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PREFACE

TheEditionofWestCentralRailwayTicketCheckingManualcomprisesofrulesandregulations

fortheguidanceofticketcheckingstaff.ItisbasedontheprovisioncontainedinCommercial

Manual,CoachingTariffandOrdersissuedfromtimetotime.

TheprovisionsofthisManualdonotsupersede,alterorsubstitutetherulesandinstructions

containedinthestatutorypublicationslikeRailwayAct,Tariff,Conferencerulesetc.

Anysuggestionstothismanualmaypleasebesentthroughproperchannelsoasto

bringimprovementintheManual.Errors,discrepanciesifanynoticedinthiseditionmayalso

bebroughttonoticeofthisoffice.

ValuableassistanceinpreparingthisManualhasbeengivenbythefollowing.
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3

4.

………..

April2002 ChiefCommercialManager(PS)
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Chapter-1

TicketCheckingOrganization

101.Ticketcheckingorganizationataglance-

BoardLevel

MemberTraffic

AdvisorCommercial.

ExecutiveDirectorTrafficCommercial.

DirectorTrafficCommercial.(G).

JointDirector.

DeputyDirector.

officeronSpecialDuty.

CTI(Rly.Board).

CTI(centralticketcheckingsquad).

ZonalLevel

ChiefCommercialManager.

ChiefCommercialManager(PassengerService).

Dy.Chiefcommercialmanager(Passengerservice).

Assistantcommercialmanager(Ticketchecking)

CTIHQ(Incharge).

CTIHQFlyingsquad/CTI.AntiFraudSquad.

DivisionalLevel



Sr.DivisionalCommercialManager

DivisionalCommercialManager.

Assistant,CommercialManager(TicketChecking).

DivisionalChiefTicketInspector

ChiefTicketInspector.

TravellingTicketInspector.

Travellingticketexaminers/Sr.TicketCollector

TicketCollector.

Chapter-2

DUTIESANDCONDUCTOFCOMMERCIALSTAFFincludingDCTI,

CTI,COR,TTE,TS,HDTC,TC,&COACH/ATTEDENTS

201.General-

1.Theprimaryfunctionsoftheticketcheckingorganizationistoensurethatnopersontravelson

railwayswithoutproperpassorticketandthattheluggageexceedingfreeallowancehasbeen

paidfor.Anotherimportantfunctioniswhenperformingdutiesofconductororsleepercoach

TTEtheyshouldseethatberthsareallottedstrictlyaccordingtotherulesandpaydue

attentiontopassengerscomforts.

2.Theadministrationalsoexpectsthateverymemberoftheorganizationshouldbecourteous,

politeandsympatheticwiththepassengersirrespectiveoftheclassinwhichtheytravel.

3.Themembersoftheorganizationarealsoexpectedtobehelpfultothepassengersbygiving

informationandpromptguidance.



202.Dutiesofcommercialstaff-

1.Allmembersofthecommercialstaffmustmakethemselvesthoroughlyconversantwiththe

relevantrulesandregulationslaiddowninthevariousTariffs,Codes,Indianrailway

CommercialmanualandotherManuals,Booksandcircularsissuedfromtimetotimebythe

railwayadministrationfortheperformanceoftherespectiveduties.

2.Dutylistsshowingthedutiesofeachcategoryofcommercialstaffonthedivisionwillbelaid

downwiththeapprovalofthedivisionalcommercialmanager.Stationmastershouldensure

thatdutylistisproperlydisplayedattheappropriateplaceandthestafffullyunderstandtheir

dutiesanddischargethemeffectively.

203.ConductofCommercialstaff-

Allcommercialstaffmust:

1.Bealert,prompt,helpful,courteousandobliging.

2.Furnishcorrectinformation,orwhennotabletodoso,behelpfulanddirectenquiriestothe

officialwhocandoso.

3.Attendthecomfortsofallpassengers,speciallywomenandchildrenunaccompaniedbymal

members.

4.Maintainaclosewatchonthemovementoftrafficandsuggestwaysandmeanstopromote

flowoftraffictotherailways.

5.Give,whenaskedtheirnames,designationand/ordistinguishingnumberwithouthesitation.

Allcommercialstaffmustnot:

1.Solicitoracceptgratuities.

2.Beinstateofintoxicationonduty.

3.Smokeonplatformwhileonduty,orinuniform.

204.Discipline-

Stationmasterandothersupervisorystaffmustinculcateastrongsenseofdisciplineamongthestaff

notonlybyconstantvigilanceandalsobyexample.Lapseofminornaturemustbepromptly

correctedonthespotandseriousonestakenup.

205.Appearanceofstaff-

Allcommercialstaffmust:

1.Wearcleanuniformwhereverprescribedandputondistinguishingbadge-number,armletand

headgearsetc.

2.Besmartinappearance.



206.DutiesofTicketCollector(stationary)-

1.Shouldbeinneatandtidyuniformwithnameandnumberbadge,etc,.whileonduty.

2.Shouldreportfordutyattheprescribedscheduletime.

3.Shoulddeclaretheprivatecash(inwords)intheregistermaintainedbeforetakingupduty.

4.Shouldensurethateverypersonentersorleavestheplatformortrainwithaproperticket.

5.Shouldnipthepassengerticketswith‘V’shapenipperwhileenteringandcollectedtickets

with‘M’shapenipper.

6.Shouldcheckthatthepassengersdonotcarryluggageinexcessofthepermissibleweight

&limits.

7.Shouldcheckthetrainatcheckingstationandatotherstationswherethereistimetodoso.

8.ShoulddealwiththepassengershandedoverbythetrainstaffwithHOM.(HandingOver

Memo)

9.Shouldguideandgivecorrectinformationtothepassengers.

10.Shouldprepareexcessfarereceiptscollectingduefaresincasesofextensionofjourney;or

journeybyotherthanbookedrouteorinhigherclassortrainetc.

11.Shouldcancelallcollectedtickets,enterthem intheregisterofticketscollectedandsend

dailytoaccountoffice,trafficbranch.

12.Shouldremitthecollectedcashinbookingofficeimmediatelyaftercompletionofduty

correctlyandobtaintheacknowledgementinthecashbookaswellasontherecordportion

ofthelastEFRissued.

13.Shouldgettheremittanceofcashcheckedbythesupervisorincharge,shortremittanceof

cashshouldnotbedone.

14.DepositthecancelledEFTswithcashandobtainacknowledgementforthem.

15.Shouldhandoverthereservationchartstotheondutyconductors/sleepercoachTTEsof

therespectivetrainsatstation.Thestationquotaw/lchartshouldnotbehandedover.

16.Shouldcheckwaitingroomsandplatformsatregularintervals.

17.Tosubmitmonthlyreturnsintime.



18.EFR/EFT booksunused and currentshould be keptundersafe custody underany

circumstancesshouldnotbelostorstolen.

207.DutiesofTravellingTicketExaminer-

1.Towearneatandtidyuniformwithnameandbadgenumberetc.

2.TTEauthorizedtoconductcheckinplainclothesandshouldkeepwithhim authorityletterto

showwhendemandedbypassengers.

3.Toreportfordutyatprescribedscheduledtime.

4.Tosign‘ON’and‘OFF’correctlyonaregistermaintainedatstations.

5.Todeclareprivatecashintheregistermaintainedforthispurpose.

6.Tocarrynecessarydocuments/book/equipmenti.e.excessfarebookfaresandluggagerate

tables,ticketcheckinghandbook,dutycardpass,ticketcheckingauthority,handingover

memo,nipperetc.

7.Toexamineticketsofthepassengerstravellingbythetrainandinitial/nipeveryticket,

checked

properly.

8.Tocheckwhetherchargesforluggageinexcessoffreeallowancehavebeenpaidornot.

9.Tocollectanychargesduefrom thepassengerandissueexcessfarereceiptscorrectlyfor

them.

10.Todealwiththepassengerswhoareunable/refusingtopayduechargesasperrules.

11.Torecordperiodicallycensuscorrectlyasinstructed.

12.Toguidethepassengersproperly.

13.Togetcountersignatureofthesupervisoryofficersondutyforprivatecashcarriedinexcessof

permissibleamountmentionedintheprivatecashregisterandEFT.

14.Toremitthecollectedcashimmediatelyafterfinishingthedutyandobtainclearsignatureon

the

recordfoiloftheEFRissuedwithstationstampandobtainamoneyreceiptforthesame.



15.Ladiescompartmentshouldbecheckedattheplatformandnotinarunningtrainbymalestaff.

16.EFRsshouldnotbecancelledexceptinexceptionalcircumstances.CancelledEFTsshouldbe

depositedalongwithcashobtainingacknowledgmentofthesame.

17.Tocontactthe‘guard’or‘conductor’ofthetrainenquirewhetheranypassengerhaspermitted

bythem tocommencejourneywithoutticketorwithinproperticketsandissuenecessaryEFR

aftercollectingfaresdueandalsobeinassistancetoGuard/TrainConductor/TSincases:

a.ACP.

b.Detentiontotrainincasesofderailmentaccident.

c.Cancellingoftrainshortofdestinationorenrouteduetoimpeachment/floodingof

track/dueto

Unforeseenreason.

d.Theftcases/decoity.

e.Death/Murdercases.

f. Fireontrain.

18.Todealasperrulesincaseof:

a.Unauthorizedhawkingontrain/coach.

b.Beggar/urchins.

c.Unauthorizedovercrowding,oncoach.

19.Complaintsfrompassengersregardingnon-workingoffan,lightnon-availabilityofwater,AC

equipment.

208.DutiesofConductorsin1stAC,2ndAC,3rdAC,ACChairCar,1stclassand2ndClassSleeper

coaches-

Toreportfordutyat-leasthalfanhourbeforethescheduledepartureofthetrainatthetrain

originationstationandat-least15minutesbeforethescheduledepartureofthetrainatintermediate

station.

1.Towearneatandcleanuniformwithnumberbadge,nameplate.



2.Tosign‘on’and‘off’registermaintainedatthestation.

3.Todeclareprivatecashinwordsintheregistermaintainedforthepurposebeforetakingup

duty.

4.Tocarrynecessaryequipment.

5.Toobtaincompletepositionofthereservations,checkthesameontrainmaintainrecord

(chartsetc.)initsconnection,tohandovertherelievercompleteandcorrectdetailsshowing

vacantberths/seats.

6.Tochecktheticketsofthepassengersinthecoachandguidethepassengersinoccupyingtheir

accommodation topreventillegal/unauthorized entryin thecoach.Toprevententryof

platformticketholdersinthecoach.

7.Toensurethatthenumberofpassengersdonotexceedthecarryingcapacityofthecoach.

8.TocollectduessuchasreservationfeesupplementarychargesandissueEFRs/Coupons/EFT

forthem.

9.Toensurethatpassengersinthecoachdonotcarryheavyluggageintheircompartments

causinginconveniencetofellowpassengers.Toassistsuchpassengerstotransfertheluggage

toluggagevan/cabin.

10.Toassistthepassengersinthecoachinobtainingfood/refreshmentsetc.toissuemessageto

properstationforthisserviceintime.

11.Topreventandremovemalepersonsoccupyingaccommodationreservedforladiesandsee

thatsuchaccommodationisallottedtoladypassengersonly.

12.To furnish information ofvacantseats/berthsproperly to passengerdemanding such

information.

13.Toensurethatdrinkingwatercontainersprovidedarefilledinatconvenienttrainhaltsand

watchtheirsafetyandutility.

14.Topayheedtocomplaintsfrom passengers,regardingnon-workingofamenityequipmentsviz

fans,lights,tapsetc.

15.Toensurecleanlinessinthecoachbyarrangingsafaiwalasatregularintervals.

16.Toensurethatthedoorsofthecoachesarekeptlatchedduringrunofthetrainandopenthem



asandwhenrequiredbythepassengersduringnighttime.

17.Tokeeptheenddoorsofthevestibulecoachlockedduring22.00to06.00hrs.toprevent

unauthorizedentry.

18.Toremainvigilantparticularlyduringthenighttimeandprevententryofunauthorized

persons/beggars/intrudersinthecoach.

19.Tolockthevacantsleeperberthsinthe2tierscoachbyfoldingupandtoopenthem onlyon

allotment.

20.Tobealwayspolite,tactfulandcourteoustothepassengers,leavingnoreasonforcomplaints.

21.To attend the comfortsofpassengersspecially woman,children and aged passengers

unaccompaniedbymaleadults.

22.Incaseanycompartmentcouldnotbechecked,therebeingmorecoachesallottedtothe

suitableremarksshouldbegivenonthechartfortheconvenienceoftheoutgoingTTE.

23.Toprepareamendedchartsofallcoachesirrespectiveoftrainsarrivingintoheadquartersor

otherwisecorrectlyhandedoveronecopytotheoutgoingTTEanddepositanothercopywith

theheadquarters.

24.Togivecalltoneedypassengersduringnight.

25.ToseethatcoachattendantmandifferentcoachthantheoneTTE/CORistravelling.

26.Toremovethepersonenteringthecoachunauthorizedatthesamestationoratleastatthe

nexthalt.

27.TotakeassistanceofGRP/RPFifnecessaryforremovalofunauthorizedoccupantsanddeal

withthemunderprovisionsofsection155(1)railwayact.1989.

28.Tobepresentintheallottedcoachduringdutyhoursandifmorethanonecoacharetobe

manned,givefrequentvisitstoallthecoachestobemanned.

29.Tobepresentinthecoachhavingberths/seatsavailablevacantincasemorethanonecoach

arebeingmannedbytheTTEinatrainwithvestibulesarrangement.Thelatchesofother

coachestobesecuredatsuchevent.

30.ToissueGC/EFR/RCtoacpassengersincaseoffailureofacequipmentorwhenpassengeris

compelledtotravelinlowerclasswithahigherclassticketforwantofaccommodation.



31.Toattendandcomplaintofloss/theftofpassengersbelongingsandlodgethefirstinformation

reportwiththeGRPintheprescribedformattoenablethepassengerstocontinuehisjourney.

32.Toremitthecollectedcashimmediatelyafterfinishingthedutyandgetitcheckedbythe

supervisorystaffattheheadquartersasperprocedure.

33.TodepositcancelledEFTsalongwiththecashandobtainacknowledgementforthesame.

34.Toperformsuchotherdutiesasareprescribedfromtimetotime.

35.Ensure that passengers holding tickets beyond the quota station are not allotted

accommodationagainstenroutestationquota/enroutereservation.

36.Shouldrepeatthepositionofarrangedreservationi.e.ex.reservationwellinadvance.

37.ToprovideFirst-Aidandallpossibleassistanceincaseoftrainaccident/derailment.

38.ItwillbedutyoftheTTEasfaraspracticabletodirectpassengerstogooutthroughtheproper

gatesatstationsinordertopreventpassengersgettingawaywithoutsurrenderingtheir

tickets.Thiswillalsopreventticketlesspassengersfromgoingoutofthestationwithout

payingRailwaydues.

39.Theyshouldalsoassistpassengersinfindingtheiraccommodationontrains.

40.Toallottheaccommodationavailableenroute(aftertrainhaslefttheoriginationstation)on

thefollowingpriorityorder.

i. TotheRACpassengers;givensittingreservationinthecoach.

ii.Aftergivingpreferenceasabove,remainingaccommodationswillbeallottedstrictlyonthe

basisoffirstcomefirstserved.

iii.Atstationwherereservationboothisavailabletoallotaccommodationavailablethrough

boothtothepassengersonwaitinglistatthestation.

Note:-ifapassengershavingconfirmedreservationcomestoTTE/CORbuthisnamedoesnotappear

inthechart,thenthispassengersshouldbegivenentryinthecoachevenifthereisnoroomandas

soonastheroomisavailable,thispassengerwillbegivenaccommodationonprioritybasisignoring

theRACpassengersandthemattershouldbereportedtoSrDCM/DCM.

209.DutylistofCoachAttendantsinFirstClass-

Coachattendantwillbepresentinthecorridortypefulllengthfirstclasscoachesandtheirdutiesare

asunder:-



1.Tobepresentinthecoachhalfanhourbeforethedepartureofthetrainandcheckthatall

internal

fittingsinthecoachprovidedfortheconvenienceandsafetyofpassengersareintactandin

working

orderandthatwatertankshavebeenfilledandallfittingforsupplyanduseofwaterinbath

roomsare

ingoodworkingorder.

2.Tocarrythelistofpassengerstravellinginhiscoachandaccommodatepassengersjoining

enroute

underthedirection/supervisionoftheconductors/guardofthetrain.

3.Tokeepcompartmentlockedwhenthetrainisontherunandopenthemforoccupationasand

when

required.

4.Prevententryofunauthorizedpassengersinthecoachespeciallyincorridor.

5.To assistpassengers in obtaining food refreshments and look-aftertheirconvenience

generally.

6. Toensurethatbathrooms,compartmentcorridors,washbasinsandmirrorsarecleanedby

safaiwalasat

regularintervals.

7.Toattendpersonallytominorelectricalandmechanicaldefectsdevelopinginthecoachesand

call

maintenancestaffconcernedforattendingtoamajorrepair.

