 (SN 26) and April 2018 (SN 197), the latter specifyln_g the dimensions nf'the waiting
rooms and explicitly (SN 195 to SN 196) defined the (a) Role of Railways {b} Rale of Licensee, (c)
Scope of generalion of revenue, (d) T&C, and the (e) Credential of the applicant.

_fr _ PP-2 : )
8 Dated: May 31, 201 -

: : ogomf 20 i
:‘ No: 785/ CPf PA/ EOIf Waiting R " Waling Rooms_facles through. PPP mojey |
) . - tion © 2018 ]
; Reg: g&g;?::naﬂon cell directive dated “’9-01.2{} 5
¥

A. Barigonnk: improvise the facilities in wai. 3-

e isiry of Railways (Para D SN 1) to Imp . wailng 7
g pross, s envsaged 1 e s il gnerey |

mo;ue urfgm display of advertisement and provision of Tea/ Café Ta?ﬁtiréessto nIeU shay ¥

nrf:inlain waiting rmnl'; and provide specified amenities and prescribed facl passengers frge %

o ot project (Marked *A* on SN 3
4 ) ' ) oo ke a pi pr n 4] -

Ministry of Railways permitted the division 10 flnderta {

whereg up-gradation ?nras permittad by dispensing beverages / light refreshments, TV, upgrageq

'Hln_ ':‘: -..;_Et.!"n' 3 )

C1llmmhnmrumm¢aswwrwung: mplain,dogk Paried SUER0

1,[ Based on the above proposals were received from various organizations, which formed the basis of :
; drafiing the scope of work, eligibility criteria and estimation of the generation of revenue from the g
) project. a
! e
C. Efforts cver other Raiways and organizations '?g
.. Similar tender (SN 240) was inviled by Guntakal division of SCR for maintenance 2~
manning of prepaid AC waiting rcoms at Tripupathi and Renigunta as eaming %
conlracts by collection of usage charges from passengers in March 2018, The delals ;3
of the usage charges is Rs 20 for every two hour and part thereof for general putlic
and first 2 hours free for Railway staff and same charges as of general public fom ¢

next 2 hours onwards. The tender form is at SN 206 to SN 232. The estimate for
calculation of LF of SCR (SN 241) is based on the approximate number of passenger
visiting, collection of usage charges and expendilure incurred in mainiaining and &
operating the infrastruclure such as manpower, electrical and waler charges. E
: The erigibf!ity criteria (SN 228) states that tenderer should have experience for ong i
¢ *  yearin maintenance of cleanliness or should have handied similar services @t waiing
i halls / lounges al airpor, bus lerminals. The criteria of alloiment are bidder $h0 &
“offers to pay highest LF lo Raliways, 9
- . M Dinshaw and Ranjit Hotel (P) il (SN 183). They have declared thal they have 3
s been awarded RR from |

RCTC at Jaipur station. The work order of JP stafion on

€d (SN 182) where the period of contract is 9 years
; extendable by 3 years. NO tumover of the firm has been altached. They have

demandzd free waler and eleciicily, space for branded oullet of food, AG and W
facilily lo be provided by Railway,
D, Waiting Rooms of Delhi division:

Discussions with potential bidders revealed ths
Nizamuddin stalions only. The waiting
- Vihar the clientele siill needs 1o evolve to

t such pofential exists on New Dehi
rooms at Delbi Main are under renovation and at AT

make such a proposal agreeable and acceptable.

.. New Delhi: Al New Delhi there are 6 units of w
Ajmeri Gate side. Of these, Upper

1L 1o it ol e T E [ g S e Ay B
e e A i L 4 ST St el N e R,

g:' sk

_ |
hich 4 are al Pharaganj side and W“,i::;,
class and Sleeper Class wailing room are AG (5
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Class will get merged with the Upper Class to increase its capacity) and resl are all non-AC

halls and the total area of the approximately 1230.02 Mt They have built in lailels and
bathing facility In them. The detailed work sheet of New Delhi is at SN 260 and 261.

The fotal siﬂir_\q capacily is approximately 789 seals and approximately 5 imes the number of
passengers visit or avail these facility over a day, '

Nizamuddin: At Nizamuddin there are 6 units of which 4 are at 1% enfry and two are at the
secand entry at Saral Kalen Khan side. Of these, Upper class waiting room are AC (Sleeper
Class and rest are all non-AC halls and the lota! area of the approximately 482.68 M2 They

have buill in toilels and bathing facility in them. The detailed work sheet of Nizamuddin is at
SN 258 and SN 259.

The total silling capacity is approximalely 312 seals and approximalely 6 times the number of
passengers visit or avail these facility over a day. |

To work out the possible revenue inflaw and expenditure incurred following assumptions have
been made:

Foliowing mode of income will be permitied tothe bidder:

The usage charges of the AC waiting room per passenger in two hours block will be
Rs 15.00 per hour or part thereof. For non-AC waiting room this shall be Rs 10.00 per

hour or part thereof. Mandate from GM (SN 194) already exists and is justifiable as.

upgraded facility and enhanced comfort are ensured to the passenger would be ensured
by the bidder. Further the tendency of the passenger to cramp the waiting room over long
period of time shall be restricted thus ensuring less load to the passenger amenities

Approximale number of passenger ulilizing the éxisﬁng facility has been esfimaled by

respective CMI (SN 245 and SN 257) based on the entry register maintained by the
waiting room attendants.

« A food cutlet and a travel desk measuring about 10" X 6" will be permitted which would be
used to dispense PAD item, teal cofiee etc and faciltale further travel plans of

passengers. For this purpose, il is assumed that the sale inside the wailing room will be
ahoul 15% of the sale outsidethe platiorm,

Following expenditure will be incurred in day 1o day operations:

e At least three persons to man the entry/ exit of passengers who shall be paid as per the
minimum wages (SN 257 A) and other statutory allowances

E\- Electrical (NDLS SN 243 & SN 255 and NZM SN 244 and SN 256) al and water charges

{0 be paid by the bidder estimation of which have been received from the station

= Expenditure incurred on providing ﬁléaning material inside the loilets which has been
assumed 1o be 5% of the manpower cost

o Contractor Profit @10% of the total expenditure he is incurring
« Statutory GST @18% on each component of manpower and malerial

= The expenditure incurred on up-gradation/ refurbishment/ painting providing upgraded
\ollet fixture and facility could not been estimated as it would differ from unit to unit. This
initial investment would be required lo be m_ade by the bidder.

It is estimated (SN 260 and SN 261) that an earning of approximately Rs 16.01 lakh per
annum and approximately Rs 0.18 lakh per annum (SN 258 and SN 259) would be generated
from the project.

Mode of invitation and LF thereof

As already decided and open bid process defining the scope already enumerated in the EQ|
{SNJJJT., shall be furiher elaborated during invitation of hids.
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nder.
The eligibility criterion of the bidders is prﬂPOSﬂ________

T T”J-mwfﬂ@mﬁrﬁr:ﬂ ;‘:&TT{E‘H
SN Eli_t]ihmwcﬁi:em Certified audited B?!al::cwee b g 53
1| (@) Annual 1.!umca|:'ﬁ=1 ;I B s it Accounts for the :SM e N cial
5
gﬂig “aur:e Crore during an}’d:' Yﬂﬂﬁmcmﬂere
the fast threa conseculive finan . tered Accountant
}r:ar.:ﬁ ie 2015-15, 2016-17 and Certificate from Char
20178-18 :
{b) Total contractual amount received

The oconiraclor shal cubmil & copy of attesieg

_ ; this effact, duly issued from f|he
during the last three financial yeers nerhﬁ;ai: ! t;ieni or the audiled balance sheet dyiy
and in the current financial year by | empioy ih seal from @ Chartered Accountant,
the confractor should not be 18sS cerlificd Wi - issued by a Ch
fly | Form 26AS elc ar a gerlificale Issued by a Cherlereg
than Rupees One crore and filly Accountant, Certificates from private individuals for
lakh, which such works aré exaculed / being executed wil
not be admissible
2. [ The bidder should have Posiive Nel | Ceriificale fiom Charlered Accountanl.
Viarit of mimimum e Fifly laki during
each of the last fhree conseculive
financial years
3. | The lenderer should have salisfactorly completed In the | The conlractor shall submit a copy :
lasl lnree financial year [ie. cument year and (hree | of cerlificate altested by self and by
previous financial years) at leas! one single work of similar | notary, lo this effect, which has
nalure for @ minimum value of Rs 35 lakh for a Cenlral | been issued by lhe employer/client.
Governmen! | Slale Gowt | Semi Govemmenl/ | Certificates from privale individuals
avlonomous body including Municipal Corperations [ | for which such works are exsculed/
PSUs elc. The work done wilh private firms/ individuals | being execuled shall not be
and Cerdificale from Privale individuals for whom such | admissible.
works are execuled! Being executed will not be considered

Similar works means, the contracl which should include
any of the following eclivity-Housekeeping or calering at
Railway Slalions, Melro Stalions, Airports, Bus Terminals
of ‘A’ class cities, hospital (minimum 300 beds fecililies),
holels (3 slar & above as listed on Minislry of Tourism
website), major bus terminals anywhere In India.
4. | The  lenderer shall | i W lhe lenderer s
participate either as:

participating as ‘Individual / Sole

Proprielorship™ h i i
I rdiuigtaial " ff Sole al‘t‘nda\riliorlklxje smi;ha” bk nalatzed copy of e
TopreEwrsnp irm: -

ii. Parinership frm | % e Tenderer is participaling as “Partnership Firm", he
(detalled guidelines Tor shall submil Parinership Deed and POA in favour of person
perinership  frm  is signing the tender document, - g
R ;fum:m:damr s parlcipaled as “Company / LLP", he shall | -

ii. Company: % mk‘ ) Ihe copies of MOA (Memorandum of Assocation) i

v. LLP Limited Liabiity S Allorney) duly registered | notarized by the
Parlnership famﬂﬂ!; llbh:cﬂk%dﬂ the resolution of Board of Direclors) in :

company, Widual signing the tender an behall of the z
. i the tendere i

Fis parlicipated g *

1) the atiesteq Society", he shall submil

ed of mmﬁuﬁ“fg} E e cerlificate of registration (2) ‘{;

j S tender signalory, ower of Allarney in favour of e 3
F. Cosl Benelil Analysis 8
3

Al New Delri (SN 202 & 201) 17 pereo
- N have pe
these, 6 are Wailing Room A &N de L
fendants ang pog 'HP?.’?EL‘T ;?h:enra?j-lhf 6 wailing halls. g: Jg
iminishing cadres.
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Nizamuddin 3 Walling Room Atlendants (GP-1900) are man 6 walling halls. The money
saved by implementing the project in terms of money value (SN 259) shall be as under;

L NewDelhi: 17 X 43628 = Rs 7,41,676 per month or Rs 89,00,112
i Nizamuddin 5 X 43628 = Rs 2,18,140 per month or Rs 26,17,680

Hence total amount saved = Rs 9,58,816 per month or Rs 1,15,17,792 per annum in
form of salary only :

G. Conclusion

Hence in additian to the positive inflow in form of license fees predicted annually, substantial
savings in salary would also be possible annually. Thé bidders need 1o only estimate the
expenditure to be incurred on up-gradation/ refurbishment/ painfing, providing upgraded toilet
fixture and facility which would differ from unit to unit. This initiel investment would be required
to be made by the bidder while taking over of the unit

H. Proposal

i Obligation of the licensee and Railways — enumerated at SN 283 and SN 204

it. __ The usage cheraes are proposed as Rs 15 per fwo hours for AC Wailing rooms and
Rs 10 per two hours for non-AC Waiting rooms. Railway employse shall be exempl
lo payment of charges for the first lwo hours but shall be charged as per nomal rales
(Rs 15/ Rs 10) as applicable 1o other passengers. These charges shall be applicable
ior the original period of coniract i.e. for the first five years.

ii.  The usage charges for the beyond & years is proposed as Rs 20 per two hours for AC
Waiting rooms and Rs 15 per two howrs for non-AC Waiting rooms.  This shall be
applicable for the enfire 5 years of the extension period.

iv.  The proposed scheme will be viable and to break even only il @ long term
commilment will be ensured for the bidder hence the original period of contrack is
proposed to be 5 years , which would be further exlendable for anather period of §
years subject (o salisfactory perormance.

v. * Itis also proposed that no license fee should be stipulated while inviting (he bids and
the bidders shall quole the proposed licensee for the enlire 5 year period. However
payment shall be made, in advance; on quarerly basis 1o Rallways. If the licensee
delays the payment of license fees, standard penalty clause would be applicable.

Such precedenl already exisls in the work of “Infroduction of Entertainment (Pilot Project)
system through Wi-Fi ot spot in Gatiman Express” where as advised by Finance, minimum LF
was not quoted by Rallways instead the bidder was asked to quote the minimum LF for the
work. Here it ic highlighted against an estimated LF of Rs 0.50 lakh per month; Railway could
atiract a LF of Rs 7.00 lakh including service tax for a period of 3 monfie. Rs 2.33 [akh per

@ month. There also the same mode is proposed fo be adopled as this is an unchariered area
; for the division and market response should be solicited rather than Railway putling up
conditions in such conlracts. '

Wea may approach DRM for adminisirative approval of fhe proposed scheme before the same sis
send lo Finance for necessary vetting.

' bﬁunf
e Mmd. Aealt apgused P Pam:. H H
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PP-6

] Dated: 9.6.
No: 785/ CP/ FA! EOI Wailing Room/ 2018 a 2018

Reg: Up-gradation of Waiting Rooms facilities through PPP model - discussiop
' with DRM

'{‘a] The proposed changes in the scope of work al SN 264- 265 has been incorporated in SN 265.
66

{b) Usage charges is modified as under.

i Proposed earier. For AC wailing room per passenger in two hours: block will be
Rs 15.00 per hour or part thereol. For non-AC waiting room this shall be Rs 10.0¢

per hour or part thereof,

i Proposed now. For AC wailing room per passenger will be Rs 20.00 per hour for the
first hour and Rs 10.00 per hour lhereafler. For non-AC waiting room this wil
continug to be Rs 10.00 per hour or part thereof

() Food outlet measuring 60 ft2 and help/ ravel desk measunng 9 fi2 has been defined and actual
dimension will be as per the space available al site. Maximum of one catering stall and help
desk per waiting room has been defined.

Based on the discussion at PP-2 to PP-5, we may approach Finance for the following:

Tt

(1) The eligitifity criterion menlioned &l SN 1 to 4 at PP-4

(2] Velting of the usage charges proposed &l Para (b) (i) above,

(3) Scope of work as mentioned at SN 267-SN 268 as approved by ORM.
(4) F'e.rind of contract as defined at Para H (iv) at PP-5

(8) Scheme of nat revealing the Reserve price during the invilation of bids.

C iksarshsh an Ry Crn pharDCMOE S Tomeleeifioln 1 ol docs Prinked 12672014

: I'h'n-‘-.'ﬂ-';i' Sl b e =

This is essential as fair competition is expected from various parties (4 during EOl imdted
in January 2018 and 2 in EOI invited in April 2018 ). Being an unchartered arga, Railways
should not revezl its RP and course of aclion as justified at (A) on PP-5 could be adopted.

May kindly seek the approval of DRM before the same is forwarded lo Finance for necessary

vetting. W’f i

DCH/ $8

Sr.DCM/ Chg- D-n training
SrCEH ‘\?\%.@-\f&

\ ADRM) pmV

f'.-a.-.'-._ ity '. O T .
e “Mﬁwf»".t' me LT T S
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No: 785/ CPJ PAI EQIl Waiting Room/ 2018
Reg:

Subsequent o the Finance vetting at PP-7, the case was further di

PP-8

Dated: June 21, 2018

Up-gradation of Waiting Rooms facilities through PPP model - directives of

DRM
scussed and following changes

have been proposed in the bid document:

(a)

(b)

(c)

(d)

modified as "Work of up-gradation, mar‘ntena:nce and mann{n.g- of
war'ﬁng rooms at stations over Delhi division with m_udem far:mf.-es,
amenities and catering services for a period of 5 (five) years". The wor k is proposed 1o be
done New Delhi and Hazrat Nizamuddin station of the division.

Name of the work is

The usage charges are proposed as under:

For the first 5 years:

For AC Waiting Rooms: For Adull passenger an amount of Rs 10 per hour or part thereof -

shall be charged. For children (from 5 years and upto the age of 12 years) an amount of
Rs 5 upto per hour or part thereof can be charged.

For non AC Waiting Rooms For all passengers an amount of Rs 5 per hour or part thereof
shall be charged. For children no charges will be levied.

Railway employees are exempted to paymen! of usage charges for the first hour and shall be
charged as per rates applicable to other passenger lhereafter.

For the subsequent 5 years (in case extension is granted):

For AC Waiting Rooms: For Adult passenger an amount of Rs 20 per hour or part thereof
shall be charged. For children (from § years and upto the age of 12 years) an amount of
Rs 10 upto per hour or part thereof can be charged.

For non AC Waiting Rooms: For all passengers an amount of Rs 10 per hour or part thereof
shall be charged. For children no charges will be levied.

Railway employees are exempted to payment of usage charges for the first hour and shall be
charged as per rales applicable to other passenger thereafter

The-Tender Cost, Eames! Money Deposil (EMD) and Pe
as under om0k rformance Guarantee are proposed

Since the Reserve Price is not been quoted/ revealed. the tender cost is
? ; pegged at Rs 10,000
(Para 11, SN 10 of 37), EMD is proposed as Rs 2.00 Jakhi (Para 12, srﬂ 10 of 37) and

Performance Guarantee have been fixed al
ettt Rs 20.00 lakh (Para 24 SN 12 of 37) of the

Period of coritract: The original period of con i '
. tract is 5 years, which
exlendable for anolher period of 5 years (Para 4 Page 13 of 3}?: of tender ducﬁgr{:t)‘be i

! 684
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(e) License fee: The Reserve Price is not be
the entire period of 5 years (Para 2 on P

in quoted license fee after the expiry of the first 5 (five)
period of extension. (Para 2 on Page 13 of 37),

()

Electricity and Water connec
earlier proposal, it has now
elc) and operational cost
upgrade, maintain, and
prescribed by Railways.
of the waiting room and n

We may seek approval
eligibility eriteria which ie

tion (Para 30 and 31 on

been proposed that Railway shall bear the basic infrastructure (AC
(electrical and waler cost)
man the waifing room for which he shall charge usage charges as

He shall operale a calering unit, confined for use for the passengers
ay licensee fee o Railways,

of DRM for the minor modification
reproduced &s under:

2/5
PP-9 :
en quoted! revealed is to be quoted by the bidder for
age 13 of 37) and there will be an escalation of 25%

year period during the entire

Page 30 of 37). In modification of the

as is done now. The licensee shall

in turn.

(SN 286/ R) SN 8 of 37 to the

SN

Eligibility Criteria

Documentary proof to be submitted by the tenderer

Annual lumover of the bidder for
of works shail nol be

less than - Rupees

all types | Copt of Balance Sheels and Profit & Loss-Acesunis-for

ihe last firee conseculive financial years duly audiled

One Crore during any one of the las! hree
conseculive financial years je. 201 5-16,
2016-17 and 2017-18

from Cerlified audiled Chartered Accounlant
Certificate from Chartered Accountant.

The bidder should have Posifive Net Worlh of minimum Rs Filly
lakh during each of the last three conseculive financial years

Cerlificate
Accountant,

from

Chartered

The Tenderer should have previous experience in execuling similar
nalure of work during last five years (reckoning from dale of tendsr
opening) for a Central Government / State Goul / Semi Govemmenl/
autonomous body including Municipal Gorporations / PSUs ele. The
work done with privale firms! individuals and Cerlificate from PFiivale
individuals for whom such works are execuled! being executed will nol
be considered -

-Similar works means, Ihe conltract which should include any of Ihe
lollowing activity Housekeeping or catering al Railway Stations, Matro
Stalions, Airports, Bus Terminals of ‘A’ class cilies, hospital {minimum
300 beds facilites), holels (3 star & above as lisled on Ministry of
Tourism websile), major bus lerminals anywhere in India.

The  conlraclor  shall
submit a copy of cerlificate
allested by sell and by
notary, to ihis effect, which
has been issued by the
employer/ clienl.
Cerlilicales from privale
individuals for which such
works are execuled/ being

execuled shall not be
admissible.

The tenderer shall | .

parlicipate either as:

Individual ~ /
Proprietorship firm:

Sole

Partnership firm (delailed
guidelines for parinership
firm s altached as
Annexure - IV)

. Company:
. Soclety

LLP  Limited Liability
Parinership

iil.

Il ihe lenderer is parlicipaling as ‘“Individual / Sole
Proprietorship" he shall submil notarized copy of the affidavil for
ihe same,

If the Tenderer i3 participaling as “Parlnership Firm*, he shall
submil Parinership Deed and POA in favour of person signing
(he lender document.

If the lenderer is parlicipaled as ‘Company | LLP", he shall
submil (1) lhe copies of MOA (Memarandum of Association) &
ACA (Arlicle of Association) of Ihe company and (2) POA
(Power of Allorney) duly registared / notarized by the company
(backed by the resolution of Board of Direclors) in favour of the
Individual signing lhe lender on behall of the company.

If he tenderer is parlicipaled as “Society”, he shall submit (1)
the allesled copy of the cerlificale of registralion (2) Deed of
lormation (3) Power of Allarney in favour of the tender
signalory.

Aflidavil
bidder

bleckisted or debarred hy
the government or (he other

confirming - the
has nol been

Affidavil to be attesied by Notary Public.

|
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-
agencies for which it has
worked as  per  Errorl -

Reference  source not
found.

Q for seeking the approval
(h) The approval of “Similar Nature of Work'" has beet forwarded f0 1
of PHOD (SN 271)

lo Finance for necessary
May kindly seek the approval of DRM before the same IS forwarded |

vetting, mrf

ADRM- Admin (out]
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- N
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W785/ CP/ PA/ EON Wailing Room/ 2018

B

L

',“":rﬂ:‘s

QLS LSy @ Ormmerd Hy

o hidmen,

fire

Pk

Dated: Juhag 2018
]

Subsequent lo the Finance vetiing at FP-10/ 11, the compliance to the check note Is as under:

()

(i)

(iv)

)

The fact that the existing fumiture is being provided to the licensee on “as is where i
basis” has been included in the scope of work and the fact thal all fixtures and features
should be handed back to Railways in working condilion at the end of the contract,

& (iii}) The internal esimate sheet worked oul at SN 258 1o SN 261 is reworked and is now
placed at SN 296) tv SN 2AS

As advised, Sleeper class/ General wailing room on PF-1 (at Delhi end) al New Delhi and

General waiting room at 20¢ enlry (Saral Kale Khan) Nizamuddin are excluded from the
ambit of Ihis scheme,

The usage rales are revised as under.

For the first 5 years:

5

ﬁnr Adult passenger, an amount of Rs 10 per hour or part thereof shall be charged. For
. ch

iidren (from 5 years and upto the age of 12 years) an amount of Rs 5 uplo per hour or part
thereof can be charged.

Scanned by CamScanner
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'No charges in non-AG Walting Rooms (for passengers holding ticket of Ly
Second class) and children below 5 years.

menl of usage charges for the first

4 fiorm e other passenger thereafler

' e
Railway employees are exempl ales appicable (0

hour and shall be charged as per
in AC Waiting Roams.

«  Forthe subsequent 5 years {in case extension Is granted):

For AC Waiting Rooms (for passengers holding ticket DZ rm;{ ;.i:tr:;a; : ﬁaﬁ
class): For Adull passenger, an amoun of Rs 20 per i'mu[rm p; L
be charged. For children (from 5 yeers and upto the age ol 12 Y oun
of Rs 10 uplo per hour or part therecf can be charged.

No charges for non-AC Waiting Rooms (for passengers holding ficket of
SUJ Second class) and children below 5 years.

ayment of usage charges for the first

: ; ted from :
 Railway employees are exemp P lieable {o other passenger thereafter

hour and shall be charged as per rales app
in AC Walting Rooms.
(V) As discussed during the meeling with Sr DEN / W, there would be modification in the size
- and usage of the existing wailing rooms a1 HNZM and the modified dimensions ! map
: have bean provide (SN 290). In compliance of Finance (item v) PP-11) observation the
General Waiting room 2# eniry at NZM is not propased to be included in this scheme.

(vi)  The Licensee fees is also proposed to be escalated by 50% of the original license fee for

the first five-year, in case, extension is granted for another 5 years to faclor the inflation
and other issues such as increase in minimum wages efc.. (Clause 2 and 3 c) of the

Special Terms and Condilions of Conlract Page 13 of 37).

"

May kindly seek the approval/ sanciion of DRM after which the bid document (SN 296 1o SN 312)
and RP caleulation (SN 293 lo SN 295) will be submitted for Finance/ legal vetting.

/%ww/
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BID DOCUMENT

FOR

WORK OF UPGRADATION, MAINTENANCE AND MANNING OF
WAITING ROOMS

AT NEW DELHI
WITH MODERN FACILITIES, AMENITIES AND SERVICES

. Page 1037 Sipnature of Bidder
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Chapter A:

Chapter B:

Chapler C:

Chapter D:

Chapler E:

Chapter F:

Chapler G:

Chaplar H:

Chapter [

Chapler J:

Chapter k:

Chapler L:

Chapler M:
Chapler N:
Chapler O
Chapter P:

Chapler O

FORMAT FOR AFFIDAVIT TO BE SUBMITTED BY TENDERER

CONTENTS
DISCLAIMER .. ..ooorevvsresrssssssssesscsmssssssen.

TENDER NO 785! CP/ PA/ EOI Waiting ROOMY 2018 _...........coeiicirminines emssemmscsmsnassessssssssssn s menmses
INSTRUCTION TO TENDERERS _..........iirerusssecereeseeessess s smsmms oo eeseseceeseeseeeeems s eessessseeeeesn

GENERAL TERMS AND.CUNDITIONS:

SPECIAL TERMS AND CONDITIOMS .....uivussususvensinsessesssssoss cossssessensessessessimmmsrssososssossmssss s sae
REARED BROPE GRS oo s it G

TECHNICAL BID: PACKET-A ..o oo

FORMAT FOR ANTI-COLLUSION CERTIFICATE ......vuvivswionssssessassosiasasioenmmsensassssssassonmmeseees sesnns

POWER OF ATTORNEY FOR SIGNING OF TENDER

FINANCIAL BID- PACKET B......ocommmieuarensssarasrsssanscsssesiossseoseomsesessmnesmssssescnsesessseses sonene
CETAN CF WATTING RO BTD .o cvrismssscomsnasmmivinsiiiion i b s s i s it

FORM FOR ENTRY FOR GST MANUAL TRANSACTIONS OF RECEIPTS ....coeoveceiren

Page 2 6f 37 Signature of Bidder
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Chapter A: DISCLAIMER

1. The information contained in this Bid Document or subsequently provided to the Bidder(s), whether
verbally or in documentary form by or on behalf of the Indian Raiways or any of their employees or
advisors, is provided to the Bidder(s) on the lerms and conditions set out in this Bid document or any
cther terms and conditions subject fo which information is provided.

2. This Bid document is not an agreement and is not an offer or invitation by Indian Railways to any parly
ofher than the applicants wha are qualified to submit their propasals to Northern Railway.

3. The objective of Bid document is lo provide the prospective Bidder(s) with 2ll the relevant information to
assist the formulation of proposals or bids.

