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नं/No. 518/PRS/UTS/H2H/2021.  ददनांक /Date:23.03.2021.

CBSRs/CRSs&CCSRs
AKVD,BPY,BVRM,BVRT,CCT,CLX,CU,DWP,EE’KVZ’NDD’NDO’NLR’NS’OGL’PAP’
PGU’PKO’PRH’REG’SVPM’TDD’TEL’TNKU’VAT,ANB,MBD,BVPM,DIG,GDV,KVZ,N
ZD,RJY,TSR,UNDI,VVM & PAGM.

ववष्य / Sub:Roll out of H2H integartion with PRS/UTS-Reg.

संदभर्या / Ref :JDPM(PM).RB/NDLS lr. No.2021/TG-1-10/P standard- alone PoS 
dt.17.02.2021.

*********

 Railway Board  vide letter cited under reference has instructed  to upgrade the
Point of sale (PoS) machines of PRS & UTS  from standalone mode to Host to
Host(H2H) integration.

The station wise list of the PoS machines  yet to be integrated is enclosed
herewith along with Railway Board letter . The upgaradation work will be executed by
15.04.2021  and  progress  made  in  this  regard  should  be  sent  to  this  office
periodically ,  so as to apprise the same to H.qrts.

Matter important.

(कक . रवाजजेंद्र प्रवासाद) / (K. Rajendra Prasad)

   मंडल वाणणज््य पबंधक/ Divisional Commercial Manager,

           कक तक वि.ममं.विवा.प / for Sr. Divisional Commercial Manager,
वविजयविवाडवा / VIJAYAWADA.

File No.SCR-BZA0COML(PS)/115/2020-O/o CH.OS/PASSENGER/COML/BZA/SCR



STATEMENT OF NON INTEGRATED LOCATIONS
(UTS)

S.NO. LOC CODE LOCATION NAME DIVISION NO OF POS

1 AKVD Akividu BZA 1

2 BPY Badampudi BZA 1
3 BVRM Bhimavaram BZA 1

4 BVRT Bhimavaram Town BZA 1

5 CCT Kakinada Town BZA 1
6 CLX Chirala BZA 1
7 CU Chagallu BZA 1

8 DWP Dwarapudi BZA 1

9 EE Eluru BZA 2

10 KVZ Kavali BZA 1
11 NDD Nidadavolu BZA 1

12 NDO Nidubrolu BZA 1
13 NLR Nellore BZA 1
14 NS Narasapur BZA 1

15 OGL Ongole BZA 1

16 PAP Pithapuram BZA 1
17 PGU Padugupadu BZA 1
18 PKO Palakollu BZA 1
19 PRH Powerpet BZA 1

20 REG Regupalem BZA 1
21 SVPM Sri Venkateswarapalam BZA 1

22 TDD Tadepalligudem BZA 1

23 TEL Tenali BZA 2
24 TNKU Tanuku BZA 1
25 VAT Vatlur BZA 1

PRS Terminals yet to be provided with H2H
integration

Sl No Location Division
Trmnl

ID

POS TID SB HI

1 ANB BZA U313 AP040958 SB HI

File No.SCR-BZA0COML(PS)/115/2020-O/o CH.OS/PASSENGER/COML/BZA/SCR



2 BMD BZA U315 AP040959 SB HI

3 BVPM BZA U17A AP024596 SB HI

4 DIG BZA U318 AP040951 SB HI

5 GDV BZA U131 AP024588 SB HI

6 KVZ BZA U05A AP024565 SB HI

7 NZD BZA U31A AP040963 SB HI

8 RJY BZA U072 AP024584 SB HI

9 TSR BZA U31F AP040953 SB HI

10 UNDI BZA U30G AP040946 SB HI

11 VVM BZA U311 AP032743 SB HI

12 PAGM BZA U30D AP040944 SB HI

File No.SCR-BZA0COML(PS)/115/2020-O/o CH.OS/PASSENGER/COML/BZA/SCR
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662835(1)/2021/O/o ADGM/GMO/SCR 

 

GOV ERNlYf ENT OF INDIA ( 

MINISTRY OF RAIL¥VAYS 

(RAILWAY BOARD) 

No.2921/TG-I/ 10/P/Standalone POS 

 
Principal Chief’ Commercial Managers, 

All Zonal Railways. 

 
 

 

 

 

 
 
New  Delhi , dated. .02.2021 

1389 

 

SUI3'- Roll out of POS/H2H integration with PRS/UTS. 

Ref‘• CRIS’ letter  no.2019/CRIS/NDLS-HQ/PRS/PRO J ECT/ NGETT/0346 dated 

12.10.2020& 16.02.2021. 

 
Please refer to this office letter no. 2015/TG-I/10/DT dated 21,02. 2018 & 26.03.2018 on the 

subject quoted above forwarding therewith procedure order and operator instruction for H2H integrated 

terminal and to nominate DCM/ACM as nodal officer for overseeing the implementation of POS/H2H 

integration with PRS/UTS. However, issues for standalone POS at PRS counter s are still 
being reported to JRCTC in large number’s due to feeding of wrong RR number, 

POS/TID with Railways terminal, etc. 

wrong mapping of 

 

2. It is, therefore, desired that zonal Railways should switch over to POS derives on Host-to-Host 

(H2H) integrated mode at the earliest to avoid such issues and customer complaints. It is also desired 
that the pending refund cases on this account may be settled manually offline ic consultation with 
Bank. Further , details of total POS machines available, those integrated with UTS/PRS, number of 

pending refund cases on this account etc. may be sent to this office in the following proforma by 
08.03.2021. 

 
Details of POS Machines and the Coaching Refund cases pending on  Railway 

 

Number of 
POS 

Machines 

Provided at 

Ntunber of 
POS 

Machines 

functional 

Number of 
POS 

Machines 
upgraded to 
integrated 
POS 

If all POS not 
upgraded to 
integrated, the 
time limit upto 
which remaining 
expected to be 
upgraded 

Total Number of 
Coaching 
Refund Cases 
pending as on 
01.01.2021 

Out of Total  
pending   
cases,  
number of 
cases relating 
to POS. 

Remarks, 
if any 

PRS UTS PRS UTS PRS UTS 
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(Sanjay Manocha) 

Joint Director Passe ziger Ma rketing 
Railway Board. 
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