8.Tocheckticketsofpassengerswhentheyfirstentertocoachtooccupyaberth/seatinthe

coachif

TTE/CORisnottheretoexercisethischeck.

9.Heshouldbeinpossessionofthefollowingequipment:-



a. Twolightingbulbs.

b. Onesetofbrushforfans.

c. Akeyforopeninglamps.

d. Emerypapers.

e. Plier.

f. Duster.

g. Screwdriver.

10.Hemustalsobeinpossessionofdusterandjerry-canwithdrinkingwaterandaglass.Drinking

water

shouldbefilledaswhenitgetsempty.

11.Givecalltoneedypassengersduringnight.

12.To keep the berth and seatsofcompartmentproperlycleaned atregularintervalsby

personallydoingthe

same.

13.Heshallensurethatthedoorsofthevestibulestrainsarekeptlockedbetween22.00and6.00

hoursto

preventoutsiderenteringthecoach.

14.Toappearinproperuniform andhavenamebadgessothathecanbeidentifiedbythe

passengers.

15.Tokeepaclosewatchonthecorridorsofthecoachfrom theattendant’sseatparticularly

duringnight

time.

16.Toarrangesupplyoftravelbagsatstartingstationandtakingbackofthetravelbagsatthe

destination

undertheguidanceoftheconductor.



17.Toconductgeneralcheckofthevacantcabinsimmediatelyafteritsbeingvacatedbythe

passengersand

subsequentlyafterhalfanhourtillitremainsvacanttoensurethateverythingsisinorderin

thecabin.

18.Heshouldnottravelinthesamecoachinwhichtheconductoristravellinginsteadheshould

manother

FCcoachremainingunmanaged.

210.DutylistofTrainSuperintendent(TS)-

1. ThetrainSuperintendentwillreportfordutyonehourbeforethedepartureofthetrain.He

mustbeinproperuniformwithprescribedbadges,scrollsandhisnameplate.

2. HewillbetheoverallinchargeoftheConductors,TTEs,coachattendantsamenitiesstafflike

safaiwalas,electric,C&W,airconditioningstaff,cateringmangerandcateringstaffonduty

bythesametrainandwillberesponsibleforexercisingeffectivesupervisiononthequalityof

theirwork.

3. Allthestaffondutyinthetrainexceptdriver/asst.driver,guardwouldreporttohim well

beforethescheduleddepartureofthetrainatthetrainoriginatingstation.Thestaffenroute

wouldalsoreporttohim atthepointfrom wheretheyaretoboardthetrainaspertheir

scheduledlinkprogramme.

4. ThetrainSuperintendentWillrecordinaregisterthenamesanddesignationofthestaffwho

reporttohim fordutyonthetrainandmentiontheparticularoftheabsenteesinhistrip

reportattheendofthejourney.

5. Afterascertainingthedetailsofthestaffthathaveturnuphewillallocatetheworkof

manningofcoachesarepropertymanned.

6. ThetrainSuperintendentshouldensurethatthestaffareinproperuniformswithname

badgesandperformtheirdutiesproperly.

7. ThepositionregardingthedetailsoftheberthsremainingvacantafterallotmenttoRAC

passengerortheRACpassengersleftoverineachcoachwillbereportedtohim bythe

ConductorandeachTTEandhewillhavethevacantberthsallottedtotheRACpassengers’



stillawaitingallotmentofberths.

8. Hewillberesponsibleforgivingthevacancypositionoftheberths/seatstothecommercial

controller/SMofroadsidestationsiftheberthsareavailableintrainsafteradjustingallthe

RACpassengers.

9. Hewillalsoexercisenecessarychecksonthereservationsgiventopassengersandexcess

fareticketbooksoftheTTEsandConductorstoensurecorrectrealizationsofdues.

10.Wheneverthestaffbelongingtootherrailway,iftheydonotco-operatewithhim,ordonot

attendtheirdutiesproperlyandpromptly,heshouldmakeareportagainstsuchstaffto

Sr.DCM

ofthedivision concernedandalsotoCCM disobedienceforwhich theperson isheld

responsible.

a.Reportfordutyorfailtoperform theirduty,heshouldimmediatelysendmessagereporting

thismattertoDRMconcernedfromthenexthaltstation.

11.Inthisroleasthecaptainofthetrain,hewillco-ordinatetheworkofalltheteam members

andwillalwaysbevigilantinensuringcustomersatisfaction.

12.AtthetrainstartingstationthetrainSuperintendentwillmakeaquickinspectionofthetrain

toensurethatthepassengeramenities,fittingsareinproperworkingorder.Thedefectsand

deficienciesshouldbereportedtoSMinchargeandgotrectifiedbythestaffconcernedandif

necessarysendadvanceinformationtothestationaheadandgetthedefectsattendedtoby

theelectrical,andtoiletsareintermittentlysweptandcleanedbythestaffconcerned.

13.ThetrainSuperintendentwillensurethatproperprecoolingisdoneinaccoachesbeforestart.

14.ThetrainSuperintendentwillensurethattheAC1st,2nd AC&3tiercoachattendantsare

carryingthebedrollsontraintomeetthedemandsofthepassengers,ensuringthatthebed

rollsaresuppliedasearlyaspossibleavoidingdisturbancetopassengerlateinthenight.

15.ThetrainSuperintendentwillalsomaintainacomplaintbookinhiscustodyandmakethe

sameavailabletopassengersondemandforrecordingcomplaints,ifany.Heshouldensure

thatpromptactionistakentoremovethecauseofthecomplaintandrendersatisfactory

servicetothepassengers.

16.ThetrainSuperintendentwillexercisechecksonthecateringserviceontrainsinrespectof



qualityandquantityoffood,cleanlinessofuniform andutensils,behaviorofthemanager

andbearers,productionofvouchersbythebearers,timelyserviceofmeals,propervending

oftea,coffee,snacksandcolddrinks.

17.Pantrycarmanagersaretomaintaincomplaintbooksseparately.Thetrainsuperintendent

willensurethatthecomplaintbooksarereadilyavailablewithmanagers.Hewillcheckthe

natureofcomplaintsandtheirproperdispatchtoCCM (catering)forfurtheraction.Hewill

alsotakestepstorectifythedeficienciesleadingtocomplaints.

18.Heshouldtrytoeffectivelypreventunauthorizedhawkingandbeggingonhistrains,utilizing

theTTEsandotherstaffpresentonthetrain.

19.HeshouldensurethatthesleepercoachTTEsandcoachattendantsfollow thestanding

instructionsregardingthesecuringandlatchingofthedoorsonrunandatstationsandalso

closingandboltingthevestibulesdoorsatnighttimearescrupulously(Strictly)observedby

hisstaff.

20.Incaseoftheftduringtherunofthetrain,hewouldguidethepassengerstotheGRPescort

party,iftravellingbythetrain.Otherwise,hewillmakeavailabletothepassengersablank

F.I.RformforlodgingthecomplaintandhandoverthesameatthefirstGRPpostavailableat

thescheduledstoppageofthetrainforinvestigation.Aninformationwillalsobemadetothe

concernedCommercialControlbyphonebyhiminthisregard.

21.AttheendofeachtripthetrainSuperintendentshouldmakeoutabriefreport(Captain

Report)indicating specialoccurrences,ifany and commenting upon allaspects of

passenger’samenitiesnamelycatering,supplyofdrinkingwater,fillinguptowatertanks,

cleanlinessofcoaches,andentryofunauthorizedpassengersinreservedcoaches.Workingof

lights,fansand otherfittings,incidentsoftheftsofluggage,non-functioning ofair

conditioningandotherpubliccomplaintsetc.andsubmitthesametothedestinationstation

SuperintendentwhoshouldsendthesametoSr.DCM/DCMforinitiationimmediatenecessary

action.HewouldalsoensurethatTTEsworkingunderhim submittheEDRinfulldetails

beforeoff-duty.

22.Anyotherdutyassignedtohimfromtimetotime.

211.DutylistofHeadTicketCollector(DyCTIstation)-

1. Toensurethathisstaffreportfordutywellintimeandinneatandcleanuniform withname



platesandbadges.

2. Toensurethathisstaffentersprivatecashinprivatecashregister.

3. Toensurethatstaffishaving’v’typeand‘m’typenipper.

4. Keeppositionofrunningoftrainspassingthroughhisstation.

5. TomaintainstationdiaryofHead.T.C.

6. Toseethathisstaffaredeputedatstrategicallypointsonthestation.

7. Toensurenippingofticketsby‘v’typenippersbyTCsatentrancegates

8. Toensurecollectionoftickets,properentriesanddisposalofthesame.

9. Toexercisecheckovertheearningsofstationerystafffromtimetotime.

10.Toensurethatindividualaswellasstationtargetsetbytheadministrationisreached.

11.Toresolvereservationdisputesandtoensurehandingoverreservationchartsofstation

quotatotheTTEsontrainintime.

12.ToattendtheVIPsandensuretheiraccommodationontrainservice.

13.Toensurethatthereisnodetentionoftrainoncommercialaccount,ACP.Etc.

14.Tokeepliaisonwithcommercialcontroller.

15.Toensurethathisstaffsubmitstheirmonthlyexcessfarereturnsintime.

16.Toredressthegrievancesofpassengers,pertainingtopassengeramenities

17.Toguidehisstaffforcorrectchargingofpassengers.

18.Toseethatthestationisfreefrom antisocialelementslikeunauthorizedhawkers,beggars&

cattlesetc.forwhichhecantakehelpformGRP&RPFstaff.

19.Issueofticketdepositreceipt,GCtoneedypassengers.

20.Toactasperinstructionsofadministrationincaseofanyabnormalityarisingatstation.

21.Toensurethatthedebitraisedagainstthestationstaffiscleared.

22.Toensurethatthecashcollectedbythestationarystaffisremittedinbookingoffice



correctlyandimmediatelyafterthedutyhours.

23.Atnominatedstationstoensurethatthelinestaffbookedbytrainsreportintimeandincase

ofnonturningupofstafftobookleavereservestomanthetrain.

24.Toensurethattheincomingstaffsignoffintheregisterprovided.

25.Toensurecleanlinessofstationandtrains.

26.InadditiontothiscarryoutwhateverworkassignedtohimbycommercialofficersandCTI.

212.DutyListofChiefTicketInspector(CTI)-

1. Generalsupervision,includingsurprisechecksovertheworkingofallticketcheckingstaff

includingcoachattendantsovertheirjurisdiction.

2. ToconducttestchecksontheEFTbooksofstaffforthecorrectremittanceofcashbythem.

3. Toconductsurprisechecksonthedeclarationofprivatecashbythestaff.

4. Toconductsurprisechecksontheuniforms/badges/nameplatesallequipmentofticket

checkingstaffincludingcoachattendantsontrain&stations.

5. Tomakenecessaryarrangementsofticketcheckingstaffforfairs,melasandspecialticket

checkingdrives.

6. Tokeep closeliaison with themagistrate,GRP/RPFin connection with drivesagainst

ticketless/alarmchainpullingandarrangeprosecutionsasandwhennecessary.

7. Todraw confidentialprogrammesforspecialraids/checksatimportantstations/trainsin

ordertopinpointthebedspotsandtakeremedialsteps.

8. ToconductsurprisechecksonConductors/SleeperpercoachTTEs/coachattendantsand

reportirregularitiesforsuitableaction.

9. Toarrangepassengerscensusperiodically.

10.Toconductsurprisechecksoncollectedticketsandaccessthenumbersofunclippedticket

collectedandkeepawatchonresaleofticketsandensurecorrectmaintenanceofrecords.

11.Toconducttestchecksonpercentageofmissingticketsandsuggestwaysandmeansto

minimizethepercentageofmissingtickets.



12.Toconductalltypeofenquiriesinconnectionwithcomplaintsagainstticketcheckingstaff.

13.Toensurecorrectsubmissionofallreturnstoaccountofficeintime.

14.Heholdsofficeandallpapersandensurespromptreply,inadditiontohisinspection

/supervisionontrains/stationetc.

Note-Thechiefticketinspectororhisequivalentwillberesponsibleforbookingoftravellingticket

examinersbytrainsinaccordancewiththeprogrammeapprovedbytheDCM.Aregisterinform

COM/T.30willbemaintainedinwhicheverytravellingticketexaminerwhilegoingondutywitha

trainorterminatinghisjourneyathisheadquartersstationoratanyotherstationwillmakeentryin

theregister.

213.DutiesofProsecutingTicketCheckingExaminer/Sr.TicketExaminer/Inspectors-

A ProsecutingTicketExaminer/Sr.TicketExaminer/Dy.ChiefTicketInspectoris,generally,

providedateachrailwaycourt.TheprimarydutyistorepresentRailwaysinCourtsandprotectthe

interestofrailways,apartfrom checkingtrainsandrealizingExcessFare. Hewillalsoensure

realizationoffaresandexcesschargeduefrom thepassengers,whofailedtopaytherailwayson

demand,throughthecourtbyfilingapplicationsunderSection138(4)ofRailwayAct. Heshall

maintainstatisticsasregardstonumberofcasesfiledinthecourt,Amountsrealizedasfareand

excesscharges,finesifanyimposed,numberofpersonsletoff,numberofpersonssenttojailand

submitperiodicalreturnstoSr.DCM’sofficeintime.

BeforefilingapplicationsunderSection138(4)ofRailwayActthefollowingpointshavetobe

keptinmind.

a)TheapplicationmustbemadebeforethelocalMagistratehavingjurisdictionovertheplaceof

incidentwherethecase/defaulterhasbeendetectedorbeforeaRailwayMagistrateasthe

casemaybe.

b)Itmaybementionedthatapplicationofthenatureundersection138(4)ofRailwayAct,have

nopenalconsequencesasinthecaseofpunishmentsarisingunderpenalsections.

214.ResponsibilitiesofSMs/DCTIinrelationtoworkingofTCs/HDTCs/TTEs-

1.Stationmaster/othersupervisorystaffareresponsiblefortheworkingofticketcollectorsof

theirstationsandformakingadequatearrangementsatstationtoensurethatthepassengers

leavetheplatformsthroughproperexitonly,wheretheyarerequiredtosurrenderorshow

theirticketsorpasses.They willalso ensure thatallcollected ticketsare cancelled

immediatelyaftercollectionandnecessaryrecord/returncompiledproperlyandintime.

2.Atstationwhereheadticketcollectorispostedtheresponsibilityforcarryingoutticket

collectorsdutieswillliewiththem andatstationwherenoheadticketcollectorisposted,it

willbedutyofSr.TicketcollectororasmaybenominatedbyDCM.Thestationmaster/manger

insuchcaseswillonlyberesponsibleforensuringthattheticketcheckingandotherauxiliary



workontheirstationisbeingcarriedoutinaccordancewiththeruleslaiddownonthesubject.

3.Atstationswherenoticketcollectorsareposted,SMswilldeputetheASM ondutyorsome

othercommercialortransportationclass3stafftocollecttheticketandwillensurethatthe

staffsodeputed perform theworkallotted tothem properly.Theyshould alsodepute

adequatenumberofclass4stafffordirectingthepassengerstopassthroughexitgateat

whichthestaffdeputedforcollectingticketsisposted.SMswillalsoallottheworkof

cancellationofticketsandpostingthesameinappropriateregisterandpreparationofreturns

tospecificstaffandensurethatthelatterexecutetheworkallottedtothemproperly.

4.DivisionalchiefticketinspectorswillberesponsibleforbookingofTTEsbytrainsinaccordance

withtheprogrammefixedbydivisionalcommercialmanagers.Theywillmaintainrecordof

theirattendance,preparetheirmusterrolls,arrangetheirreliefintheeventofcausalitiesetc.

andensureproperaccountalofcashcollectedanddepositedandtimelysubmissionofMonthly

ExcessFare(EFT)returns.

Thestaffshallperform thedutieswhichmaybeentrustedtothem from timetotimebytheir

immediatesupervisorsandofficersauthorizedinthisregard.

215.DutylistofTicketCheckingStaffinCaseofAccident-

Railwayshaveoftenbeenatargetofcriticismbothbypressandpublicfortheinsufficienthandlingof

theaftermathofanaccidentespeciallyinvolvingpassengerscarryingtrains.Thepublicimpressionof

Railwaysisformedonthebasisofperceptionoftheirneedandcomfortsatsuchtimeofcrisisand

aboveallonthevisiblepresenceandsympatheticattitudeoftheRailwayofficialspresentatthesite

whomustadoptahelpfulandhumanapproachindealingwiththeeffectedandtraumatized

passengers.Inanumberofcasesevencoachattendantleftthesiteontheirownorhaveremained

silentspectatorswithouttakingpartinpostreliefoperations.Thefollowingaretheimportantduties

andresponsibilitiesofthetravellingcommercialstaffi.e.ticketcheckingstaffandcoachattendants.

1.Alltherailwaystaffandofficersincludingticketcheckingstaff/coachattendantstravellingby

thetrain,onleave/duty,shouldactivelyassociatewithreliefoperationandshouldnotleave

thesitewithoutpriorpermissionofthecontrollingofficeratthesite.