4. The Bid document may nol be apposite for all persons interested in bidding as it is not possible for the
Indian Railways or any of their employees or advisors fo take into consideration the financial and
investment objectives, financial situation as well as specific needs of sach party who reads or uses this
Bid document.

5. The prospective bidders should conduct detailed analysis and study for authenticating the accuracy and
completeness of the information provided in the Bid document and wherever necessary to oblain
independent opinicn from appropriate saurces.

6. The Indian Railways, their employees and advisors make no representation or warranty and shall incur no
liability-under-any law, statule, Tuies o regulalions aboul e accuracy, Teiigoiiity or complatenass of the
Bid document.

7. The Biding Authority may in ils absolule discretion, but without being under any obligation to do so,
update, amend or supplement the information/ clauses in this Bid document.

Page 3 of 37 Signature of Bidder
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Page 4 of 37

Chapter B:  TENDER NO 785/ CP/ PA/ EOl Waiting Room/ 2018
KEY INFORMATION
Notice for Tendar
! | (Published on) AEPArtuT,
2. | Type of Bid Two Packet System
3. | Pericd of Contract 5 Years and further extendable for & years
4, | Cost of Bid Document Non- refundable amount Rs 11,800/ only. {As per NIT)
5. | Reserve Price To be quoted by the Bidder in the Packet B
6. | Eameslt Money Deposit Earnest Money Rs 2.0 Lakh only {As per NIT)
i' 7.-41.Bid.-Submission-Dale: Dale21.00.2010 {As per NiT) and Time upiot5.00 firs
i 8. | Date of Opening of Bids | Date 21.08.2018 (As per NIT) and Time 15.15 hrs,
E = -
9. | Validity of Offer 120 days from the date of opening of Bid
10] Web Sile address www.nrindianrailways.gov.in
1 1_ Authority and place for seeking clarification and submission of Bid c_!{:c:umen!. T
Senior Divisional Cornmercial Manager/ aftss Avgw @A Ueea] IR
C-:}ac:hlng TR = _
Northern Railway, :
DRM Office, State Entry Road HUSH T Faru HU, TE G U5
New Delhi 110055 75 fewelr 110085
Tel- 011-23743084, Fax- 011-23746077 Tel-011-23743084, Fax- 011-23746077
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ChapterC:  LETTER TC TENDERER
Mis.
Subject-  Work of up-gradation, maintenance and manning of waiting rooms at (date as given in NIT)

New Delhi Railway station over Delhi division with modern facilities, amenities and unit for
dispensing of beverages! light refreshments for a period of 5 (five) years.

Dear Sir, _

t bid forms with conditions and Drafi Agreement for the above noled coniract are enclosed.

2 Bid is on two packet system.

a. Packet "A" will contain technical details, eamest money deposit, Bid cost and other related

documents. All these will be kept in a sealed cover and marked ‘Packel-A conlaining Technical
Details for the "Work of up-gradation, maintenance and manning of waiting rooms at New Delhi
Railway station (date as given in NIT) over Delhi division with modern facilities, amenities and
unit for dispensing of beverages/ light refreshmenits for a period of 5 (five) years" The packel
“A" cover should also have lhe name of tenderer.

b, Packet “B" will contain financial offer of lenderer (as per Chapler N:). This will be kepl in @ separate
sealed envelope and marked “Packel-B containing. Financial Offer for “Work of up-gradation,
maintenance and manning of waiting rooms at New Delhi Railway station (date as given in
NIT) over Delhi division with modern facilities, amenities and unit for dispensing of beverages/
light refreshments for a period of 5 {five} years.” The Packet “B* cover should also have the name
of lenderer, :

¥ Both the envelopes will again be pul in a big sealed envelope and will be marked “Bid for Work of
up-gradation, maintenance and manning of waiting rooms at New Delhi Railway station (date
as given in NIT) over Delhi division with modern facilities, amenities and unit for dispensing of
beverages/ light refreshments for a period of 5 (five) years." This packet should also have the
name of lenderer.

3 Bid should be addressed to Sr. Divisional Commercial Manager! Coaching, (Sr. DCM/Chg.) Northern
Railway, DRM Office, State Entry Road, New Delhi and submilted in a sealed cover as indicated in
Para 2 above. B :

4. Any envelope received In unsealed or open condition shall be summarily rejected. Any envelope
cantaining both the Technical and Financial Bids in violalion of clauses given above shall also be
summarlly rejected.

5. Bid will be received in a sealed lender box keptin Sr. DCM/ Cha's office in Tender room/ Commercial
Branch up o 15.00 Hrs, on {date as given in NIT). Tender box will be sealed al 15.00 Hrs. on (date
as given in NIT). Sealed tender box will be opened by nominated officers al 15.15 Hrs on (date as
given in NIT). Names of all lenderer will be announced soon thereafter, in the tender room!
commercial branch of DRM's office. Tenderer are advised that if they so desire, they can send their
authorized representatives fo witness the opening of Bid. Bid received after closing time of tender box
will not be considered. :

B. After opening of all Bids, all the packets marked Packel-"B", wilhoul opening, will again be put in
anolher big envelope and will be sealed by the Tender opening commitiee.

7 No Bid will be considered if not accompanied by requisite eames! money deposit / Bid cost in Packet
|I'&l
B. The successful tenderer shall have fo submit a Performance Bank Guaraniee (PBG) (Rupees Twenty

Lakh only (Rs 20.00 Lakh) per station) within 30 (thirly) days from the date of issue of Offer Letter.
Exlension of time for submission of PBG beyond 30 (thirty) days and up fo 60 days from the date of
issue of Offer Letter may be given by the Authority who is competent to sign the contracl agreement.
However, a penal interesl of 15% per annum shall be charged for the delay beyond 30 {thirty) days,
Le. from 31 day afier the date of issue of Offer Letter. In case the contractor fails to submit the
requisite PBG even after 60 days from the date of issue of Offer Letier, the contract shall be
terminated duly forfeiting EMD and other amount, if any paid by the contractor, The failed
contractor shall be debarred from participating in re-Bid for that work.

g, The Railway Adminisiration reserves the right o reject any or all the Bids wilhoul assigning any -

reason whatsoever or to accepl any Bid wilh a higher offer.
10. This Bid form Is non-transferable.

For Sr. Divisional Commercial Manager/ C, Delhi Division
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Chapter D: INSTRUCTION TO TENDERERS
Tender Notice No. 785/ CP/ PA/ EQI Waiting Room/ 2018
General Conditions

1. Defall bid process and timings as mentioned in Chapter C:

2. The Bid should be on a prescribed form obtainable from the office of St. Divisional Commercial Manager/
Chg, DRM Office, Northem Railway, Delhi Division, on payment of {As per NIT) per Bid form in any of
the following mode-

a) Demand draft / Banker's Cheque in favour of 'Sr. Divisional Finance Manager, Northem Railway,
Delhi Division, payable al New Delhi executed by State Bank of India or any of the Nationalized
Banks or by a scheduled Banks.

by Tender form can also be downloaded from the internet websile i.&.www nrindianrailvays.gov.in.

The tenderer, who wishes to participate in the Bid by downloading from Web-site will have 1o
attach-a bank drail of amount equivalent to the ‘Bid form’ cost in favour of "Sr, Divisional Finance
Manager, Northern Railway, New Delhi” towards the cost of Bid Form, Bid Forms downloaded from
Web site will not be accepied without enclosing the cost of Bid form in the shape of Bank draft,

3. The Bid form is not transferable.

S
:

Tenderer shall invariabiy sign o ali sheets of tender docimant befors siibmitting Bid. In absence
of the same the Bid will be summarily rejected.

9. The Bid containing overwriting and alterations in the Bid documents are liable to be rejected oul rightly.
Tenderer must attest any correction made by them. No comection on the typed script of Bid form issued
by Railway Adminislration will be allowed. If the lenderer wishes o stipulate any condition of his own, he
should state this in a separale letler along with the Bid documents. i should however, be noted {hat the

Railway Administration reserves the right nol lo consider such conditions and to reject the conditional
Bids without assigning any reasons.

6.  Bid Due Date

Bids received by Railway afler the specified time on the Bid Due Date shall be treated as per Ratusy
Board's extant guidelinas. )

7. Proposal Validity

The Bid shall remain valid for acceplance by Railway for a period of 120 days from the last dale of
submissicn of Bids. In case of any need, Railway may request the tenderers to extend the period of
validity of their Bids on the same terms and conditions. :

8. Key Details

SN ltems Description

a) | Name and Scope Work of up-gradation, maintenance and manning of wailing rooms af
of Work (Locations as per NIT) stations over Delhi division with modem facilities,
amenilies and unit for dispensing of beverages/ light refreshments for 2
peried of 5 (five) years

b} | Number of (1) New Delhi Railway Station: Total six (6) unils: - Four {4) al Platform
Wailing Rooms Mumber 1 (Pharaganj side) and Two (2) units at Platform number 16
(Ajmeri Gate side). Tolal area approximately 1084.02 M2, Buill in loilets
facility available.

c) Period of The original period of contract is 5 years, which would be furiher extendable

Conlract for another period of 5 years subject to safisfaclory performance and sole
discrelion of Raitway. :

d) User Charges per
person _permitted A. For the first 5 years:

I_Ln__b-ec_cller:te;j_bg For AC Waiting Rooms (for passengers holding ticket of 1AC! 2AC &
=CEAsee  om 3AC class): For Adull passenger, an amount of Rs 10 per hour or part

Page 6 of 37 Signature of Bidder
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[ SN Items Description o
f {
i Dassengers thereof shell be charged. For children (from 5 yéars and upto the age of
i 12 years) an amount of Rs 5 upta per hour or part thereof can be charged.
No charges in non-AC Waiting Rooms (for passengers holding ticket
of SLJ Second class) and children below 5 years.
l Railway employees are exempted from payment of usage charges for
i the first hour and shall be charged as per rales applicable to other
! passenger theseafler in AC Waiting Rooms.
: ' B. Forthe subsequent 5 years (in case extension is granted):
: For AC Waiting Rooms (for passengers holding ticket of 1AC/ 2AC &
3AC class): For Adult passenger, an amount of Rs 20 per hour or par
| thereol shall be charged. For children (from 5 years and upto the age of
| . 12 years) an amount of Rs 10 uplo per hour or parl thereof can be
charged. !
: No charges for non-AC Waitina Rooms {for..pacsengers helding
ticket of SL/ Second class) and children below 5 years,
,’ Railway employees are exempled from payment of usage charges for
the first hour and shall be charged as per rales applicable 1o olher
f passenger Ihereafler in AC Waiting Rooms.
i e) | Other Facilities/ (A) Provision of beverages/ refreshment stal (each stall of size upio 60 A2),
services six (6) stalls at New Delhi slation, each of size 60 ft?) which will be !
' permitled  inside permitted to sell PAD ilems (Packed food items), light refreshments,
| the waiting room beverages, self dispensing machine, tea & coffee ete. a markel rales as
| approved by Railways. However, no cooking-shall be permitted. Sale of
Newspapers/ magazines/ baoks and OTC medicines wil also be |
]g permilied.
(B) Travel desk/ Value Added services (maximum one desk per wailing room |
g of size 15 fi?) to provide services such as Booking/ Rental of Car, Holel,
Flights etc _
! f) | Reserve Price | . | Tabe offered/ quoted by Bidder
' for the first 5
I year ;
, g) | Bid Dacument Can be downloaded through Ithe Northem Railway web site
' ‘www.nr.indianrailways gov.in'
. hy - | Authority for Sr. Divisional Commercial Manager, Coaching, Northem Railway, Delhi
seeking Division, DRM's Office, State Entry Road New Delhi 110055. .
Clarifications - and " - 014
| Efagion i Tel:- 01123743084, Fax- 011-23746077
completed  Bid
i Documents
| L
i
i
|
|
’ Page 7 of 37 Signature of Bidder
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ChapterE:  ELIGIBILITY GRITERIA

SN

Eligibility Criteria

Documentary proof to be submitted by the tenderer

Annual turnaver of the bidder for all types of
works shall not be'less than Rupees One
Crore during any one of the last three
conseculive financial years ie. 201516,
20MB-17 and 2017-18

Copy of Balance Sheels and Profil & Loss Accounts for
the last three consecutive financial years duly audited
from Centified audited Chartered Accountant.

Certificale from Chartered Accountant.

a2

The bidder should have Posilive Net Worth of minimum Rs Fifty
fakh during each of the last three conseculive financial years

Certificale
Accountanl

fram Chartered

The Tenderer should have previous experence in executing similar
nature of work during lest five years {reckoning from date of tender
opening) for a Central Goverment / Stale Gowvt. / Semi Government/
autonomaus body including Municipal Corporations / PSUs ete. The
work done with private firms/ individuals and Centificate from Private
individuals for whom such works are executed/ being executed will not be |'
considered

Similar works means, the conlract which should include any of the
following._aetivities:- Houssheeping—or-caterng—servicas—al Raiiway
Stations, Metro Stations, Airports, Bus Terminals of 'A' class cilles,
hospital (minimum 300 beds facilities), hatels (3 star & above as listed on
Ministry of Tourism website), major bus terminals anywhere in India,

The contractor shall submit
a copy of cerificate
allested by selff and by
notary, lo this effect, which
has been issued by the
employer/ client.
Cerlificates from private
individuals for which such
works.are.executedt-being
execuled shal not be
admissible.

The tenderer shall participate | |,
either as:

[ Individual ! Sole | i,
Proprietorship firm:

i. Fartrership firm (detailed the tender document.

If the lenderer is participaling as *Individual | Sole Proprietorship”
he shall submil notarized copy of the affidavit for the same.

If the Tenderer is parficipaling as "Parnership Firm", he shall
submit Parinership Deed and POA in

favour of person signing !

guidelines for parinership
fim is atlached as
Annexure — V)

iil. Company:
iv. Society

v. LLP  Limited
Parinership

Liability

If the tenderer is participated as ‘Company | LLP', he shall

submit (1) the copies of MOA (Memorandum of Association) & |
(Power |

AOA (Article of Associaticn) of the com pany and (2) POA
of Attorney) duly registered / notarized by the company (backed
by the resolution of Board of Direclors) in favour of the individual
signing the lender on behalf of Ihe company.

If the lenderer is participaled as *Society”, he shall submit (1) the
atlesled copy of the certificate of registration (2) Deed of
formation (3) Power of Attorney in favour of the lender signatory.

Affidavit confirming the bidder has nof been blackiisted or
debarred by the government or the other agencies for which it

has worked as per Chapler K:

Affidavit lo be allested by Notary
Public.

Mole:-

)

(ii)

Page 8 of 37
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Chapter F: GENERAL TERMS AND CONDITIONS:
General Information

This Bid document is for “Work for up-gradation, maintenance and manning of whillng rooms at New
Delhi Railway station (As per NIT) over Delhi division with modern facilities, amenities and unit for
dispensing of beverages! light refreshments for a period of 5 (five) years.".

The successful bidder at their own costs wil upgrade, maintzin and man the existing waiting rooms
(including toilets) al New Delhi Railway station (As per NIT) over Delhi division and provide sfipulated
facilities, amenities and services for a period-of 5 (five) years, including provision of a unit for dispensing
of beverages/ light refreshments and ofher value added services. -

The successful bidder {Licensee) shall tzka over the passession of the waiting rooms on ‘as is where is'
basis (including already existing fumiture/ lights/ fans/ fittings/ toilets elc), upgrade its interiors! toilats &
furniture with aesthetically appealing designs/ paint/ POP efc. Licensee shall submil their plan / drawings
/ design of the proposed up-gradation, which will be approved by Railway. Licensee will be required to
maintain the upgraded wailing rooms & attached toilets in excellent condition & operate it on round the
clock basis (24x7) during the entire contract period. The bidders are well advised to inspect the

roposed sites and its surrounding and fully satisfy themselves about various aspects like

surroundings, drainage, water supply etc. before submitting the bids.
The offer from the tenderer has fo be in twn parts-.

a) The Technical Bid &

b)  The Financial Bid

Canlents of Technical Bid

a) -~ Formal of Application Chapler I:

b} Technical Bid: as per ‘Chapler J-

c) Affidavil lo be submitied by Tenderer Chapter K-

d)  Anti-collusion ceriificate: as per ‘Chapler L

€)  Power of Aftorney for signing of Bid in case of Company, Partnership firm, Co-operative Society and
JV firms * As per Chapter M:*

f)  Earnest Money amount *As per NIT

g) Cost of Bid document “As per NIT*

h)  GST format as per 'Chapter Q:

Contents of Financial Bid

The Financial Bid will be submitied by the Bidder tha! needs to be filled in the format Chapter N;
Number of proposals

Bidder shall submil separate bid for each station.

Cost of Proposal Preparation

All the cost incurred in the preparation of the proposal, in response lo the Bid document, shall be on
bidder's accounl.

Amendment of Big

a) Railway can modify the Bid document by issuing corrigendum or addendum al any time prior fo the
due dale of submission of the proposal.

b) For allowing the bidders proper and reascnable time in which the carrigendum or aﬂdendum. i any
would have to be taken into consideration, the Railway, at its sole discretion, may extend the fime
frame of submission of the proposal.

Language and Currency Bid

d) The proposal along with all the relevant and essential documents should be written in Roman Scripy/
English language. If the proposal along with the essential documents i submitled in some seript/
language other than Roman/ English, then it shall be mandalory 1o provide the Roman/English
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1.

12,

13.

14.

translation of the submitied documents. For the purpose of interpretation and evaluation of the
proposal, the Roman/ English transtation shall prevalil,

b)  The currency mentioned for the Financial Bid shall be Indian Rupee (3}
Cosl of Bid Document-

Cost of Bid Document is Rs. 11,800 (as per NIT). The cost of tender dacument includes GST @ 18%
For this purpose, you are required ta fill up recipient's detail from 11.1 1o 11.11 over GST form (Chapter
Q:} and need 1o submit the same along with the Bid form. Bid Document can be downloaded through
Northern Railway's website www.nr.indianrallways.gov.in, Demend Draft in favour of SrDFM. Northem

Railway, New Delhi of required amount (as per GST) has lo be submitted in lizu of cost of Bid Dacument, -

alang with the Bid document duly signed on each page failing which the bid shall stand rejected.
Earmnest Money

a)  The proposal would need 1o be accompanied by an Eamest Money for a lotal amoun! of Rs 2.00
Lakh (As per NIT). Proposals (lechnical bid) not accompanied with EMD or with less EMD shall be
summarily rejected. Na interes! charges shall be payable by the Railways on the EMD.

b) The Earnesl Money shall be in the form of a Demand Draft for Rupees (as mentioned in the NIT)
only drawn on any scheduled commercial bank payable at New Delhi in favour of Sr.OFM, Northem
Railway, New Delhi,

c)  The Eamest Maney will be refunded after the submission of Performance Guarantee the succassiul
bidder. For unsuccessful bidders, EMO will be returned.

d) Railway Administration reserves the rights to forfeit the Earnest Money depost in the following
cases:

} I the Bidder withdraws its proposal or modifies the lerms and conditions theredf in & manner
not acceptable to Railway during Ihe period of stipulated validity of offer from the date of
opening of Bid,

i, I the bidder does nol submit the 'Leller of Acceptance’ within 10 days of issuance of ‘Offer
Letter, '

iil. If the bidder does nat sign the contract agreement within 30 days of issuance of ‘Offer Letter.
Validity of Proposal

a) The proposal to be submitted shall indicale that it would remain valid for 2 minimum period of 120
days from the bid opening date. Railwey reserves the right to summarily reject all such proposals
which do not meet the requirement as mentioned.

b)  Prior to the expiry of the original Proposal Validity Period, Railway may extend the period of validity
for & specified additional period. A Bidder may refuse the request without forfeifing the Eamest
Money. A Bidder agreeing fo the request will not be allowed lo modify its proposal, but would be
required to extend the validity of ils eamesl money for the period of extension and comply with
relevant clause of this document in all respecis. *

¢} The successful Bidder shall extend the Proposal Validity Period 1l the date of execution of the
Agreamenl,

Responsibility of ihe Bidder

a)  The bidder shall be responsible for all the cosls aseociated with the preparation of the proposal and
their participation in the selection process, Railways will nol be responsible or in any way liable for
such costs, regardless of ihe conduet or outcome of the sefection process. The bidder shall ensure
that the bid is complete In all respects and conforms to all the requirements.

b} The bidder should be familiar with the clearances required from various authorities to commence
work. The bidder shall be deemed to have carried out preliminary checks with relevant authorities.

¢} Itwould be deemed that prior lo the submission to lhe Bid decument, the Bidder has:

Poge 10 of 37 Signature of Bidder
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Made a complete examination of the contents as well as the requirements of the Bid document
and would be wholly responsible for the fallure to comply with the requirement and conditions
as stipulated in the Bid document.

Obtained relevant information from Railways.

Made a complete and careful examination of the various- aspects of the Project including but
not limited to:-

e Conditions at workplace including surroundings, availability of waler, electricity, drainage
elc.

o All other matters thal might affect the Bidder's performance under the lerms of this Bid
document.

15. Formatling, Presentation and Signing of Proposals

@)

b)

Bidder(s) should submit the proposals with all information as per the requirement of the Bid
documeant and in the formats specified.

The proposal should be hard bound or spiral bound by the bidders and should be neatly typed with
proper page number, header-footer, illustrations and references. The proposal should be duly signed
on all pages by authorized signatory of the company. Any allerations or comections or addilions
made at any page of the proposal should be verified and authenticated by the initials of authorized
signatory of fiie company.

16. Sealing and Marking of Proposals
Details as quoted in Chapter C:
17. Lale Proposals

Any proposal received by Railways after the time for submission of bids will be returned to the Bidder in
unopened ( sealed condition, or the condition in which il is received.

18. Modification and Withdrawal of Proposals
The Eamest Maney shall be forfeited if the Bidder withdraws or modifies ils proposal,

19. Confidentiality of Proposal Evaluation

3)  Any informetion regarding the examination and evaluation of proposal, clarifications sought thereof

b)

c)

and recommendation of the shorldisted bidder shall rot in any case be disclosed 1o any person or
employee nol officially concemed with the process of bidding,

Railways will treat all information submitted as parl of all bids in confidence and will insist that all
who have access o such material treat if in confidence.

Railways will not divulge any such information unless it is ordered to do so by any government
authority that has the power under law lo require ils disclosure or due to statutory compliances,

20. Clarifications in Proposal

3)

L)

€)

Reilways if required may at ils sole discretion seek clarifications from the bidder(s) during the
evaluation of the proposal.

All such clarifications to be sought by the Railways from the bidder(s] will be in writlen form or by
facsimile.

No change in the contents of the propasal will be permilted by way of such clarification sought from
{he bidder(s) by he Railways.

21, Evaluation of Bids

3)
b)

c)

In the first stage, the TeahnicafEid submitled by the bidder will be evalualed.

Opening of the Financial Bid of the Bidder will be confined to those bidders who are found suitable in
their lechnical bids.

The financial bid will be opened on a later date thal will be communicated o the bidders who qualify
the first stage of evaluation. The financial bids will be opened in the presence of the Bidder's
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22,

23,

24,

d)

nominated representatives who decide fo attend the meeting and shall be required to sign and
record their atlendance during the opening of financial bids.

In case Financial Bids of more than one bidder are equal, then allotment will be done after draw of
ots in presence of such eligible bidders (s) or authorized representative (s) in presence of the tender
committee members. To ensure transparency, the process of draw of lofs would be video graphed,

Motificalion fo successiul Bidder

a) -

b)

d)

Rallways will officially intimate the Successiul Bidder through ‘Offer Letter',

The successful bidder will complete the commercial formalities, as prescribed, and submit the ‘Letter

of Acceptance' 1o Reilways. The letter of acceptance shall be submitted within 16 days of the issue
of the Offer Lefter.

Railways shall issue Letter of Allotment within 3 days of the receip! of Letter of Acceplance along
with completion of commercial formalities by licensee or within 3 days of the actual date of
submission. whichever is earlier.

The Contract Agreement must be signed within 30 days of *Offer Letter' subject to submission of
valid PBG by license, whichever is earlier. In case the bidder does not sign the agreement within 30
days of issuance of ‘Offer Letter', Hai!ways reserves the right lo cancel the offer and proceed ahead
in a manner deemed fil subject to the provisions of Para 8 of Chapler C:

Railway's Right lo Accepl or Reject Proposal:

a)

b}

Railways reserves the right to accepl or reject any or all proposals without assigning any reason and
to take any measure as it may deem fil, including annulment of the bidding process, al any time prior

lo the execulion of Agreemenl, without liability or any ohligation for such acceplance, rejection or

annuiment.
Railways, reserves the right lo reject any proposal if:-
Al any time, a material misrepresentation is made or uncovered, or

The Bidder does nol respond promptly or thoroughly to requests for supplementary information
required for the evaluation of the proposal.

The disqualification of the Bidder will -also result in the forfeiture of the Eamest Money if such
disqualification or rejection occurs after the financial bids have been opened and the Bidder quoting
the highes! conlrac! price gels disqualified! rejected. In such event, Railways, reserves the nght to
take any such measure as may be deerned fil in its sole discretion, including the annuiment of the
bidding process.

Perdormance Guaraniee

)

b)

c}

d)

The successful bidder shall have to submit a Performance Guarantee in form of FDR! Performance
Bank Guaranlee (PBG) amounting to Rupees Twenty Lakh only (Rs 20,00 Lakh) per station
within 30 (thity) days from fhe date of issue of Offer Letter, failing which the contract shall be
terminated duly forfeiting EMD and olher dues, if any payable against the coniract. The falled
Licensee shall be debarred from participating in re-tender for the work.

The validity of the FDR/ PBG should be for & period of 66 months (Contract period plus six monihs)

lo cover any eventuality. In case the conlract is furlher extended, the validity of FDR/ PBG should _

be further extended fo cover ihe exlended period plus 6 months therzafier.

The PBG will remain in safe custody with Railways for a period of five years or lill he completion of
construction whichever is later, after which either it will be retumed to the bidder or can be adjusted
agains! license fees, if requested by (he bidder.

