Govormment of India (Bharat Sarkars
Ministry of Bajlways (Mail Mantralayal
Rallway Roard)

r

No.2012/TG-V/213, ~ New Delhi, dated. *{.11.2013

Sub: Utilization of ticket checking staff for tickel checking purpose only.

On the basis of teedback recewved from Zonal Railways, it is observed [hal on some
zonal railways ticket checking is being ufilized for non tickel chegkjna aclivilies ignoring their
prime duly to control ticketless travel. Q\ﬁ\)

2. It may kindly be appreciated thal during the cu nl§éar, there is a drop in the gmwlh of
number of passengers which is a maller of greal r%m. Boaid has also emphasized from

ime to time for stepping up lickel checking ;Q&m by launching vanous t‘[ckei che_cki.ng
drives. manning of gates a! slation ete. Iy e availabilily »f liuf.’r el rher:lf.mg stalf 15 nol
keeping pace wath the inlroduction of new é?ns, augmenting of carrying capacily, E;[Elm"::-n ol
runs and increase in frequency of Dilql@{lliiil‘lﬂ toreover, mu,mn:pnalel'f Ef'{'rﬂ posls !:JF llchf;}
.checking stall are vacanl  Posting ket checking staff for non tickel checking acliviies will
further worsen (he postlion. { .

3 Al zona! railv '\'*' ‘&'f%ﬁl'[d haneoforth ensure thal no tickel checking stali is posled for
non lin:I-;*a!J:Ilfu:E:ngm@ 105, b

Direclor, Passenger Markeling

1 (Dr. Monica Agnitioli)
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 GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS —  Q( Tl
(RAILWAY BOARD) Q,(- %

Neo:2014/T6-V/2/3 New Delht, dated 23-06-2014

“The Chief Commercial Managers
All Zonal Railways

Sub:

Withdraewal of ticket checking stoff from Nen-Ticker checking duties.

This refers to the instructions issued to all Zornal Rallways on

27-43-2013, thar ticket checking staff should not be deployed on non-tickel
checking activihies (Copy enclosed). The recent feedback obtained from Zonal
Railways reveals that large numbers of ficket checking staff. bol Es and TCs,
are being utihzed for non-ti i i in [
g n-ticket checking actwities such a oking of Retiring

2ooms, chart pasting, platform inspector duties and proiqtg uties etc,

Keeping in view the fact that the primary respanﬁnbitt% of ticke! checking staff
s to ensure that every passenger is in possessi an a proper ticket or a valid
uthority to travel by the specific train/cla

f0 ensure that there 15 no

.akage of revenue, it is necessary fo ut 'zghiﬁckﬂ checking staff only for
sch purposes. In the context of @ suiS&Fl rta

il Shortage of TTEs, both in Yerms
¢ vacancies as well as the need for d@i ional posts to be creat ed, Board desire
at Zonal Railways should immadjée

ly take steps to release staff from nor

-ket checking duties. Th \&uﬁ-ﬁckﬂ checkingm:iy_ﬁa%_mﬂ_ be assigned -
rplus EC_thfEfisterig% . They may also be outsourced to the f,xtem

sy, QD

Kindly E.HSUQ\compliﬂnce and advise action taken .

(A .Madhukumar a

Exe. Director (Passenger Mar
Railway

b
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Wnslnuciong wore Issuad vidd Boord n 20TGRN daled 2711201 and 2308 2014
wiineln zonal raflways acked b lika shepa 1 rolesse lickel chocking slall kom poc-Bckst
checkinglolher pbs bke EDR keding Arnouncesrent, Operating of 18, CB Bosrd, Booking ol

redainsy room, Shattorm lnspucior, Cha't Py o Radwary Offcers and Corrmerdal contcl sic. ard
o thesh duies incv b assigeed 10 Statf :

2 Rs stded duing PRM maoliog el botwien ARF snd Bobed on 20215 2015 1 has beon
poinied oul that licket ¢ stalar 10 balng used for non-tickel chacking dubes. i b, tarelom desind

MWW§E witxdawal of tickel chacking stall kom rondickal checling Hutes and

assignmen of mach gy ECRCMlinistadal Stafl, 3 savitaged in BoaTs lofler releciod 12 above,
imay be fmisthrd ot for tha Inkormation of Boand.

Lagalld
“\ - - (Sacjay Manochs)
Q - - Dy. Dirsctor Traflic Commi(G)t