2.TTEs/TCs/ConductorswhilestartingtheirjourneyshouldnoteinthechartaboutRailway

officials/Doctorstravellinginvariouscoaches,soustoutilizetheirservicesincaseof

emergency.

3.Onordertoovercometheproblem ofidentifyingaccidentsvictims,allTTEs&Conductorsof

affectedtrainsshouldimmediatelyreporttheseniormostofficeratthesiteortheGuardofthe

train.Effortsshouldbemadetocollectthereservationchartsandusethesechartswhenever

necessaryinidentifyingtheinjuredordead.

4.TTEs/TCs/Conductorsshouldbeavailableattheaccidentsiteintheiruniforms.

5.Allthestaffincludingticketcheckingstaffshouldweararmbandsoforangecolourfor

‘Accidentrelief’whichshouldbeobtainedfromtheGuardofthetrainattimeofaccident.

6.IfGuard,driveroranyRailwayofficialisnotavailableontheaccidentspot,theticketchecking



staffavailableonthespotwillrenderallpossibleassistancetoaffectedpassengersandwill

trytocontactneareststationtoinformcontrolabouttheaccident.

7.Immediatelyaftertheseriousaccident,specialenquiryboothshouldbeopenedatoriginating,

terminating and important stations enroute which should be manned by competent

authority/supervisorincluding station ticketchecking supervisors who would maintain

updatedinformationofnamesandaddressesofthedead,injured,theexactlocationofthe

deadbodyandinjuredpatients.Theyshouldalsohaveinformationregardingarrangementsof

thespecialtrainsbeingmadetoevacuatepassengersand/orforthereturnjourney.

8.Theaffectedpassengersandtheirrelativesshouldbetreatedwithutmostcourtesy,concern

andsympathytoalleviatetheirtraumaanddiscomfort.Officersandsupervisorsshouldbe

assignedtothetalktotheinjuredtoascertainfrom them whethertheywishtocallrelatives,

freepassescanbegiventotheirrelatives.

9.Specialcareshouldbeexercisedtocollectandprovidesecuritytothebelongingsofall

passengers,speciallythedeadorinjuredinco-ordinationwithRPFandothersecurityforce.

10.Alltherailwaymentravellingonthetrainondutyorotherwise,involvedinaccidentsshould

reporttotheGuardwithoutdelaywhatsoever.Aftertheaccidentshasbeentackled,the

division/railwayshouldalsotakestockwhetherallrailwaymentravellingonthetrainreport

tothe“accidentmanager”andwhatcooperationmadebythem.Henceintheirowninterest

TTEs/TCs/Conductors/Coachattendantsshouldnotleavethesiteoftheaccidentwithoutprior

permissionofofficerinchargeatthesite.

216.DutiesofTicketcheckingstaffincaseofalarmchainpulling-

UnauthorizedACP/Disc-operation/DisconnectionofHosePipeshouldbereportedtoGRP/RPFunder

appropriatesectiononIRA141.

Note-ByamendmentinIRAin1985offenceofdisconnectionofhosepipwasprovidedundersection

100-B.Itcannow alsobecoveredundersection153ofIRAwhichismoredeterrentandeffective

providedFIRismadeout.

FollowingprocedureshouldbeadoptedincaseofACP:

1.Assoonasthedriverofthetraingivesindicationbywhistling,regardingACPortheoperation

ofthedisk,allRailwaystaffondutymainlycoachattendant,ticketcheckingstaff,conductor,

guard,assistantdriverandRPF/GRPifdetailedfortrainescortingduty,shouldbecomealert

andgetdownthemomentthetrainstopstolocatethecoach,inwhichalarm chainapparatus

hasbeeninterferedwith.

2.Anyonefirstcomeacrosstheaffectedcoachshouldtakeimmediateactiontoputthediscright

sothatthetrainisstartedimmediatelywithleastdetention.

3.Theywillmakeefforttodetectandapprehendtheculprit.

4.The guard ofthe train willcollectnecessary details in regard to chain pulling/disc



operation/HPDandfillupthesamewithenclosedperformabelow.

5.Theformsfilledbytheguardwillbehandedoverbyhim withacoveringmemotoASM/SMon

dutyatfirststationwithGRP/RPFposthaltwherethetrainisscheduledtohalt.TheSM/ASM

on dutywillpasson theseformsto theGRP/RPFpostunderamemo obtaining their

acknowledgementforthesame.

6.GRP/RPFstaffwilltakefurtherlegalactiononreceiptofsuchforms(complaint).

7.Theguardinchargeofthetrainwillpassremarkinguard’sjournalbookregardingACPand

havinglodgedthecomplaint.Onthebasisofremarkpassedinthejournaltheofficeof

divisionaloperating managerwillprepare a monthly statementand enclose copiesto

superintendentofpoliceGRP/Sr.DSCconcernedandalsotoCOM,CCMandCSC.Thestatement

shouldindicatethenumberofACPcasesinwhichcomplaintswerelodgedwithGRP/RPFand

numberofcasesregisteredbyGRP/RPF,ifknown.

217.Useofsummerandwinteruniform-

Stationmasterandothersupervisorystaffensurethatthestaffwhereversuppliedwithuniforms

changeovertothewearingsuppliedwithuniformschangeovertothewearingofsummertowinter

uniformsandviceversafrom theactualdatesnotifiesforthesechangesbytheadministration.The

appearanceofsomestaffinsummeruniformsandothersinwinteruniform onthesamedaymustbe

avoided.Likewise,acombinationofwinterandsummeruniformssuchaswintercoatsandsummer

trousersshouldnotbeallowed.

218.Declarationofprivatecashbycommercialstaff-

Thefollowingcategoriesofstaffthathandlecashand/orhavedirectdealingwithpublicarerequired

todeclareprivatecashbeforetakingupduty-

1.Parcelclerk,ECRC,Bookingclerk,GoodsclerkandSidingclerk.

2.Ticketcollectors,HeadTicketcollectors,Chiefinspectoroftickets,TTE,Conductors,Guard,

AssistantGuard,Chiefticketinspector,Coachattendant

3.Stationmaster,Assistantstationmaster(duringcommercialwork/dutywithcashtransactions).

4.Parcelporters,ScaleportersaccompanyingTTE.

5.Billissuer,Assistantmanagers,Managersinfixedmobilecateringunits.

6.Markmen.

MonitoryceilingwillbeRs.750/-forstationarystaffandRs.1500/-incaseofmobilestaffasper

Railwayboardcircular81of2006.

MinistryofRailwayhavedecidedthattheTTE’sshoulddeclaretheirprivatecashonthereverse

oftherecordfoilofthelastEFTissuedorincaseanewEFTbookissupplied,onthereverseofthe

frontcoverpage,beforecommencementofdutyinadditiontodeclaringthesameatthestationas



usual.

Note-DutylistreferenceRailwayBoardofficeorderNo.98/TG-V/12/1.



Chapter-3

Tickets

301.Differenttypesofimportanttickets

VariousclassesofaccommodationsavailableonIndianrailwaysandcolourofcardtickets,computer

tickets.

Class Colouroftickets

A.C.1stclass White

A.C.Sleeper Green

FirstClass Green

A.C.3-TierSleeper Green

A.C.Chair-Car Orange

SleeperClassM/E Pink

SleeperClassOrdinary Pink

SecondClassM/E Drab

SecondClassOrdinary Yellow

Note-Theminimum fareisapplicableincaseofchildticketbutnotapplicableincaseofPTOand

concession

ticket.

302.Roundingofffares:



FaresofallclassesexceptSecondclassOrdinary(Suburban):ChargeableFares,asobtainedafteradding

MiscellaneousChargeslikeReservationFee,SupplementarychargeforSuperfasttrains,CateringCharge,

Servicetaxetc.totheBasicFare,willberoundedofftothenexthighermultipleofRs.5.[CoachingtariffNo.26

(part2)w.e.f.22.01.13]

303.Combinedticket:

Combinedticketareissuedwheresameclassofaccommodationisnotavailablethroughoutthe

railwayportionofajourney,faresforcombinedticketwillbecalculatedasfollows:-

1.Faresfortheentiredistancefortravelinlowerclass;and

2.Faresfortheentiredistancefortravelinhigherclass.

Thefaresvideitemno.(2)aboveshouldbeaddedtothefaresvideitemno.(1)togetthecombined

fare.(Differenceoffarebetweenthehigherclassandlowerclasstobeaddedtoportiontravelledby

higherclass)

Note-Iftheupperclassfareforentiredistanceislessthanthecombinedfare,thanlessfarewillbe

collected.

304.SeasonTickets-

1.Berths/Seatswillnotbereservedonseasontickets.

2.Seasonticketholdersarenotallowedtotravelbyrestrictedtrainsmentionedinpublictime-

table;iffoundtravellingtheywillbetreatedastravellingwithouttickets.

3.1stseasonticketholdersarenotallowedtotravelinacsleeperclassevenonpaymentof

differenceoffare;theyarealsonotallowedtotravelinACchaircarandSleeperclass

coaches,ifdetectedtravellingtheywillbechargedwithoutticket.

4.Seasonticketholdersarenotallowedtotravelinsleeperclassifdetectedtheywillbe

chargedwithout

ticket.

5.Seasonticketholdersfoundtravellingwithoutidentitycardorwithdefacedidentitycardwill

bechargedwithoutticket.



6.Passengerdetectedtravellingonunsignedseasonticket,butholdingavalididentitycard

shouldberequestedtosigntheseasonticket.

7.Seasonticketholderwishingtotravelbeyond thestationforwhichseasonticketisissued,

shouldobtainextensioneitheratthestartingstationforwhichseasonticketisissued,orat

anintermediatestationforwhichsinglejourneyfarewillbecollectedfortheextended

portion.

8.Afreeallowanceof15kg.on1stclassseasonticketand10kg.on2ndclassseasonticketis

permitted,inboththeclassesamarginalallowanceof5kg.isapplicable.

9.SeasonticketholderscanbreakandcommencetheirjourneyfromanystationEn-route.

305.IndrailPass-

Aspecialtypeofticketissuedtobonafideforeigntourist,Indianwifeofforeigntourist,Indianguideof

foreigntouristandNRI.(NonresidentIndian).

Theticketisissuedfrom certainstationsoncollectionoffaresinforeigncurrencyUSdollar.These

ticketsareissuedfordifferentclassesfordifferentvalidityperiodssuchas½,1,2,4,7,15,21,30,60,and

90daysoncollectionofnotifiedfaresdependingontheclassoftravelandperiodofvalidity.Holder’s

nameanddescriptionofpassportistobewrittenontheticket.

1.Holder’scantravelfromanystationtoanystationonIndianrailwayswithinthevalidityPeriod.

2.Holderisrequiredtofillup thedateofcommencementofjourneyincolumnprovidedonthe

ticket.

3.Holderisexemptedfrompaymentofreservationfeeandsupplementarycharges.

4.Freeallowanceasperclassofticket.

5.Norefundonpartiallyusedticket

6.RefundonunusedticketwillbegrantedinIndiancurrencyfromissuingoffice.

7.ValidityoftheticketcanbeextendedinexceptionalcasesbySr.DCM/DCM whenholderis

heldupsomewhereaftercommencementofjourneyduetosickness,accidents,ordueto

unavoidablecircumstances.

306.ProduceVendorTicket-

Aspecialtypeof2nd classMSTissuedoverBBsuburbansectiononcollectionof2ndMSTfareand



certainnotifiedcharges.Otherrulesapplicabletoseasonticketswillalsoapply.

1.Inoutwardjourneyholderofproducevendorticketsareallowedtocarrywiththem upto60

kganykindofperishablearticlesintendedformarketusesuchasmilk,fishvegetables,fresh

fruits,otherbazaarsuppliersand articleschargeableatparcelratecp .5kgsmarginal

allowanceisapplicableinoutwardjourney.Un-bookedexcessweightwillbechargedasper

rulesinforce.

2.Inreturnjourney15kgsproduceandemptycontainerscanbecarried.

3.Holder’sarenotallowedtotravelinupdirectionbetween8.30to11hoursandindown

directionbetween16.30to19.30hoursotherwisetheywillbetreatedastravellingwithout

ticketandchargedaccordingly.

4. Holder’swishingtotravelbeyondthedestinationtowhichtheirPVTsareavailablemust

obtainextensionatthestartingstation.Singlejourneyfareandfullluggagerateswillbe

collectedfortheextendedportion.

5. HoldersofPVTsareissuedform stationsbeyondKalianonKYN-Kasarasectionareallowedto

travelbyN4&N6up.Thehoursofrestrictionontheseticketswillbe10to11UP.direction

and16.30to19.30inDN.direction.holdersofPVTtoandfrom Karjatareallowedtotravelby

S14up.

Note:RestrictiononPVTsappliesonlyontheiroutwardtripwhentheycarryloadtotheextentof60
kg.

Thereisnorestrictionwhentheytravelinreturndirection.ForexampleholderofPVTissued
to

stationinupindn.Directionontheirreturntrip.

307.Milk/MarketVendorTicket-

Aspecialtypeof2ndclassMSTissuedovernonsuburbansectiononcollectionof1.5of2ndMSTfare.

1.Holdersallowedtocarryupto60kgmarketproducesuchasmilk,vegetable,freshfruits,fish

andotherbazaarsupplieschargeableatparcelratecp.Inoutwardjourney,nomarginal

allowanceisapplicable,excessweightwillbechargedaspernormalrules.

2.Inreturnjourneyonlyemptycontainersareallowed.

3.Otherrulesapplicabletoseasonticketsholderswillalsoapply.



308.CircularjourneyTicket-

Ticketsareissuedbynormalandreasonablydirectroute.Thetermnormalandreasonablydirect

routebywhichtheseticketsareissued(otherthancircularjourneyticket)means:-

1.Ashortroute;or

2.Alongerrouteprovidedthetotaldistancedoesnotexceedsthedistanceofshortrouteby

morethan15%,or

3.Timeconsumedinjourneybylongerrouteislessascomparedtojourneytimebyshorterroute

or

4.Wheretherearedirectandfastervialongerrouteandtherearedirectbogiesvialonger

routes.Ifthejourneyistobeperformedbyother4routesmentionedabovethenitwill

treatedascircularjourneyandsuchjourneywillbeundertakesoncircularjourneyticketwill

beissuedbycertainnotifiedstationsoncollectionoffollowingfares:-

a. Halfofthetotaldistancewillbetreatedassinglejourneyandtwosinglejourneyfares

willbe

collected.

b. validityoftheticketwillbeasshownontheticket.

c. Holdercanbreakjourneyatanystationenrouteforanynumberofdaysbutwithinthe

timeframe/daysmentionedontheticket,butbreakjourneyremarkshouldbeobtained

andiffoundwithoutendorsementofBreakjourney/Journeystarthe/shewillbetreated

astravellingwithoutticket.Onlyamaximumofeightbreakofjourneywillbeadmissible

ontheseticketsandjourneymustbecompletedwithinthevalidityofticket.

d. Freshreservationfeewillbecollectedaftereverybreakjourney.

e. Supplementarychargefortravelbysuperfasttrainswillbecollectedonceforentire

journey.

f. Passenger,cantravelbyshortroutesbutnorefundwillbegranted,canalsotravelby

longerroute



bypayingthedifferencebetweenthefarespaid&payablebyalongerrouteandshort

route.

Standardcircularjourneyticket,circularjourneyticketshavebeennotifiedinzonalrailwayTime-

table,passengercanpurchasetheseticketsifitsuitstheirtourprogramme.Fordetailsregarding

fares,validitytermsandconditionspleasereferrailwayTimetable.

Otherrulesasapplicationtocircularjourneyticketwillapply.

309.ReservationTickets-

Thisisanonjourneyticketissuedfrom reservationofficealongwiththejourneyticketon

whichconfirmedreservationhasbeengranted.Reservationchargesarecollectedperberth/seat,for

thefollowingclasses:-

Class

AC1st

ACSleeper/2Tier

1stclass

AC3Tier

ACchaircar

Sleeperclass

2ndclassseating

Reservationfeeisrealizedfrom allpassengerstravellinginreservedcoaches.Reservationfeewillbe

leviedonwaitlistedticketsalso.

Afterbreakofjourneyfreshreservationfeeswillbecollected.

Exemption: 1.Railwaypasses,P&Tpasses.

2.‘Indrail’pass.

3.Passengerstravellingonticketsissuedinexchangeofmilitarywarrants,concession

orderandvoucher.



4.Attendantsonfirstclasspasses.

5.TicketsissuedonP.T.O’s

310.Supplementarychargeticket-

Supplementarychargesarebeingcollectedfrompassengertravellingbysuperfasttrainsforthe

followingclasses:-

AC1st

ACSleeper/2Tier

1stclass

AC3Tier

ACchaircar

Sleeperclass

2ndclassseat

2ndclassgeneralcoach

thechargesarecollectedonceforentirejourney.

Ifapassengerholdingproperticketisdetectedtravellingfromstartingstationoftheticketsbysuper

fasttrainwithoutpaymentofsupplementarycharges,thensupplementarychargewillbe collected

withexcesschargesofRs.250/-

Ifapassengerholdingthroughtickethasboardedthesuperfasttrainfrom enroutestation,without

paymentofsupplementarychargesthenthesupplementarychargeswillbecollectedwithoutexcess

charge.

