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Sub:  Monitoring of Equipment failures and sale of tickets through UTS app/ ATVMs

at stations over BZA division — Reg.
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In order to ensure smooth functioning of ticketing at stations and to optimize utilization of ATVMs
and UTS App for unreserved ticketing the following procedure shall be scrupulously followed.

a) The details of equipment failure shall be recorded in the Equipment Failure Register duly
informing concerned OMSS Engineer & Console/SC. Further, the information shall also be
repeated to Commercial Control/BZA in the format given at Annexure —A.

b) Commercial Control shall update the status of failures daily to Sr.DCM’s office. A summary
of the day shall be prepared and the pending failures shall be carried forward for the next
day. Failures not rectified for more than 15 days shall be highlighted in the summary for

immediate action.

¢) The details of tickets issued through ATVMs and UTS App at Top-12 passenger oriented
stations mentioned at Annexure-2 shall be reported daily by the concerned In-charge to
Commercial Control/BZA for inclusion in the Daily Position.

d) The details of each passenger on whose mobile the UTS App is downloaded shall be
recorded in a register with S.No., Name of passenger, Mobile Number and ticket obtained
through UTS App., chronologically for record. Section CCls during the inspection of station
shall cross check the details with the passengers by calling them randomly. Any

discrepancy noticed shall be intimated to this office.

DCM/I1/B
for Sr. DCM/BZA



Annexure-1

EQUIPMENT FAILURES AT STATIONS OVER BZA DIVISION

Informed to Tob t Rectified on
o Enai i ° ;zosen Sent to Recd. from Time taken
S.No.| Location Desc':'pmm of Nature of failure OMSS Engineer Console / SC Stores/SC Stores/SC | Stores/SC Date Time for Remarks
equipment Vendor. ;E'Smu on date on date rectification
DATE TIME DATE TIME ( )
| J
|
|
|
|
|
Daily Summary
No. of fallures
Opening No. of Closing Pending for
balance re;::::::;or rectifications balance Oldest date >15 days




Annature - 2

ISSUE OF UNRESERVED TICKETS TIIROUGII ATVMs and Moblle App. on date

No, of ATVMa ATVM Total UTS % of ATVMs to Total UTS
sxNo LOGATION |CcATEGORY Installed Working TICKETS PASS. REVENUE TICKETS PASS. REVENUE TICKETS PASS. REVENUE

1 BzA NSG-2 9

2 RIY NSG-2

3 TEL NSG-3

a NLR NSG-3

s 0GL. NSG-3

6 sLo NSG-3

7 GDR NSG-3

s cLx NSG-4

9 AKP NSG-4

10 TUNI NSG-4

1 EE NSG-3

12 Gpv NSQ-4

TOTAL DIVISION
o LOCATION | EXTEBERY No. of RJ::‘;;;‘““' for No. of Mobile Tickets Total UTS % of MTkts. to Total UTS
TICKETS PASS. REVENUE TICKETS PASS. REVENUE TICKETS PASS, REVENUE

1 BZA NSG-2

2 RIY NSG-3

3 TEL NSG-3

4 NLR NSG-3

s ocL NSG-3

6 SLO NSG-3

7 GDR NSG-3

8 cLx NSG-4

9 AKP NSG-4

10 TUNI NSG-4 .

1 EE NSG-3

12 GDV NSG-4

TOTAL DIVISION