The Periormance Guaranlee shall be released on completion of contract, on submission of a
ceriificate issued by Station Director/ Station Superintendent of the station and by Commercial
Inspector of the area certifying that the Waiting room has been handed over by Licensee fo the
Railways free of all debris and &ll fitings / Assets intact
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Chapter G:  SPECIAL TERMS AND CONDITIONS

1. Eligibiiity criteria:  For qualifying for this work, the bidder must mandatorily fulfill the technical &
linancial eligibility criteria as per the Technical Bid (Chapter E ELIGIBILITY CRITERIA) and the supparting
document for the same should be submitted along with Bid document duly signed on each page, failing
which the bid will be decided as per the document submitted

2. License Fee i

In the financial bid, the bidders shall quotel offer the license fee amount (payable to the Railway) for
the entire 5 year contract period. The quoted license fee is exclusive of any tax. All taxes, including
but not limited to GST, shall be paid by the successiul bidder in addilion to the coffered license fee. In case ’
the license period is extended beyond five (5) years there will be an escalation of 50% in guoted license
fee after the expiry of the first § (five) year period during the entire period of extension. |

3. Payment Terms

g License fee shall be rerﬁilt&d. in advance, on quariery basis (3 monthly basis) to Railway. Licensee

is liable to pay penalty if the due license fees has nol been paid by the 10th day of the first month of
each guarter.

b)  If the licensee delays the payment of license fees, a penalty @2% (Two percent) of the amount due
shall be levied during the first month or par therenf Penalty. will be_enhanced in @5% (Five
percent) of the amount due for the second monih or par thereof. After 2 months, of continued non-
payment, Rallways shall have the prerogative to initiate terminalion of the contract and/ or to realize
due amount with penalty @15% (Fifteen percent) annual inferest on delayed licerse fee payment

¢  Incase of extension of License period by anolher 5 years, the License fees shall be enhanced by
50% of the original License fees of first five years.. '

4. Indemnity Clause |

The selected Licensee/ Firm shall fully indemnify Railways in case of any decree or order is passed
against Railway by any Court, Forum, or Tribunal due to death of or injury to any of lhe passenger/ agent
or servanis of the Licensee while carrying oul the work under the agreement & indemnify, protect, defend
and hold harmless Railways, its/ their officers, employees and agenls from and against any and all
demands, claims, suits and causes of action and any and all lisbilities, costs, expenses, settlements and
judgments arising out of the failure of the successful bidder lo discharge its obligalions under this
egreement and to comply with the provisions of applicable iaws and any permit or appraval thal may have
been oblained or may be required or arising out of or attributable lo any act or omission of the successful
. bidder. In case any proceedings in any Courl/ forum are initiated against Rallways due 1o any omission or
| commission on par of the successful bidder or due to any non-compliance of any statulory laws, the
i successful bidder shall provide the cost of litigation and expenses incured by Railways in defending such
proceedings in addition to any other action that Railways/Northern Railway may take.

3. Selection and Notification:-

The selection of Licensee will be on the basis of highest bid/ license fee offered in Packet 'B'. The
! ) successful bidder will be intimaled through & ‘Nolice of Award' and he must sign the ‘Letter of Acceptance’
! within 10 days of issue of ‘Notice of Award'. The agreement mus! be signed within 30 days of ‘Notice of
Award", In case the bidder does not sign the agreement within 30 days of issuance of ‘Notice of Award',
the railway reserves the right to cancel the offer and procesd ahead in 2 manner deemed fit.

6. User Charges permitted to be collected by Licensee per passenger:
7. For the first 5 years:

For AC Waiting Rooms (for passengers holding ticket of 1AC! 2AC & 3AC class): For Adult
passenger, an amount of Rs 10 per hour or part thereof shall be charged. For children (from 5 years and
upto the age of 12 years) an amount of Rs 5 per hour or parl thereof can be charged. )

No charges in non-AC Waiting Rooms (for passengers holding ticket of SL/ Second class) and
children below 5 years. :
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Railway employees are exempled from payment of usage charges for the first hour and shall be chargerl
as per rates applicable 1o olher passenger thereafler in AC Waiting Rooms,

8. For the subsequent 5 years (in case extension is granted):

For AC Waiting Rooms (for passengers holding ticket of 1AC/ 2AC & 3AC class): For Adult
passenger, an amount of Rs 20 per hour or part thereof shall be charged. For children (from 5 years and
upto the age of 12 years) an amount of Rs 10 per hour or par thereof can be charged.

No charges for non-AC Waiting Rooms (for passengers holding ticket of SL/ Second class) and
children below 5 years,

Railway employees are exempted from paymenl of usage charges for the first hour and shall be charged
as per rales applicable to other passenger thereafter in AC Waiting Rooms.
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WORK OF UP-GRADATION, MAINTENANCE AND MANNING OF WAITING ROOMS AT NEW DELHI

ChapterH: ~ DETAILED SCOPE OF WORK

RAILWAY STATION {AS PER NIT) OVER DELHI DIVISION WITH MODERN FACILITIES, AMENITIES AND
UNIT FOR DISPENSING OF BEVERAGES/ LIGHT REFRESHMENTS SERVICES AND ITS DF'ERAT[GN
ON ROUND THE CLOCK BASIS (24x7) FOR A PERIOD OF 5 (FIVE) YEARS

1. Railway's Obligations:

a)

b)

First time provision of basic furniture (on s is where is basis) / painting/ distempering of inside of the
waiting room premises and handing it over to the licensee.

Provision of AC, fens and lighling and other fixtures in working condition at the time of handing over
of possession, Replacement of defective ACs as and when required. However defective lights/ fans
will be replaced by licensee a5 and when requirad,

+ Major engineering repair works such a leaking roofs, replacement of floaring

Provision of connéctions of waler supply, electricity, sewerage elc

Bearing the cosl of electricity/ water for waiting room/ loilet area (excluding refreshment and
beverages unil / help desk) :

2. Licensee’s Obligations:

3)
0)

c)

d)

@)

Reqgular payment of License Fee, a5 stipulated

Up-gradation & refurbishment of interiors of waiting rooms, Redoing PoP as and when required,
Annual application of plasiic emulsion/ texture painting/ distempering ete.

Pravision of upgraded modern furniture including Airport type cushioned SS benches, extra LED
lights & fans, optimization of silting amangements (reduction of seats not permilted), provision of
side lables and cenlre' tables and additional furniture/ racks for keeping of passenger's luggage as
required and replacement of furniture as & when required

Provision of vinyl pasting en walls in approved designs, beautification of walls , provision of maps
and relevant historical information, provision of 8-10 types of repuled magazines & § types of
English/ Hindi newspapers, providing wall paintings/ hangings.

Provision of upgraded foilet facilities, round the clock maintenance of cleanliness/ hygiene 1o high

standard/ day-lo-day mainlenance and minor engineering repairs/ maintenance works in the wailing
rooms/ toilels/ washes rooms and urinal elc. Collection of garbage from waiting room premises on
continuous basis & its disposal lo main dusthin, Provision convection heaters during December and

January months, provision of soap dispensers/ Spap bars, napkin dispensers, air blowers and. air
purifiers in toilets. ete.

In toilets, replacement of floor & wall tiles, sanitary ware & fitfings such as Commades (IC & WC) &
cisterns, faucets, wash basins, urinals etc and o completion of 30 menths after the commencement
of the contract.

Provision of two (2) LED TVs of size 42" (branded) with DTH conneclivily (addilional advertisement
will not be permitted) per waiting room

Regulating eniry of passengers & permitling valid tickel holders only, as per the class of ticket

Uniformed Attendant {s) al enlrance 1o regulale entry on round-the-clock basis and adequate
deployment of cleaning staff 24x7.

Paying eleclricity bill for unil for dispensing of beverages! light refreshments firavel desk

3. Generation of revenue by the licensee

(C}) Provision of unit for dispensing of beverages/ light refreshments, six (6) stalls, each stall of size upto
60 fi*al Mew Delhi slation which will be permitted to sell PAD items (Packed food items), light
refreshments, beverages, sell dispensing machine, lea & coffee elc. al market rates as approved by

Railways. Hnweuar no cooking-shall be permitted. Sale of Newspapers/ magazines/ books and OTC
medicings will also be permilled.
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a)’

b

]

Travel desk/ Value Added services (maximum one desk per wailing room of size 15 ff) to provide
services such as Booking/ Rental of Car, Hotel, Flights elc.

Collection of User Charges, as stipulated

Contract Period & Breach of Contract

a)

o}

il

The original period of contract shell be 5 years which is further extendable to another 5 years.
Extension beyond the original period is subject to satisfactory performance and al the sole discretion

of the Railways at the revised license fee / revised user charges as stipulated and other larms &
conditions remaining the same,

In case(s) of breach of coniracl/ defaulls, as defined below, the contracl can be lerminated

prematurely afler serving 1 (one) months show cause notice. Following will constitute breach of
contract:

Non-payment of License fee within two months of due dale

Repeated Non-compliznce of contractual obligations/ provisions peraining to upgradation/
maintenance/ hyglene of premisas '
Corrupt or corrosive practices

Vialation of condifions as slipulaled in the Condilions of the Contract

Permitling non-passengers into waiting room repeatedly

Repeated instances of Over-charaing from passenaers in resoeet of user chargesheveragas!
light refreshment unit

Engaging in unlawful activities

The agency will not restrict entry of genuine passenger in the category of Walting Halls for which the
passenger is holding a valid journey ticket of specified class:
Rates of items 1o be sald from the beverages/ light refreshment unit will be as approved by Railways

The licensee will fully indemnify Railways for any loss occurring to passengers, his own staff,
Railways property elc during the course of oparation. :

General instructions

2)

The contractor shall be liable to pay all laxes, cess efc as applicable from time (o lime for all services

. rendered by him, There will be no tax liability of Railways whalsoever on this account.

b)

¢

d)

The proposed design, placement of furniture, tables elc., for ils optimum ulilization alang with their
proposal should be submitled lo Railways prior to implementation

The licensee will not be permitted to undertake any form of advertisements, display of
sponsored/ third party logos so as o generate additional revenue elc. However, Railway reserves
the right 1o display advertisernent both for ifs awn or commercial use in a fulure date.

Al the end of the confract period, the contraclor shall hand over the premises in good working
condition and relurn Railway's original furnilure, fistures and features handed aver at the time of
possession, back to Railway on as is where is basis.

Northern Raiway (Delhi Division) reserves the righl to summarily reject any or all of the offers
received in response o this Expression of Interest without assigning any reason there for
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Chapter I FOR_MAT OF APPLICATION

{To be submilted on Bidder's letter head and sianed by the Bidder's autharized signatary)

The President of India

Acting through Sr. Divisional Commercial Manager {Coaching),
Northern Railway

DRM's Office,

Delhi Division

Dear &ir,

Subject : Bid for Work of up-gradation, maintenance, manning and regulation of waiting rooms

at New Delhi Railway Station (As per NIT) over Delhi division with modern facilities,
amenities and unit for dispensing of beverages/ light refreshments for a period of 5
{five) years

Being duly authorized fo represent and act for and on behalf of .. . (herein the
applicant),.and having studied and fully understood all the mfunnahun wuvrded in lhe Eld dm:ument the
undersigned herety apply as a bidder for Bid for the Work of up-gradation, maintenance, manning and
operation of wailing rooms at New Delhi Railway Station (As per NIT) over Delhi division with

modern facilities, amenities and unit for dispensing of beverages/ light refreshments for a period -

of 5 (five) years according to the terms & conditions given in the Bid,

The Technical bid along with supporiing documents and earnest money of RS......ovinninns (Rupees in
words) are enclosed in Packel-A. :

The Financial Bid is enclosed in Packel-B.

Delni Division. Northern Railway and its authorized representatives are hereby authonzed to conduct any
inguines/ investigation to verify ihe stalements, documents and information submilted in connection with
the application and to seek clarification fram our banker regarding any financial aspect.

This application is made with full underslanding that;

a. Delni Division, Northern Railway reserves the right 1o reject or accep! any bid, cancel the bidding
process, and / or reject all bids.

b. Delhi Division, Norlhem Railway shall not be liable for any of the above aclions and shall be under no
obligation te inform the applicant of the same.

c.  WWe, the undersigned declare that Ifwe meel all the conditions of the minimum eligibility criteria and
that the information /documents provided by meius to that effect is true and comecl in every detail

d. IWe hereby canfirm thal |fwe have read, understood and accepted all the detailed terms and
conditions of this Bid document as required for the bid. |MWe have also sludied the working
environment and canditions and have made our own due diligence and assessment regarding the
naiure and guanium of work.

e. |We agree o keep our proposal valid for 120 days from the date of submission of proposal ihereof
and no! fo make any modifications in its lerms and conditions, which are not acceplable to Delhi
Division, Northem Railway. Should this proposal be accepled, ll'we hereby agree lo abide by and
fulfill all the terms, conditions and provisions of the aforesaid documenls and bind ourselves to
complete all formalities from lime to lime as required after the award of Conlracl.

f.  This application is made with the full understanding that the validity of bid submitled by me / us will be
subject to verification of all information, terms and conditions submitted at the time of bidding and ils
{inal acceptance by Delhi Division, Northem Railway. I/We agree thal, withoul prejudice lo any other

" right or remedy, Northern Railway shall be al liberty to reject the bid and forleit the said EMD, cancel
Ihe contract or revoke the same at any lime withoul assigning any reason whatsoever in case of
misinformation / submission of fakef forged documents.
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9. On account of non-acoeptance of award or on account of not fulfiling bid conditions within the
prescribed time, the earnest money shall be forfeited and Iiwe shall be debarred by Delhi Divisior.,
Norihemn Railway for furiher participation in the future bids of Delhi Division, Northern Railway for a
period of one year, in addition to any other action that Delhi Division, Northern Railway may deem fil.

A natice or letier of communication addressed to me/us at the given address given in the Bid, even by ordinary
post, will be deemed to be valid and proper nolice of intimation o me / us.

Authorized signatory Date:
Name and seal of Bidder Place:
Encl.
1, Eamesi money amount of Rs. 2.00 Lakhs only in the form of Demand Drafl bearing No. ... .............
Drawn upon ............... (Bank) dated ........ciiiiienns
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ChapterJ:  TECHNICAL BID: PACKET-A

. The Presidenti of India

Acting through Sr. Divisional Commercial Manager! Chg
Northern Railway DRM's office
Delhi Division

Dear Sir,

Subject- Bid for work for up-gradation, maintenance and manning of waiting rooms at New Delhi
Railway Station (As per NIT) over Delhi division with modern facilities, amenities and unit for
dispensing of beverages/ light refreshments for a period of 5 (five) years

If We ami are enclosing herewith the following documents as required under Packet- “A" for fulfillment of the

Hid conditions. | / We have also read carefully the lerms & conditions and guidelines / agreement (duly signed
on each page by me! us) which |/ wa shall adhere.

SN | Particulars (Attach Self attested copy where ever Particulars! serial no.
required) '
1. Name of Bidder
Fd Complete Address of hidder with pronf -
|
3 PAN number of thé Bidder
4, The tenderer shall parlicipate either as:

i Individual | Sole Proprietorship firm:

il. Partnership firm (detailed guidelines for partnership fimm is
allached as Annexure — V)

iil. Company:

iv. Society

v, LLP Limited Liability Partnership

Proof la be attached

i. I the tenderer is participating as “Individual / Sole
Froprietorship™ he shall submit notarized copy of the
affidavit for the same.

ii.  Ifthe Tenderer is parlicipating as *Parinership Firm', he
shall submit Farinership Deed and POA in favour of
person signing the tender document.

ii. ~ If Ihe lenderer is participating as “Company / LLP", he
shall submit (1) the copies of MOA (Memorandum of
Association) & AOA (Aricle of Associalion) of the
company and (2) POA (Power of Altorney) duly
regislered / nolarized by the company (backed by the
resolution of Board of Direclors) in favour of the
individual signing the tender on behalf of the company.

w. It the tenderer is perlicipaled as “Sociely”, he shall
submit (1) the allested copy of the cerlificate of
registration (2) Deed of formation (3) Power of Attorney
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i

similar nature of work during lasl five years (reckoning from
date of lender opening) for a Central Government / Slate
Govl. | Semi Govemment! autonomous body including
Municipal Corporations / PSUs elc. The work done: with
private firms/ individuals and Cedificale from Privale
individuals for whom such works are execuled/ being
execuled will not be considerad

Similar works means, Ihe contract which should include any
of the following activity Housekeeping or calering at Railway
Stalions, Metro Stations, Airports, Bus Terminals of 'A’ class

SN | Particulars [Attach Self attested cuby where ever Particulars/ serial no.
required) '
in favour of the tender signatory
B Deetails of authorized signatory who will serve as the point of
contact / communication (viz. name, designation, Address,
Telephona No,, Fax No. & Email D)
Proof to be attached
Azdhaar Card or any other proof of address issued by Gowl
of India
In case of Co-operative Sociely, Parinership firms,
Companies and Joint Ventures firms, a Power of Altorney
(Chapter M:) to be submifled.
6. Bid documents in complete as per the prescribed format, duly |-
signed on all pages.
7. Earnest Meney Deposit (EMD) Rs, i Do
4 Mo, Drawn up on
{Dank),— dated
8. | Bid Document Cosl Rs. DD
Mo, Drawn up on
(Bank), cated
8 Annual tumover of he bidder for all types of works shall not
be less fhan Rupees One Crore during any one of the last
lhree consecutive financial years i.e. 2015-16, 2016-17 and
2017-18
Proof to be attached
Copy of Balance Sheels and Profil & Lozs Accounts for the
last three consecutive financial years duly audited from
Certified audited Charlered Accountant
(Enclose cerilicate from Chartered Accountant).
‘9. | The bidder should have Fosilive Nei Worlh of minimum Rs
Fifty-lakh during each of the last three consecutive finansial
years.
Proof to be atached
(Enclose certificate from Charlered Accountant).
10, | The Tenderer should have previous experience in executing
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SN |

[ Particulars {Attach Self attested copy where ever

Particulars/ serial no. -
required)

cities, hospital (minimurm 300 beds facilities), hotels (3 star &
above as listed on Ministry of Tourism website), major bus
terminals anywhere in India.

Proof o be altached

The contractor shall submit a copy of certificate attested by
self and by nolary, o this effect, which has been issued by
the employer! client. Cerdificates from private individuals for
which such works are executedf being executed shall not be
admissible.

11.

Application
(As per Chapler |2

12,

Affidavil confirming the bidder has nol been blacklisied or
debamred by the government or the cther agencies for which
it has worked (As per Chapter K:)

13.

L Anti Collusinn Cerdificate

{As per Chapter L3

14.

GST format
{As per Chaper 1))

MNote -

fi)
i)
i)

()

The lenderer must submit all the required documents lo Railway Administration as mentioned in on
Packel-A shall scrutinize and evaluate the Bid on the hasis of criteria as mentioned in Bid document,

The tenderer must place all the documenls in the above prescribed order duly serial numbered on
each page.

Partnership firms and JV shall be governed in accordance to Railway Board guidelines issued from -

fime lo time.

The Railway Administration reserves the right to call for registration certificates in respect of Private
Registered Companies from whom the lenderer has submitted experience / payment details /
eligibility cerlificates etc.

Cedﬁca!a :

%

| | We declare that all information stated in the lable above is complele and absolulely correct.

Above informalion have been furnished by us afler having salisfied ourselves with the relevant
documenis.

It We understand that failure fo supply the documents required with technical bid as menllnned
above could be a ground for rejection.

Signature of Tenderer / Authorized signatory

Name and designation of Authorized signatory:
Company seal along with Registration No. :
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Chapter K:  FORMAT FOR AFFIDAVITTO BE SUBMITTED BY TENDERER

{To be executed in presance of Public Notary on non-judicial stamp paper of the value of Rs.100f-. Tha slamp paper has
to be in the name of the tenderer)

Iy (MName and designation)** appointed as the alfomey/ authorized signatory of
lhe tenderer {including ils constituents), Mfs . : . (hereinafter called the tenderer) for the purpose of the Bid
documents for the work of ... P.E per IhE: B'nd Ncr. coceeeeweneenen Of Northem Railway, do hereby solemnly
affirm and slate on behalf of the tenderer inctuding ils constituents as under

% |We the fenderer [s), am/are signing this doecument after r.eirehlly reading the contents.
Z That We am/are competent 1o swear this affidavil on behall of company/firm etc namﬂly Mis .. —
That Mis ...coo.oe has naver been debarred or blackhisted by railway admmslraﬂun or Govl. of India or

any private/public nrgmazalinn

4. That our firm Ms. .. ... coeeieen 0 any of its Official has ever been convicled in Givil or
Criminal offence under state or stahllﬁry Iam

33 I"We tha tenderer (s) also accept all the conditions of the Bid and have signed all the pagas in confirmation
thereof.

6. |We hereby declare that I\We have dnwnlnaded the Bid document from Norhemn Raiway website
www.northarnrailway.gov.in and printed the same. INVa have verifiad the content of the printed dosument from the
website and there is no addition, no deletion or no alteralion to the content of the Bid documert. In case of any
discrapancy noficed at any stage i.e. evaluation of Bids, execution of work or final payment of the contrach, the
master copy availzble with the Railway Administration shall be final and binding upon mefus.

T. I/We declare and cerdify that IlWe have not made any misleading or false representation in the forms, stalements
and allechments in proof of the qualification requirements.

8. I\We also understand thal mylour offer will be evalugled based on the docu menls.fcmdenhals submitted along with
Ihe offer and same shall be binding upon melus.

9 IWe declare that the informalion and documents submitied along with the Bid by melus are corect and liwe are
fully responsible for the comectness of the information and documents, submitted by us.

10, IWVe understand lhat if the certificates regarding eligibility critenia submitled by us are forged/alse or incorrec! al
any lime during process for evaluation of Bids, it shall lead to foreiture of the Bid EMD besides suspending of
business for one year. Furher, llwe [inserf name of lhe tendered™ .. .and all mylour constituents
understand thal mylour offer shall be summanly rejected.

11 IWe also understand that if the certificates submilted by us are Tound lo be false/forged or incorrect at any fime
aller the award of the conlract, il will lead to termination of the contracl, along wath fodeiture of EMDISD and
Perfermance Guaranlee besides any other action prowided in the conlracl.

DEPONENT
SEAL AND SIGNATURE
OF THE TENDERER
VERIFICATION
IAVe zbove named lenderer do hereby solemnly affirm and verify that the contents of mylour above affidavit are lrue and
corech. Nothing has been concealed and no parl of it is false,

DEPONENT
SEAL AND SIGNATURE
CF THE TENDERER
Flace: Dated:
*'The contents in ltalics are only fer quidance pu rpnse

Details as appropriale are to be filled in suitably by tenderer. Attestation bafore Magistrale! Notary Public.

A power of allorney, should be executed before, and authenticated by, a Notary Public, or any court Judgel
Magistrale.

Pape 11 of 37 Signature of Bidder

R et s e

|




Chapter L: FORMAT FOR ANTI-COLLUSION CERTIFICATE
Anti-Collusion Certificate

We hereby cerlify and confirm that in the preparation and submission of this propesal, we have not acted in
concert or in collusion with any other Bidder or other person(s) and also not done any acl, deed or thing whlch
is or could be regarded as anti-competitive.

We further confim that we have not offered nor will offer any illegal gratification in cash or kind to any person
or agency in connection with the instant proposal.

DEE NS +vv oo veennecns GEY OF vovvrivvs e, 2018

Name of the Bidder
Signature of the Authorized person

MName of the authonzed Person
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Chapter M:  POWER OF ATTORNEY FOR SIGNING OF TENDER
(OM NON JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

Know all men by these presents, [We... s .. {name of the firm and addrass
of the registered office) do hereby rnevu{:abty mnsutule rmrnmate appmnl and authorize Mr/Ms. [name]
—_ sonfdaughterfwife of and presenily residing at
who is presently employed with us and holding the posilion of . @s our liue and lawiul
attorney (hereinatter referred to as the "Attorney™) to do in our name and on our behalf, all such acts, deeds
and things as are necessary or reguired in conneclion with or incidental fo submission of our tender for the
award of the contract for “For up-gradation, maintenance and manning of waiting rooms at New Delhi
Railway Station (As per NIT) over Delhi division with modemn facilities, amenities and unit for
dispensing of beverages/ light refreshments for a period of 5 (five) years” for which proposals are invited
oy Railway including but not limited lo signing and submission of all Tenders, lenders and other documents
and wrilings, participate in lenderers and other conferences and providing infarmation/ responses 1o Railway,
representing us in all maliers before Railway, signing and execution of all contracts including the Agreement
and undertakings consequent to accepfance of our Tender, and generally dealing with Railway in all matters in
connection with or relaling to or arising out of our Tender for the award of contract to us and/or till the entering
into-of the Agreemeni with Railway.

AND W we hereby agree 1o ralify and confim and do hereby ratify and confirm all acls, deeds and things done
or.causad-do.ba.done. by.oyr.sald-Atomey.-pursuant-to-end-in-exersise-of-the-powers-conlemed-by-this-Power
of Attorney and thal all acls, deeds and thlngs done by our said Attorney in exercise of the powers hereb}r
conferred shall and shall always be deemed lo have been done by us.

IN WITNESS WHEREOF | |/ WE,

EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF MONTH OF
20____,in presence of following witness:-

For______ (Signature, name, designation, address, Aadhaar Card No. and siamp size photo of the

Executant/s)

Executed and signed before me on this day of 20

Witnesses (Name & Address)

{Signature 1o be verified by Employer/Banker/Notary)
1.

(Notarized)
Mame of Notary Public:-
Registration No.:-
Place:-
Z
Accepted

. (Signature)
(Name,.Title, Address & Photo of the Attorney)

Note

The mode of execution of the Power of Atlorney should be in accordance with the procedure, ff any, laid down
by the applicable law and the charter documents of the executants(s) and when it is so required, the same
should be under common seal affived in accordance with the required procadure,

Wherever required, Ihe tenderer should submit for verfication the extract of the charler decuments and
documents such as a board or shareholders' resolution/ power of attorney in favor of the person execuling this
Power of Attorney for the delegation of pawer hereunder on behalf of the tenderer.
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Chapter N: FINANCIAL BID- PACKET B
(To be kept in a separate sealed envelope)

The President of India

Acting through the Sr. Divisional Commercial Manager/ Coaching,
Morthern Railway DRM's Office,

Delhi Division

Dear Sir,

Subject: Sealed Financial Bid for work for up-gradation, maintenance and manning of waiting rooms at
New Delhi Railway Station (As per NIT) over Delhi division with modern facilities, amenities
and unit for dispensing of beverages/ light refreshments for a period of § (five) years.

1. |IWe have perused the terms and conditions governing the sealed Bids for work for up-gradation,
maintenance and manning of waiting rooms at New Delhi Railway Station (As per NIT) over Delhi
division with modern facilities, amenities and unit for dispensing of beverages/ light refreshments
for a period of 5 (five) years and hereby 2qgree to abide the said condilions, |We also agree 1o keep this
fender open for acceptance for a period of 120 days from the date of opening of lender and in default
thereof I/We will be liable for forfeiture of my/our eamest money.

2. I\We furmish myl aur offer amount as follows:

Offer lowards license fee for up-gradation, maintenance, manning and operation of waiting rooms at New
Delhi Railway Station over Delhi division wilh modern faciliies, amenilies and unit for dispensing of
heverages/ light refreshments for a period of § (five) years.

Financial offer{License Fee) should be quoted for the entire five years period

Amount in figures (Rupees) Amount in words(Rupees)

|
In case of difference in figure and words, the amount mentioned in words will prevail \
!
!

3. I\We hereby agree to pay lhe sbove mentioned license fee during ihe tenure of the contracl with
escalation of 25% after the expiry of the first 5 (five) year period. In case of any failure, Railway
Administration reserves the right for forfeiture of myfour earnest money and Performance Guarantes,

4. I/ We agree that in case Financial Bids of more than one bidder are equal, then allotment will be
done after draw of lots in presence of such eligible bidders (s) or authorized representative (s).

5. IWe have duly signed on each page of the bid document.

6. Iwe understand thal Northem Railway reserve the right to reject, accept or consider any offer withgul
assigning any reason whalsoever.