Exemption:

Passengerstravellingontravellingauthorityconsistingof–

1.Railwaypass,PTOtickets.

2.‘Indrail’pass

3.Freedomfightercardpasses.

4.MPidentitycard.



311.MembersofParliament(MPs)Identitycard-

Railtravelfacilitiesofmembersofparliamentaregovernedbysalaryallowancesandpensionof

membersofparliamentact,1954.Theentitlementofrailtravelfacilitiesofmembersofparliamenton

datearebroughtoutasbelow.

i. FreetravelinFirstclassAir-Conditionedorexecutiveclassinanytrainwiththespouse,ifany,

fromanyplaceinIndiatoanyotherplaceinIndia.

ii. Freeair-conditionedtwo-tieraccommodationforonepersontoaccompanythemember.

iii. Amemberhavingnospousehasbeenallowedtotakeonepersonwithhim inplaceofSpouse

inAC-1st/ExecutiveclassinrailjourneyalongwiththecompanionalreadyallowedintheAC

2Tier.

iv. ThespouseofamembershallbeentitledtotravelbyrailwayinFirstclassAir-Conditionedor

executiveclassinanytrainorbyairorpartlybyrailandpartlybyairfrom theusualplaceof

theresidenceofthemembertoDelhiandbackonceduringeverysessionandtwiceinbudget

sessionofparliamentsubjecttotheconditionthattotalnumberofeachsuchjourneyeitherto

Delhiorbackshallnotexceedeightinayear.

v. Amemberwhoisblindorwhois,intheopinionofthechairmanofthecouncilofstatesor,as

thecasemaybe,thespeakerofthehouseofthepeople,soincapacitatedphysicallyasto

acquirethefacilityofanattendantshallbeallowedtotakeanattendantwithhim insame

classofrailjourneyinwhichhehimselftravelsinlieuofthecompanionearlierallowedinAC

2Tier.thiswillbeinadditiontothespousealreadyallowedtoaccompanysuchmemberinthe

AC-1st/executiveclassofrailjourney.

Note: Reservationrequestfrom MPsfrom intermediatestationshouldbeacceptedupto24hrs.

beforescheduleddepartureofthetrainfromthestartingstation.



Chapter-4

Reservation

401.Periodofadvancereservation-

1.Upto60daysinadvancefromallstationinallclassesbyalltrains.

2.Upto360daysinadvanceforbonafideforeigntourists.

Note:-dayofjourneywillnotbecountedforthepurposeofcountingperiodofadvancereservation.

402.Generalrules-

1.Reservationwillbegrantedonproductionofvalidjourneyticket/pass.

2.Reservationwillnotbegrantedontelephonicrequest.

3.ApplicationforReservationmustbesubmittedonaprescribedformi.e.onReservationform.

4.Onlyoneform willbeacceptedgenerally,except2incaseofreturnReservationforthesame

passage.

5.Apersoncanbookupto6reservationsincaseofpartyorfamilymember.

6.ChildticketistreatedasadultticketforReservationofberth/seat.

7.Reservedticketisvalidonlybyaparticulartrainonaparticulardateandclass.

8.Reservationbyconnectingtrainisnotguaranteed.

9. Reservationitselfisnotguaranteedandrailwaywilladmitnoclaim forcompensationdueto

nonavailabilityofreservationontrain.

10.Ifapassengerhavingreservationfrom aparticularstationdesirestoboardthetrainfrom

enroutestationpermissionwillbegrantedsubjecttofollowingconditions:

a)AwrittenrequestshouldbesubmittedtotheSM ofthestartingstationatleast24

hoursbeforescheduleddepartureofthetrain.

b)Norefundwillbegrantedfortheuntraveledportionofjourney.



c)Railwaymayallottheaccommodationtoanotherpassengeruptotheintermediate

stationorboardingstationofthepassenger.

d)Thisfacilityisgrantedonlyonthosecoacheswhicharemannedbyticketcheckingstaff.

403.Reservationagainstcancellation(RACSYSTEM)-

ThesystemofRAChasbeenintroducedinordertoproducemoreaccommodationtothe

passengerfromthetrainstartingstation.

Underthesystem ofRAC,sittingreservationisprovidedtothepassengerinreservation

coaches,thesepassengerarealsowaitinglistforreservationofberths.

Afterthetrainhasleftthestartingstation,accommodationavailableatenroutestation,

dueto reserved passengersnotturning up,enroutestation quotafound vacantor

otherwise,suchaccommodationwillbeallottedinthefollowingorder:-

1. ToRACpassengergivensittingreservationinthecoach.

2. Aftergiving preferenceasabove,remaining vacantaccommodation willbe

allottedstrictlyonthebasisoffirstcomeforserved.

3. Atstationwherereservationboothsisavailable,accommodationavailablewill

beallottedthroughtheboothtothewaitlistedpassengerofthatstation,butvacant

accommodationwillbeallottedthroughthebooth,onlywhenRACofthecoachhasbeen

cleared.

Note-

a)IfapassengerhavingconfirmedreservationcomestoTTE/CORbuthisnamedoesnot

appearinthereservationchart,thenthispassengershouldbegivenentryinthecoach

eveniftheseisnoroom andassoonastheroom isavailablethispassengerandthis

mattershouldbereported,toconcernedSr.DCM.

b)RAC:-Inthesleeperclass,wheretwoRACpassengersaregivensittingreservationona

sidelowerberthandoneofthem isnotturningup,leftpassengerwillbeallottedthat

particularsidelowerberth.

Sleeperclass:



a)Thisclassinhigherthan2ndclass,passengersfoundtravellinginthisclasswith2nd

ticketwillbetreatedastreatedastravellingwithimproperticketandchargedthe

differenceoffareandexcesschargepenaltydue.(Ifhe/shehasnotinformedthecoach

conductorinadvanceandalsothethereisnoaccommodationisavailable)

404.AllotmentofaccommodationtoRACpassengerintrains-

In allvestibule trainsthe TTE/COR,afteraccommodating the RAC passengersasperextant

instructionwouldadvicethepositionregardingthenumberofberthvacantorthenumberofRAC

passengersyettobeprovidedsleepingberthintherespectivecoachesundertheircharge,tothe

TS/CORin-chargeofthetrainwhowillhavethevacantberthsallottedtotheRACpassengersstill

awaitingsuchallotmentbeforethesamearereleasedtowaitlistedorotherpassengers.

405.E-Ticket–

E-Tickets(e-reservation)areanotherinnovativeserviceprovidedbyIRCTC,whichdispenseswiththe

needforthephysicaltickettobecarriedforarailjourney.Theusercantakeaprintoutoramobile

SMSsentbyIRCTCofthereservationdetailsandperform thejourneywithoriginalpersonnelphoto

identificationwithoutcarryingtheregularrailwayticket.

405.1.MakinganE-reservation-

Toavailthisservice,theusercanlogontowww.irctc.co.inandbookhisticketontheInternetjustlike

anynormalbooking,andselecting‘e-Ticket’inthePlanMyTravelpage.Onconfirmationofhis

booking,theusercantakeaprintoftheElectronicReservationSlip(ERS)andcanperformthejourney

withtheERSandthephotoidentitycard.

 Apartfrom bookingconfirmedticketsthroughe-reservation,passengerscanalsobookRAC
andwaitlisttickets.

 Howeverduringthejourney,ifanyoneofthepassengersbookedonthe‘e’ticketpresentany
oneofthesevenidentitycardsmentionedbelowinoriginal,thesamewillbeacceptedasproof
ofidentity.Thefollowingphotoidentitycardsareconsideredvalid.

o VoterIdentityCard
o Passport
o PANcard
o DrivingLicense
o Central/stateGovernmentissuedPhotoIDcard.
o StudentIDcardwithphotographissuedbyrecognizedschool/collegefortheirstudents.
o Nationalizedbankpassbookwithphotograph.
o UniqueIdentificationCard"Aadhaar"



 Atpresent,paymentsfore-ticketscanbemadeonlybydirectdebit(InternetBanking,with15
Banks)orwiththeCashCardOption.Paymentsthroughcreditcardsarenotavailablefore-
ticketReservationatpresent.HoweverordinaryInternettickets(I-ticket)canbepurchased
usingCreditCard.

Thestatusoftheseticketsmaygetupdatedonaccountofcancellationofalreadybookedticketsetc.
andthestatusafterpreparationofchartsmaybeeitherfullyconfirmedRAC/waitlistorcombination
thereof.Thesecaseswillbedealtwithasunder:-

405.2.Fullyconfirmed/RACorcombinationthereof-

Namesofthepassengerswhosestatusatthetimeofpreparationofchartsisfullyconfirmed/fully
RACorcombinationthereofwillappearinthechartandtheycanundertaketheirjourney.

405.3.Fullywaitlistedpassengers-

Fullywaitlistedtickets(theticketinwhichallpassengersononePNR,allthepassengersareon
waitlist)PNRswillbedroppedfromthereservationchartinthesystem.

OnaPNRwhichhasallthepassengersonwaitinglistatthetimeofcharting,thenamesofsuch
waitlistedpassengerswillnotappearinthechartsandsuchpassengers,iffoundtraveling,willbe
treatedasunauthorizedandchargesaccordingly.HoweveronaPNRwhichhassomepassengers
confirmedorRACstatusandsomeonwaitinglist,allthenamesincludingthoseonwaitinglistwill
appearinthechart.

405.4.Partconfirm/RAC/Waitinglist-

IfononePNRtherearemorethanonepassengerandonepassengerishavingconfirmed/RACstatus
andrestareonwaitinglistorvice-versa,thenamesofallthepassengersbookedonsuchPNRwill
appearinthechart.

Acertificatecanbeobtainedfrom theTicketCheckingStaffinthetrainregardingnon-travelingof
wait-listedpassengersonsuchtickets.Refundscanbeobtainedthereafter.

Ifallsuchpassengersdonotwanttotravelbeforechartpreparation,onlinecancellationcanbedone
asatpresent.However,afterchartpreparation,onlinerequestcanbesenttoIRCTCforseeking
refund.IRCTCwillarrangetherefundasperextantrefundrulesafterverificationofthesamefrom
ZonalRailwaysconcerned.
Thefacilityofchangeofnameandboardingpointwillalsobepermissibleone-ticketsasperextant
procedureapplicablefornormalPRSticketthroughRailwayReservationofficesandthesefacilities
willnotbeavailableonline.

405.6.Journeywithane-Ticket(Reservation)-

ThepassengerhastonecessarilycarryanyoneofthesevenPhotoIdentitycardmentionedabove

alongwiththeElectronicReservationSlip(ERS).IfthepassengerisnotabletocarrytheERSbutis

carryingtheproperIdentitycard,anexcessfareticketwillbeissuedbytheTTE/Conductoragainst

paymentofRs.50/-perticket,providedifhisnameisavailableinthechart.Ifthenameisnot

availableintheChart,heisnotauthorizedtoboardthetrainandthecasewillbetreatedasticketless

travel.

ThisElectronicReservationSlipwouldalsobetreatedasavalidauthorityforenteringtheRailway

premisesasforanormalticketwhenaccompaniedbytherelevantphotoIdentityCard.



405.7ElectronicReservationSlip(ERS)-

Aftersuccessfulpaymentandbookingofaccommodations,theUserisshowntheticketdetailsalong

witha“PrintReservationSlip”Button”.OnclickingthebuttonERSisshownwithanoptiontoprint.

ThecustomerscansubsequentlyalsoprintElectronicReservationSlipfrom the'BOOKEDTICKETS'

historypageandthe'CANCELTICKETS'page.

Namesofthepassengerswhosestatusatthetimeofpreparationofchartsisfullyconfirmed/fully

RACorcombinationthereofwillappearinthechartandtheycanundertaketheirjourney.

405.8VirtualreservationMessage-VRMandtheMRM-Mobilereservationmessage-

It had been decided to treat the screen shot of the e-ticket displayed through
laptops/palmtops/mobilephonesreferredtoasVirtualreservationMessage-VRM andtheMRM-
Mobilereservationmessageforticketsbookedonmobilephonescombinedwithvalidphoto-idin
original,asaninstrumentonparwithElectronicReservationSlip(ERS),evenforticketsbooked
throughIRCTCwebsite.

IthasnowbeendecidedtopermitShortMessagingService(SMS)sentbyIRCTC/Railways,containing
vitaldetailsasaninstrumentonparwiththeElectronicReservationslip-ERS.

ThemandatoryfeaturesoftheauthorizedSMSareasunder:
a)SMSsentbyIRCTC/Railwayswillbeconsideredforthispurpose.

b)TheSMSshouldcontainallthevitalticketdetailsasillustrated:
PNR:4231009529,Train:16723,DOJ:15/07/2011,3AC,NDLStoBCT,HariKrishna+3,SI10-13,Fare:
fl0000,SC-fl0(+PGchargesasapplicable).

c)Alsoiffeasible,theSMSwillaccommodatethenamesofallpassengers
bookedonthee-ticket,otherwisemaximumnumberofpassengers.

The authorized SMS containing allthe aforementioned vitaldetailswhen displayed through
laptops/palmtops/mobilephonescombinedwithvalidphoto-idinoriginalshallbetreatedasan
instrumentonparwiththeERS.

TheERS/SMS/VRM/MRM alongwiththefollowingwill,bethecomponentsofavalidauthorityto
travel:-
(i)ConfirmedRACreservation,
(ii)ValidID-proof,and
(iii)Appearanceofnameofthepassengersonthechart.

TheSMSwillalsohavetobedisplayedduringthecourseofOn-board/off-Boardchecking.Ifthe
passengerfailstoproduce/displaythisSMSduetoanyeventuality(loss,dischargedmobile/laptop,
etc)buthastheprescribedproofofidentity,apenaltyofR50/-perticketasapplicabletosuchcases
willbelevied.TheticketcheckingstaffOnboard/offboardwillgiveEFTforthesame.

405.9.CancellationofE-Tickets 

E-TicketscanbecancelledonInternetatthiswebsitetillChartpreparationofthetrain.
CancellationsarenotallowedatfacetofaceRailwayCounters.Iftheuserwishestocancelhise-
Ticket,hecandosotillthetimeofchartpreparationforthetrain(whichisnormally4hoursbefore



the scheduled departure ofthe train from the train originating station).He can log on to
www.irctc.co.inandgotoBookedTicketslinkandselectthetickettobecancelledandcaninitiatethe
cancellationbyselectingthepassengerstobecancelled.HoweveriftheIdentityCardholderinthe
originalticketisselectedforcancellation,allthepassengersintheticketwouldbecancelledanda
freshreservationwillhavetobemade,dulyincludingtheID particularsofanotherpassengers.
Cancellationwouldbeconfirmedonlineandtherefundwouldbecreditedbacktotheaccountused
forbooking.Ifthereisanypartialcancellationofticket,pleaseensurethatafreshe-reservationslip
(ElectronicReservationSlip)isprintedseparatelyasdonefortheoriginalticket.

Foranyclaimsone-ticketstobecancelledafterthepreparationofReservationcharts,theuserhasto

sendanemailattheearliestpossibletimetoetickets@irctc.co.ingivingfulldetailsoftheticketand

statingtheclaim,whichwouldthenbeprocessedbyIRCTCwiththeRailwayadministrationoffline

andrefundsassanctionedbytheRailwayadministrationwouldbecreditedbacktotheuser’saccount.

[Reference:RailwayBoardCircularNo.-

49/2004,49/2005,60/2005,13/2006,16/2006,21/2006,84/2007,2/2008,43/2008,56/2008,59/2008,14/

2009,13/2010,27/2010,36/2010,36/2011,7/2012,51/2012,17/2013]

Reservationfeesforvariousclass-

ClassofTravel Charges(inRs.) SupplementaryCharges(inRs.)

Second(sitting) 15.00 15.00
Sleeper 20.00 30.00

ACChairCar 40.00 45.00
AC3Tier(Economy) 40.00 45.00

AC3Tier 40.00 45.00
FirstClass 50.00 45.00
AC2Tier 50.00 45.00

AC1st 60.00 75.00
Executive 60.00 75.00

Note:-Enhancedreservationfeewhichisleviedonticketsbookedforjourneyoriginatingotherthan

theticketbookingstationlikereturntickets,onwardjourneytickets,etc.iswithdrawn.[circular-

20/2013]

506.Tatkalreservation:

1.Onproductionofeitherofthefollowingdocumentsforidentification.Passengercanobtain

confirmedberthsonfirst-come-firstservebasisonlyonedayinadvance.Tatkalbookingopens

at 10AM onOnedaysinadvance actualdateofjourneyexcludingdateofjourneyw.e.f.of

10.07.2012(commercialcircularno:43of2012).e.g.fortrainleavingon6th,TatkalBookingwill

Commenceat10AM on5th.Tatkalticketsshallbeissuedonlyonproductionofoneoftheten

prescribedproofsofidentityshownunder(asmentionedinCommercialCircularNo.68of2012

issuedvideletterNo.2011/TG-I/20/P/IDdated01.11.2012)asperprocedureexplainedbelow:

-



a.VoterPhotoidentitycardissuedbyElectionCommisionofIndia.

b.Passport

c.PANCardissuedbyIncomeTaxDepartment.

d.DrivingLicenseissuedbyRTO.

e.PhotoidentitycardhavingserialnumberissuedbyCentral/StateGovernment.

f. StudentIdentityCardwithphotographissuedbyrecognizedSchool/Collegefortheir

students.

g.NationalizedBankPassbookwithphotograph.

h.Creditcardsissuedbybankswithlaminatedphotograph.

i. UniqueIdentificationCard"Aadhaar".

j. PhotoidentitycardshavingserialnumberissuedbyPublicSectorUndertakingof

State/CentralGovernment,DistrictAdministration,MunicipalbodiesandPenchant

Administration.

2.TheTatkalChargeshavebeenfixedasapercentageoffareattherateof10% ofbasicfarefor

secondclassand30% ofbasicfareforallotherclassessubjecttominimumandmaximumas

giveninthetablebelow.

ClassofTravel MinimumTatkalCharges(inRs.) MaximumTatkalCharges(inRs.)

Second(sitting) 10.00 15.00
Sleeper 90.00 175.00

ACChairCar 100.00 200.00
AC3Tier 250.00 350.00
AC2Tier 300.00 400.00
Executive 300.00 400.00

*chargesarenotrefundable

3.Theabovechargeswillbelevieduniformlybothinpeakperiod&non-peakperiods.

4.Tatkalticketswillbeissuedforactualdistanceoftravel,insteadofend-to-end,subjecttothe
distancerestrictionapplicabletothetrain.ThesameTatkalberth/seatmaybebookedin
multiplelegstillpreparationofcharts.Atthetimeofpreparationofcharts,unutilizedportion
maybereleasedtotheGeneralRAC/Waitinglistpassengers.

5.Tatkalfacility isalso available in Executive ClassofShatabadiExpresstrainsalso,by
earmarking10% oftheaccommodationavailablei.e.5seatspercoach.



6.NoduplicateTatkalticketsshallbeissued.DuplicateTatkalticketsshallbeissuedonlyin
exceptionalcasesonpaymentoffullfareincludingTatkalcharges.

a.Forthispurpose,aselfattestedphotocopyoftheproofofidentityofanyonepassengershall
beattachedtotherequisitionslip.

b.Thedetailsoftheidentityproofshallbecapturedbythesystem andindicatedonthe
reservedticketsaswellonthereservationchart.

7.Itwillnotbemandatoryforthepassenger(s)togotothecountertobooktheTatkalticket,
however,theproofwillhavetobesentintheaforementionedmanner.

8.Duringthejourney,thepassenger,whoseidentitycardnumberhasbeenindicatedontheticket,

willhavetoproduceoriginalproofofidentityindicatedontheticket,failingwhichallthe

passengersbookedontheticketshallbetreatedastravelingwithoutticketandcharged

accordingly.Indicationwillcomeontheticketregardingcarryingthesameoriginalproofof

identityduringthejourney,asindicatedontheticket.

9.Ifthepassengerwhoseidentitycardnumberisindicatedontheticketisnottraveling,allother

passengersbookedonthatticket,iffoundtravelingintrain,willbetreatedastraveling

withoutticketandchargedaccordingly.

10.Agents/RTSAs/Webserviceagents/WebagentsofIRCTCarerestrictedfrom thebooking
Tatkalticketsbetween1000hoursand1200hours.Thisrestrictionshallbeenforcedthrough
frequentinspectionatthecounters.Theagentsbothwebserviceagentsandwebagentsshall
alsoberestrictedfrom bookingTatkalticketsontheinternetbetween1000hoursand1200
hours.

11.EvenforinternetbookingforTatkaltickets,thepassengershallentertheidentityprooftype
andnumber,whichistobeusedfortravel.ThesedetailsshallbeprintedontheERS/indicated
ontheVRM/MRMaswellasinthereservationchart.

12.ItwillbepossibletobookamaximumofonlyfourpassengersperPNRforTatkaltickets.

13.ThewebservicesagentsofIRCTCwillbepermittedtobookonlyoneTatkalticketpertrainper
dayontheinternet.

14.ThefacilityofchangeofnameisnotpermittedonthebookingsmadeunderTatkalscheme.

[Reference Railway Board Circular No.-
33/2004,47/2005,48/2005,58/2005,78/2006,83/2006,60/2007,76/2007,83/2007,4/2008,26/2008,38/
2008,40/2008,57/2008,9/2009,13/2009,27/2009,37/2009,5/2011,61/2011,62/2011,67/2011,71/2011,
72/2011,32/2012,43/2012,67/2012,75/2012,21/2013]

407.Inclusionofthenameofchildrenbelowtheageof5yearsintherequisitionform-

Asperextantinstructionsthechildrenbelowtheageof5yearsnoticketsarerequired.Inthecaseof
trainaccident,itbecomesdifficulttoidentifyofchildrenbelowtheageof5yearswhoseparentshad
diedintheaccident,asnoparticularbeingavailablewithRailways.

Thefeasibilityofstoringthedetailsofthechildrenbelowtheageof5yearsinthesystem isbeing



examined.Tillsuchtimethisprovisionismadeinthesystem,thefollowingmeasuresmaybeadopted
byzonalrailwaysto store the dataregarding the children below 5 yearsaccompanying the
passengers:-

1. Thepassengersmaybeaskedtoindicatethename(s)ofthechild/childrenbelowtheageof5
years,whowillbeaccompanyingthemduringthejourney,intherequisitionformsubmittedatthe
timeofseekingreservation,thesenamewillnotbefedinthecomputerbutkeptasrecord.

2. Thepassengersmayalsoberequestedtogivethename(s)ofthechild/childrenbelowtheage
of5yearsaccompanyingthem inthetraintotheTrainConductorwhowillkeepanoteofthisin
theReservationChart.

Chapter-5

RefundRules

TheserefundrulesareuniformlyapplicabletotheticketsofalltrainsexcludingRajdhani

expressandShatabadiexpresstrainandalsoforcircularjourneytickets.

501.Shorttitleandcommencement-

1.Theserulesmaybecalledtherailwaypassengers(cancellationofticketsandrefundoffares)



rules.1998.

2.Theyshallcomeintoforcewitheffectfrom1stdayofOctober1998.

502.Definitions-

Intheserulesunlessthecontextotherwiserequires:

i. ‘Clerkage’meansachargeleviedfortheclericalworkrenderedintherefundoffares.

ii. ‘Destinationstation’-meansthestationforwhichthetickethasbeenissued.

iii. “RACticket”meansaticketonwhichaseathasbeenreservedagainstrequisitionfora

berthandaberthmaybesubsequentlyprovidedagainstcancellation,ifany.

iv. “Fare”includesbasicfaresupplementarychargeonsuperfasttrainsandreservationfee.

v. “Reservedticket”meansjourneyticketsonwhichaberthorseathasbeenreserved:

vi. “Reservationfee”meansthechargeinadditiontothefare,leviedbytherailway

administrationforthereservationofaberthorseat.

vii. “Station”meansarailwaystationandincludesanyreservationofficeorbookingoffice,

inthesamecity.

viii. “Stationmaster”meansarailwayemployeebywhatevernamecalledhavingoverall

chargeofarailwaystationandincludesanyotherrailwayemployeeauthorizedtogrant

refundoffareatastation.

ix. “Ticket”meansasinglejourneyticketoranyhalfofareturnticketandexcludesseason

ticket,Indrailpassticketand specialticketfora reserved carriage ora tourist

car/saloonoraspecialtrain.

503.Stationmastertorefundfares:

1.Subjecttotheotherprovisionoftheserules,everyrefundoffareonunusedunreserved

ticketshall,whensuchticketispresentedforrefundoffaretothestationmasterofticket

issuingstation,begrantedbysuchstationmasterafterverifyingthegenuinenessofthe

ticketsfromtherecordofthestation.

2.Subjecttotheotherprovisionoftheserules,everyrefundoffareonreservedtickets,RAC

ticketsandwait-listedticketsshall,whensuchticketsarepresentedforrefundoffareto

thestationmasterofticketissuingstation,begrantedwithinthetimelimitsprescribedin



theserules,bysuchstationmasterafterverifyingthegenuinenessoftheticketsthrough

computerorfromtherecordofthestationprovidesthat:-

a)Incaseofticketswhichwereissuedfortravelfrom astationotherthantheticket

issuingstation,refundoffareshallbeadmissibleat:-

i. Theticketissuingstation,iftheticketissurrenderedbeforethescheduled

departureofthetrainfrom thestationfrom wheretheticketinvalidfor

travel;and

ii. Thejourneycommencingstation,iftheticketsissurrenderedwithinthetime

limitsprescribedintheserules,and

b)Refundoffaremayalsobegrantedbythestationmasterofastationotherthanthe

ticketissuingstationandjourneycommencingstationsubjecttotheconditionsthat:

-

i. Theticketissurrenderedforrefundoffareduringworkinghoursofthe

resonationofficeandbeforethepreparationofreservationchart,ofthe

concernedtrain,forthestationfromwheretheticketisvalid;and

ii. Thegenuinenessoftheticketanditsparticularsareverifiableattherefund

grantingstationthoughcomputerorfromrecordofthestation

iii. Iftheconditions(i)and(ii)abovearenotfulfilled,aticketdepositreceipt(TDR)

willissuedtothepassengersandrefundmaybegrantedbyCCM(Refund)of

ticketissuingrailwayonapplication.

504.LevyofClerkageCharges-

SubjecttotheotherprovisionsoftheserulesRs.15clerkagechargesperpassengerwillbe

leviedforthecancellationofunreservedticketsandRs.20clerkagechargesperpassengerwillbe

leviedforwaitinglistandRACtickets.

505.RefundonUnusedUnreservedticket:

(1)Subjecttotheprovisionoftheserules,ifaticketonwhichreservationofaseatorberthhasbeen
made,ispresentedforcancellation,refundoffareshallbemadeafterdeductingcancellationcharge
fromthefareasfollows:

(a)Ifaticketispresentedforcancellationmorethan24hoursbeforethescheduleddepartureofthe
traincancellationchargeshallbedeductedattheflatrateofRs.120/-forA.CFirstClass/Executive
Class,Rs.100/-forA.C.2TierClass/FirstClass,Rs.90/-forA.C.3TierClass/A.CChairCar,Rs.60/-for



SleeperclassandRs.30/-forSecondclass.

(b)Iftheticketispresentedforcancellationwithin24hoursanduptofourhoursbeforethe
scheduleddepartureofthetrain,cancellationchargesshallbe25% ofthefaresubjecttothemin.flat
ratementionedinclause(a).

(c)Iftheticketispresentedforcancellationwithinfourhoursbeforethescheduleddepartureofthe
trainandupto:

1.Threehours,whentheticketisforadestinationstationupto200KM.,
2.Sixhours,whentheticketisforadestinationstationofmorethan200KMbutupto500KM.,

and
3.Twelvehours,whentheticketisforadestinationstationofmorethan500KM.,

Aftertheactualdepartureofthetrain,cancellationchargesshallbe50% ofthefaresubjecttothe

min.flatratementionedinclause(a).

Providedthatfornighttrainleavingbetween21:00hoursand06:00hours(actualdepartures),

refundsshallbeadmissibleatthestationwithinthetimelimitspecifiedaboveorwithinfourhours

aftertheopeningofreservationoffice,whicheverislater.

(2)Norefundsshallbegrantedatthestationiftheticketissurrenderedforcancellationafterthe

expiryoftheperiodmentionedunderclause(c)ofsubrule(1).

Note:(1)Inthecaseofticketsissuedfortravelfromsomeotherstationsrefundsshallbeadmissible

attheticketissuingstationprovidedthattheticketissurrenderedbeforethescheduledepartureof

thetrainfromthestationfromwheretheticketisvalid.

(2)Onaparty/familyticketissuedformorethanoneperson,wheresomepersonshaveconfirmed

reservationsandothersareonwaitinglist,fullrefundlessclerkagechargesisadmissiblefor

confirmedpassengersprovidedthattheentireticketissurrenderedforcancellationatthejourney

commencingstationwithinfourhoursbeforethescheduleddepartureofthetrainanduptothree

hoursafteractualdepartureofthetrain.

506.Refundonunusedreservedticket:

(1A)Subjecttoprovisionsofsubrule(2),nocancellationchargesshallbepayableifawait-listedor

RACticketispresentedforcancellationupto:

(i)Threehours,whentheticketisforadestinationstationupto200KM.

(ii)Sixhours,whentheticketisforadestinationstationofmorethan200KMbutupto500KM.,and

(iii)Twelvehours,whentheticketisforadestinationstationofmorethan500KM.,

aftertheactualdepartureofthetrainexceptforadeductionofaclerkagechargeofRs.30/-per

passenger.



Providedthatfornighttrainleavingbetween21:00hoursand06:00hours(actualdepartures),

refundsshallbeadmissibleatthestationwithinthetimelimitspecifiedaboveorwithinfourhoursof

openingofthereservationoffice,whicheverislater.

(2A)WhereconfirmedreservationhasbeenprovidedtoRACorwait-listedticketholderatanytime

uptothefinalpreparationofreservationchart,suchticketshallbetreatedasareservedticketand

cancellationchargesshallbepayableinaccordancewithrulesmentionedabove.

Note:

1. Refundoffareonreserved,RACandwaitlistticketsisgrantedwhenticketsaresurrendered

forrefundtothestationmasterofissuingstation.

2.Refundwillbegrantedwithinthetimelimitsprescribedintherules.

3.Stationmaster,afterverifyingthegenuinenessoftheticketsthroughcomputerorfrom

recordsatthestation,willrefundtheamountasapplicable.

506.1.Refundatticketissuingandjourneycommencementstationissame:

1.Whenticketsarepresentedforrefundoffaretostationmaster.

2.Whenticketispresentedwithinthetimelimitsasperrules.

3.Afterverifyinggenuinenessofthetickets.

506.2.Journeycommencementstationisotherthanticketissuingstation.

1.Refundwillbearrangediftheticketsaresurrenderedbeforedepartureofthetrain.

506.3.Refundofticketatotherthanticketissuingstationandjourneycommencementstation:

1.Whenthereservedticketissurrenderedduringworkinghoursandbeforepreparationof

reservationcharts.

2.Afterverifyingthegenuinenessoftheticket.

507.Refundoffareundernormalcircumstances-

S.N
o

Typeofticket Timelimitforcancellation Cancellation
charges/refundable

amount
1 Unused

unreservedticket
Within3hrsafteractualdepartureof

train
Rs.10/-perpassenger.2 Unused/unreserve

dticketvalidfor
theday

Within3hrsafteractualdepartureof
lasttrainofthedaytodestination

3 Unused/reserved
tickets

(A).Morethan24hrsinadvanceof
thescheduleddepartureofthetrain.

Minimumcancellation
chargeof
Rs.120/-IAC/Executive



class
Rs.100/-2AC/1stCL
Rs.90/-3AC/ACCC
Rs.60/-Sleeper
Rs.30/-IIClassSeat

(B).Lessthan24hrsinadvanceand
upto4hrsbeforethescheduled

departureofthetrain.

25% offaresubjecttothe
minimumcancellation

chargesasabove

(C).Within4hrsbeforethescheduled
departureofthetrainand.
Afterdepartureoftrain foradistance
kms

Upto3hrs upto200
Upto6hrs 201to500
Upto12hrs above500

50% offaresubjecttothe
minimumcancellation

chargesasabove

4. UnusedRAC/wait
listticket Upto3hrs upto200

Upto6hrs 201to500
Upto12hrs above500

Rs.30/-IAC/Executiveclass
2AC/1stCL,3AC/ACCC,SL
Rs.15/-IIClassSeatwillbe
leviedasclerkagecharge

5 Unusedreserved
ticketsconfirmed
forapartofthe

journey

Timelimitasapplicableforreserved,
RAC,waitlistticketsasmentioned
aboveaccordingtothereservation
statusofthefirstlapofthejourney
Firstlapofthejourneyisconfirmed
FirstlapofjourneyisRAC/waitlist

(a).Cancellationcharges
willdependontimeof

cancellationanddistanceas
applicabletoreservedticket

forentirejourney
(b).Rs.20/-perpassenger

asclerkagewillbeleviedfor
theentirejourney

6. Refundontickets
wheresome

passenger’sare
confirmedand

othersareRAC/
waitlisted.