7. Incase of any discrepancy in the amounl mentioned in figures & words, the amount mentioned in words
shall prevail.

Signature of Bidder/ Authorized Signalory
Name & Designation

Company's Seal. !
Dale and Place: :
I
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Chapter O:  DRAFT AGREEMENT

License agreement for work of up-gradation, maintenance, manning and regulation of waiting rooms at
New Delhi Railway Station (As per NIT) over Delhi division with modern facilities, amenities and unit
for dispensing of beverages! light refreshments for a pericd of 5 (five) years

This License Agreement (the "Agreement’), is execuled al on this day of 20
BETWEEN
The President of India, acting through the Sr. Divisional Commercial Manager/ Coaching division of

Railway, (hereinafter referred to as "Railway Administration” which expression shall, unless it
he repugnant 1o the context or meaning inereof, be deemed to mean & include its successors and assigness) as
party of the First Part;

AND

(hereinafter referred lo as “Licensee” which expression shall be
deemed to include his heirs, legal representatives and assignees of the other Part;

Whereas the licensee has entered inte contract with the Railway Administralion of Work of up-gradation,
mainienance and manning o wailing rooms 8t New Delni Raiiway Station (As per WiT) over Deiill division sl
modemn facililies, amenities and unit for dispensing of beverages/ lighl refreshmenis for @ period of 5 (five)
years and whereas the adminisration has agreed for the same on following terms and conditions.

NOW THIS AGREEMENT WITNESSETH

SN _ g Clause

1} | The Adminislration agrees lo grant permission to Mis for Work of up-gradalion, mainienance
manning & operation of wailing rooms at New Delhi Railway Station station over Delhi division with modern facilities,
amenities and unil lor dispensing of beverages! ligh! refreshments fof 3 periad of & (five) years.

'2) | Velidity of conlract and License fee payable

refreshments for a period of 5 [five) years will commence wilh effect from
will remain valid up lo {dale/month/yaar).

3. The Licensee sha!l pay and License fee of Rs. for & period of five (5) years. The payment of
is due. Paymenl of License fee should be in form of Demand drafl/ Banker's Cheque in favour of Sr. Divisional
Finance Manager, Northemn Railway, New Delhi.

4. If the licensee delays the payment of license fees, a penally @ 2% (Two percent) of the amount due shall be
levied during the first month or part thereaf. Penalty will be enhanced o @5% (Five percent] of the amount due
for the second month or part thereol. Afler 2 months, of continued non-payment, Railways shall have the
prerogative o initiate termination of the contract and! or to realize due amount with penelly @15% (Fifteen
percent) annual interest on delayed license lee payment

5 The license fee is exclusive of any lax. All taxes, including but not limited 1o GST, shall be paid by the licensee
in addition 1o the offered bid price. The contractor shall be liable o pay all (axes, cess elc as applicable from
lime lo lime for all senvices rendered by him. There will be no tex fiabilily of Railways u\haisum'er on this
account

2. The License agreement for work of up-gradation, maintenance and manning of waiting rooms at New Delni
" Rallwey Stalion over Delhi division with modem facililies, amenilies and unit for dispensing of beverages/ light
(date/ month/ year) and it

license lee will be, in advance, on quarterly basis fo Railways within len days of the first month when payment

3) | The conlraci period renewed further five (5) years. There will be an escalalion of 50% in license fee afier the expiry

of the first 5 {five) year period during {he entire period of extension.

operation after serving 30 days noice. Following will constitule breach of conlrach:

i Non-payment of dues wathin the slipulated time period

ii. Mon compliance of Service conditiens and contractual obfigalion

iil.  Comupl or corosive practices

. Violstion of condiions as stipulated in the General Conditions of the Contract

Exlension beyond the original period is subject 1o salisfactory performance and at the sole discrelion of lhe
Ralways. In case of breach of conlract, conlracl can also be terminaled prematurely anytime after one year of
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Perdormance Guarantes

a. The Licensee has deposiled FOR! PBG for Rs Twenty Lakh only (Rs 20.00 lakh) vide No.
dated drawn at _ Bank as 'Performance Guarantee' in favour of Sr. Divisional
Finance Manager, Northem Railway, Noew Delhi as valid upto the contractual period + sixmonths ie.

b.  The Licensee shall hava lo submit a Performance Guarantee within 30 (thirty) days from the date of issue af
Offer Letter, failing which the contract shall be terminated duly forfeiting EMD and other dues, if any payable
aganst the conlracl. The failed Licensee shall be debarred from participating in re-tender for the work.

¢. The validity of the FDR/ PBG should be for a penod of 66 months (Centract period plus six months) to cover
any evenluality. In case the contract is furher extended, the validity of FOR/ PBG should be further extended
lo cover the extended period plus 6 months thereafies.

d. Mo interest will be paid on the Pedormance Guarantee.

g. The PEG will remain in safe cuslody with Railways for a period of five years, Afler successful expiry of the
contract period, 1t is usually refunded afler deduction/ satilement of the outslanding dues against the licensee, if
any, transfer of the Infrastruclure and equipment in waiting rooms and peaceful vacation/ surrender of the
licensed premises provided for wailing room. In case of pedormance failure or non-payment of Railway's due

for whalsoever reason, the Railway Adminisiration shall have the right to en-cash the same during the penud of.

velidity of FORY PBG

i The Periomance Guaranies shall be released on completion of confract, on submission of 2 cerificale issued
by Station Direclor’ Station Superintendent of the station and by Commercial Inspeclor of the area certifying
that the Wailing room has been handed over by Licensee to the Rallways free of all debris and all fitlings /
Assets intact

0. Forfeiture: |n the event of failure of payment of license fee, or any of the charges payable o the Railway

* edministralion, the Railway adminisiration will be at liberty to forfeil Performance Guarantee and disconlinue
the contract forthwith withoul prejudice to any righls of the Railway Administration and 1o cancel the allotment
and also blacklisl the agenl/ agancy with forleiture of the Perormance Guarantee.

5)

Scope of Work
i.  Main objectives:

Appoiniment of a bidder for up-gradation, maintenance, manning and regulation of waiting rooms &t New
Delhi Railway Station slations over Delhi division with modem {adilities, amenities and unit for dispensing
of beverages/ light refreshments mede for a period of 5 (five) years, as per laid down guidelines and policy
directives issued by Railway and compliance of all other statulory regulations

i The bidder once selected shall tecome “licensee” and shall be fiable lo pay lcense fee, Performance
Guaranlee and applicable taxes, elc. as per terms and condilions delermined by the Ralway.

6)

Explanation of scope of Work:

The licensee shall up-grade, maintain, man and reguiate wailing roams al New Delhi Railway Station over Delhi
division with madern faciliies, amenilias and unil lor dispensing of beverages/ lighl refreshmenls round the clock, in
the location permilted by the Railway administration al his own cosl: The licensee shall restrict himsell to the area
provided for waiting room services only and should nol encreach or erect any structure oulside the waiting room

Equipment and Man Power: The licensee shall be responsible to renovale lhe area provided, make adequale

arrangements in terms of provision of equipments, stationery and manpower, paymenl of wages/ salaries to the
workforce al his own cosh

Licensees Oblinations

a) Up-gradalion & refurbishment of interiors of wailing rooms (Upper Class, Sleeper Class, Ladies and
Divyangans), Redaoing PoP, distempering painting of interiors as and when required.

b} Provision of upgraded modem fumiture, including Airpart type cushioned SS benches, extra LED lights,
optimization {reduclion of seats nol pemitled) of sitting arrangements, provision of side and cenlre lables
and additienal furniture/ racks for storing of luggage as required. :

©}  Provision of vinyl pasting on walls in approved designs, beautification of walls | provision of maps and
relevant historical infarmation, provision of 8-10 types of repuled magazines & § types of English! Hindi
newspapers, wall paintings/ hangings.

d) Provision of upgraded lofle! facilities, round the clock maintenance of cleanliness! hygiene 1o high
standard/ day-o-day mainlenance and minar engineering works in the wa:lmg rooms/ toilets/ wash rooms |
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" Clause i | -

and wrinal elc. Disposal of garbage from walling room premises on conlinuous basis.  Provision
conveclion heaters during December and January and provision of soap, napkin dispensers and air
purifiers in loilets, beverages dispenser in halls, elc.

2]  Provision of two (2) LED TV of size 42" (branded) walh DTH conneclivity (addilional advertiserment will not
be permilted) per wailing room

f}  Regulating entry of passengers holding valid lickels only

g} Uniformad Aftepdant () o regulale enlry on round-the-clock basis and adequale depioyment of cleaning
stafl..

Railway's Obligations

g Firstlime provision of basic furmniture | painting! distempering! PoP of inside of the waiting room premises
and handing it over fo the licensee.

b}  Provision of AC, fans and lighting and other fixiure in working condition at the time of handing over and
replacement of defeclive ACs as and when required. However defeclive lights/ fans will be replaced by
licensee as and when required.

¢ Major enginesring repairs and maintenance work such a leaking roofs, flooring, provision of conneclions
ol water supply, elechicity sewerage elc

* LicenseFees

{ A. Forthe first 5 years:
For AC Waiting Rooms (for passengers holding ticket of 1ACI 2AC & 3AC class): For Adull passenger, an

amount of Rs 10 per howr or part thereof shall be charged. For children (from 5 years and upto the age of 12 |
yaars) an amount of Rs 5 per hour or part thereof can be charged. |

No charges in non-AGC Waiting Rooms ({for passengers holding tickel of SUJ Second class) and children |
below 5 years. !

Railway employees are exempted from payment of usage charaes for the firsl hour and shall be charged as |
per rates apphcable to other passenger thereafter in AC Waiting Rooms. ’

B. For the subsequent § years (in case exlension is granted): I

For AC Waiting Rooms ({for passengers holding ticket of 1AC/ 2AC & JAC class): For Adult passenger, an
amounl of Rs 20 per hour or par thereof shall be charged. For children {from & years and upto the age of 12
years) an amount of Rs 10 per hour or part thereof ean be charged

No charges for non-AC Waiting Rooms (for passengers holding tickel of SLf Second class) and children
below S years.

Railway employees are exempled lrom payment of usage charges for the firsl hour and shall be charged as
per rates applicable lo other passenger thereafler in AC Waiting Rooms.

1)

i Facilities to be provided inside the Waiting Room

I, Unif for dispansing of beveragesf light refrashments of size feet X feel, six stallsof each |
of size 60 mis? al Mew Delhi which will be permitled lo sell (Packed food items) PAD items, ligh! refreshments, |
beverages, tea & coffee through sell dispensing machine at market rates as approved by Railways.. However,
no caoking will be permitted. Rales of items ta be sold from the Beverages/ light refreshment unit will be based | §
on MRP and will be as approved by Railways.

ii.  Sale of Newspapers! magazines! and OTC medicines will also be permitted,

il Travel desk/ Value Added services of size _ feet X

feel (maximum one desk per waiting
mom approx size 15 fi7) such as Booking! Renlal ental of Car, Hotel, Flig hts elc.

12)

The Licensee shall ensure provision for syslemalic stecking of the passenger's luggage.

13)

The licensee should install CCTV at his own cost for surveillance of passengers! bags and luggage for safe custody
and ‘o curb the menace of thefl.
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1)

The licenses should possess hand held melal delector al his own cost and check each passenger/ luggage o
ensure no entry of any restricted item in the clogkroom.

15)

At all times during ihe Tenure, Licensee shall keep the waiting room and loilels clean on round the clock basis (o
maintzin a high standard of cleanliness.

16)

Regular inspections will be conducted by the Rallway officials lo ensure that high quality of service is provided fo lhe
passengers.

1)

The successhul lenderer should keep &l the relevant records such as allotment letler, alf payment details paid to the
Railways, in the waiting room in proper file. Thase documents should be made available for any inspecling ofiicial at
any time.

18)

The Licensee has lo install compulerized receipt system/ hand held devices for keeping records of the passenger
and their travel authority! pariiculars for using the wailing rooms.  In case of failure of compuler system, manual
receipts should be issued to the passengers at the cost of Licenses

19)

POS Machines, UPI apps should be installed lo promole cashless transactions..

20)

The Licenses will use the allolied space exclusively for wailing room services only and shall restrcl .them to the
scope of work defined.  Any olher work! services shall be frealed as violation of the agreement. In such a case
Railway Administration shall impose punitive measures including fine as deemed fit and Railway reserves the right

o terminate the contrac! forifwith and blacklist the Licensee Irom paicipating in similar kind of centracts on Indian

Railway for nexl ong year and iender him lizble (o forieilure of his Perlormance Guarernlee.

)

The Licenses will not engage in or pemniit any adverlisement! publicity! sponsarship-of any brand or prodiuct, directly
or indirectly af the allotted walting reom pramises, Any violation in this regard will invite punilive measures as
deemed fit by the Railway administration.

Appointment and payma‘ﬁi of Stall: The licensee shall employ sufficient number of staff for oparation,
maintenance, smoath warking, cleaning and housekeeping of the wailing rooms. Deployed persen's anlecedents
have: o be invesligated! cerified by the police autharities. The expenses for such verification are to be bome by the
licersee. Licensee shall ensure thal the slafl engaged are well groomed, wear proper uniforms (as approved by
Railway Adminisiration) badges, camy photo identity cards and display them at all times. Further the staff should be
courleous and attend to-the needs of the passengers promptly. 1l shall be Ihe licensee alone who shall be
responsible for the payment of salaries, bonus, gratuity, overime, leave wapes, provision of uniform, annual leaves,
elc. to the staff

Z)

Fire Extinguisher: The licensee shall ensure availability of portable fire a::tingukslﬁfs_at his own cost {subject to a
minimum of two per waiting room) 2nd the stafi engaged should have knowledge of operation of the egquipment
and the validity of the extinguishers shall be obtained from time-to-lime.

24)

Staff Permitted: Sufficient number of slaff as per reguirement for the smooth working of waiting room services,
cleaning and housekeeping will be permilted in each shilt of eight (8) howrs al each wailing room.

25)

The licensee shall comply wilh the provisions of all labour legislations including Ihe requirements of:

i-  Payment of Wages Acl.

ii. Employee's Compensation Act

ii. Shops and Establishment Act,

iv. PF and ESI Acls.

v.  Child Labour {Prahibitien and Regulation) Act 1986
vi, Contracl labour (R&A) Act 1971,

vil. - Minimum Wages Acl 1948

The Railway will not accept any respensibility for the lossidamagefinjury (including death) caused to the licansee or
ta the personnel engaged-by him in the process of rendering services under this license and no claim/compensation
will be entertained by Railway in this regard.

Execution of the Agreement: An agreemenl shall be executed / entered only with the licensee on & non-judicial
stamp paper of Rs.100)- perlaining to the State where the contract agreement is executed and all cost and expenses
for registration, stamp duly, elc. thereof shall be bome by the licensee.

Indemnity by Licensee: The licensee shall at all imes indemnify and save the Railway from and against all actions,
suits, proceedings, losses, olher causes, damages, charges, claims and demands of every nature and deseription
brought or recovered against the Raiways by reason of any Act or omission of the licansee, his employees while
rendering services under the license.
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SN - Clause q |
;I 28} | Jurisdiction of Courts: The agreement shall be subjecl to the exclusive Jurisdiction of the local { Civil Court al Defhj '
i States where the agreement is executed.

i

28) | Penal charges for delays and Penalties for contractual violations & defaults:

[ L If the licensee fails to pay the License fee and other charges due to the Railway Administration wilhin the
; slipulated time, Railway adminisiration reserves the fight to impose penal Interest @2% (Two percent) of the | |
, amount due shall be levied during the first month or part thereof. Penalty will be enhanced to @5% (Five | !
percent) of the amount due for the second month or part thereol. Afler 2 manths, of continued nar-paymenl,
Railways shall have the prerogative 1o inifiate termination of the contract and/ or lo realize due amaunt wilh
penalty @15% (Fifteen parcen) annual interest on delayed license fee payment

. The Railway Administration will be at liberty to Impose penalties for contractual violations fike excess charging
from passenger, detection of unauthorized people inside waiting room, overcharging, non-display of rate fisl,
attendants not present or nol wearing of uniform, deleciing of atlendant/ contraclor's representative n
intoxicated slale/ smoking/misbehavior wilh passengers/indulgence in criminal ofience ar ather deviation to tha
agreament clause, poor quality of food, poor hygiene of beverages/ light refreshment unit, poor maintenance/ |
deanliness of loilets, poor cleanliness standards in wailing area, misuse of premises elc,  The scale of | |
penalties to be imposed by divisicnal offices for such offences shall be as under: !

a) Asst.Scale upto Rs.2,000 per occasion.

by Sr. Scale upto 5.4, 000 per oceasion.

c) JAC{ Balaclion Grade upto Rs.6,000 per cocasion

d) ADRMMDRM uplo Rs.20,000 per oczasion |

{ il.  Repeated necumences of complaints and defaulls leading to imposilion of total penallies exceeding Rs 5.00
: lakh per annum will be ealed as poor performance, which may lead to teminalion of License agreement
along with blacklisting the licensee and forfeiture of the Perormance Guaranlee duly following the
prescribed procedures.

_30,'1 Electricity connection:

L. The eleclricity for waiting room & loilets will be provided by Raiways on free of cos! basis being parl of
passenger amenily item

it The licensee shall however bear the cost of eleclric connection for operating the beverages/ light refreshment
unit and the travel desk for which he shall apply fo the office of the Senior Divisional Electrical Engineer (G) in
the prescribed Proforma for the subject conlrac! and on payment of requisile lees. Sub meter shall be provided
for this purpose. }

) Water connection

et s L

| The waler connection inside the toilets/ washing rooms slc inside the wailing room and beverages/ light rafreshmenl
i unit stall will be provided by Railways on free of cosl basis.

32) | Right of User only: The licensee will only provide the wailing reom services and will have the right of user only '
on lease and license basis. The staff engaged by the licensee in discharge of the obligations under lhis license, i
including rendering services of public, are not enfitied for any employmen! by or within the Railway. While issuing |
photo identity cards by the ficensee this should be spacifically mentioned therein thal the person in whose favour

such card s issued is engaged by the licensee and he s not 2 Railway employee

33) | Right to make substitute arrangement in the event of unsatisfaclory services etc, by the licensee: In the
event of unsalisfactory/ poor service, persistent complaints from passengers, any failure or default at any lime on
the parl of the icensee to carry oul the terms 2nd conditions of the agreement lo the satistaction of the Railway
{who will be sole judge and whose decision shall be final) then without prejudice to any olher remedy that may be
available lo the Railway under this conlrac! or olherwise, the Railway reserves the Right to make any substitute
amangement in any manner, Il may deem i, at the cost and risk of the licensee.

34) | Termination of the contract:
I Termination of tha contracl by Railway on Adminisiralive Ground. |

Railway Administration reserves tha rights to ferminate the License by giving one monlh advance notice on
administrative ground and the license agreement will stand lerminaled withoul financial repercussion on aither :
side. The Perommance Guarantes will be relurned/ refunded afler adjusting oulstanding dues, if any. The i
licensee shall not lo seek any claim, compensalion, damages or any other consideration whatsoaver on any !
ground in this regard. f
!

i

H

|
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=

Termination of the contract due lo Licensee default.

The Railway Administralion shall have the right fo terminale the conlract at any stage afler giving a show cause
noiice, in case Railway Adminisiration is satisfied or has reasonable ground to believe that the Licensee has
oblained Ihe conlract by indulging in fraud, cheating and submission of forged, false, fabricated, tampered or
falsified documents, elc,

iii.  The Raitway Administralion may terminate the contract after giving 30 days rolice, in case of grievous! serous
complaints against the Licensee, his agents or workers or his authorized persons are found in rmalpractices,
illegal activilies, touting, theft ele. or in any.way invelved in affecting the interests of the Railway Administration.

iv. The Railway Administraticn shall have the right 1o terminate the contract with or without giving 30 days nolice i
the Railway Administration is nol salisfied with the performance of the Licensee due lo repelitive inwacation of
the penal clauses & nolices served. Conltracl can also be tarminatad iftha Licensee abandons the caniract,

v, Such nolices shall be served by registered post/speed post or by hand al (he Licensee's address or wark
place,

v, In case of termination of the contract under punitive measures, the Performance Guarantee will be forfeiled.

35)

Prohibition of sub-letting: The licensea shall not sub-let, transier or assign this agreement or ariy pari thereof
io any person, lailing which the contract is liable o be terminaled withou! any nolice lo the Licensee and
Perormanice Guarantee shall be foreited in such eventuality

Suggestion/ Complaint Book: The ficensee shal keep a suggestion/ complaint book at a conspicuaus place
where the passengers can register their suggestions/ complainls without any difficully. This book shall be serially
numbered and pre-authenticated by the Railway,

Maintenance of proper records: The licensee shall mainlain proper and full records namely viz. vouchers, bills,
tax paid elc. pertaining lo the contract and make il available for inspection by the Railway officials. Railway shall
have the right 1o inspect audit records of the licensee, The licensee shall submil to the Rallway administration a
computerized stalement of accounts of income and expenditure al the end of every year of the contract period,
however adminisiration can ask the periodical statement as deemed fit during the currency of the confract.

Compliance of Instructions: The licensee shall comply with all the instructions issued by the Railway from time to
time as may be necessary to ensure betler services. The licensee shall fumish all information, record etc. within 15
days or s may be required by the Railway from time Lo time, failing which the Railway reserves the nght lo impose
suitable penalties on the licensee including the termination of the agreement.

39)

Identity cards! Labour platform permits:

.. Divisional affice will issue laminated Photo Identity Cards to the licensee which shall be duly signed by the
ACM and shall be velid for 1 (One) calendar yeat only. On expiry the same will be refssued annually.

il The licensee in tum will issue Laminated Photo Identity cards to each of his stafl guly signed by the
licensee himsell, The staff's photo identity card will contain the staff's full details inter-glia name of staff,
gender, age, residential address, validily. The validity of such laminated photo identity cards will be per
calendar year. New [aminated pholo identity cards will be issued by the licensee for 1 calendar year and
will be renewed every year,

lii.  The laminaled pholo identity cards, issued by the licenses in favour of his/ her staff, will be counter-signed
by Station Director/Station Manager/Stalion Superintendent/Station Masler,

40)

Tax and other charges:

i The Licensee shall from lime to time pay all laxes, charges, statulory dues, and assessments of avery
description which are nol or may at any time hereafter during the continuance of the agreement be
assessed, charged or imposed upon ihe licensed assets, and/ o construction maintenance and operation
of the licensed premises.

il.  The stamp duly, registration charges and other costs and expenses if any shall be bome by lhe Licangee.

ii.  The licensee is required to pay any other charges like cess elc,, on demand by the administration. as well
as any olher laxes due to any other authority which are incidental to this licence for the period of his
license.

1)

Force Majeure:_In the evenl of any unforesesn event direclly intarfering with the operglion of he license arising
during the cumency of the license, such as war, insumection, restraini impesed by the Government, Act of
Legislature or other aulhority, explosions, accident, strike, rial, lock out, arson, Act of Public Enemy, Act of God,

sabolage elc. lhe licensee shall within a week from the commencement thereof, nolify the same in wriling lo the
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Railway with reasonable evidence theraof. In such event of force majeure, the conditions of the license will not be
enforced by either party. Furiner if, mutually agreed by both the padies, the tenure of the license may be further
exiended for the specific period during wiich license was not operational,

42

Dispute Resolution:
i.  Abiding other rules and regulation and alteration in agreement -

g Il any information/declaration made by the Licenses is found false at any stage before or afler award
of conlrect or deliberately defraud with Railways, Performance Guarantee / EMD will be forfeited,

b The Licensee shall abide rules and reguiation of the Rallways and in case of any imregularilies; he
shall be liable o pay he fine as imposed by the Railway Administration.

¢ Amendmenls and any alleration in the agreement can be made with mulual consent of both the
paries.

i In case any penally is imposed upon the licensee during the currency of conlract by Railway Administration
aver Indian Railway, then Licensee is required io get it acknowledged with this officel ._........... Division within
20 days of imposition of penally, failing which, action will be initisted as per extant rules and provisions of
agreament,

43)

Arbitration .
g}  Demand for Arbitration
ij  Any Dispute, diflerence or controvarsy of whatever nalure howsoever arising or oul of or in relation to
this agreement (including its inlerpratation) belween Railway Administration and the

Licensee/Contractor and so notified in writing by either Party to the olher parly (lhe "Dispute”) shall in
lhe first instance, be attempted In be resolved.

i) Any Dispute, diffierence or controversy which is nol resolved amicably within 30 days then any
claim(s) on dispuled matiers shall be demanded in writing thal the dispule or difference be relerred to
arbitration. Such arbitration shall be governed and held in accordance with the provisions of the
Arbitralion and Concilialien Acl, 1996,

iii)  The demand for arbitration shall specify the matters which are in question, or subject of the dispule or .
difference as also the amount of claim iter-wise if any. Only such dispute or diflerence, in respect of
which the demand has been made, logether with counter claims or sef off, given by the Railway, shail
be refierred to arbitration and olher malters shall not be included in the referance.

b)  Appeintment of Arbilrator:-

iy The pariies may waive off the applicability of sub-section 12(5) of Arbilration and Concilialion
(Amendment) Act-2015, if they agree for such waiver, in writing, after dispule having arisen between
lhem, in the formal given under Annexure-| of the agreement.

ii)  Appaointment of Artilrator where applicability of section 12(5) of Arbitration and Conciliation Act, 1995
has been waived off:- =

i) In cases where the lofal value of al cleims in question added together does not exceed Rs,
1,000,00,000 (Rs. One Crore only), the Arbitral Tribunal shall consist of a Sole Arbitrator who shall be
2 Gageled Officer of Railway nominaled by the General Manager. The Gazelled officer so
appointed, however, will not be one of those who had an oppartunity to deal with the matter to which
the conlract relates or who in the course of their duties as Rallway servanl have expressed views on
all or any of the aspects of the matter under such dispule. The sole arbitrator shall be eppoinled
within 60 days from the day when a writlen and valid demand for arbitration is received by Railway
Administration.

v} In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consis! of a Panel of thiee
Gazelled Railway Officers or 2 Railway Gazelied officers and a retired Gazetled Railway Officer, as
the arbilralors: The Gazetled officer(s) so appointed, however will not be one of those who had an
opporunity 1o deal with the malter lo which the coniract relates or who in the course of their duties as
Railway servanl have expressed views on all or any of the aspects of the matter under such dispule.
For this purpose the Railway will send & panel of al leas! four (4) names of Gazetted Railway Officers
ol one or more depariments of the Rallway which may also include the nameis) of retired Railway
Officer(s) empanelled to work as Railway Arbitralor Lo the contraclor within 60 days from the day
when a written and valid demand for arbilration is received by the Railway Administration. Contactor
will be asked lo suggesl al least 2 names oul of the panal for appointment as contractor's nominee
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within 30 days from the date of dispatch of the request by Railway. The General Manger shall appaint
at least one oul of them as the contractors nominee and will, also simultaneously appoint the
balance number of arbitralors either from the panel or from outside the panel, duly indicating the
‘Presiding Arbitrator’ from amongst the 3 arbitrators so appointed. GM shall complete this exercise of
appointing the Arbitral Tribunal wilhin 30 days from the receipt of the names of contractor's
nominges.

¥)  Appointment of Arbitrator where applicability of section 12 (5) of Arbitralion and Conciliation Act
1896 has nol been waived off -

vi} In cases where the. lotal value of all claims in question added together does not excesd Rs.
1,00,00,000 (Rs. One Crore cnly), The Artitral Tribunal shall eonsist of a Sole Arbitralar who shall be
a relired Gazefted Officer of Railway nominated by the General Manager. The retired Gazetted
officer so appointed however will nel be one of thase who had an opportunity to deal with the matter
to which contract relates or who in the course of their duties as Railway servant have expressed
views on all or any of the aspecls of the matter under such dispute. The scle arbitrator shall be
appointed within 60 days fram the day when a wiitien and valid demand for arbilration is received by
Railway Adminisiration,

vii} In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of 2 Panel of three
retired Gazetted Railway Officers. The retired Gazetled officer so appainted however will nol be one
ol those who had an opportunity to deal with the maller lo which the contract relates or whn in the
course of their duties as Raliway servanl have expressed views an all or any of the aspeacts of the
melter under such dispute. For this purpase, the Railway will send a panel of at least four (4] narmes
of relired Gezetled Railway Officers of one or more depariments of the Rallway which may also
inciude the name(s) of relired Raiway Officer(s) empanelled to work as Railway Arbitrator to the
contraclor within 80 days from the day when a willen and valid demand for arbitration Is received by
the Railway Administration. Contactor will be asked to suggest al least 2 names out of the panel for
appointment as conlractor's nominee within 30 days from the date of dispatch of the request by
Railway. The General Manger shall appaint at least one out of them as the contractor's nominee and
will, also simultaneously appoint the balance number of arbitrators either from tha panel or from
outside the panel, duly indicating the ‘Presiding Arbitralor' from =mongst the 3 arbitraters so
appointed. GM shall complele this exercise of a appointing the Arbilral Tribunal within 30 days from
the receipt of the names of confractor’s nominees.

Cost of Arbilration

The cosl of Arbilration shall be bome by the respective parties. The cosl shall inter-alia include fee of
the Arbilrator(s), as per the rates fixed by Railway Board from time to time and the fee shall be borne
equally by both the parties, provided parties sign an agreement in the formal given al Annexure-1l of
the agreement afier referring these dispules to arbitration. Further, the fee payable lo the Arbitratar(s)
would be governed by the instuclions issued on the subject by Railway Board from lime Lo time
imespective of the facls whether the Arbitralar(s) is/are appainted by the Rallway Administration or by
the court of law unless specifically directed by Hon'ble court otherwise in the matler,

Place of Arbitration

The Venue of such Arbilralion shall be at the ;;Iame where the agreement has been signed and
execuled or as dacidad by the Arbilrator and the language of the Arbitration proceeding shall be
English or as decided by the Arbitrator.

Obligation During Pendency of Arbilration

i)  Work under the contract shall, unless otherwise direcled by the Railway, continue during fhe
arbitration proceedings and no payment due or payable by lhe Railway shall be wilhheld on accauni
of such proceedings, prowded, however, it shall be open Tor Arbitral Tribunal o consider and decide
whether or nol such work should continue during arbitration proceedings.

i) Where the arbilral award is for the payment of maney, no interest shall be payabie an whole or any
part of the meney for any peried till the date on which the award is made.

Others

In the event of arbitrator (s} dying, neglecting or refusing lo act for any reasons or his award being
sel aside by the Courl for any reason, it shall be lawful for Appointing Autharity General Manager o
appoint another Arbitrator in place of the oulgeing Arbilralor,

The Arbitration Award shall be executed on slamp paper in accardance with the applicable Stamps Duly
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Clause

we.............oo...niof do not agree to walve off applicaility of section 12 {5) of Arbitration and Conciliation
Acl, 1996,
“Signature of Ciamant _Signature of Respendent
Witness By
1. Name - 1. Name =
2 Address 2 Address
Annexure-l|

Ack

Annexure-|
Agreement towards Waiver under Section 12 {5) of Arbitration and Conciliation Act, 1956

L Name of agency/ contraclor) wilh reference to agreament no .................... réise
disputes as ‘o the construction and aperation of this contract, or the respective rights and liahilities, withholding of
certificate and demand arbitration in respect of following claims:

Brief of claim:

il Claim 1 — Detailed at Annexure —

(i) Claim 2 -

{iii) Claim3 - .

LT S, (postof ... . ] wiilh reference to agreement N0.......cveeeveeennins hereby raise dispules

as lo the conslruclion and operation of Ihis contracl, or ihe respective rights and liabilities, withhelding o
cerlificate and demand arbitration in respect of following claims:

Agreement under Section 31 A (5)

i - R—— (name of claimant) with reference o agreement no................ hereby waive off lhe applica ity
of sub section 31 A (2) 1o 31 A (4) of the Apilralion and Conciliation Acl, 1996 We further agree that the cost of
arbitration will be shared by the parties as per Clause 47.3 of this agreement

Signature of Claimant Signature of Respondent_____
*Stike aul whichever nol applicable.

Wilness By

Annexure-Il

1. Name- i Name -

2, Address 2 Address

Cerification by Arbitrators appointed under Clause 63 & 64 of Indian Railway General Condiions of Contract

1 * Name : ;

2 Conlacl Delalls :

3, Prior Experience (Including Experience with Arbitrations):

4, | do not have mare than five on-going Arbitration eases with me :

5 | hereby certify that | have relied flom Railways w.e.l. and empaneiled as Raiway Arbitrator as

per The Arbitration and Conciliation Act-1896",
B, | have no any past or presenl relalionship to the subject matter in dispute, whether financial. business,

professional or other kind. The list of such inferests is as under
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Clause

7 I have no any past or present relationship with or interest in any of the partizs whether fin 'r_mt:iai. business,
professional or other kind, which is likely to give rise to juslifisble doubts &s to my independence or impartiality in
lerms of The Arbitration and Conciliation Act-1996,

Or
| have pasl or present relationship with or interest in any of the parties whelher financial, business, professional or

other kind, which is likely lo give rise (o justifiable doubls as lo my independence or impartiality in tems of The
Arbitration and Coneiliation Act-1996. The details of such relathc_:nship or inleresls are as under ;

8 There are no concurrent Circumslances which are fikely to affect my ability to devate sufficiant tima to the
arbitration and in particular to finish the enfire arbitralion wilhin twalve months.
Or

Thera are Cirumstances which are likely to aflect my ability 1o devote sufficient time to the arbitration and in
particular o finish the enlire arbitration within twelve months, The list of such eircumstances as under:

44)

The High Coud al Delhi and fhe courls & Delhi shall have jurisdiction .tc try all disputes arsing oul of this
agreement.

In witness whereby the parties have hereunder subscribed  Signaturs
their names at the places and on lhe dates hereinafler Name & Designation (DRMICTM/Sr.DCM)

rmenlioned respectively\.  Signalure Division Railway

Mama & Designation, For and on behall ol the President of India
Mame of firmiLicenses, by Railway, onftnisdayel __ .
Full address

{Mame of place), an this day of in presence of:

Witnesses Wilnesses

1. 1

2 2.

by Wis

Licenses al _ an this day of presence of:

Witnesses '

1

2
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Chapter P:  DETAIL OF WAITING ROOM ETC

Wailing Room at New Delhi:
I Approximate Dimensions : Beverages!
5 (In Mis) light
[ Station! SN Locstion | Type of Waiting Halls : Arsg ’a'fashé"eﬂ
Length | Breagth | (9M | Units (Fac
| of size 60
ft2)
l Upper Class (AC) 156 1454 | 22682 1
2 | PP 1 Upper Class (AC) 21.10 1200 | 253.20 1
Pahargan]
3 | side Ladies (General Non-AC) 10.35 B.50 67.28 1
New Delhi
4 Sleeper Class (Non-AC) 2450 14 60 211.70 1
5 | PF-16 Ladies (General Non-AC) 15.25 6.25 85.31 1
| Ajmed
B | Gate Side | Upper Class (AC) 2470 930 229,71 1
- 1084.02 &
I | i

Beverages/ light refreshment Units/ Travel Desk will be permitted only inside the wailing rooms.

The bidders are advised to inspect the proposed sites and its surrounding and fully satisfy themselves
about various aspects like |ocations, dimensions, toilets, sealing arrangements, surroundings,
drainage, water supply etc. before submitling the bids
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ChapterQ:  FORMFOR ENTRY FOR GST MANUAL TRANSACTIONS OF RECEIPTS

(Required in respect of GST levying on Tender cost — Tenderer to fili only column ne.11.1 to 11.11)

Part A. To be filled by Representative of Vendor  Contracior (Recipient)

1. Transaction Type : Advance / Collection 2. Transaction Mode : Goods / Services

3. Old Invoice Na; - 4. Transaction made at ! Station ;

5. Slation [ Cash Office Name: 6. Railway Department : Commercial

7. Zone: NR 8. Division: Delhi 9, Slate: Dalhi

10. Goods and Sevices Transaction Description :

11. RECIPIENT's DETAILS

1.1 Name ]
| 112 Regisiered with GSTIN (Y/N) 11.3GSTIN; : J

11.4; is Tax payable on Reverse Charge Basis (Y/N)- NO 11.5 State of Registration |

116 Registered Address : |
117 E-Mail ID 11.8 Phone:

11.9 Address of Place of Supply

11.10 Address of Place of Delivery

11.11 Mame & Signature of Representative | Tenderer

Part B. To be filled by Railway Official {Supplier)

1. Invoice No. 2. Invoice lssue Date

3. MR/PW No. /DD No. | 4. Siation / Cash Office Code
5. GSTIN (State-Rly) 6. Slate Code of the Supplier
7. Accounls Allocation Code : 8. Depariment Coda

8. Transaction Category [select applicable) - Regular f Exempled / Non-GST

10. Railway's GSTIN Registerad Address :

11. State of Place of Supply

12. Code Type 13. SA [ HSN Code

14, Applicable Taxes ; Inler State / Intra Siale

14.1 Total Value of Supply: 14.2 Total Taxable Value:

| 145 CGST Rale

14.3 IGST Rale 14.4 |GST Amount

14.6 CGST Amount

14.7 SGST/UGST Rale : 14.8 SGST /UGST Amount
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GOVERNMENT OF INDIA

NORTHERN RAILWAY

Divisional Office, Commercial Branch, Delhl Division

Tender Notice No: GlID/Parcel/Cloakroom Tender/T.Document/2018, Dt. 20/06/2018

Tender Document for the

work of

“Management and Operation of Cloakroom at Railway Station

on ROMT (Renovate, Operate, Maintain and Transfer) Basis”

(Separate Bids to be submitted for each station)

Tender form sold lo: SrifSmt.
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. PP-1
Subject: Draft tender Document for *Outsourcing of Cloak Room’
Ref: Railway Board Lefter No.2018/Trans.Cell/Traffic/Parcel Cloak &

Waiting Room Dated 09.01.2018 (S.No.12-13)

For updaﬁﬂn of cloak room services in ref. to Rly. Bd's letter , draft Tender document for
Management, maintenance and operation of cloakroom services on BOT basis incorporating
Terms & conditions and agreement for NDLS (PF no. 1&16), DLI (Main Platform near TTE Lobby
{1 Entry/Chandni Chowk Side)) and HNZM (PF no.1) for a period of § years is prepared. As
desired, draft has been prepared keeping in view the concerned policy vide S.no.12-13,

existing tender documents of cloak room of Secunderabad and vijaywada Divisions, Metro .

Railway-eletions;-bve-packet system-tenderdocumentofexis stlig pay and use ioilet (S.no. 1-

4).

Draft Tender document has incorporated the final decisions and recommendations

proposed by the competent authority (5.no.19-24 & 5.No0.25-31) in regard to outsourcing of
cloakroom services.

Some of the salient Features of the Draft Tender document including some specifi¢ issues
requires clarifications and orders are as follows:-

| S.no.- | Salient Feature Ref. S.no. if any
1 Contract is for the management, Maintenance and | S.no.12-13
operation of Cloak Room services on Build, Operate and
Transfer basis 2
2 Tender is on the basis of Two Packet system (Technical | As desired by CA
+Financial bid)
3 Validity of Tender is 120 Days from the date of opening of | -
tender.
4 Terure of the contract 543 years
(extendable) as
; desired by CA.
B EMD Equivalent to 2% of
contractual value
6 Tender cost As per wvalue of
confract (S8.No.32)
7 Security Deposit Equivalent to 10% of
contractual value
8 Basis of determining highest bidder Bidder quoting
- highest rates
towards license fee.
g . Eligibility Criteria As decided by CA
; (5.No. 34)
10 Similar nature of works for the eligibility criteria SNo.34
11 Per unit of each baggage considering the weight/overall | As decided by CA
dimensions of the package (i.e. length+breadth+height), | vide S.no. 298°
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NORTHERN RAILWAY

- ' DELHI DIVISION
Tender Notice No, CliD/ParceliCloakroom Tender/T.Document/2018

orr/Date: 20/06/2018.

For and on behalf of The President of India, Sr. Divisional Commercial Manager/Freight,
Divisional Reilway Manager's Office, Northern Railway, New Delhi invites sealed tenders in
Two Packets (Technical and Financial } from Firms/ Companies and other entities, for the
work of Management and Operation of Cloakroom on ROMT (Renovate, Operate, Maintain
and Transfer) basis al various Railway Stations namely- (1) New Delhi (Platform no. 01 &
16}, (2} Hazral Nizamuddin (Platform no. 01) and (3)Delhi Jn. (main Platform near TTE
Lobby at 1st Enlry side i.e. Chandni Chowk side), for a period of five (05) years (extendable
by further live years subject 1o fulfilment of stipulated conditions). The terms & conditions,
eligibility criteria and tender schedule are available at the Railway website i.e.
www.nrindianrailways.gov.in. :

The details of Reserve Price, EME} and Cost of Tender form are furnished here under:

Reserve Price/Minimum | Cost of Tender
S | Name of the Railway station | License fee for first year | ey o mount jormE  GST |
MO | and Location/ covered area (in Rs) (GST will be @18%  (Non
charged additionally) refundable)

New Delhi (PF no, 1 & 16)

PF no.01- 179.39sgmand ‘Rs 11,800
1 e Rs 76,00,958 Rs.3,68,600 -

Total Area- 307.92sgm
Hazral Nizamuddin (PF no.
2. 1) Rs.51,98,402- Rs.2,89,500 Rs.11,800

Total Area- 71.79sgm

near TTE Lobby, 1%
= Eniry/Chandni Chowk) Rs.34,05197 Rs.2,50,500 Rs.11,800

| Total Area- 144.76sqm [

Earnest Money Deposit (EMD): EMD as specified above should be submitted along with
the tender form through Banker’s Cheque or Bank Draft issued by any
Nationalized/Scheduled Bank drawn in favour of “Sr. Divisional Finance Manager,
MNorthern Railway, New Delhi". Without enclosure of EMD along with the tender
documents. the tenders will be treated as invalid and rejected summarily.

Tender Form: The tender form can be downloaded from web-site le.
wiww nr.indianrailways.qov.in , uplo hrs. of (as per NIT), one day prior to
opening of the Tender date, wherein an amount of tender fee should be paid in the form of
‘Banker's Cheque or Bank Draft issued by any Nationalized/Scheduled Bank drawn in
favour of “Sr. Divisional Finance Manager, Northern Railway, New Delhi®, for the
downloaded form along with the submission of tender form otherwise tenders will not be
considered and treated as invalid.

Submission of Tender Form: The Tender box will be sealed at 15:00hrs. on (as per NIT)

and no tenders will be accepled after sealing of the tender box. The Tender should be

sealed &super-scribed as “Tender for Management and Operation of Cloak Room al
Station {on ROMT Basis)"

Sealed tenders will be opened in the presence of tenderers or their authorized
representatives at 15:30 hrs. of _ In case the lender opening day
happens to be a Government Holiday, tenders will be opened on the next working day.
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IMPORTANT DATES:

Lest date for downloading the tender form from | uplo___hrs. of

website |

Last date for issuing the tender forms from upko T |

office s LRSS e !
| Last date of submission of the tender form At 15:00 hrs. of ) _j

Time and date of closing of Tender box At 15.00 hrs of B i
| Time and date of opening of tenders. 1530 hrs of _ e :

Placement of tender box for dropping Senior Divisional Comimerciai Manager's !
 Sealed tender forms. |

office, DRM's Office, New Deihi.

Far further details, please contact the office of the undersigned on any working day between
15:00hrs. o 17:00hrs.

The prospective tenderers are advised fo visit website www.nr indianrailways.gov.in for other
details of work, Terms & conditions.

The Tender documents can also be downloaded from website, and can be submitted along
with separate Banker's Cheque or Bank Draft issued by any Nationalized/Scheduled Bank
drawn in favour of Sr. Divisional Finance Manager, Northern Railway, New Delhi, towards
the cost of the Tender form. Submission of downloaded Tenders withoul Tender cost in form
of Banker's Chegue or Bank Draft will summarily be rejected.

Separate Bids 1o be submitted far each slation. In case a prospective bidder is willing to bid
for cloakroomicloskrooms of more than one Statien, tenderer will have to submit separate
bid along with separate EMD + Tender Cost and other requited documents for the cloak
room al each station being a separate product.

Railway reserves the righl to accept the work in full or in part or reject the tender in full or
part without assigning any reason. i

Sr. Divisional Commercial Manager/Freight
Northern Railway

Delhi Division

New Delhi
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DISCLAIMER

a  Northern Railway, Delhi Division (herein after mentioned as "Railway”) does not make
any represenlation or warranty as to the accuracy, reliability or completeness of the
information in this Tender Document. Therefore, each Bidder should conducl their own
investigations and analysis and check the accuracy, reliability and completeness of the
infarmation in this Tender Document and obtain independent advice from appropriate
sources. The Bidder shall bear all its costs associated with the preparation and
submission of its Bid including expenses associated with any clarifications which may be
required by Railway or any other costs incurred in connection with or relating to its Bid.
All such costs and expenses will remain with the Bidder and Railway shall not be liable
in any manner.

b. Railway will have no liability to any Bidder or any olher person under the Law of
Coniract, Tort, The principles of restitution or Unjust Enrichment or otherwise for any
logs, expense or damage which may arise fromor be incurred or suffered in connection
with anything conltained in this Tender Document, any matter deemed to form part of this
Tender Document, the award of the License, the information and any other information
aupplied by or on behall of Railway or otherwise arising in any way from the selection
process of the License.

c. Theissue of this Document does not imply that Railway is bound to select the Bidder or
to appoint the Selected Bidder. Railway reserves the right to reject any or all of the Bids
submitted in response to this Tender Document &l any stage withoul assigning any
reasons whatsoever. Railway also reserves the right to withhold or withdraw the process
at any stage with intimation to all Bidders who have submitied the Bid.

d. Railway reserves the right to change/ modify/amend any or all of the provisions of this

Tender Document at any stage. Such changes shall be notified ta all bidders who have
bought the tender document.
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To.

M/s.

LETTER TO TENDERER
Northern Railway, Delhi Division,

DRM Office, New D_ethi ;

Subiject- Two Packet Tender (Technical Bid +Financial Bid) for Management and

operation of Cloak Room at

Station (on Renovate, Operate, WMaintain

and Transfer Basis)” at (List as per NIT) Railway station for a period of five (05) years.
Dear Madam/Sir,

b=

Bid forms with conditions and Draft Agreement for the above noted contracl are
enclosed.

Bid are in wo packet system on the basis of Renovate, Operate, Maintain and
Transfer (ROMT basis).

Packet “A” will contain technical details, earnest money deposit, Bid cost and
other mandatory documents, All these will be kept in a sealed cover and marked
"Packet-A containing Technical Details for Tender for Managemenl and
Operation of Cloak Room at Station {on ROMT Basis) (as per
NIT) for a period of five (05) years.” The packet “A” cover should also have the
name of tenderer.

packet “B” will contain financial offer of tenderer. This will be kept in a separate
sealed envelope and marked "Packet-B containing Financial Offer for Tender for
Management and Operation of Cloak Room at Station (on ROMT
Basis) al Railway Station for a period of five (05) years.” The Packet "B" cover
should also have the name of tenderer.

Both the envelopes will again be put in a big sealed envelope and will be marked
“Tender for Management, Maintenance and operation of Cloak Room at

Station (on ROMT Basis)"(as per NIT) for a period of five (05)

years.” This packet should also have the name of tenderer.

Bid should be addressed 1o Sr. Divisional Commercial Ménagerf Freight,
(Sr. DCM/Fr.) Northern Railway, DRM Office, State Entry Road, New Delhi and
submitted in a sealed cover as indicated in Para Z above.

Any envelope received in unsealed or open condition shall be summarily rejected.
Any envelope conlaining both the Technical and Financial Bids in violation of clauses
given above shall also be summarily rejected.

Bids will be received in a sealed lender box kept in Tender room/ Commercial
Branch(Freight) in Sr. DCM/ Freight's office up 1o 16.00 Hrs. on (as per NIT). Tender
box will be sealed at 15.00 Hrs. on (as per NIT). Sealed tender box will be opened
by nominated officers at 15.30 Hrs on (as per NIT). Names of all tenderers will be
announced soon thereafter, in the tender room/ commercial branch of DRM's office.
Tenderers are advised that if they so desire, they can send their authorized
representatives to witness the opening of Bid. Bid received after closing time of
tender box will not be considered. J

After opening of all Bids, all the packets marked Packel-"B", without opening, will
again be put in another big envelope and will be sealed by the Tender Opening
Committes.
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10.

1.

12.
13.

14,

15.

16.

17.

No Bid will be considered if not acf:ompanied by requisite earnest money deposit and
tender document cost in case of downloaded tenders in Packet "A"

The Railway Administration reserves the right to reject any or all the Bids without
assigning any reason whatsoever or to accept any Bid with a higher offer.

This Bid form is non-transferable.

Bid forms with conditions and Draft Agreement for the above noted contract are
enclosed.

The period of contract shall be for 05 Calendar years from ihe date of
commencement of the contract.

Tender is invited in Two packet system.

Bid should be addressed to Sr. Divisional Commercial Manager/ Freight,
(Sr. DCM/Fr.) Northern Railway, DRM Office, State Eniry Road, New Delhi and
submitted in a sealed cover super-scribed, “Tender for Management and
operation of Cloak Room at Station (on ROMT basis) for a
period of five years from the date of award”.

The terders can-also-be-sent-through-registered-post,which should_bhe received in
the office of Sr. Divisional Commercial Manager/Freight upto 13.00 Hrs of the tender
opening date. If any Tender form is sent by Regd. Post, Additional Postal Expenses
@Rs.500/- per tender form must be paid in addition to the Tender document cosl.
The tenders received through post after 13.00 Hrs of the tender opening dale shall be
out- rightly rejected.

In addition 1o Eamest Money ‘and Tender cost for the Tender document bidders
should submit other mandatory documents as per the eligibility criteria and Technical
Bid in packel A,

The Railway Administration reserves the right to reject any or all the Bids without
assigning any reason whatsoever or o accepl any Bid.

This Bid form is non-transferable.

sr. Divisional Commercial Manager/ Freight,
Delhi Division
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1.0 Instruction to Bidders

11 | Cost of tender document: The bidder shall pay to Railway administration @ non-
refundable amount of Rs. J-towards the cost of this document. In case
the tender document has been downloaded from the website, the bidder shall
submit & separate demand Banker's Cheque or Bank Draft drawn in favour of Sr.
Divisional Finance Manager, NR, New Delhi towards the cost of the bid document
at the time of bidding in the envelope of Technical bid as the cost of the bid
document failing which the offer will be summarily rejected. '
12 | Earnest money: The tender must be accompanied by earnest money as per NIT,
n the form of Banker's Cheque or Bank Draft issued by any
Nationalized/Scheduled Bank drawn in favour of Sr, Divisional Finance Manager,
Northern Railway, New Delhi, EMD draft must be in the envelope of the Technical
bid.

13 | Validity Period: The validity period of the Banker’s Cheque or Bank Draft, shall
ot be less than 120 days from the bid due date, and may be extended as mutually
agreed between the Railway and the bidder from time to time The bid shall be
summarily rejected if it is net accompanied by the earnesl money.
T4 | The Didders are requesied—io——gsi—in—louch with_the _ wehsile
www.nr.indianrailways.qov.inregularly for all updates on the Tender document such
as corrigendum, postponement of Bid schedule,etc. No claim or compensation shall
be entertained on account of the Bidder having not read/noticed the updates, eic. |
15 | Refund of EMD: The Earnest Money Deposit (EMD) of unsuccessful bidders shall
be returned without any interest, as promptly as possible on acceptance of the bid
of the successful bidder or when the selection process is cancelled. After issuance
of the final allotment letter, the EMD of the successful licensee will be released.
However, eamest money of the successful bidder would be converted into 'Security
Deposit, if the bidder so requests.

i. Railway reserves the right not o proceed with the bidding process at any time
without notice or liability and to rejecl any or-all bid(s), without assigning any
[ reasons.

i, Railway reserves the right lo-forfeit the eamest money/Security deposit if:
a. Al any time, a materially false representation is made by the bidder or

b. The bidder does not provide, within the time specified by the Railway,
the supplemental information sought by the Railway for processing the
tender documents or

¢. Any ambiguity, non-clarity and/or apparent mistake of the bidder, as
determined by the Railway or :

d. Such misrepresentation/improper response shall lead to the
disqualification of the bidder. If such disqualification/rejection occurs
after the bids have been opened then it will be relendered.

ii. No interest shall be payable by the Railway administration on the earnest
money deposit (EMD) or securily deposit (SD) or any other sum pending
payment with the Railways.

iv. The bidders shall be responsible for all the cosl associated with the preparation
of their bids and their participation in their bidding process. Railway will not be
responsible or in any way liable for such costs, regardless of the conduct or
outcome of the bidding process.

1.6 | Bidding Criteria:
| The eligible bidder quoting highest bid toward license fee in the financial bid
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shall be treated as the highest bidder subject to guslification in technical bid.

| ji. The rates quoted in financial bid should nol be iess than the reserve price.

ii. Tenders containing erasures or alteralions without preper attestations or with an
omission of such attestation are liable to be rejected.

Railway reserves the right to accept or reject any bid, to cancel or modify the
process or any part thereof or to vary any of the terms and conditions, and/or 10
annul the bidding process and reject all the bids, al any time during the bidding
process, without there by incurring any liability to the affected bidder(s), or any
obligation to inform the affected bidders (s), of the grounds for Railways action.

Bids submilted by the fax, telex, email shall not be entertained and shall be
rejected.

1.2

Site visit and verification of information: Bidders are advised to submit their
respective bids after visiting respective stations and ascertaining themselves the
site conditions, traffic, location, surroundings, climate, availability of power, water
and other utility, access to station/site, handling and storage of materials, weather

data, applicable laws and regulations and any 'other matter considered relevant by
them.

This Tender appiication form goes nol purport o coniain wi-the-information-that
gach applicant may require. Applicants are requested to conducl -their own
investigations, site visit and analysis and to check the accuracy, reliability and
completeness of the information in this tender application form before participating
in the tender process. Railway Administration makes no representation or warrant
and shall incur no liability under any law, statute, rules or regulations as to the
accuracy, reliability or completeness of the tender document. Information provided
hereunder is only to the best of the knowledge of Railway administration. Applicants
are required to read carefully the contents of this document and lo provide the
required information. '

Bid Validity: The bid including the earnest money shall remain valid for acceptance
by Railway for a period of 120 days from the last date of the submission of bids. In
case of any need, Railway may request the bidders 1o extend the period of validity
of their bids with the same terms and conditions.
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1.12  Eligibility Criteria

SN 'I Eligibility Critenia

Dacumentary proof to be submitted by the
tenderar:-

ay | Annual lurnover of the bidder for all types of works
shall not be less than Rs.2 Crore during each of the
| |last three consecutive financial years i.e. 2015-16,

l: 2016-17 & 2017-18

Financial Statements (enclose certified
audited Balance Sheels and Profit & Loss |
Accounts for the last three consecutive
financial years from Charlered
Accountant)(Enclose  cerificate  from
Charferad  Accountant). In case the
annual return for 2017-18 have not been
filed, the provisional documents {as
above)duly certified by CA will considered
. Alternatively, the documents of 2014-15
will also be taken into cansideration.