Ticketscancelledwithin4hrsbefore
thescheduleddepartureofthetrain

andupto3hrsaftertheactual
departureofthetrain

OnlyclerkagechargesofRs.
20/-perheadwillbe

deductedonallconfirmed&
RACorwaitlistpassengers

7. Refundon
cancellationof

journeymodified
ticket

(a).Onpreponed/postponedor
changeofclassticketswhere% on
originalfaresarenotcollectedas

modificationcharge.
(b).Ifmodificationchargesare

collectedat25% or50% oforiginal
fares,onlyoncancellationchargeon
modifiedjourneyticketiscollected

(a)Twocancellationcharges
,oneasondateof
preponementor

postponementanddateof
revisedjourney,theotheras

ondateofrevisedjourney
anddateofcancellation

(b).onlyonecancellation
chargesiscollectedaonthe

dayofactualcancellation
Note:fornighttrainsleavingbetween21hrsto6hrs(actualdeparture)refundshallbe

admissibleatthestationwithinthetimelimitsspecifiedaboveorwithin4hrsaftertheopening
freservationoffice,whicheverisearlier

508.RefundofFareunderAbnormalCircumstances-

S. Typeofticket Timelimitforcancellation Cancellation



No charges/refundableamount
1 Laterunningof

trainbymore
than3hrs

Aftertheactualdepartureofthe
trainatjourneycommencing

stationupto3/6/12hrsof
distancesof200/500/above500

kms

Fullfareisrefundedwithoutany
deduction.

2 Inabilityofthe
railwaysto

provide
accommodation

toreserved
passengers

Within3hrsaftertheactual
departureofthetrainatthe

journeystartingstation.

Fullfarerefundedwithoutany
deduction

3 FailureofAC
equipment

Within20hrsofactualarrivalof
thetrainatdestination

class Refundableamount
IAC/

Executiv
eclass

Differenceoffare
betweenIAC/EC&FC

M/E
2AC/3A

C
Differenceoffare

between
2AC/3AC&SLM/E

ACCC Differenceoffare
betweenACCC&II

CLASSM/E
4. Travellingin

lowerclassfor
wantof

accommodation

Within2daysofactualarrivalof
thetrainatdestination.

Differenceoffarebetweenfare
paidandthefareofclass

travelled

5 Changeoftrain
timingstoearlier
hoursotherthan
specifiedinthe

timetable

Aftertheactualdepartureofthe
trainandwithin3hrsoftheold

departureoftime.Availablefor7
daysonlyfromthedateofchange

oftime

Fullfarelessclerkagechargeof
Rs.20perpassenger.

6. Missingof
connectionof

outwardjourney
duetolate
runningof

connectingtrain

Within3hrsofactualarrivalof
trainbywhichthepassengerhas

travelled.

Fullfareofuntraveledportion
afterretainingthefareforthe
travelledportionwithoutCC.

7. Dislocationof
trainservice

enroute

Refundwillbegrantedatthe
stationwherethejourneyis

terminated

(i).Inabilityof
Railwaysto

makealternate
arrangements

(I).fullfarefortheentirebooked
journeywithoutclerkage

(II).Passenger
notwillingto
makeuseof
alternative

arrangements
provided

(ii).Fullfareforuntraveled
portionafterretainingthefare

fortravelledportionwithoutcc.

(III).Bandh,



Railrokoetc. (ii).Fullfareforuntraveled
portionafterretainingthefare

fortravelledportionwithoutcc.
8 Cancellationof

traindueto
accidents,

breaches,floods
etc.

Within3daysofthescheduled
departureofthetrain

Fullfarefortheentirebooked
journeywithoutcc.

9 Death/Injurytoa
passengerina

railwayaccident

Within3daysofthescheduled
departureofthetrain

Fullfarefortheentirebooked
journeywithoutcc.

509.RefundonunusedwaitlistedorRACTickets:

1.Subjecttoprovisionofsubrule(6)nocancellationchargeshallbepayableifaWLorRAC

ticketispresentedforcancellationexceptclerkagecharges.

I. Upto3hours,whentheticketisforadestinationupto200kms,

II. Upto6hours,whentheticketisforadestinationstationexceeding200kmsbutupto

500kms,and

III. Upto12hours,whentheticketisforadestinationstationexceeding500kms

AftertheactualdepartureoftrainexceptforadeductionofclerkagechargeofRs.20/-per

passenger.

Providedthatthenighttrainsleaving21.00hoursand6.00hours(actualdeparture),refund

shallbeadmissibleatthestationwithinthetimelimitspecifiedaboveorwithinfirst2hours

aftertheopeningofreservationoffice.

2.WhereconfirmedreservationhadbeenprovidedtoRACorWLticketholderatanytimeupto

thefinalpreparationofreservationcharts,suchticketshallbetreatedasreserved,and

cancellationchargeshallbepayableinaccordancewithrule-6.

3.a)Thisruleisapplicableonsinglejourneytickets.

b)Incaseofticketissuedfortravelfromsomeotherstation,refundbeadmissibleatthe

ticketissuingstationprovidedthattheticketissurrenderedbeforethescheduleddeparture

oftrainfromthestationfromwheretheticketisvalid(forWLorRACtickets).

510.CancellationofpartlyconfirmedandpartlyRAC/Waitlistedtickets-

 Insuchcases,cancellationchargeswillnotbeleviedandonlyclerkagechargeswillbe

collected from confirmed passengersalso provided the entire ticketissurrendered for



cancellationatjourneycommencingstationwithin4hrsbeforethescheduleddepartureofthe

trainandupto3hrsafteritsactualdeparture.

511.Postponementorpreponementofjourneyonareserved,RACorwaitlistedticket-

511.1.Postponementofjourney:

(a)ConfirmedTickets:Postponementofjourneyonconfirmedticketsshallbeallowedinthe
sameoranyhigherclass,byanysubsequenttrainonthesamedayoranysubsequentday,for
sameoranylongerdestination,providedthat:

(i)confirmedorRACorwaitinglistaccommodationisavailableinthetraininwhichfresh
reservationisrequired;

(ii)freshreservationfeefortheclassforwhichreservationisrequiredispaid,incaseoftickets
surrenderedduringworkinghoursandatleasttwentyfourhoursbeforethescheduled
departureofthetraininwhichoriginallybooked;

(iii)25% fareofalreadybookedticketispaidascancellationcharges,incaseoftickets
surrenderedduringworkinghoursandwithintwentyfourhoursandfourhoursbefore
scheduleddepartureofthetraininwhichoriginallybooked;

(iv)50% fareofalreadybookedticketispaidascancellationcharges,incaseofthetickets
surrenderedduringworkinghoursandwithinfourhoursbeforethescheduleddepartureand
uptothemaximumtimelimitsmentionedinrule6(i)(c)ofRefundRulesafteractualdepartureof
thetraininwhichoriginallybooked.

(b)RACandWaitlistedTickets:PostponementofjourneyonRACandWaitlistedTicketsshallbe
allowedinthesameorhigherclass,byanysubsequenttrainonthesameoranysubsequentday,
forsameoranylongerdestination,providedthat-

(i)confirmedorRACorwaitinglistaccommodationisavailableinthetraininwhichfresh
reservationisrequired;

(ii)ticketissurrenderedduringworkinghoursanduptothemaximumtimelimitsmentionedin
rule6(i)(c)ofRefundRulesafteractualdepartureofthetraininwhichoriginallybooked;

(iii)Clerkagechargeispaid.

511.2.Preponementofjourney:Preponementofjourneyonconfirmed,RACandwaitlistedtickets
shallbeallowedinthesameoranyhigherclass,byanyearliertrainonthesamedayorany
earlierday,forsameoranylongerdestination,providedthat:-

(a)confirmedorRACorwaitinglistaccommodationisavailableinthetraininwhichfresh
reservationisrequired;

(b)theticketissurrenderedduringtheworkinghoursofthereservationofficeandatleastsix
hoursbeforethescheduleddepartureofthetraininwhichreservationisrequiredorbefore
preparationofthereservationchart,whicheverislater;



(c)freshreservationfeefortheclassforwhichreservationisrequiredispaid,incaseof
preponementonconfirmedtickets;and

(d)Clerkagechargeispaid,incaseofpreponementonRACandwaitlistedtickets;

Explanation:-

Incaseofdifferenceoffare,betweentheclassofatrainonwhichtheticketwasoriginally
reservedandthesameclassofatrainonwhichthepreponementorpostponementis
provided,thechangeofreservationshallbemadesubjecttorefundorrecoveryofthe
differenceasthecasemaybe.

Preponementorpostponementofjourneyshallbeallowedonlyonce.

ThePostponementorPreponementofnormaltrainticketjourneyswillnotbeapplicable
againstTatkalQuotaevenonpaymentofTatkalcharges.

Iftheticket,onwhichjourneyhasbeenaltered,iscancelled,cancellationchargesshallbe
payableasindicatedinRefundRules.

512.ChangeofjourneyfromLowerclasstoHigherClass:

a.Changeofreservationisallowed,withoutlevyinganycancellationchargeonareservedticket
oflowerclassforhigherclassonthesametrainanddayorwhenreservedforaseatinaclass
forreservationofaberthinthesameclassonthesametrainandday,providedthat:

i. Accommodationisavailable,and

ii. Therequestforchangeismade-

1.Eithertheworkinghoursofreservationofficeandupto6hoursbeforethe
scheduleddepartureofthetrain,or

2.Duringthecourseofjourneyinthetrain.

b.Nochargeswillbecollectedifreservedticketischangedtohigherclassundertheupgradation

scheme.

Note:

1. Freshreservationfeeshallberealizedwhentheticketispreponedorpostponedorchangeto

higherclassorchangefromseattoberth.InthecaseforticketslikeRajdhaniandShatabdi

Express,wherethefareisinclusiveofallcharges,freshreservationfeeasapplicableforthe

particularclassforwhichtheticketisissued,willbecollected.

2. Thechangereferredtoundersub-rule(1)shallbeallowedonlyonce.

3. Iftheticketonwhichthechangeofreservationhasbeenallowedundersub-rule(1)is

cancelled,cancellationchargeshallbepayableasfollowsnamely:

a.Cancellationchargesaswouldhavebeendueiftheoriginalreservationhadbeen



cancelledatthetimewhenthechangeofreservationallowed,and

b.Cancellationchargedueinrespectofalteredreservationasifthisalteredreservationis
freshreservation.

Explanation:regardingchangeofticketfromlowertohigherclassorfromseattoberth,notimelimit
hasbeen

prescribedbecausesuchrequestforchangecanbemadeevenatthelastmomentorin
train.

513.Noncommencementofjourneyduetolaterunningoftrains:

1.Nocancellationchargeorclerkageshallbeleviedandfullfareshallberefundabletoall

passengersholdingReserved,RAC,andWaitlistedtickets,ifthejourneyisnotundertakendue

tolaterunningofthetrainbymorethan3hoursofthescheduleddepartureofthetrainfrom

thejourneycommencingstationprovidedthattheticketissurrendereduptothemaximum

timelimitsprescribedinclause(c)ofsub-rule(1)ofrule6.Whichisgivenbelow:

Fullrefundwillbepermittedevenafterthedepartureoftrainintheeventoftrainrunning

morethan3hourslateandthatthetimelimitswillbeupto3hoursifthedistanceoftheticket

isupto200Kms.,upto6hoursifthedistanceoftheticketis201-500Kms.andupto12hours

afterthedepartureofthetrainifthedistanceoftheticketismorethan500Kms.

2.Whereapassengerholdingaticketwithorwithoutreservation,missesconnectionatany

junctionstationduetolaterunningofthetrainbywhichhehadtravelled,thefareforthe

untraveledportionshallberefundedafterretainingthefarefortravelledportionwithout

charginganycancellationchargeatsuchjunctionstationifhesurrenderstheticketforsuch

refundwithin3hoursofactualarrivalofthetrainbywhichhehastravelled.

514.RefundduetoRailwaysinabilitytoprovidereservedaccommodation:

 Undertheserulespassengersholdingreservedticketsareentitledforfullrefund.

 Providedthatsuchticketsaresurrenderedforrefundwithin3hoursfrom actualdepartureof

train.

 Providedfurtherthatwhenthetrainiscancelledduetounforeseencircumstancesuchas

accidents,breachesorflood,theticketissurrenderedwithin3daysexcludingthescheduled

dateofthedepartureoftrain.

515.Partiallyusedtickets:

1.Exceptasprovideintheserules,norulesshallbegrantedatastationonaticketonwhichpart

ofthejourneyhasbeenundertaken.

2.Whereaspassengerterminatesjourneyenroute,aticketdepositreceiptshallbeissuedtothe



ticketholderbythestationmasterofthestationinlieuofsurrenderofticketandticketholder

mayapplytochiefcommercialmanager(refund)oftheticketissuingrailwayenclosingthe

ticketdepositreceiptinoriginalforrefundoffare.Thefareforuntraveledportionshallbe

refundedafterretainingthefarefortravelledportion.

516.Ticketdepositreceipt(TDR)

1.Whenrefundcannotbegrantedatstation,TDRisissuedtothepassenger.

2.AlltherailwaysforunusedandpartiallyusedticketswillissueonlyonestandardTDR.

3.TDRisinformofamachinenumberedbookwiththreefoilsnamely,

a.Passenger b.CCM C.Record

4.Passengerfoilcontainsguidelinesforpassengerandtheothertwofoilscontaininstructionsto
therailwaystaff.

5.TicketcollectororstationmasterwillissueTDR.AtimportantstationsTDRbooksareavailable
atrefundcounters.

6.TDRcanbeobtainedbypassengerupto30daysfromthescheduleddepartureofthetrain.

7. TDRispreparedthroughcarbonprocess.TheTDRissuingstaffwillcanceltheticket&write
TDRnumberontheticket,cancelledticketsmustnotbegiventopassenger,thepassengerfoil
ofTDRishandedovertothepassenger.

8.TheCCMfoilofTDRalongwithcancelledticketwillbesenttoCCM(Refunds) within 15
daysfromthedateofissuethroughaspecialmessenger.

9.NoTDRshouldbedispatchedtoCCM̀ sofficewithoutfillinginthecolumns.

10.TDRmustnotbeissuedwhenrefundisadmissibleatstation.

11.OnthebackofpassengerfoilofTDR,anapplicationisprinted.Thepassengermustfillthe
applicationandapplytoCCM (refunds)forrefundwithin90daysfrom thescheduledjourney
date.

12.Ontheapplicationthepartycanpreferthemodeofpaymentintheform ofstationpayorder/
cheque/moneyorder.

13.Railwaysshoulddisposecaseswithin16days.However,thecaseissettledwithin3months
fromthedateofreceiptoforiginalTDRfromtheparty.

14.Ifrefundisnotadmissiblethereasonsmustbeconveyedtothepassenger.

517.Discontinuationofjourneyduetodislocationoftrainservice:

1.Whenatrainjourneyisdislocatedenrouteduetounforeseenevents,suchasaccidents,

breachesandfloods,fullfarefortheentirebookedjourneywithoutanydeductionforthe

travelledportionandwithoutlevyofcancellationchargeshallberefundedatthestationat

whichjourneyisterminatedunderthefollowingcircumstance:-

a)Wheretherailwayisunabletocarrythepassengertothedestinationstationwithina



reasonabletimebyarrangingtransshipmentordiversionorotherwise;or

b)Whenthepassengerisinvolvedinrailwayaccidentand/orinjuredintheaccidentanddoes

notcontinuehisjourney;or

c)Inthecaseofdeathorinjurytoapassengerinarailwayaccident,theKithandkinofthe

passengerhavetoterminatetheirjourney.

2.Wheretherailwayadministrationofferstocarrythepassengertohisdestinationstationbyany

divertedrouteorbyarrangingtransshipmentorotherwiseandthepassengerisnotwilltoavailof

suchalternativearrangement,farefortheuntraveledportionofthejourneyshallberefundedafter

retainingthefarefortravelledportionwithoutcharginganycancellationchargesatthestation

wherethejourneyhasbeenterminated.

3. Wherethetrainjourneyisdiscontinuedenrouteduetobandhs,agitationsorRailroko,farefor

theuntraveledportiononlyshallberefundedafterretainingthefarefortravelledportionwithout

thelevyofanycancellationcharges.

4. Ifthetrainswhichhaveseparateallinclusivefarestructureonpointtopointbasisare

terminatedatanonscheduledstoppageofthetrainandthepassengerisnotwillingtoavailofthe

alternativearrangementbyrailwayadministrationtocarrythepassengertohisdestinationstation,

farefortheuntraveledportionshallberefundable.Insuchcases,fareforthedistancetravelledwill

beretainedbasedontheperkilometerfareofticketandbalanceamountshallberefundableasthe

fareforuntraveledportionofjourney.

518.FailureofAirConditioningequipment:

1.WheretheAChasnotworkedtheportionofjourney,refundontheticketsissuedforAC
coachesshallbegrantedforsuchportiononthefollowingbasis-

i. IftheticketisforAC1stclass,thedifferencebetweentheAC1stclassfareand1stclass
M/Efare.

ii. IftheticketisforAC2nd/ACSleeperclass,thedifferencebetweentheAC2nd/ACSleeper
classfareand2ndclasssleeperM/Efare.

iii. IftheticketisforACChairCar,thedifferencebetweentheACChariCarfareand2nd
classM/Efare.