B) The bidder should have positive Net worth of
i Re-56-takh-during-each-ef-the-last-thrae
consecutive financial years.

Certificate from Charlered Accountant

G} Tenderer should have previous experience in
similar nature of work during last five years
| (reckoning from date of tender opening) such as
. running cloak room at different public utility places
or safe keeping the luggage/goods at Ajrports/
Hotels/ Bus Stands/ Warehouse/ Railway! Cold
Siorage, etc. or operafing of Parking Contracts or
Housekeeping coniracts  of warehousing or
logistics services, Parcel handling/ Cargo movers,
etc. Similar work may also include Security Work or
any other work which include
Salely/security/caretaking  of valuables  of
personsicompany/firm/govt. Seclor.

Self atlested copies of the Work orders II
issued! certificate of completion of work(s) |
should be submitted

d) | Bidder should submit cerlificate of satisfactory
performance of at leasl one similar work.

Certiicate of satisfactory performance of
at least one similar work (duly signed by a
Gazetted officer in case of Govt
department and by a Manager/ Executive
in case of PSUs, where Bidder has
served the contracl.

e) | Affidavit confirming the bidder has not been
blackiisted or debarred by the government ar the
other agencies for which it has worked

Affidavit to be atlested by Netary Public.

1 Please read Bid documeni carefully before parliciﬁating in the Bid. Offer not fulfilling the
eligibility criteria shall be treated as ineligible and shall be summarily rejected.

2 Al conditional offers shall be summarily rejected.

3 | All bids shall be screened for the eligibility norms as detailed below. Bids received from the
bidders not meeting with these norms shall be summarily rejected.

A Legal Status of the Bidder The bidder should be aither an individual/Sole propreitor or a
company incarporated under the Companies Act, 1956 or 2013 or a Partnership firm

5 | Other mandatory requirements for eligibility:

| i,

registered under the Partnership Act, 1832, LLP (Limited Liability Parinership).

Banker's Cheque/Banker's Draft for the remitiance of earnest money deposil
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issued by any Nationalized/Scheduled Bank drawn in favour of Sr. Divisional
Finance Manager, Northern Railway, New Delhi. Banker's Cheque/Banker's
Draft drawn in favour of Sr. Divisional Finance Manager, NR, New Delhi for
the cost of the Tender form downloaded from the Internet (if necessary).

i, As per the legal status of the bidder other than being an individual, in case of
a partnership firm/Company, the copy of the parinership deediMemorandum,
along with the copy of the certificate of registration issued by the competent
authority.

ii. The copy of the power of attorney of the managing pariner fo sign the tender
document to be enclosed with the tender.

. Audited balance sheet and P & L accounts and IT returns for the Last three
years certified (as mentioned above) by CA is to be submilted.

v.  Additional documents as per the eligibility criteria and Technical bid.

vi. Copy of GSTIN no., PAN no.
vii. The bidder is bound to sign in all the pages of the fender document without
fail before submitting the same.

Note : Guidelines for submitting tenders by Partnership Firms and their Eligibiiity

Criteria

The Partnership Firms participating in the tender should be |legally valid under the provisions
of Indian Partinership Acl. :

Parinership Firms are eligible to quote tenders of any value.

The partnership fir should have been in existence or should have been formed prior to
submission of tender. Parnership firm should have either been registered with the
competent registrar or the partnership deed should have been notarized prior to date of
tender opening, as per Indian partnership Act. }

Separate identity/name should be given 10 the partnership firm. The parinership firm should
have PAN/TAN number in its own name and PAN/T AN number in the name of the any of the
constiluent partners shall not be considered. The valid constituents of the firm shall be called
partners.

Once the tender has been submitled, the constilution of firm shall not be allowed to be
modified/altered/terminated during the validity of the tender as well as the currency of the
contract except when modification becomes inevitable due to succession laws etc, in which
case prior permission should be taken from Railway and in any case the minimum eligibility
criteria should not get viliated. The reconstitution of firm in such cases should be followed by
a notary certified supplementary Deed. The approval for change of conslilution of the firm, in
any case, shall be at the sole discretion of the Railway and the tenderer shall have no claims
whal so ever. Any change in the constitution of Partnership Firm after opening of tender shall
be with the concern of all partners and with the signatures of all pariners as that in the
Partnership deed. Failure to observe this requirement shall render the offer invalid and full
EMD shall be forfeiled. If any pariner/s withdraws from the firm after opening of the tender
=nd before the award of the tender, the offer shall be rejected. If any new pariner joins the
firm after opening of tender but prior to award of contract, his/her credentials shall not quality
for consideration towards eligibility criteria either individually or in proporlion to this share in
the previous firm. In case the lenderer fails 1o inform Railway beforehand aboul any such
changes/modification in the constitution which is inevilable due 1o succession laws elc. and
the contracl is awarded to such firm, then i will be considered a breach of contracl
condilions, liable for determination of contract under Clause 62 of General Condition of
Contract.

A partner of the firm shall not be permitied to participate either in is individual capacity or as
pariner of any other firm in the same tender.
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7.

10

11,

12.

The tender form shall be purchased and submitted only in the name of partnership firm and
not in the name of any constituent partner. The EMD shall be submitted only in the name of
partnership firm. The EMD submitted in the name of any individual partner or in the name of
authorized partner(s) shall not be. considered.

One or more of the partners of the firm or any other persons(s) shall be designated as the
authorized persons(s) on behalf of the firm, who will be authorized by all the partners to act
on behalf of the firm through a "Power of Attorney" specifically authorizing him/them to
submit & sign the tender, sign the agreement, receive payment, witness measurements, sign
measurement books, make correspondences, compromise, settle relinquish and claims(s)
preferred by the firm, sign “No Claim Certificate’ refer all or any dispute to arbitration and to
take similar such action in respect of the said tender/contract Such "Fower of Attorney"
should be notarized/registered and submitted along with tender.

A notary certified copy of registered or notarized partnership deed shall be submitted along
with the tender.\On award of the contract to the parinership firm. a single performance
guarantee shall be submitted by the firm as per tender conditions. The entire guaraniee like
performance guaraniee, guarantee for Mobilization advance, Plant and Machineries advance
shall be submitied oniy in ihe name of the partnership-firm-and_no spifting _of guarantees
among the partnership shall be acceptable.

On.issue of LOA. contract agreement with partnership firm shall be executed in the name of
the firm only and nol in the name of any individual partner.

In case, the contract is awarded to a partnership firm, the following undertaking shall be
furnished by all the partners through a notarized affidavit, before signing of contract
agreement, )

a) Joint and several Liabilities The partners of the firm 1o which the contract is awarded,
shall be jointly and severally liable io the Railway for execution of the contract in
aceordance with general and special conditions of the conifact. The pariners shall also
be liable jointly and séverally for the loss, damages, caused to the Railway during the
course of execulion of the contract or due to non execution of the contract or part
thereof.

b) Duralion of the parinership deed and parinership firm agreemeniThe parinersnip
deed/partnership firm agreement shall normally not be meodified, altered, terminated
during the currency of contract and the maintenance period after the work is completed
as contemplated in the conditions of the contract. Any change carried oul by partners in
the constitution of the firm without permission of Railway, shall constitute a breach of
contract liable for determination of contracl under clause 62 of General Conditions of
Confract.

c) GoverningLaws— The partnership firm agreement shall in al respect be governed by and
interpreted in accordance with the Indian laws.

d) No partner of the firm shall have the right to assign or transfer the interest right or liability
in the contract without the written consent of the of the other partner and thet of the
Railway in respect of the tender/ contracl.

The tenderer shall clearly specify that the tender is submitted on behalf of a partnership

concern.

a) The following documents shall be submilted by the partnership firm, with the tender) A
copy of registered/nolarized partnership deed only authenticated by notary.

b) Power of Attorney duly stamped and authenticaled by a Notary Public or by a Magistrate
from all pariners of the firm in favour of one or more of the partner(s) or any other
person(s) as detailed in pare (8) above.

¢) ¢) An undertaking by all the pariners of the partnership firm shall be given thal they have

Aot been black listed or debarred by Railways or any other Ministry/Department of the

Govt. of Indian an State Govl. from paricipation in tenders contract on the date of
opening of tenders either in their individual capacity or in any firm in which they were/are
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partners. Concealmentiwrong information in regard to above shall make the contract
liable for determination under clause 62 of General Conditions of Contract — 1999,

13. Evaluation of eligibility of a parinership firm

15.

16.

Technical and financial eligibility of the firm shall be adjudged based on satisfaciory
fulfillment of the following condition:

a) Technical eligibility criteria— The tenderer should satisfy either of the following criteria:-

i, The partnership firm shall satisfy the full requirement of technical eligibility criteria
in its own name and style; OR

i, In case the partnership firm does not fulfill the technical eligibility criteria in its
own name an style, but one ofits partners has executed a work in the past either
as a sole proprietor of firm or as a pariner in a different partnership firm, then
such pariner of the firm shall satisfy the technical eligibility criteria on the basis of
his/ her proportionate share in that proprietorship/ partnership firm reduced
further by his/her percentage share in the tendering firm.

oy Financial sligiility criteria— The tenderer shall satisfy either of the following criteria:-

i. The partnership firm shall satisfy the full requirements of the financial eligibility
criteria in its own name and style. OR

i In case the partnership firm does not fulfill the financial eligibility criteria in its own
name and style, but one or more of its pariners have executed a workicontract in
the pas! either as sole proprietor or as pariner. In different firms, then the
arithmetic sum of the contractual payments received all the partners of the
tendering firm, derived on the basis of their respective proportionate share in the
such firms reduced further by their respective percentage share in the lendering
firm. shall satisfy the full requirements of the financial eligibility

14, Example on Evaluation of Technical & Financial Eligibility of Partnership Firm

A tendering partnership firm "ABCD" has four constituter partners namely “A", “B", "C" & "I’
with their respective shares as 40%, 30%, 20% & 10% but this firm has not executed any
work in its own name and style. However, the constituent partners have executed the work in
earlier parinership firm(s) or as sole proprietor as under:

a) Partnership firm "ABZ" having three pariners namely “A", "B" & "Z" with respeclive shares
of 10%, 20%, & 70% has executed a word of value Rs.10.00 Crores earlier.

b) Partnership firm “CYX" having lhree pariners namely “C”."Y" & "X" wilh respective shares
of 50%. 30% & 20% has executed a work of value Rs.5.00 Crores earlier.

c) Sole proprietor firm “P” having "D" as sole proprietor has executed a work of value
Rs.2.0 Crores earlier.

The evaluation of technical and financial eligibility of tendering firm “ABCD" shall be dane by
taking proportionate share of credentials of pariners A, B, C and D derived from their earlier
partnership firms 1o be reduced further by their percentage share in the tendering firm as
calculated in table below:

Evaluation of Technical Eligibility:

Any one of the partners of "ABCD” tendering firm viz A, B, C, D or D should satisfy the
technical eligibility eriterion on the basis of his/her proportionate share of credential in the
earlier parinership firm reduced further by his percentage share in the lendering firm. As
calculated in above table, the contribution of partners, A, B, C & D towards the credentials of
tendering firm “ABCD" will be taken as Rs.040 cr. Rs.0.60 cr, Rs.0.50 cr. 0.20 er
respectively. Thus, in this example the firm “ABCD: is deemed fo have executed (no single
work of maximum value of Rs.0.80 Cr. for the purpose of technical eligibility crileria.

Evaluation of Financial Eligibility:
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The arithmetic sum of the contribution of all the partners of tendering firm “*ABCD" derived on
the basis of their respective proportionate share in the earlier partnership firms reduced
further by their respeclive percentage share is the tendering firm, in this exampie will be
taken as Rs.1.70 Cr. (i.e. A+B+C+D = 0.40.+ 0,60 + 0.50 + 0.20 = 1.70 cr.) Thus, in this
example, the firm "ABCD" is deemed to have received contractual payments of Rs.1.70 Cr.
for the purpose of financial eligibility criteria. | :

Sr. Divisional Commercial Manager/ Freight,
Delhi Division
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2.0 | SPECIAL CONDITIONS OF THE CONTRACT

21 | License Fee & its annual Revision: First year's license fee will be as per the
amount quoted by the licensee in financial bid. Thereafter, there will be an -annual
increase of Seven percent(07%) in the license fees every year. The payment of
license fees will be on quarterly basis to be paid in advance within ten days of the
first month when payment is due. For any delay in payment of license fees, a
penalty of two percent will be levied on the due amount in first month. In second.
month, penalty will increase to three percent. After two months the security deposit
will be farfeited and/ or process of termination shall be intiated. Successful tenderer
has to pay the first instaliment of the annual license fee with applicable taxes, along
with the security deposit equivalent 1o 3 month's License fee of the first years
license fee, failing which EMD will be forfeiled and the tenderer will be blacklisted
. from entering into same kind of Railway contracts for a period of 1 year..

\ 7 2 | Tenure of License: The tenure of this license/contract shall be for a period of five
| years from the dale of the commencement of the license. The contract period may
be renewed Tor further G5 yeais on same tarme- & conditions, subject to salisfactory
performance of licensee and approval of DRM/Delhi.
5 3 | Commencement of the License Period:

i, Railway shall issue a Letler of Acceptance (LOA) to the selected bidder/Licensee
| (through Registered Dak and E-mail). The Licensee shall complele the requisite
| formalities as mentjioned below, within 15 days from the issuance of LOA, upon
which the premises will be handed over to Licensee to commence the
renovation/ fitment works to enable operation of the cloakroom services.

a  Security deposil (SD) equivalent to 3 month’'s license fee of the first

year's License fee shall be deposited in form of DD or FDR in favour of
I Sr. Divisional Finance Manager, Northern Raitway, New Delhi issued by
nationalized/scheduled bank, SD, which should be valid for a minimum
period of 63 months from the issuance of LOA.

b. Non judicial stamp paper for execution of agreement.

« Four (4) Photographs of authorized signatory of Licensee.
+ Complete details of their authorized workforce proposed to be

deployed(including labour and supervisor etc.) with their attested
: signatures & photo |D proof (issued by State/Central Govt), for the
| operation of cloak room services.

. Police verification of the employees proposed 10 be deployed. -

i. On completion of above mentioned formalities, Railway Administration will hand
. over the premises to Licensee, who has 1o complete all renovationffitment works
in coordination with concerned Electrical & Engineering de artment) within the
period of 60 days from the date of handing over of premises . The § year period
of operation of contract including charging of License fee will starl from the (date
of handing over of premises+60 days)or from _actual date of operation,
whichever is earlier, regardless of the delay caused by the Licenseg _in
commencement of operations. License fee of first installment along with GST
and other applicable taxes elc. will be paid on or before (LOA+60 days).
Payment of License fee should be in form of Demand drafyBanker's Cheque in
tavour of Sr. Divisional Finance Manager, Northern Railway, New Delhi.

2 4 | Failure of the bidder 1o fulfil the conditions as mentioned above in Para 2.3 shall be
regarded as a breach of the terms and conditions of contract and render ithe contracl
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liable 1o be terminated, make him liable for forfeiture of his Earnest Money Deposit
and also liable the Firm to be blacklisted for preventing it from.participating in similar
kind of contract invited by Delhi Division for next one year.

Security Deposit: The licensee shall furnish to Railway {in the manner and form
advised and acceptable to Railway) & security deposit equivalent to 3 maonth's
license fee of the first year's license fee. The security deposit has to be paid along
with the 1% instaliment of license fees within 15 days from the date of issue of Letter
of acceptance (LOA).

iR

iii.

Security deposit can be paid in the form of DD/FDR in favour of Sr. Divisional
Finance Manager, Northem Railway, New Delhi. It should be valid for 63 months
from the commencement of the contract. After successful expiry of the contract
period, SD would ususlly be refunded after deduction/settlement of the
outstanding dues against the licensee, transfer of the Infrastructure and
equipments developed by the licensee in the cloak room and peaceful
vacation/surrender of the licensed premises for cloakroom. in case of
performance failure or non-payment of Railway's due for whatsoever reason, the
Railway Administration shall have the right to encash the same during the period
of validity of FDR/DD.

No interest will be paid on the security depasit.

Forfeiture: In the event of failure of payment of license fee, or any of the
charges payable to the Railway administration, the Railway administration will be
at liberly to forfeit security deposit and discontinue the contract forthwith without
prejudice to any rights of the Railway Administration and to cancel the allotment
and also blacklist the agent/agency with forfeiture of the sD.

2.6

Execution of the Agreement: An agreement shall be execuled [ entered only with
the ficensee on a non-judicial stamp paper of Rs.100/- pertaining to the Stale where
ihe contract agreement is executed and all cost and expenses for registration, stamp
duty, etc. thereof shall be borne by the licensee.

2.8

Scope of Work

—

28.1 Main Objective: Appointment of a licensee for Renovation/Fitment,
Management, mainienance and operalion of Cloakroom services al............ Railway
station for a period of five years, as per laid down guidelines and policy directives
issued by Railway and compliance of all other slatutory regulations.

2 8.2 The licensee shall renovate the premises allotted by the Railway administration
al its own cost, manage, maintain and operate cloakroom services on PF No. al
Railway station round the clock (24x7). The licensee shall restrict the

operations o the area allotted for cloakroom services only and should not encroach

ar erect any structure outside the cloakroom.

283 Eguipments and Manning: The licensee shall be responsible to renovate the
area allotted including requisite fitments, make adequate provision of
equipments, stationery and manpower, payment of wages/salaries 10 the
workforce at its own cost. Provision of sufficient no. of digital lockers (Dual
Locking System), cabinets, steel racks, shelves efc which should be
modern/branded products conforming to the state of arl design.

9 Renovation, Operation and Maintenance:

i The bidder shall have to submit a development planfinterior plans for site
alongwith specifications/drawings.
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The licensee will renovate/ furnish/ do fitments at his own cosi in the allotted
area for cloak room services as per plans approved by the Railway
Administratian.

On expiry of contract, the infrastructure/furniture and equipments provided by
the License shall be transferred to Railway & will become the property of
Railway Administration,

The Cloakroom should be kept operational round the clock by the Licensee
for storing passenger s I.uggage-‘packagesfumbre!lafhe1met gtc., and delivering
them back.

2.10 Cloakroom Charges: The Licensee will be entitled/authorised to collect the
cloak room charges from users at the ime of delivery strictly as per the charges
stipulated in ihe contract

Definition of One (01) Unit of Baggagel/Luggage for the purpose of calculation

of amount chargeable for cloakroom services:

One unit of baggage/luggage will be defined in terms of the weight/overall
dimensions-of-the-package-(i.e. length+hreadth+height), whichever is higher,
as under: -

Maximum weight/total dimensions | No. of Chargeable Units
(L+B+H) of the - Baggage/Luggage
(whichever is higher)

Upto20 kg/Upto120 cms 1 unit
20 kg lo 40kg/121cms ~ 240cms 2 units
40 kg to B0kg/241cms — 360 cms 3 units

B

Similarly every additional unit or part thereof can be calculated by keeping
dimensions of 1 unit as mulliplying factor.

Cloak room charges and locker charges: The charges for cloakroom services will be
levied/ collected by Licensee, as stipulated below:

Time slab Charges per  uni Charges per unit
package for  open | package for
) storage(Rs.) Locker (Rs.)
‘ Oto 24hrs 30 60
'I Every subsequent 24 hrs or part thereof | 40 80
a) The duration will be reckoned from the time of depositing the articles in the

b)-

cloakroom. These rates shall be exhibited/ displayed by the licensee at 2-3
conspicuous localions in the Cloakroom premises. The retes should be
displayed bilingually.

Above rates will be revised after every 2 years by adding Rs.5 per unit for
open storage and by adding Rs.10 per unit for Locker.

For example, after 2 years from commencement of operation, the
charges will be revised as under.

I Time slab Charges  per  unit | Charges per unil |

|

package for  Open package for
storage(Rs.) Locker (Rs.)
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Oto 24 hrs tl 35 : ‘ 70

1 Every subsequent 24 hrs or parl thereof |45 . 90

¢} Under no circumstances, should the licensee demand or collect exira amount
other than the prescribed rates.

214 The licensee shall maintain proper register showing the date-wise details of no.
baggage/luggage deall (both infout) and earning etc at the cloak room along with serial nos.
The same should be provided by the licensee o the Railway administration whenever
required. -

2 12 The Licensee shall ensure correct labeling, marking, tagging and systematic stacking
of the consignments on the rakes lo ensure quick tracking & retrieval. The Licensee shall
operate and maintain the cloakroom as state of the ari facility matching global standards.

2 143 The walls, flooring and ceilings of the interior as well as exterior of the cloakroom
should be well finished with aesthetic/decoralive materials as per approved design, clean
and & well maintained.

2 14 The licensee should install CCTV &t His oW cosi—ioi surveillance of -bags—and
luggage for safe custody and 1o deter thefl.

2.15 The licensee should possess hand held metal detector at his own cost and check
each bag/luggage to ensure no entry of any restricted item in the cloakroom.

2.16 Al all times during the tenure of license, Licensee shall maintain a high standard of
cleanliness& upkeep of premises.

2.17 Regular inspections will be conducted by the Railway officiels to ensure that high
quality of service is provided io the passengers.

2 18 The Licensee should keep all the relevant records such as allotment letter, all
payment details paid {0 the Railways, in the cloakroom in proper file. These documents
should be made available for any inspecting official at any time

2.19 The Licensee has to install computerized receipt system for depositing/handing over
of items to the customer, mentioning all necessary details therein.

220 In case of failure of computer system, manual receipts should be issued 1o the
passengers at the cosl of Licensee. The Licensee shall have lo arrange restoration aof
system within 1 hour.

291 The calculation of cloakroom charges should be automatic upto the accuracy of one

minute and same should be reflected in receipt with auto-clock provision of the computer.

2.22 The passenger Iuggage should be slacked in proper order in the cloakroom with
clear demarcation of location in the receipt as well as in the system for quick and speedy
retrieval & delivery of the luggage.

223 The licensee shallkeep the copy of passenger’s valid 1D and mabile no./contacl no.,

while depositing their luggage in the cloak roam, which should be attached to the luggage
while storing.

2923 POS Machines, UPI apps should be installed to promote cashless transactions. The
licensee may arrange for Mobile Application also, for onling submission of requisite details
for deposition of luggage by passengers.

2924 The Licensee will use the allotled space exclusively for cloak room services only.
Neither any value added services nor any other commerciallbusiness activity will be
permitied on the cloakroom premises and if any misuse of the premise other than using it for
cloak room services is found, same shall be treated as violation of the agreement. In such a
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case Railway Administration shall impose. punitive measures including fine as deemed fit
and Railway reserves the right lo terminate the contract forthwith and blacklist the Licensee
from pariicipating in similar kind of contracts on Indian Railway for next one year and render
him liable to forfeiture of his Security Deposit.

2.25 The Licensee will not engage in or permil any advertisement/publicity/sponsorship of
any brand or product, directly or indirectly at the allotted cloak room premises. Any violation
in this regard will invite punitive measures as deemed fit by the Railway Administration.

226 The Licensee shall arrange for LED signage for display of Cloak Room charges/
other Information.

2.27 The Licensee shall execute the License Agreement, as provided in this
document which alongwith above terms & conditions shall constitute a binding
contract.

Sr. Divisional Commercial Manager/
Freight,
Delhi Division
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TECHNICAL BID: PACKET-A

Tender for Management and Operation of cloakroom services (on ROMT basis) on PF at
Railway station for a period of five (05) years. ;

The President of India

Acting through Sr. Divisional Commercial Manager/ Freight
Northern Railway DRM's office

Delhi Division

Dear Madam/Sir,

Subject- Bid for Management and Operation of Cloakroom (on Renovale, cperate, Maintain and Transfer
basis)at Railway station, far a period of five (05) years

I/ We am/ are enclosing herewith the following documents as required under Packet- "A" for fulfillment of
the Bid conditions. | / We have also read carefully the terms 8 conditions and gmdeimes / agreement (duly
signed on each page by me/ us) which I/ we shall adhere.

SN | Particulars (Attach Sell attested copy where ever reauired) - Particulars/ sarial no,
| 1. Name of Bidder :

Z. . Complete Address of bidder with proof -

3. _E PAN number of the Bidder

4. I Participation of Bidder as (Individuall Scle Proprietorship / Partnership Firm ,

Registered Company etc.)
Proof to be attached for:-
Individual — Self attested copy of PAN Card.

Sole proprietorship firm— Cerlificate from a Chartered Accountant must be attached.

Fartnership firms — Copy of Partnership Deed should be submitted

Companies — Copy of Memorandum and Aricle of Association and Incorporation
Certificale should be submitted

LLP. (Limiled Lisbility Partnership)-. Copy of Memorandum and Aricle of
Assodation and Incorporation Certificate should be submitted

5, Details of authorized signatory who will serve as the point of contact /
communication (viz. name, designation, Address, Telephone No., Fax No, & Email ]
1D}

Proof to be attached

| Card issued by Civic Authority, Pan Card, Aadhaar Card issued by Gavernment of
India

__| A Power of Attorney 1o be submitied as per the format attached
6 Complete Bid document as per the prescribed format, duly signed on ail pages.

7 Earnest Money Deposit (EMD)

Rs. . Banker's Cheqgue/Bank Draft MNo. Drawn up
on (Bank), dated"

Bid Document Cost

Rs. ., Banker's Cheque/Bank Draft No. Drawn_up
an i (Bank), dated

9. The average annual lurnover should not be less than Rs 2 Crore during each of the
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Particulars (Attach Self attested copy where ever required) Particulars/ serial no,

Last three conseculive 3 financial years of Tender ie FY 2015-16, FY 2016-2017& ;
FY 2017-2018 \

Proof to be attached

Financial Position (enclose cerified audited Balance Sheets and Profit & Loss
Accounts for the last three financial years from Chartered Accountant)

(Enclose certificate from Chantered Accountant),

10

Previous experience and credentials with regard to experience of running cloak
room at different public ulility places or safe keeping the luggage/goods at
Airports/Hotels/Bus Stands/Warehouse/Railway/Cold Storage, elc. or operating
of parking contracts or Housekeeping contracts or Warehousing or Logistics
services, Parcel handling/ Carge movers, etc. Similar work may also includes
Security Wark or any other work which include Safetyfsecurity/caretaking of
valuables of personsfcompany/firmigovl. sector. etc. during the last three years
period, :
Proof to be attached

a

Copies of the Wark orders issued should be submitied. -

Affidavit confirming the bidder has not been blackiisted or debaned by the

b govemment or the ofher agencies for which it has workead
12 Bidder should submit cerlificale of satisfactory performance of at least one similar
' | work
R |
Note -

The tenderer must submit all the required documents lo Railway Administration as mentioned in Packet-A.

Railwa
docum

(i)

(i)

y Administration shall scrutinize and evaluate the Bid on the basis of criteria as mentioned in Bid

ent.

The lenderer must place all the documents in the above prescribed order duly serial numbered on
each page

The Railway Administration reserves the right to call for registration cerlificates in respect of Private
Registered Companies from whom the tenderer has submitted experience / payment details /
eligibility certificates, etc.