2.Therefundofdifferenceoffaregrantedundersubrule(1)shallbegrantedatdestination

stationontheproductionofticketalongwithacertificatefromconductororguardorthe

travellingticketexaminerofthetraingivingparticularsofticketnumber,numberofthecoach

andstationsbetweenwhichAChadnotworkedandispresentedwithin20hoursofthearrival

ofthetrain

519.Whenthepassengersaremadetotravelinalowerclassforwantofaccommodation:

1.Ifthe ticketholderofa higherclassismade to travelin a lowerclassforwantof



accommodationintheclassforwhichtheticketisissued,refundofthedifferencebetweenthe

farepaidandthefarepayablefortheclassinwhichitisactuallyusedshallbegrantedat

destinationstationorattheoriginatingstation,asthecasemaybe.

2.Providedthatrefundshallbegrantedatdestinationstationonlyonproductionofacertificate

from theconductorortheguardorthetravellingticketexaminerofthetraincertifyingthe

holderofthetickethadtotravelinalowerclassforthewantofaccommodationintheclass

forwhichitwasissuedandticketispresentedwith20hoursofthearrivalofthetrainatthe

destinationstations.

520.Refundonlost/misplacedtickets:

1.Norefundispermissibleagainstlost/misplacedtickets.

2.Howeverpassengerwillbeallowedtotravelonthereservationalreadymadeonconfirmed

oneorRAC

3.Ifthelossofconfirmed/RACticketisreportedbeforethepreparationofthereservationchart,

duplicateticketwillbeissuedonthecollectionoftheclerkagechargeperpassenger.

4.Ifthelossofconfirmed/RACticketisreportedafterthepreparationofthereservationchart,

duplicateticketwillbeissuedonthecollectionofthe50% ofthefare.

5. NoduplicateticketwillbeissuedafterthepreparationofreservationchartincaseofRAC

ticket.

6. Lossofticketsbereportedtorailwaysimmediatelytopreventfraudulentrefundsonlost

tickets.

521.WaitListedPassengersonconcessionandPrivilegeTicketOrder(PTO):

Whenanypersonhadpurchasedaticketonanyconcessionalorderorprivilegeticketorder,

andiswaitlistedforreservationinanytrainheshallbeentitledtoavailofthesameticketfor

reservationinanyothertrainonsamedateoranyotherdatewithoutlosingthebenefitof

concessionalfare.

522.Unusedportionofreturnticket:

1.Norefundshallbegrantedonunusedportionoftheconcessionalreturntickets.

2.Whenareturnticketisissuedwithoutanyconcessionitshallbetreatedliketwosinglejourney

ticketsandrefundshallbegrantedaccordingly.

523.Refundonticketsonwhichluggageisbooked:

 Refundoffareonunusedticketsonwhichluggageisbookedandjourneyisnotundertaken,

thanluggageticketwillbecancelledandfreightwillberefundedafterrecoveryofwarfage

chargesifanyanddeductionofcancellationchargesofRs.10/-perluggageticket.Journey

ticketshallbeendorsedtotheeffect.



 Onproductionofjourneyticketthefarewillberefunded,ifbearingtheendorsementafter

deductingthecancellationchargesasperrules.

524.Refundonduplicateticket:

 Refundisnotgrantedwhentheduplicateticketisissuedbeforepreparationofchart

 Whenlostormisplacedticketistracedafterissueofduplicateticketandpresentedbefore

departureoftrain,refundonduplicateticketisallowedafterdeducting5% offaresubjecttoa

minimumofRs.25/-.

 Incasejourneyisalsonotundertakenthecancellationchargesonoriginalticketwillbe

deductedasperrules.

 Ifpassengerpaysexcesschargeontrainonaccountoflostreserved/RACticket,50% offare

willberefundedonapplicationtoCCM,ifnobodyhastakenrefundontheoriginalticket.

 Thechargescollectedtowardsduplicateticketshallnotberefundedatdestinationstation.

525.Refundtothepersonwhodidnottravelonacombinedticket

 Whenitisknownbeforecommencementofjourneythatlessnumberofpersonswillbe

travellingonagroupticket,theoriginalticketshallbecollectedatthestationandafree

excessfareticketisissuedfortheremainingpassengers.Refundforthepersonsnottravelling

shallbegrantedatthestationitselfafterdeductingtheusualcancellationcharges.

 IncaseofUTS/SPTM ticketsthecancellationchargesshallbeleviedonthepassengersnot

travellingandfreshticketshallbeissuedforthepassengersnottravelling.

 In caseofpassengercouldnotclaim refundbeforethecommencementofjourneyand

approachtheTTE/CORofthetrain,TTE/CORshallissuetheguardcertificatetothepassenger

forpersonsnottravellingsoastoenablehim toclaim refundfrom CCM (refunds)office.In

additiontheywillalsomakenecessaryendorsementinthisregardontheticketaswellinthe

reservationchartexceptincaseofE-tkt.

Note:Refundcanbeclaimedupto30daysatdestinationitselfundercomputerizedcoaching

refundsscheme,ifPRScountersareavailable.

526.Refundonticketsuptothevalueofclerkagecharges:

 Insuchcasesnorefundwillbeadmissibleoncancellationorsurrenderingofsuchtickets.

527.RefundonpartiallyusedticketsbyRajdhani/Shatabaditrains:

 SincethefareforRajdhani/Shatabaditrainsisonpointtopointbasis,breakjourneyontickets

forthesetrainsisnotpermittedhencenorefundisadmissible.



528.Refundonmissingtrainduetochangeintraintimings:

 Attimesduetochangeintimetable(scheduledormid-term departuretimeofcertaintrains

areadvanced,insuchcasesifthepassengermisstheconcernedtrainforwhichreservation

hasbeenmademaybegrantedfullrefundprovidedtherefundisclaimedafterthedeparture

ofthetrainaspertheoldtimings.Clerkagechargesiscollected,thisfacilitywillbeavailable

foraperiodofsevendaysfromwhichthetraintimingshasbeenchanged.

529.RefundonTatkalticket:

NorefundwillbegrantedoncancellationofconfirmedTatkaltickets/duplicateTatkalticketexcept

incaseofcircumstancesmentionedinPara2ofinstructionscontainedinCommercialCircularno.53

of2006issuedvideletterno.2006/TGII/20/P/Tatkal,dated30.06.2006.

(1)FullrefundoffareandTatkalChargeswillbegrantedontheticketsbookedunderthis
schemeinthefollowingcircumstances:

 Ifthetrainisdelayedbymorethan3hoursatthejourneyoriginatingpointofpassenger
andnottheboardingpointifthepassenger'sjourneyoriginatingpointandboarding
pointaredifferent.

 Ifthetrainistorunondivertedrouteandthepassengerisnotwillingtotravel;
boardingstationorthedestinationstationorboththestationsarenotonthediverted
route

 IncaseofnonattachmentofcoachinwhichTatkalaccommodationhasbeenearmarked
andthepassengerhasnotbeenprovidedaccommodationinthesameclass.

 Ifthepartyhasbeenaccommodatedinlowerclassanddoesnotwanttotravel.Incase
thepartytravelsinlowerclass,thepassengerwillbegivenrefundofdifferenceoffare
andalsothedifferenceofTatkalchargesifany.

 ThebookingunderTatkalschemewillbedoneonlyfrom theoriginatingtoterminating
pointofthetrainwithboardingfacilityfrom intermediatestation.Howeverzonal
railwayshavebeengiventhediscretionsofimposingrestrictionsonTatkalbooking
regarding defining trainsasend to end orkeeping itfree orimposing distance
restrictionetc.Keepinginviewtheoverallutilizationoftheaccommodationsavailable
inthetrain  

3.  Norefundwill,however,bepermissibleonthereservationsmadeunderTatkalschemein
casethecoach,inwhichaccommodationunderTatkalschemehasbeenearmarked,isnot
attachedandtheaccommodationhasbeenprovidedtotheTatkalpassengersinthenormal
trainservicesinthesameclass.

4.Tatkalwaitlistedtickets(whichwerenotconfirmed)shallbegrantedrefundonparwith

thejournalwaitlisttickets.

530.Refundinothercircumstances:

 Forrefundoffareundercircumstancesotherthanthosespecifiedaboveorwhererefundisnot

admissibleornotgrantedatthestationonaccountofexpiryoftimelimitsorotherwise,a



TicketDepositReceiptisissuedtothepassengerinlieuofthesurrenderedticketatthestation

wheretheticketissurrendered.ThepassengercanclaimrefundinCCM̀ soffice.

531.Roundingoffruleforrefundoffares:

1.Thecancellationchargeonthepassengerticketwillberoundedofftonearestrupeei.e.

fractionofarupeebelow50paisewillbedroppedoffand50paiseormorewillberoundedoff

tonexthigherrupee.

2.Thisroundingoffruleforrefundwillbeapplicableuniformlyforticketsofallclassesandtrains.

532.ComputerizedCoachingRefundScheme(CCRS)-

532.1.ExceptionalDataReport(EDR):

Purpose:CCRSisintroducedtosimplifytheprocedureofrefundoffaresonreservedticketson

normal

circumstancesandbeyondtheexistingtimelimit.

How: ByupdatingthechartpositioninPRStograntrefundacrossthecounterevenbeyondtime

limit

anywhereinthecountry.

UPDATINGOFCHART: TicketcheckingstaffhastoprepareExceptionalDataReport(EDR)after
checking

thecoachonthefollowingcases.

1.Passengernotturnedup.

2.Forcedtotravelinlowerclassholdinghigherclassticket.

3.FailureofACequipmentinthecoaches.

4.Lessnumberofpassengerstravelledonagroupticket.

5.Discontinuationofjourneyduetodislocationoftrainservices.

6.Accommodationcouldnotbeprovided.

7.Cancellationoftrains.

532.2.DateEntrypoint(DEP):Dataentrypointsarethosestationswhereexceptionaldatareportis

fedintothePRS.Thesestationsarenominatedkeepinginviewthefollowingconditions.

a.ChangeoverstationsofTTÈs.

b.AvailabilityofPRS.



532.3WhenandhowRefundisadmissible-

Toapersonwhoisbookedontheconcernedticket.Suchpersonmustcomepersonallytoclaim

refundandproducephotocopyofanydocumentprovinghisidentity.

1.Photocopiestobeverifiedwiththeoriginalbytheofficialgrantingrefund.

2.AtallPRScountersduringworkinghrs,upto30daysfromthescheduleddeparturetimeofthe
trainfromitsoriginatingstation.

3.Normalcancellationchargeswillbeleviedasperrules.

532.4Refundshallnotbegranted-WhenthePRSisnotupdatedwithEDR.

1.Onwaitinglisttickets.

2.Wherecashrefundisnotadmissibleatthestationacrossthecounter.

3.Toanypersonwhoisnotbookedontheconcernedticket.

532.5.InstructionforTicketCheckingStaff/Supervisors/E&RCs-

1.EDRispreparedintriplicate,foreachcoachseparately.ItwillberesponsibilityofTSorSenior

mostTTEtoensurethatthesereportsarepreparedbytheTTEsoftheirrespectivecoaches.Ifa

coachisnotchecked,theseniormostTTEwillcertifythisfactontheEDRoftheparticular

coachgivingreasonsfornotchecking.

2.ItmaybeensuredthatEDRformsinsufficientquantityaresuppliedtoTTEstoavoidusageof

non-standardformats.TheEDRshouldbepreparedintriplicate.

a.TheoriginalEDRshouldbehandedovertotherefundSupervisor/ShiftSupervisorat
thenominatedpointsandclearacknowledgementshouldbeobtainedoncarboncopy
ofeachofthesereportsfrom thesupervisor.ItwillberesponsibilityofSeniormostTTE
toensurethatallstaffhandedovertheircopyofEDRincludingthosewhicharenot
checked.

b.Onecarboncopywillbeattachedtotheoriginalchartandtheamendedchartand
handedovertotheoutgoingTTE.

c.OnecarboncopyoftheEDRsalongwiththecopyoftheamendedchartshouldbe
preservedasperexistingpractice.

3.EDRshouldbehandedoverwithinonehourafterarrivaloftrainotherwisethematteris
reportedtohigherauthorities.



Chapter-6

LuggageTraffic

601.Definitions:-

1.Luggagemeansthegoodsofapassengereithercarriedbyhim inhischargeorentrustedtoa

railwayadministrationforcarriage.[IRCMvol-1chapter-8].

2.Un-bookedorpartiallybookedluggage:Luggagecarriedinexcessoffreeallowancewithout

bookingiscalled̀ un-bookedluggage’andluggagecarriedinexcessofactuallybookediscalled

partiallybookedluggage.

3.Freeallowance:Thisisthequantityofluggageapassengercancarrywithhiminthepassenger

compartmentwithoutpayinganycharges.Freeallowanceisgrantedaspertheclassoftravel.

4.Marginalallowance:Thisisthequantityofluggagethatisusedtodeterminetheextentof

penaltytobeimposedincaseofun-bookedorpartiallybookedluggage.Marginalallowanceis

notgrantedbuttakenintoconsideration.

602.Articlesnotacceptedasluggage-

1.Offensivearticles–exception:Wetskinofwildanimalinairtightbox.

2.Explosiveanddangerousgoods,exceptsafetycinemafilm,safetycartridges,andsmalloxygen

gascylinderwithpatientin1stclassaccompaniedbyamedicalattendantandholdingdoctor’s

certificatethatthecarriageofoxygencylinderisnecessary.Usualfreeallowancewillbe

granted.

3.Oilgrease,ghee,paintsetc.whichmightbecontactbreakage,orleakagedamageotherarticles,

exception20kggheeperpassengerisallowed.

4.Allvarietiesofdrygrass,leavesandwastepaper.

5.Deadpoultryandgame.

Note:

1.Bulkyarticlesareallowedasluggagebutnofreeallowanceisgranted.Thesearechargedon

weightorbymeasurementwhicheverisgreater.

2.DryfishnotpermittedonC.Rly.,passengerdetectedcarryingdryfishandarticlesmentioned

abovevideitem(1)to(5)areliableforprosecution.



603.LuggagecarriedbyAC1st,Sleeperclassand2ndclasspassengers-

Passengerarerequestedtotakeintoacarriageonlysuchsmallarticlesofpersonalluggage

asarerequiredfortheirownuseonthejourneyandcanbeplacedinthecarriagewithout

inconveniencing other passenger or reducing available accommodation in the carriage for

sitting/sleepingfreemovement.

Trunks,suitcases,boxesorarticlesofluggagewhichinoutsidemeasurementexceedanyone

ofthefollowingdimensionshouldbecarriedinbrakevanandnotinpassengercompartment

100cms(length) x 60cms(breadth) x 25cms(height)

Ifsucharticlesarecarriedwiththepassengerinthecompartmenttheywillbecharged

separatelyasluggageontheirfullchargeableweightwithoutgrantinganyfreeallowance.

SuchpackagesmaybetransferredtoBrakeVanforonwardjourney.Freeallowancewillbe

allowedonlyforthedistancethesepackagesarecarriedinBrakeVans.Forthedistancethese

packagesarecarriedinpassengercompartment,nofreeallowanceisgrantedandfreightdueonfull

chargeableweightshouldberecovered.

FreeallowancemaybegrantedonMachineryparts,Fridgeorotherarticlescarriedasluggage.

604.TheTableoffreeallowanceandmarginalallowancefordifferentclass:

Class Free

allowance

Marginal

allowance

Maximumallowance

IAC 70 15 150

2AC 50 10 100

Firstclass 50 10 100

3AC 40 Nil 40

ACCC 40 Nil 40

Sleeper 40 10 80

IIclass 35 10 70

Tickets

I-Season 15 5 -

II-Season 10 5 -

MVST-Outward 60 - -

MVST-Return Empties - -



CheckSoldier

Ticket

40 10 -

SoliderTicket 40 10 -

Passes

1stClass‘À

Pass

140 15

1stclass 70 10

2ndClass‘À &

2ndClasspass

50 10

Note:-IncaseofAC3rdandACChairCarluggageover40Kgs.perpassengershouldbebookedand

carriedinBrakeVan.

605.Maximumsizeoftrunks/suitcase/boxesetc.thatcanbecarriedinAC3Tier

50cms(length) x 45cms(breadth) x 22.5cms(height)

606.Articlesallowedfree(exemptedfromweighment)are-

Class Articles
AC1st,1stand
AC2Tier

Tiffinbaskets,smalliceboxes,smallhandbags,orattaché
cases(notsuitcase),walkingsticksandumbrellas.

AC3Tier,ACChair
Car,SleeperClass
and2nd Class

Walkingsticks,umbrellasandsmallarticlesoffoodrequired
duringjourney.

607.PassengerdetectedcarryingUn-bookedluggage-

Iftotalweightoftheun-bookedluggageexceedsthefreeallowancebymorethanthe

marginallimitthenfreeallowancewillbegrantedandremainingweightwillbechargedat6times

luggageratefortheentiredistancesubjecttominimumRs.50/-.

Andiftotalweightoftheun-bookedluggageexceedsthefreeallowancebutdoesnotexceeds

thelimitofmarginalallowancethefreeallowancewillbegrantedandremainingweightwillbe

chargedatsingleluggageratefortheentiredistancesubjecttominimumRs.30/-.