Cerificate

1.

| / We declare that all information stated in the table above is complete and absolutely correct.
Abaove information have been fumished by us after having satisfied ourselves with the relevant
documents. 4

If' We understand that failure to supply the documents required with technical bid as mentioned
above could be a ground for rejection.

Signature of Tenderer | Authorized signatory
Name and designation of Authorized signatory:
Company seal
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Financial Bid Comprising the Bid- Packet B

(To be kept in separate sealed envelope)

Daie:;
From:
Full Name: —-—-
(In Block Letters)
S/o Affix latest colour
Permanent Residential Address .
o pass port.size
Sy photograph of the
EmEE ' tenderer
To

The President of India,
Acting through Senior Divisional Commercial Manager/Freight
DRM's Office _Stale Entry Road

New Delhi.
Dear Sir,
Sub: Tender for the work of Management and Operation of Cloakroom services {on
ROMT basis) on PF at Railway station for a period of five (05)
years.
1. IWe furnish my/ our offer amount as follows:
Financial Bid Offer for the Annual License fee for the first Year (In Rupees) |
In case of difference in figure and words, the amount mentioned in words will prevail |
In figures In words 4‘
_

(Any corrections/over writings or insertions will not be accepted)
Rates chargeable per unit will be as stiulated in the conditions in this document,

l/we hereby declare that

» Unlil & formal agreement is prepared and executed, the acceptance of this tender

shall constitute a binding document between myself / ourself and Railway

- Administration subject to modification, as may be mutually agreed to between us and
indicated in the letter of acceptance of my/our offer for this contract. :

* liwe acknowledge that Railway will be relying on the information provided in the bid
and the documents accompanying this bid for qualification of the bidder for the award
of the license, I/we certify that all information provided in the bid and its annexure is
true and correcl. Any misrepresentation/falsification of facls if detecled at a later
stage will lead to disqualification of our bid.

« l/we understand that the submission of the bid/offer does not guarantee the award of
the said license.
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= Itwe shall make available to Railway any additional information if it may find
necessary or required to supplement or authenticate the bid.

» Ilwe recognize that the Railway has the right 1o acceplreject our bid without
.assigning any reason.

* |fwe declare that;

a) liwe have examined and have no reservations to the bidding documents.
including any addendum issued by the Railway.

b) I/we have not directly or indirectly or through an agent engaged or indulged in
any corrupt  practice, fraudulent practice, coercive practice, undesirable
practice, or restriclive practice, in respect of any bid or request for proposal
issued by or any agreement entered into with Railway.

c) l/we hereby certify that we have taken steps lo ensure that, no person acling
for us or on our behalf have engaged or will engage in any corrupl praclice,
fraudulent practice, coercive practice, undesirable practice, or restrictive
praclice,

»\we rinderstand-that-on-account-of-non-acoeptance-of- LGA- OO BCCOUTl- o0
fulfilling the conditions of the tender document within the prescribed time I/we shall
be blacklisted by Railway from further participation in the gimilar contracts of Railway
for a period of 1 ( one } year with forfeiture of EMD/SD.

» inthe event of my/our being declared as the selected bidder, l/we agree to enter into
a license agreement in the manner and formal as indicated by the Railway and will
not seek any changes but agree 1o and abide by the same.

= l/we agree lo keep my/our bid valid for 120 days from the bid due daie specified in
the bid document. The Railway Administration reserves the right to extend the validity
of lenders at its discretion, if necessary duly taking tenderers consent. Further the
Railway Administration reserves lo itself the right to accept/ negoliation with the
tenderer (s).

e ' liwe agree and undertake to abide by all the terms and conditions of the bid
document.

In wilness thereof, liwe submit this bid along with our price bid under and in accordance with
the terms of the bid document.

Yours Faithfully,

(Signature, name and designation of the authorized
signatory).
Date:

Flace:
Name and seal of the bidder,
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LICENSE AGREEMENT FOR Management and Operation OF CLOAK ROOM Service (On Renovate,

Operate, Maintain and Transfer Basis) for a period of five years

 1PFNO. AT : RAILWAY STATION

This License Agreement (the "Agreement”), is executed al on this day of

20 . —_—
BETWEEN

The President of India, acting through. the Chief Commercial Manager/Divisional Railway Manager/Sr.
Divisional Commercial - Manager/Freight (name of the zonal Raiway/division) of
Railway, (hereinafter referred to as “Railway Administration” which expression shall,
uniess it be repugnant to the context or meaning thereof, be deemed to mean & include its successors and
assignees) as party of the First Part;

AND

(hereinafter referred to as “Licensee™ which expression shall

be deemed to include his heirs, legal representatives and assignees of the other Part:

Whereas the licensee has entered into contract wilh the Administration for Managemenl, Maintenance and

Operation of Cloakroom services i.e. storage of passenger's luggage/packages in cloak room at
raifway station for the purpose of safe custody and delivery o the passengers and whereas the

administration has agreed for the same on following terms and conditions.

NOW THIS AGREEMENT WITNESSETH

1 Ihe Administration agrees to grant permission o Mis " to use the area identified for
lMieanagement, Mainlenance and Operation of Cloakroom al PF No. at Raiway station
for a period of five years for storage and safe custody of passenger's luggage/Packages,

|
|

2 Valid‘ity of contract and License fee payable

The License agreement for Management and Operation OF CLOAK ROOM Service (On Renovate, Operate,

Maintain and Transfer Basis] will commence with effect from (date/month/year) and il will remain valid
uplo (datefmonth/year) for a period of years

The Licensee shall pay and annual License fee of Rs. as the first installment of the license fee to the
Rallways. The License fee will be increased @ 7% for each subsequent year. The payment of license fee will be on
Quarterly basis to be paid in advance within ten days of the first month when payment is due. Paymeni of License
fee shouid be in form of Demand drafi‘Banker’s Cheqgue in favour of Sr Divisional Finance Manager, Northem

will be forfeiled and process of termination shall be initiated.

The leaseholder shall be liable to pay Goods and Service Taxes impased by the Central Governmen! In addition to
the License fees.

Raitway, New Dellii. For any delay in payment of license fees, a penalty of twe percent will be levied on the due |
amount in first month. In second month, penalty will increase to three percent. After two months the security deposil

3. | The contract period renewed further 05 years on same terms and conditions, subjecl 1o salisfactory performance

of licensee and approval of DRM/Delhi

4. | Security Deposit: The Licensee has deposited FDR/DD for Rs. vide No. dated

drawn at Bank as Security depostt in favour of Sr. Divisional Finance Manager,
Northemn Railway, New Belhi as valid upto the contractual period + three months i.e. as 'Performance
Guarantee'. In case of performance failure or non-payment of Railway's due for whatsoever reason, ihe Rallway
Administration shall have the right to encash the same during the pericd of validity of FDR/DD.

I After successful expiry of the contract period, SD would usually be refunded after deduction/settlement of the
cutstanding dues agains! the licensee, transfer of the Infrastructure and equipments developed by the
licensee in the cloak room and peaceful vacation/surrender of the licensed premises provided for cloakroom.
In case of performance failure or non-payment of Railway's due for whatsoever reason, the Railway
Administration shall have the right to encash the same during the period of validity of FOR/DD.

i, Mo interest will be paid on the security deposit.

iii. Forfeiture: In the event of failure of payment of license fee, or any of the charges payable to the
Railway administration, the Railway administration will be at liberty to forfeit security deposit and

Fage 24 of 36 Signature of Bidder

B

84

684



—

~ discentinue the contract forthwith without prejudice to any rights of the Railway Administration and to |
cancel the allotment and also blacklist the agent/agency with forfeiture of the SD.

|
|

—

E Stcope of Work '

I Main objectives:
Appointment of a licensee for Management, maintenance and operation of Cloakroom services on PF
no. at Railway station for a period of five years, as per laid down guideiines and
policy directives issued by Railway and compliance of all other statutory regulations.
ii. The bidder once selected shall become "licensee™ and shall be liable to pay license fee, security deposit
and applicable taxes, etc. as per terms and conditions determined by the Railway.

& | Explanation of scope of Work:

The licensee shall Manage, Maintain and Operale cloakroom services on PF No. al Railway
station round the clock, in the location permitted by the Railway administration al his own tost The licensee
shall restrict himself to the area provided for cloakroom services only and should not encroach or erect any
structure outside the cloakroom.

7 Equipment and Man Power: The licensee shall be responsible to renovate the area provided, make adequate
arrangements in terms of provision of equipments, stationery and manpower, payment of wagesfsalaries to the
workforce at his own cost. Prowision of sufficient no. of equipments such as digital locker, cabinet, racks, shelves

| | etc should be modern and branded products conforming to the latest stale of art technology. - il

B Renowvation, Operation, Maintenance and Transfer;

i The licensee should buildirenovale the area for cloak room services as approved by the competent
authority in the area provided (o him by Railway Administration at his own cost under the supervision of
S55EMVorks of the concerned station,

ii.  On expiry of contract, the infrastruclure and equipmenis developed by the Licensee shall bacome the
propery of Railway Administralion.

iil. ~ The Cloakroom should be kept open round the clock by the Licensee for sloring passenger's
luggagefbaggagel/packagesiumbrellafhelmet etc., and delivering the same

iv. The Licensee will collect the leviable per unit baggage cloak room charges and locker charges for
keeping the luggage from passengers at the time of delivery.

¢ | Cloak room charges and locker charges: - a

Definition of One (01) Unit of Baggage/Luggage for the purpose of calculation of
amount chargeable for cloakroom services:

One unit of baggage/luggage will be defined in terms of the weight/overall dimensions
of the package (i.e. length+breadth+height), whichever is higher, as under:

Maximum weightitotal dimensions (L+B+H) of | No. of Chargeable Units
the Baggage/Luggage (whichever is higher)

"Uplo20 kg/Upto120 cms 1 unit
20 kg to 40kg/121cms — 240cms 2 unils
40 kg to 60kg/241cms — 360 cms 3 unils

Similarly every additional unit or part thereof can be calculated by kéeping dimensions
of 1 unit as multiplying factor. '

i.  The cloak room charges by the licensee to be charged as under:

Chargeable time slab Cloak room charges per unit | per unit Lacker Charges,
package (open slorage)

0-24 hrs 30 B0

Ewvery subsequent 24 hrs or part thereof 40 80

ii.  The duration of time slabs will be reckoned from the time of depositing the articles in the cloakroom.
These rates shall be exhibited at conspicuous place of the said premises by the licensee.

fii.  The rates should be displayed bilingually.

iv, Under no circumstances, should the licensee demand or collect extra amount other than the
prescribed rates.
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v. . The Licensee is allowed to enhance the above usage charges by (i)Rs.5/- in each slab for
open storage and (ii) Rs.10 in each slab for locker stoarage, after completion of every two
years.

10

The licensee should maintain proper register showing the day-wise details of no. of baggage/luggage deall (bath
infout) and eamning ete at the cloak room along with serial nos. The same should be provided by the licensee to
the Railway Adminisiration whenever required,

11

The Licensee shall ensure correct labelling, marking, tagging and systematic stacking of the consignments on
the rakes al his own.The Licensee shall operate and maintain the cloakroom lo the entire satisfaction of the
Railways.

12

The walls and ceilings of the interior as well as exlerior of the cloakroom should be clear.

13

curb the menace of theft

14

The licensee should passess hand held metal deteclor at his own cost and check each bag/luggage to ensure
no entry of any restricted item in the cloakroom.

The licensee should install CCTV at his own cost for surveillance of bags and luggage for safe custody and to

18

16

Al all ftimes during the Tenure, Licensee shall keep the cloakroom clean to maintain a high standard of
cleanliness.

Regular inspections will be conducled by the Railway officials to ensure that high quality of service is provided 1o
the passengers.

17

‘The successful tenderer should keep all the relevant records such as allotment letter, all payment details paid ta
the Railways, in the cloakroom in proper file. These documents should be made available for any inspecling
official at any time

18

The Licensee has lo install compulerized receipt system for depositfhanding over of items to the custormer

P19

In case of failure of compuler system. manual receipts should be issued to the passengers 2l the oot of
Licensee.

20

The calculation of cloakroom charges should be automatic upto the accuracy of one minute and same shumd be
reflected in receipt with auto-clock provision of the computer.

21

The passenger luggage should be stacked in proper order in the cloakroom with clear demarcation of localian in
the receipl as well as in lhe system for quick and speed delivery of the luggage.

22

The licensee should record the pariiculars of travel authority of passengers, while depositing their luggage in the
cloak room.

23

POS Machines, UPI apps should be installed to promole cashless transactions, The licensee may arrange for
Mabile Application also, for online submission of requisite details for deposition of luggage by passengers,

24

The Licensee will use the allotted space exclusively for cloak room services only. Neither any value added
services nor any other commerciallbusiness activity will be permitled on the cloakroom premises and If any
misuse of the premise other than using it for cloak room services found, same shall be treated as violation of the
agreemenl. In'such a case Railway Administration shall impose punitive measures including fine as deemed fit
and Railway reserves the right fo terminate the contract forthwith and blacklist the Licensee from parlicipating in
similar kind of contracts on Indian Railway for next one year and render him liable to forfeiture of his Security
Ceposil. -

The Licensee will not engage in or permit any adverlisement/publicity/sponsorship of any brand or product,
directly or indirectly at the allotted cloak room premises. Any wiclation in this regard will invite punitive measures
as deemed fit by the Railway administration,

26

Issue of Receipt: The licensee shall provide computerized billing system and each transaction must be
recorded. The licensee shall issue a receipt (format to be given by Railway Administration) to the passengers
whose luggage has been stored in the cloakroom on payment of prescribed charges. The luggage shall be
delivered duly collecling the receipt from the luggage depositing holder. The receipt should be serially numbered,
indicating the station name, full name and address of passenger, full PNR details.

2y

Appointment and payment of Staff: The licensee shall employ sufficienl no. of stafi for aperation,
maintenance, smoolh working, cleaning and housekeeping of the cloakrooms. Deployed person's antecedents
have to be investigated/cerlified by the police authorities. The expenses for such verification are 1o be borne by
the licensee. Licensee shall ensure that the staff engaged are well groomed, wear proper uniforms (as approved
by Railway Administration) badges, carry photo identity cards and display them at all imes. Further the staff
should be atleast 10" pass, courteous and attend lo the needs of the passengers promptly. It shall be the
licensee alone who shall be responsible for the payment of salaries, bonus, gratuity, overlime, leave wages,
pravision of uniform, annual leaves, elc. to the staff

28

Loss of Receipt: In the event of the loss of receipt, the cloak room licenses should oblain an application on a
stamped Indemnity note from the claimant. In such cases, the signature of the person lo whom luggage/aricles
are delivered should be taken in the delivery regisier. However, the responsibility of delivering the luggage 1o the
owner rests with the licensee.

29

Page 26 of 36 ~ Signature of Bidder

Acceptance of articles: The licensee shall accept packages/baggages only in locked condition and
responsibility of the contents shall be the primary responsibility of the passenger/person handing over the
package/baggage. The licensees should possess hand held metal detector and check each and every
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TWsted in IRCA Red tanifi no. 20, offensive, contraband, explosives and any other commodities which are

prehibited by the Railway or-banned by the Civil Authorities from time to time shall in no case be allowed to be
kept at cloak room. Livestock and perishable should nat be accepted from the passenger to keep at the cloa
room. The list of some of the dangerous and offensive goods is listed in the table below. The licensee shall also
reject banned and contraband goods as notified by the respective State Government from time-to-time In case if
any such things are noliced, it should be immediately brought to the notice of the Railway administration.
5 N | Dangerous goods Offensive goods

3 Explosives Blood dried

Z Gases-compressed, liquefied . or dissolved | Corpses

under pressure
Petroleum and cther inflammable liguids Carcagses of dead animals

_Inflammable solids Bones excluding bleached and cleaned bones
Oxidising substances Rags, other than oily rags

Poisonous (Toxic) substance Any decayed animal or vegeiable matter
Radio Aclive malerials Human ashes

Acids and other corrosives Human Skelton, paris of human body

o @] 2

30

Respnnsnbnllty of Licensee: The licensee will be solely responsible for the safe custody of the passenger's
baggageluggage kepl in the ‘cloakroom. Licensee shall make good the losses due to theft, fire, damage etc. to
the owners of the baggage/luggage.

ECy

Insurance Coverage: Licensee shall have insurance coverage for the baggage/ luggage etc. stored in the
cloakroom and also get the insurance policy and renewed from time to time during the contract period.

32

Fire Extinguisher: The licensee shall ensure availability of portable fire extinguishers at his own cost (subject
to a minimum of two) and the staff engaged should have knowledae of gperation of the eauibment and the
valichity of the exlinguishers shail be obigined from time-to-time. !

33

Staff Permitted: Sufficient no of staff as per requirement for the. smooth working of cloakroom semces,l
cleaning and housekeeping will be permitted in each shift of Eight hours at each cloakroom.

Un-claimed articles: Baggage/Aricle remaining in the cloakroom beyond 07 days (or as per railway rules) of

| receipt, should be treated as unclaimed property and a notice should be served to the passenger by the licensee,

Such notice should be served three times on every fortnight. And if no reply is received from the depositor, the
items should be sent to nominated LPQO under clear signature nf the GRP and Commercial inspector for disposal,
in terms of unclaimed goods.

35

The licensee shall comply with the provisions of all labour legisiations including the requirements of;
i. Paymentof Wages Act.
ii. Employee's Compensation Act.
iii. Shops and Establishment Act,
. PF and ESI Acts,
V.  Child Labour (Prohibition and Regulation) Act 1986
vi.  Confiract Labour (R&A) Act 1971,
vit.  Minimum wages Act 1948,
The Railway will not accept any responsibility for the loss/damagelinjury {including death} caused ta the
licensee or io the personnel engaged by him in the process of rendering services under this license and
no claimfcompensation will be entertained by Railway in this regard.

38

Execution of the Agreement: An agreemani shall be executed / entered only with the licensee an 2 nan-judicial
stamp paper of Rs.100/- periaining to the State where the contraclt agreement s executed and all cost and
expenses for registration, stamp duty, efc. thereof shall be borne by the licensee

37

Indernnity by Licensee: The licensee shall at all times indemnify and save the Railway from and against all
actions, suils, proceedings, losses, other causes, damages, charges, claims and demands of every nature and
description brought or recovered against the Rallways by reason ol any Act or omission of the licensee, his
employees while rendering services under the license

28

Jurisdiction of Courts: The agreement shall be subject to the exclusive jurisdiction of the local /Civil Court at
respechive States where the agreementl is execuled,

34

Penal charges:

I. If the successful lenderer fails to pay the License fee and other charges due to the Railway
Administration within the stipulated time, Railway administration reserves the right to impose fine.
Heishe is liable to pay the fine as imposed by the Railway Administration.

ii. The licenseellicensees shall be liable o pay such penalty as the Railway Administration may inflict far
complaints against the licenseeflicensee’s Managers etc, which, in the opinion of the Raitway
Administration are bonafide and substantiated. Without prejudice fo the olher remedies, which may be
available under the agreement, the licenseellicensees shall be liable to pay at the sole discretion of the
Railway Adminisiralion a penalty to be decided depending on the discrepancy noticed and as described
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in the agreement for any action in contravention of any of the clause of this agreement.

il. The scale of penalties to be imposed shall be on account of excess charging, complaints, deviation to the
agreement clause, elc. The penalties to be imposed by the inspecting officials shall be as under:

a. Assl.Scale/Sr.Scale (Divisional officers) upto Rs.2,000/- per occasion.
b. JAG/Selection Grade (Divisional/Hgrs) upto Rs.6,000/- per occasion
c. SAG and above (DivisionaliHagrs) upto  Rs.10.000/- per occasion

In case of repeated occurrences of complaints, it will be treated as poor performances which may lead
termination of License agreement alongwith blacklisting the licensee and forfeiture of the Security deposit
duly following prescribed procedures.

40

Electricity connection:

b The eiectrical connection W|Il be provided to the successful tenderer who shall apply to lhe office of the

Senior Divisional Electrical Engineer in the preseribed Profarma for the SL]bjECl contract and on payment
of requisite fees

ii.  The successful tenderer shall have to arrange al his own cost all the equipments, wiring and other
electrical installations necessary as per the required standard and specification of the Railway
Adminisfration under the supervision of SSE of the concerned station.

iil. The licensee shall not use electrical heater, toasler and other appliances in the premises for the
preparation of iea, coffee, heating food, ete without authority of the competent autharity,

iv. Al the electricity bills generated will be borne by the licensee

41

| Right of User only: The licensee will enly-provide the cloakroom services and will have the right of user only
on lzase and license basis. The stafl engaged by the licensee in discharge of the obligations under this
license, including rendering services of public, are not entilled for any employment by or within the Railway.
While issuing pholo identily cards by the licensee this should be specifically mentioned therein that the
person in whose favour such card is issued is engaged by the licensee and he is not a Railway employee.

42

Right to make substitute arrangement in the event of unsatisfactory services elc, by the licensee; In
the evenl of unsatisfactory/poor service, persistent complaints from passengers, any failure or default at any
time on the part of the licensee ta carry out the terms and conditions of the agreement to the satisfaction of
the Railway (who will be scle judoe and whose decision shall be final) then without prejudice to any other
remedy that may be available lo the Railway under this contract or otherwise, the Railway reserves the Right
to make any substitute arrangement in any manner, it may deem fit, at the cost and risk of the licensee,

“Termination of the contract:
I Termination of the contract by Railway Administration on Operational Ground.

Railway Administration reserves the rights to terminaie the License by giving one month advance
notice. On Operation Ground the license agreement will stand terminated and the Security deposit will
be refunded after adjusting outstanding dues, if any. The licensee shall not fo seek any claim,
compensation, damages or any olher consideration whatscever on any ground in this regard.

i, Termination of the contract under punitive measures

The Railway Administration shall have the right to terminate the contract at any stage without giving any
notice, in case competent authority of railway Administration is satisfied or has reasonable ground to
believe that the Licensee has obtained the contracl by indulging in fraud, cheating and submission of
forged, false, fabricated, tampered or falsified documents, etc.

iii. The Railway Administration may terminate the contract, in case of grievous/serious complaints against
the Licensee, his agents or workers or his authorized persons are found in malpractices, illegal
activities, touting, theft etc. or in any way mur:-rved in affecting the interesls of the Railway
Admm:siratlun

. The Railway Administration shall have the right to lerminate the contracl with. or withoul giving 30 days
advance nolice if the Railway Administration is not salisfied with the performance of the Licensee on

repetitive invocation of the penal clauses & notices served. Centract can also be tennmaied without any
notices, if adequate alternative arrangement is not made by the Licensee.

V. Such netices shall be served by registered post/speed post or by hand at the Licensee’s address or

work place.
vi. In case of termination of the contract under punitive measures, the gecurity deposit will be forfeited.
wii. Termination of the contract by the licensee
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The licensee can terminate the confract by giving 90 days noticewith valid reasons to the Railway

~ administration (which should be approved by the railway administration) subject to completion of one
year contractual period (01 year +3 Months). The effective date of termination shall be decided byl =
Railway administration. In such cases, Security Deposit will not be forfeited If licensée terminates the
contract short of 3 months notice, the SD will be forfeited.

Prohibition of sub-letting: The licensee shall not sub-let, transfer or assign this agreement or any part
thereof to any person, failing which the contracl is liable to be terminated without any notice to the Licenses
and security money shall be forfelted in such eventuality.

45

Suggestion/Complaint Book: The licensee shall keep a suggestionfcomplaint book at a conspicuous place
where the passengers can register their suggestions/complaints without any difficulty. This book shall be
serially numbered and pre-authenticated by the Railway,

46

WMaintenance of proper records: The licensee shall maintain proper and full records namely viz. vouchers,
bills, tax paid etc. pertaining to the contract and make it available for inspection-by the Raillway officials.
Railway shall have the right to inspect audit records of the licensee. The licensee shall submit to the Railway
administration a computerized statement of accounts of income and expenditure at the end of every year of
the contract period, however administration can ask the periodical statemenl as deemed fit during the
currency of the contract.

47

Compliance of Instructions: The licensee shall comply with all the instructions issued by the Railway from lime
o time as may be necessary to ensure better services. The licensee shall furnish all information. record ete.
within 15 days or as may be required by the Railway from time to time, failing which the Railway reserves the
right to impose suitable penalties on the licensee including the termination of the agreement,

=

| HEE

identity cards/Labour platform permits:

i Divisional office will issue laminated Photo Identity Cards to the licensee which shall be duly signed by
the AGM and shall be valid for 1 (One) calendar year only. On expiry the same will be reissued
annually,

i The licensee in tum will issue Laminated Photo Identity cards to each of his staff duly signed by the
licensee himself. The stafi's photo identity card will cantain the staff's full details inter-alia name of staff,
gender, age, residential address, validity. The validity of such laminated phote identity cards will be per
calendar year. New laminated photo identity cards will be issued by the licensee for 1 calendar year and
will be renewed every year,

i, The laminated photo identity cards, issued by the licensee in favour of his/ her staff, will be counter-
signed by Stalion Director/Station Manager/Station Superintendent/Station Master.

IdQ

Tax and other charges:

i The Licensee shall from time to lime pay all taxes, charges, slatutory dues, and assessments of every
description which are not or may at any time hereafter during the continuance of the aareement be
assessed, charged or imposed upon the licensed assets, and/or consiruction maintenance and
operalion of the licensed premises,

ii. The stamp duty, registration charges and other costs and expenses if any shall be borne by the
Licensee, '

lil.  The licensee is required to pay any other charges like cess etc., on demand by the administralion, as
well as any other taxes due to any other authority which are incidental ta this licence for the pericd of his
license.

50

Force Majeure: In the evenl of any unforeseen event directly interfering with the operalion of the license arising
during the currency of the license, such as war, insurrection,. restraint imposed by the Governmeni, Act of
Legislature or other authorily, explosions, accident, strike, riot, lock out, arson, act of public enemy, acls of God,
sabotage eic. the licensee shall within a week from the commencement thereol nolify the same in writing to the
Railway with reasonable evidence thereof. In such event of force majeure, the conditions of the license will not
be enforced by either party. Further if, mutually agreed by both the parlies, the tenure of the license may be
further extended for the specific period during which license was not operalional,

51

Dispute Resolution: .
i. Abiding other rules and regulation and alteration in agreement

a. Ifany information/declaration made by the Licensee is found false at any stage before or afler
award of contract or deliberately defraud with Railways, Security deposil/EMD will be forfeited

b. The Licensee shall abide rules and regulation of the Railways and in case of any irregularities;
he shall be liable to pay the fine asimposed by the Railway Administration.

c. Amendments and any alteration in the agreement can be made with mutual consent of both the
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parties.

i~ In case any penalty is imposed upon the licensee during the currency of contract by Railway
Administration over Indian Railway, then Licensee is required to get il acknowledged with this
office/................ Division within 20 days of imposition of penalty, failing which, action will be initiated as
per extant rules and provisions of agreement.

Arbitration
521. Demand for Arbitration

(8) Any Dispute. difference or controversy of whatever nature howsoever arising or out of or in relation 1o
this agreement (including its interpretation) between Railway Administration and the Licensee/Contractor and
0 notified in writing by either Party to the other party (the "Dispute”) shall in the first instance, be attempted to
be resalved.

ib) Any Dispute, difference or controversy which is not resolved amicably within 30 days then any claim(s)
on disputed matters shall be demanded in wriling that the dispute or difference be referred to arbitration. Such
arbitration shall be govemed and held in accordance with the provisions of the Arbitration and Conciliation Act,
1996.

(c) The demand for arbitration shall specify the matters which are in question, or subject of the dispute or
difference as also the amount of claim item-wise if any. Only such dispule or difference, in respect of which the
demand has been made, together with counter claims or set off, given by the Railway, shall be referred to
arbitration and other matters shall not be included in the reference, :

52.2. Appointment of Arbitrator:-

(a) The parties may waive off the applicability of sub-section 12(5) of Arbitration and Conciliation
(Amendment) Act-2015, if they agree for such waiver, in writing, after dispute having arisen between them, in
the format given under Annexure-1 of the agreement.

(b) Appointment of Arbitrator where applicability of section 12(5) of Arbitration and Conciliation Act, 1996
has been waived off-

In cases where the total value of all claims in question added together does nol exceed Rs. 1.00,00,000 (Rs.
One Crore ‘only), the Arbitral Tribunal shall consist of a Sole Arbitrator who shall be a Gazetted Officer of

Railway nominated by the General Manager. The Gazetted officer so appointed, however, will not be one of
those wha had an opportunity to deal with the matter to which the contract relates or who in the course of their
duties as Railway servant have expressed views on all or any of the aspects of the matier under such dispute.
The sole arbitrator shall be appointed within 60 days from the day when 2 written and valid demand for
arbitration is received by Railway Administration.

.In cases of claims of mere than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three Gazettad

Rallway Cfficers or 2 Railway Gazelted officers and a retired Gazetied Railway Officer, as the arbitrators. The
Gazetted officer(s) so appointed, however will not be one of those who had an opporlunity to deal with the
matter to which the coniract relates or who in the course of their dulies as Railway servant have expressed
views on all or any of the aspects of the matter under such dispute. For this purpose the Railway will send a
panel of at least four (4) names of Gazetted Railway Officers of one or more depariments of the Railway which
may also include the name(s) of retired Railway Officer(s) empanelled to work as Railway Arbitrator o lhe
contractor within 60 days from the day when a written and valid demand for arbitration is received by the
Railway Administration. Contactor will be asked to suggest at least 2 names out of the panel for appointment as
contractor's nominee within 30 days from the date of dispatch of the request by Railway, The General Manger
shall appoint at leasl one out of them as the contractor's nominee and will, also simultaneously appoint the
balance number of arbitrators either from the panel or from outside the panel, duly indicating the 'Presiding
Arbitrator” from amongst the 3 arbitrators so appointed. GM shall complete this exercise of appointing the
Arbitral Tribunal within 30 days from the receipt of the names of contractor's nominees.

(c) Appointment of Arbilrator where applicability of section 12 () of Arbitralion and Conciliation Act, 1996
has nol been waived off-

.In cases where the total value of all claims in question added together does not exceed Rs. 1,00,00,000 (Rs.

One Crore only), The Arbitral Tribunal shall consist of a Sole Arbitrator whe shall be a retired Gazetted Officer
of Railway nominated by the General Manager. The retired Gazetted officer so appointed however will not be
one of those who had an opportunity to deal with the matter to which contract relates or who in the course of
their duties as Railway servant have expressed views on all or any of the aspects of the malter under such
dispute. The sole arbitrator shall be appointed within 60 days from the day when a written and valid demand for
arbitration is received by Railway Administration.

In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three retired:
Gazelled Railway Officers. The retired Gazetted officer so appointed however will not be one of those who had |
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an opportunity to deal with the matter to which the contract relates or who in the course of their duties as
Railway servant have expressed views on all or any of the aspects of the matter under such dispute. Far this
purpose, the Railway will send a panel of at least four (4) names of retired Gazetted Railway Officers of one
more depariments of the Railway which may also include the name(s} of retired Railway Officer(s) empanelled
to work as Railway Arbitrator to the contractor within 60 days from the day when a written and valid demand far
arbitration 1s received by the Railway Administration. Contactor will be asked to suggest at least 2 names out of
thé panel for appointment as contractor's nominee within 30 days from the date of dispatch of the reguest by
Railway. The General Manger shall appoint at least one out of them as the contraclor's nominee and will, also
simultanesusly appoint the balance number of arbitrators either from the panel or from outside the panel, duly
indicating the ‘Presiding Arbitrator from amongst the 3 arbitrators so appointed. GM shall complete this
exercise of a appointing the Arbitral Tribunal within 30 days from the receipt of the names of confractor's
nominees.

52.3. Cost of Arbitration

The cost of Arbitration shall be borne by the respective parties. The cost shall inter-alia include fee of the
Arbitrator(s), as per the rates fixed by Railway Board from time to time and the fee shall be borne equaily by
both the parties, provided parties sign an agreement in the format given at Annexure-|l of the agreement after
referring these disputes 1o arbitration. Further, the fee payable to the Arbitrator(s) would be governed by the
instructions issued on the subject by Railway Board from time to time irrespective of the facts whether the
Arbitrator(s) is/are appointed by.the Railway Administration or by the court of law unless specifically directed by
 Hom'ble court otherwise in the matter

524 Flace of Arbitration

The-Menua.of such-Arbitratien-shall-be-at the-place-where-the-agreement has-been signed aiid execuied or as
decided by the Arbitrator and the language of the Arbitration proceeding shall be English or as decided by the
Arbitrator.

52.5. Obligation During Pendency of Arbitration

(a) Waork under the conlract shall, unless atherwise directed by the Railway, continue during the arbitration
proceedings and no payment due or payable by the Railway shall be withheld on account of such proceedings,
provided, however, il shall be open for Arbitral Tribunal to consider and decide whether or not such work should
cantinue during arbitration proceedings.

{s)] Where the arbitral award is for the payment of money, no interest shall be payable on whole or any part
of the money for any period till the date on which the award is made.
5286 Others

In the evenl of arbitrator (s) dying, neglecting ar refusing lo act for any reasaons or his award being set aside by
the Court for any reason, it shall be lawful for Appointing Authority General Manager to appoint another
Arbitrator in place of the outgoing Arbitrator.

527 The Arbitration Award shall be executed on stamp paper in accordance with the applicable
Stamps Duty Act. )

Annexure-|

Agreement towards Waiver under Section 12 (5) of Arbitration and Conciliation Act,1996.

IR s timm s s mmimsm gl (Name of agency/contractor) with reference to agreement no. ... ... raise

disputes as lo the construction and operation of this contract, or the respective rights and liabilities, withholding
of cerlificale and demand arbitration in respect of following claims:

Brief of claim:

(i) Claim 1 — Detailed at Annexure —

(i) Claim 2 -

(i)  Claim3-

I we........... weeeee (POSE Of L _.......) with reference fo agreement no... .. hereby raise

disputes as lo lhe construction and operation of this contract, or the respective rights and liabiliies, withholding
of certificale and demand arbitration in respect of following claims:

lwe................dol do not agree to waive off applicability of section 12 {5) of Arbitration and Cenciliation
Acl, 1996,
Signature of Claimant Signature of Respondent
Witness By _
11 Name - 3. Name - N
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| 2. Address [ 2. Address
Annexure-il .

| Agreement under Section 31 A (5)

IWe... oo (name of claimant) with reference to agreement no................hereby waive off the
applicability of sub section 31 A (2) to 31 A (4) of the Arbitration and Congiliation Act, 1996, We further agree
that the cost of arbitration will be shared by the parties as per Clause 47.3 of this agreement.

Signature of Claimant Signature of Respondent

*Strike out whichever not applicable.

Witness By
Annexure-||
Certification by Arbitrators appointed under Clause 63 & 64 of Indian Railway General Conditions of Contract
11 Name - 1 MName :-
2 Address 2 Address
1: Mame !
2, Contact Details :
3 Prior Experience (Including Experience with Arhitrations):
4. | do nol have more than five on-going Arbitration cases with me ;
& | hereby certify that | have retired from Railways we.f, and empanelled as Railway Arbitrator
as-per-The-Arbitrelisn-and-CGonclliation-Acl-1896%
6. I'have no any paslt or present relationship to the subject matter in dispute, whether financial, business,

professional or other kind. The list of such interests is as under
T - | have no any past or present relationship with or interest in any of the parlies whether financial,
business, professional or other kind, which is likely 1o give rise to justifiable doubts as to my independence or
impartiality in terms of The Arbitration and Conciliation Act-1996.

| O

I have pasl or present relationship with or interest in any of the parties whether financial, business, professional
ar other kind, which is likely to give rise to justifiable doubts as to my independence or impartiality in terms of
The Arbitration and Conciliation Act-1896. The details of such relationship or interests are as under -

g There are no concurrent Circumstances which are likely to affect my ability to devote sufficient time to
the arbitration and in particular 1o finish the entire arbitration within twelve months.
Or

There are Circumstances which are likely to affect my ability to devote sufficient time lo the arbitration and in
particular {o finish the entire arbitration within twelve months. The list of such circumnstances 25 under:

53 | The High Court at Delhi and the cours at Delhi shall have jurisdiclion to try all disputes arising out of this
agreement.
54 | General Terms and conditions for Cloak room services :-

i. . The passenger needs lo produce valid photo identification at the time of deposit and delivery of

baggage. In addition, the passenger shall have to submit a signed requisition form related to the |

baggage, in the format advised by Railway Administration.

ii. All baggage will be duly checked with hand held detector for acceptance in the cloak room before
accepting. In case of suspicious items, the baggage will be subjected to physical check.

il Licensee may not accept baggage for siorage that is found to be previously damaged in any way. Such
baggage shall be detailed in the documents prepared at the time of deposit. Licensee may al its sole
discretion. exclude any liabilily on bags which appear unsuitable for storage, overweight, unsafe, or
previously damaged in any manner,

v Licensee liability in any evenl, for loss, theft or damage occasioned to baggage, in slorage or transit
from slorage, is limited to Rs.100/- per kg. -

V. The Licensee reserves the right to refuse acceptance of any baggage at its sole discretion.
vi. Safety

Licensee shall adopt the necessary safely procedures to avoid any type of accidents to Passengers,
Railway's personnel, any other personnel & lo avoid damages 1o Railway's assets.

vii. Security

Security arrangements for the work shall be in accordance with general requirements and the Licensee
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xi.

il

iil.

Xiv,

V.

Wyl

il

shall confirm o such requiremerits and shall be held responsible for the action or inaction on the part of |
his staff, employees. A fine of Re.50000/- shall be imposed on the Licensee plus recovery of cost of
material in addition to the police action against the Cloak Room Services Personnel if any employe i
Licensee is caughl stealing Railways's property. Decision of Railway administration shall be final.

Accidents:

a. It shall be the sole responsibility of the licensee to adopt all the: safety measures & deploy
personnel who are adequately trained in safety.

B If any accident occurs within the station and associated area due to negligence on the part of
the licensee's personnel it shall be the full respansibility of the Licensee.

¢ If any damage occurs to the struclures/ material & equipment due to negligence on the part of
licensee’s personnel, the cost of damage will be recovered from the Licensee

Licensee shell submit the indemnity bond such that the Licensee's staff shall not claim any type of
payment, and employment etc with Railway Administration. After completion of contract, the Licensee
shall withdraw all of his staff from the site without any claim.

Licensee Obligations with respect to the Services

a, The staff deployed by the Licensee shall wear an approved uniform at all times at the Stations
and maintain a good and cheerful image. No personnel shall smoke, chew tobacca, liler, |oiter,
stand in passageway, or unnecessarily mingle with the passengers or visitors at the Stations,
while in uniform and/or on duty. '

o

ticersee—shall-furnish—at-iis—own—cost—each—oi—he—siaif depioved by ine Licensee wilh
appropriate uniforms (as pre-approved by Railway Administration) failing which a penalty of
Rs.2000/- per case shall be |evied.. [

¢. Licensee shall carry out all obligations as mentioned in this License Agreement in such a
manner 8s not to endanger the lives and health of the staff deployed by the Licensee, the
employees of others, and the public or to cause damage to the property of Railway
administration. Licensees shall take all measures, in terms of the Applicable Laws, to maintain
the health and safety of persans and to prevent injury lo persons or damage to any property
where the Services are being performed, or in the vicinity thereof, as a result of execution of the
Services.

Licensee shall oblain and maintain all approvals, which are reguired pursuant to Applicable Laws, for
the purposes of performance of the Services in terms of this License Agreement.

Licensee shall exercise all reasonable skill, care and diligence in the performance of the Services and
shall perform the Services in a timely manner. The Services to be provided by Licensee shall be in
accordance with service standards, safety norms, laws and regulations, 2nd Good Industry Practice.

Licensee shall, during the tenure of this License Agreement, be responsible for the care and protection
of properly of Railway administration which may be issued or placed 1o facilitate the services of the
Licensee care or control and shall be responsible 1o the full value thereof for all loss or damage thereto,
from whatsoever cause whilst in possession, care or control, of the Licensee subject to normal wear &
lear and depreciation

Licensee shall be required to comply with the service standards, issued by the Railway administration
fram lime to time, in respect of the Services. Licensee are required to employ only well-trained staff of
good character and integrity for operating ihe counters and for the provision of the Services, after
carrying out proper security/police verification as may be reguired under the applicable laws.

Licensee or the staff deployed by the Licensee or agents or through any other person shall nol ENgage
in &ny form of touting or disparagement of the services of other licensees of Railway Adminislation.

The staff for the Services must possess the following characteristics:
a. Adequate level of sofl skills
b.  Proper grooming & a pleasant personality
c. Workable knowledge of English language
d. Willingness to work
Obligations related to Human Resources

a. Licensee shall provide Supervisor in general shift for all coordination purposes related to the

Services or as decided by Railway Administration.
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b. Licensee shall give a weekly off to each of employees engaged for rendering the Services.

Licensee shall be solely responsible for payment of minimum wages and slatutory liahilities like E.S..,
P.F.. Bonus elc. in respect of the persennel employed by Licensee. Licensee shall provide cerified
account statements of the payment of the said statutory liabilities to the employees engaged for the
Services. Rallway administration shall not be liable in any manner whatsoever with regard o the staff
deployed by the Licensee.

Employees conduct: The Licensee shall ensure that all persons employed behave in orderly and
disciplined manner and that the said employees are prohibited from carrying on any unlawful, unfair
activilies or demonstrations. The Licensee shall, submit the delails/Bio dala of personnel, it intends to
empioy/deploy for carrying out the work of cloakroom services. The personnel deployed shall be decent,
courteous and without any adverse or criminal background. In this connection, Licensee shall be
required 1o furnish declaration to Railway administration with respect to all his personnel deployed.
Further, within days of issue of LOA, Licensee shall submit police verification report in respect of
all its personnel to Railway Administration. All the Licensee’s personnel shall be required to possess ID
card while working in Railway premises as per prevailing procedure. Any Employee/Supervisor not
beanngfwearing the authorized I-Card shall not be allowed in Railway premises and any violation of this
will attract penally of Rs. 2000/- per case. In case of any misuse of this l-card, a penalty of Rs. 10000/
will be imposed or as deemed as fit by Railway Adminisiration depending upon seriousness of incident.

Licensee shall ensure that his Supervisors/Employees shall not consume
alcohol/paan/Cigarette/Tobacco/Gutka while perferming duty within station premises, failing which a
penaily of Rs. 1000/ per case shall be imposed apart from action under other statuiory provisions.

i

work and have the knowledge of safety procedures. The minimum qualification of Cloak Room
Personnel should be atleast 10th pass with working knowledge of Enalish.

The personnel deployed for the Clnak Ronm and Porter should he qualified and trained in the relevant

The Character and Antecedents of all the Cloak Room Personnel and Supervisars, before being
deployed in cloak rooms, shall be got verified from the local police authorities.

For any change in Licensee's personnel, Railway administration shall be advised at least one week in
advance and Licensee shall be required to obtain Railway Administation’s approval for all such changes
along with their Cs.

Licensee’s Covenants

Licensee hereby covenants with Railway administration as follows:

a. Licensee is required to use the Locations for the sole purpose of setting up (build and
renovation), provision, operaling and maintaining the equipments and for or in relation 1o
provide the cloakroom Services and o ensure that the Facililies are designed, set up, operated
and maintained, as per international standards in line with the image envisaged for the stalions
by Railway Administration. To this end, Licensee shall recognize and accepl the right of Railway
administration to require the Licensee to change the outlook, design and signage of the
facilities, if so required, at its sole discretion 1o match with the image and the outlook of the
stations.

b. Licensee is required to ensure that the size of any signage of cloak room services at the
Locations is as per guidelines issued by Railway administration from time to time and at places
pre-approved by Railway adminisiration. Apart from the foregoing, the Licensee shall not be
entitied to display any other advertisements or promotional material at any place.

¢. Licensee shall indicate prominently at a designated place in the Location that all charges for the
Services are fixed and the Licensee and its staff shall not engage in any bargaining of rates with
the customers.

Maintenance, Repair and Cleanliness

a. Al all imes during the Tenure, Licensee shall keep the Locations clean to maintain a high
standard of cleanliness.

b. Licensee shall seek the approval of Railway administration far all developmental, mechanical
and electrical works to be carried out in any of the Locations, whase approval shall not be
unreasonably withheld,

Service Obligations

a. The Licensee shall comply with all thé provisions of Labour Laws & regulation in force including
but nat limited to the Contract Labour (Regulation & Abolition) Act-1976 including any

subsequent amendment thereof and the rules made there under. Licensee will indemnify |
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a. Thal the Licensee shall not have or claim any inferest in the said premises as a tenant/ sub-
tenant or otherwise:

b. That no right as a tenant/sub-tenant or otherwise is purported or intended to be created or
transferred by Railway Administration in favour of Licensee in or in respect of the said premises,
except to carry oul their activities over the granted space under this License Agreement, and

i . Thal the rights, which Licensee shall have in relation lo the said premises, are only those sel
i out in this Agreement.
:hc)wiii 28. The relationship between Railway administration and Licensee under and/or in pursuance of this

Agreement is as between Principal and Principal. Consequently, neither party shall be entitied to
represent the other andlor make any commitment on behalf of and Jor wilh traders or any other party.
Furthermore, no relationship in the nature of Partnership or Association of persons is hereby being
created or intended to be crealed between Railway administration on the one hand and Licensee on the
other hand in connection with and/or relating to business to be operated by Licensee at the said
premises.

Railway Administration for any loss and damages suffered due to violalion of its prowvision,

The Licensee hereby indemnifies Railway Administration against any loss, damage or liabilities
arising as a result of any act of omission or commission an part of Licensee or on part o 3
personnel or in respect of non-observance of any stalulory requirements or legal dues of any
nature.

The Licensee hereby agrees that Railway administration shall have no responsibility as regards
Licensee's employees and the employees shall be the employees of Licensee only and-shall
not be construed under any circumstances as employees of Railway administration. Licensee
hereby indemnifies Railway Administration against the claims made by Licensee's employees
against Railway administralion in this contract. ’

The Licensee- hereby undertakes to discharge all statutory obligations and liabilities in
cannection with employment of its personnel in the said premises. Licensee hereby indemnifies
Railway Administration against any liability arising in connection with the employment of its
personnel in the said premises by Licensee_ Licensee hereby undertakes to carry out police

verification of its employees and submit the copy of same to Railway Administration in

accordance with the prevailing policy requiations at that time.

i That no tenancy/sub-tenancy is being created by Railway administration in favour of Licensee under or |

in pursuance of this Agreement and it is distinctiy & clearly understood, agreed & declared by and
between the parties hereto that. -

In wilness whereby the parties have hereunder Signature
subscribed their names at the places and on the Name & Designation (DRM/CTM/Sr.DCM)

dales hereinafler

mentioned  respectively.\ Division Railway

Signature For and on behalf of the Prasident of India
Name & Designation, by Railway, on this day of .
MName of firmiLicensee,
Full address
(Name of place), on this day of in presence of:
Witnesses Witnesses
1. 1.
2 2.
by M/s ;
Licensee at on this day of presence of:
Wilnesses
1.
2,
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POWER OF ATTORNEY FOR SIGNING OF TENDER
(ON NON JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

Know all men by these presents, IMe...............cccooeeeoviiiiiivnieieiivceeeeeeo ... (n@ame of the firm and
acdress of the registered office) do hereby irevocably constitute, nominate, appoint and authorize
Mr.MMs.(name), son/daughter/wife of and presenlly residing at

who is presently employed with us and holding the position of ’
as our true and lawful atlorney (hereinafler referred to as the “Attorney”) to do in our name and on our
behalf, all such acts, deeds and things as are necessary or required in connection with or incidental to
submission of our tender for the award of the contract for “Tender For Management and Operation of
Cloakroom Services at Railway Station (on ROMT Basis) for a period of
five years” for which proposals are invited by Railway including but not limited to signing and submission of
all Tenders, tenders and other documents and writings, participate in tenderers and other conferences and
providing information/ responses to Railway, representing us in all matters before Railway, signing and
execution of all contracls including the Agreement and undertakings consequent to acceptance of our
Tender, and generally dealing with Railway in all matlers in connection with or relating to or arising out of
our Tender for the award of contract to us and/or till the entering into of the Agreement with Railway,

AND I we hereby agree to ralify and confirm and do hereby ratify and confirm all acts, deeds and things
done or caused to be done by our said Attorney pursuant to and in exercise of the powers conferred by this
Power of Aflorney and that all acts, deeds and things done by our said Allorney in exercise of the powers
hereby conferred shall and shall always be deemed 1o have been done by us.

IN WITNESS WHEREOF | / WE, THE ABOVE NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF MONTH OF
20 , In presence of following witness:-

For (Signalure, name, designation, address, Pan Card No. and stamp size photo of the
Executant/s)

Execuled and signed before me on this day of 20

Wilnesses (Name & Address)
(Signature to be verified by Employer/Banker/Notary)

1

(Notarized)

Name of Notary Public:-
Registration No_:-

Place:-

Z.

Accepted

OO (- o 2= 11 -)

(Name, Title, Address & Photo of the Attorney)
MNote

The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, laid
down by the applicable law and the charter documents of the execulants(s) and when it is so required, the
same should be under common seal affixed in accordance with the required procedure.

Wherever required, the tenderer should submit for verification the exiract of the charter documents and
documents such as a board or shareholders’ resclution/ power of atlorney in favour of the person execuling
this Pawer of Atterney for the delegation of power hereunder on behalf of the tenderer.
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Govarpment of India
Ministry of Rallways
|Railway Board)
ke

No. 2018/ Tronsl. CeﬂfTrnﬂ'::fPl'I:cl—Clulkib- Waiting Reom Dated
; ated: 00.01.2018

General Mnooger
Northern Rallway
Barods House

New Delhi
{ handling, Cloak Room and improvement in

gu_];; pilot for l:m"lsnuﬂ:ing of Patce
Waiting Room facilities

Rel: DRM/DLI's letter no. DRM Mise. /2017 dated 30,11.2017

above Ietter proposing pelicy intervention for bringing, about
_board Catering Services™ and “parcel Services, Cloak Raoom

Flease refer to DRM/ DLl's
guantum Lipprovement in the “Cn

and Waiting Room facilities™.
Transformation Cell i

letier have bech exaumined by
e of action is sugeested:

The issues raised i the above,
d following cOUrs
[t

! 2
5 consultation with Tralfic Commercial Dirgctorate an
Tiag sarviee

shift to quality based bidding system for on-boird caiel
g 1o deliberate upon iSEues

pd o Commiltes ol alficer
o beverages an train arne

s, particularly quality of foe
D/ Calenng [Convener),

system” wonsisting of - |
|G/ RPF, ED/CE/Sation De.. and ED
] hased on the r::comnu:mi‘ttiann of the

Hon'ble MR has already conslitut
u “Improvement in Caiering §6¢rnc
y bosed bidding
LD/ ME/Chg. ELO/EE/M, 1
| will be taken by the Paarn

_‘ 3
relnted
intractuction nf qualit
Director/Catering, IRCTC,
F/C. A decision in this regart

£ 3 =
L Committee.
tations

Qutsource d Parcel handling facllities at-s

Paraei hnndling at stalions has for long pemaineed ome
wralfiz, parcel loading/ unloading and

g With growing parcel
jse of major inconvenienee 10 the commiiers/ passe
a pilat project far

of the major vonccens lor the

s handling at platforms
ngers al

1
i Railway
as becomne chaotic and c£al
g, Thorefore, 1 has Leen decided that Delht Divizien may cnniliact
s (or boaoking, sincking, and handing af
i

iwities by appointment of ene agen
slilion er ihe enne Divisor. 5 feasible, through Ops

Prond [rameworh.

station
! autseurcing the act

L parcels and luggage AL &
u within the Ibilowing

bigding proces

wrhichipver b

ties ta be provided by Railways in iicu oF s ensing

Space for thet invalved sctivi

-
i chalges. .
L v Agency 10 create reguired infragtructure.
L . The agsncy 19 accepl all .ypes oll' permitted parcels, JUBEARE, cargo at the staton of
behall af the railways and ensure 1s | ispnsal.
¥ e .ﬁgencﬁ Lo De given port conneetivity oy PMS ta gonerale P Way bills, LT etc.
i ﬂgl-:nr:,' to accepl parce] frem the cxisling lease holders far stacking, tonding and
E LB - 7 i r -
: #it anloading @0 Lrains through mechanized irolleys, handling equipments et i
¢ l En:ningfrevcnuﬂ sharing aspecl 10 e devised pecordingly se thal (g Wt fu
: . ; ;
Railways a3 wel] as the handling AZency o
. period of concessinn may be decided by the Division.
Sepa.r'mly Delhi Division oy also select # single npeney 18 A1 'r;f_uw;;um .u' ;m;._.;::
ADiF ' in & s gl e enees
. i artmi: 5l (liose trnin SLR spoaces when
gervices DY clubbing depal ental parctls and U : i
easing have o Ledly failed.
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g senires on

gak Room Faelljtins 01 B2
sgn wf Cloak ®

Ug-grndaltion ni Cl
i iect lor upprada
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A . e following Broad parmeiers.
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. The period of conozssion may be decided by the Division.
. Bnae price for a unit of luggage to be kept for specified hours inoche cloak ropm may be 2
dutermined by discovering the market price through open bidding system [Board’s letter
No, 2015/TG-1V/ i 4/P/Lockers dated 21.12,2017 may too be refereed ta),
. The successful bidder may be allowed fixed escalation in the charges on a yearly basis:
" Computerized inventary -management and madern locker facility with round the clock
working must be ensured. Overall aesthetics and passenger converignce must be kept

in mind while planning the above facililics.

Upgendation of Waiting Foom [acllity throuvpgh PPP model
ng roama with

7. Delii Division may undertake a pilot project for upgradasion of Wit
modern facilities for dispensing '-I'_';':"l!ra[:‘kjﬂigl:t vefreshinents, TV, uperaded I'un'lIf.urr,,. m?!:::
facilitics and other prescribed Amenities,and seivices undcr PPP aotle (hrough open bidding
[roGess. Finwever, in this zase, the bidders may not be permitted 10 gencrate revee l_jﬁrg.ugh
adwertisement a3 il would nel be permissible within the framework of the Rail Display Network
Palicy. .

i ' taken i i A + Divsional
All the above pila! projects shall be undertaxen il consultation with tne i ,
Department [wherever
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