608.Passengerdetectedcarryingpartiallybookedluggage:-

Iftheportionofpartiallybookedwhichisnotpaidforisfound exceedsthefreeallowancebymore

thanthemarginallimitthen itwillchargedfortheexceedweightexceedingfreeallowanceat6

timesluggageratesubjecttominimumRs.50/-.



Andifitfoundexceedingfreeallowancebutdoesnotexceedsthelimitofmarginalallowancethen

theexcessweightwillbechargedatsingleluggageratesubjecttominimumRs.30/-.

609.Passengerdetectedcarryingpartiallybookedluggageexceedingmaximumpermissiblelimit:-

Excessweightwillbechargedat6timesluggageratesubjecttominimumofRs.50/-.

Note:marginalallowanceisnotapplicableincaseofpartiallybookedluggageexceedingmaximum

permissiblelimit.

610.PassengerholdingExtratickets:-

Freeallowanceisgivenonactualnumberofpassengerstravelling.Passengersdetected

carryingextraticketsshouldbeallowedfreeallowanceonlyontheactualnumberofpassengers

travelling.Extraticketsshouldbecancelledandexcessweightshouldbechargedat6timesluggage

ratesubjecttoaminimumofRs.50/-.

Note:Thisruleisalsoapplicableforpassholdersandmilitaryticketholders.

611.Passengerfoundtravellingbeyondauthorizeddistancewithluggage:-

1.Bookedluggage-Chargeswillbeleviedfortheportionoverriddenseparately,itwillbetreated

asun-bookedluggageandchargedaccordingly.

2.Un-bookedluggage-Iftheluggagewasnotbookedatthestartingstation,chargesshouldbe

recoveredfromstartingstationtothestationtowhichpassengeroverridesaspertherulesin

forceforchargingun-bookedluggage.

612.Passengerunableorrefusingtopaytheduechargeforcarryingun-bookedorpartiallybooked

luggageenroute:-

whenapassengerisdetectedenroutewithun-bookedorpartiallybookedluggageandhe

refusesorunabletopaytheduechargesondemandthantheentireluggageafteritproperlypacked

andfastenedmustbeshiftedtothebrakevanunder“To-PayparcelwayBill”attheneareststation

wherethereistimetodoso.

Thechargeswillbeshownas“Topay”betweenfrom andtostationofticketheldbypassenger.The

“ToPay”PWBwillbehandedovertopassengerandwillbeadvisedtotakedeliveryonpaymentofdue

charges.

613.Passengerunableorrefusingtopaytheduechargeforcarryingun-bookedorpartiallybooked

luggagedestination:-

Whenapassengerisdetectedatdestinationwithun-bookedorpartiallybookedluggageand

herefusesorunabletopaytheduechargesondemandthantheentireluggageshouldbedetained



anddepositedincloakroom.Aclockroom ticketshowingthechargeswillbehandedovertothe

passengerwhowillbeadvisedtotakedeliveryafterpaymentofluggageandcloakroomcharges.

614.Carriageof“musicalinstrument”,“TVset”and“Childtricycle”asluggage:-

1.OneMusicalinstrument,OneTVsetandoneTricyclechildrenmaybeallowedaspersonal

luggage(Notfree)andusualfreeallowancewillbegrantedonthearticles.

2.Theweightof1stmusicalinstrumentistobedeterminedonactualweight,theweightofTVis

tobedeterminedonactualweightorweightbymeasurementwhicheverishigher.Theweight

oftricycleisfixedas20kgpertricycle.

3.Musicalinstrumentinexcessofonecarriedbypassenger,allwillbechargedas6times

luggageratesubjecttominimumofRs.50/-.

4.TVinexcessofonecarriedbypassenger,allwillbechargedas6timesthescalè L̀ luggage

ratesubjecttominimumofRs.50/-.

5.Childrentricycleinexcessofonecarriedbypassenger,allwillbechargedas6timesthescale

L̀̀ luggageratesubjecttominimumofRs.50/-.

615.Charpoynotinpieces:-

Notpermittedinpassengercompartment.Ifdetectedun-bookeditwillbecharged,without

grantingfreeallowanceat6timestheGPSratefor40kguptopointofdetectionandshouldbe

removedtobrakevanandchargedatGPSratefor40kgsubjecttominimumofRs.50/-.

616.Conveyanceofbicycles,tricycles,perambulators,scootersandmotorcyclesetc.asluggage:-

 Nofreeallowanceisgivenonthesearticles

 Thesearticlesmustbebookedinbrakevanandarenotallowedtobecarriedinpassenger

carriages.

 Incasetheyarefoundun-bookedwithpassengerinacompartmentoratdestinationstation,

thesamewouldbechargedatsixtimesthescale L̀̀ fortheentiredistancesubjecttoa

minimumofRs.50/-perarticle.

 Onlyonescooter/motorcycle/mopedcanbebookedasluggageonaticket.

 Bicycles,tricyclesetcwhentransportedinpieceseithertiedtogetherorseparatedwillbe

chargedonactualweightsubjecttominimumweightmentionedabove.

Note:

 Tri-cyclesbelongingtodisabledpersonsshouldbechargedasluggageat40Kgspertri-cycle,

providedthesearecarriedinbrakevanofthesametrainbywhichtheownersaretravelling.

617.Chargeswillbecollectedonactualweightorfollowingprescribedweightwhicheverishigher-



Typeofarticles Chargeableweight(inkilograms)
AutoRickshaw 600
Bicycles 40
Bicyclecrates,empty 20
Bicyclesidecars 40
Childrenbicycle 20
Childrenscooters 20
ChildrenPedalvehicles(exceptotherwise
hereinprovide)

20

ChildrenPushvehicles(exceptotherwise
provided)

20

Childrenpushchairs 40
Childrenpushchairscollapsible 20
Childrenscooters 20
Childrentricycle 20
Chairsinvalid 150
Cyclelorries 150
Cycletongas 150
Cycletrailingcars 150
Cycletrailingvans 150
Go-carts 20
Motorcycles&Mopeds 100(upto60cc)
Motorcycles&scooters 200(above60ccbelow350cc)
Motorcycles 250(350ccandabove)
Motorcycleswithsidecarattached
(foreachmotorcyclewithsidecar
attached)

500

Motorcyclessidecar 150
Motorlawnmovers 150
Motorscootersonthreewheel 450
Motortricycleswithrecepatclesc 300
Motortricycles 300
Perambulators 75
Perambulatorscollapsible 20
Rickshaws 150
Sidecarofmotorcycles
Threewheelerdeliveryvans 900
Tricycles 100

Note:-Tricyclesbelongingtodisabledpersonsshouldbechargedasluggageat40kgspertricycle,

providedthesearecarriedinthebrakevanofthesametrainbywhichtheowner(disablepersons)are

travelling.

618.Grantoffreeallowanceonmerchandiseandothergoodscarriedasluggage:-

Itisclarifiedfortheguidanceofstaffthatfreeallowanceshouldbegrantedonallarticles

normallycarriedasluggagewhetherinpassengercompartmentsorinBrakevan(exceptthearticles



notallowedtobecarriedorbookedasluggageandarticles/trunks/suitcases/boxesexceeding

prescribeddimension)

Accordingfreeallowanceshouldbegivenonarticlesnormallyasluggagesuchasmachinery

parts,shoes,wares,parcelsandofficedocumentcarriedbypassengers/couriers,sewingmachines,

typewriters,toysportablecradles,airconditioners,foldingchairs,pottedplants,manufacturedpiece

goods.

Chapter-7

BookingandChargingofLiveStock

701.BookingandchargingofDogs:-

Class Minimumweight

forcharge

Minimum

Charge if

booked

Ifdetectedun-

bookedchargesfor

entirejourney

Minimum charge

in case of un-

booked

1.Brake

van

2.1stAC

3.AC

sleeper,

Chair

car,

Second

class

30kg.

60kg.

Notallowed

Rs.30/-

Rs.30/-

--------------

--------------

6timesforscale‘L’

for60kgs.

6timesforscale‘L’

for30kgs.and

removaltobrake

van

-----------

Rs.50/-

Rs.50/-



Note:DogwillbepermittedtotravelwithpassengeronlyinAC1stcompartmentprovidedthatthe

wholecompartment(4berths)orcoupe(2berths)isexclusivelybookedbythepassengerinallother

casesdogswillbebooked&carriedinSLRindogboxes.

702.BookingandchargingofSheepgoat,Pigsandcalves(underheight0.76Mts.):-

Class Minimum

weight/rate

charge

Ifdetectedun-booked

chargesuptopointof

detection

Charges for

onwardjourney

1. Brakevan

2. In

compartment

40 kg. per

animalatscale

‘L’ rate

minimum

Rs.30/-

Notallowed

6timesforscale‘L’for

40kgs.peranimal

minimumRs.50/-

Ascaleratefor40

kgs per animal

after removalto

brakevan

703.BookingandchargingofSmallanimalsandanimals(Puppies,Cats,Mittens,Mongoose,Monkey,

Rabbits,andGuineapigsetc.otherthanpoultry):-

1.InBrakevan

Class Minimum

weight/rate

charge

Ifdetectedun-booked

chargesuptopointof

detection

Charges for

onwardjourney

1.Incage

Baskets

2.Whenloose

AtGPSrateon

actual

chargeable

weight

Notallowed

----------

----------------

---------------

------------

2.InCompartment:



Class Minimumweight

/ratecharge

Ifdetectedun-

bookedcharges

uptopointof

detection

Charges for

onwardjourney

1.Incages/Baskets

(exceptAC1st)
20kgsper

bird/animalAt

scale‘L’rate

minimumRs.30/-

perconsignment.

6timesforscale‘L’

for20kgs.per

bird/animal

2 timesforscale

‘L’for20kgs.per

bird/animal

minimumRs.50/-

2.Whenloose 40kgs.per

bird/animalAt

scale‘L’rate

minimumRs.30/-

6timesforscale‘L’

for40kgs.per

bird/animal

2 timesforscale

‘L’for40kgs.per

bird/animal

minimumRs.50/-

3.InReservedcarriages:

Class Minimumweight

/ratecharge

Ifdetectedun-

bookedchargesupto

pointofdetection

Charges for

onwardjourney

1.Incages/Baskets

(exceptAC1st)
Atscale‘GPS’rate

minimumRs.30/-

6timesforscale

‘GPS’

At scale ‘GPS’

rate minimum

Rs.50/-

2.Whenloose Atscale‘L’rate

for30kgsper

bird/animal

minimumRs.30/-

6timesforscale‘L’

for30kgs.per

bird/animal

Atscale‘L’for30

kgs. per

bird/animal

minimumRs.50/-



704.Bookingandchargingofpoultry:

Class Minimum

weight/rate

charge

Ifdetectedun-

bookedcharges

uptopointof

detection

Charges for

onwardjourney

InBrakevan

a.Inbasket

b.Whenloose

40kgsper

basketatscale

GPSrate

Notbooked

6timesforscale

‘GPS’for20kgs.per

poultryminimum

Rs.50/-

6timesforscale‘L’

for40kgs.per

poultryminimum

Rs.50/-

40kgsperbasket

atscaleGPSrate

afterremovalto

brakevan

40kgsperbasket

atscaleLrate

afterremovalto

brakevanin

basket

InCompartment

a.Inbasket

b.Whenloose Notbooked ---------------- -------------

705.BookingandchargingofSnakes:

Class Minimum

weight/rate

charge

Ifdetectedun-

bookedcharges

uptopointof

detection

Charges for

onwardjourney



InBrakevan

a.Inbasket

b.Whenloose

AtscaleGPS

rateonactual

weight.

Notbooked

---------------- ----------------

InCompartment

a.Inbasket

b.Whenloose Notbooked Personwillbeprosecutedundersection

60(3)ofIRAinwhichhecanbefinedup

toRs.150/-



Chapter-8

RailwayPassesandAuthorities

“Pass”meansanauthoritygivenbyMinistryofRailwaysoranyRailwayAdministrationtoaperson,

authorizinghimtotravelbyrailgratuitously.

PASSES

MetalToken Cheque Card Authority
1.Gold 1.Privilegepass 1.DCP 1.Specialdutypass
2.Silver 2.Complimentarypost

retirementpass
2.FRC 2.Relieving

3.Bronze 3.Dutypass 3.Provisioncard
pass

3.Medical

4.RMS 4.Medicalpass 4.Schoolcardpass 4.FreeTravelling
authority5.Schoolpass

6.Widowpass

801.MetalToken:Theseareofgold,silverandbronze,andareissuedtogazettedofficerswhenon

duty.

(a)Goldtoken/pass:Holderswhenonduty,areentitledtotravelinAC1stclasswiththeirfamily

(maximum 2berthsinAC1stand4berthsinACsleeperclass/Executiveclass)overtheIndian

GovernmentRailways



(b)Silvertoken/pass:Holdersareentitledtothesameprivilegesasgoldpassholdersexceptthatthe

officerhimselfonlyisentitledtoAC1stclasswhilehisfamilyisallowedtotravelinACSleeper/first

class.AC1stclassforthefamilycanalsobeobtainedonpaymentof1/3rdofthedifferencebetween

theair-conditionedclassandACSleeperclassfares.

(c)Bronzetoken/pass:Holders,whenonduty,areentitledalonetoAC1stclass(gradepay7600-8700)

andfirstclass/ACSleeperclass(gradepay4800-7600)travelwiththeirfamiliesoverthezonal

railway/jurisdictiononly(exceptinthecaseofbronzepassesissuedbytheRailwayBoardwhichare

availableoveralltheIndianGovernmentRailways.TravelinAC1stclasswithfamilyisallowedon

paymentof1/3rdofthedifferencebetweentheair-conditionedclassandACSleeperclassfares.

801.1CommonfacilitiesforRailwayofficertravellingonmetaltoken:

1.Upto4berthscanbereservedintrainservice.

2.Scooter/MotorcanbebookedfreeinBrakevan.

3.Cantravelonengineprovidedtokenissuitablyendorsed.

4.Oneattendantfreein2ndclass.

5.140kgs.ofluggageforeachadultand70kgs.foreachchildofover5yearsandunder12years,

and50kgs.foreachattendantareallowedfree.

802.RMSTokens

PostalStaffworkingin RailwayMailServicecoachesaregivenRMStokenswhileondutybytrain.

ThenamesofthepostalstaffdetailedtoworkinRMScoachesontrainsarefurnishedintheDuty

RosteravailablewiththeHeadSorter.TheyshouldonlytravelinRMScoachesinconnectionwith

sortingoflettersandtoreceivemailbagsaten-routestationsetc.

Staffwhosenamesappearinthedutyrosterbutnotinpossessionofmetaltokensneednotbe

chargedbutstatementshouldbeobtainedwitnessedbytheHeadSorter.

StafffoundtravellingwithRMStokensandtheirnamesdonotfigureinthedutyrostershouldbe

treatedtravellingwithoutticketinfirstclassandchargedaccordinglyandaspecialreporttobe

submittedtoSr.DCM.

803.Metaltokenissuedtoworkshopstaff

Metaltokenareissuedtocertainworkers/employeesattachedtoMechanicalWorkShops,Storesand

ElectricalDepartmentstotravelbyrailinworkmenspecialsorinsecondclassbypassengertrains

betweenthestations(whichareengraved)furnishedintheMetalTokens.

Breakjourneyisnotpermittedonthesetokens.

ExceptaTiffincarrierandasmallrug,noluggageispermitted.

Anypersondetectedtravellingwithouttokeninworkmenspecial,willbetreatedtravellingwithout



ticketinFirstClassandcharged.

804.Privilegepass:

Railway employees are issued free privilege passes,family membercan be included,

dependentrelativescanalsobeincludedinaprivilegepass,butnotmore2dependentcanbe

includedinprivilegepass,whendependentisincludedinprivilegepasstotalnumberofpersonsin

suchpassshouldnotexceed5.

Privilegepasscanbeissuedfrom anystationtoanystationonIndianrailwaysbyanyoneofthe

followingroutes:

1.Shortroute;or

2.Alongroutewhichiswithin15% ascomparedtothedistancebyshortroute;or

3.Aquickroute;or

4.Alongerrouteprovideddirectedtrain/throughcoachesareavailable.

Singleandreturnjourneypassarevalidfor5monthsfromthedateofissue.Passholdercanbreak

journeyatstationmentionedonthepass. [RBE-

41/2012]

Whilemakingbreakjourneynecessaryendorsementshouldbegivenonthepassinthespace

provided.Whileapplyingforpassanynumberofbreakjourneystationscanbementioned.

Scooter/Motorcycle/MopedcanbebookedinBrakevan,usualfreeallowancewillbegrantedand

thereisnoneedofaspecificendorsementonthepassforthispurpose.

Upto5yearsofserviceclassIIIandclassIVemployeesareissuedonesetpass&4setsofPTOperyear.

Oncompletionof5years’service3setspassesand4setsofPTOsareissuedperyear.

Gazettedofficerareissued1stAwhitepasses,6setsofpasses&4setsofPTOsperyear,if1st‘A’white

passholderdesirestotravelinAC1stthen1/3rddifferencebetweenAC1stfare&ACsleeperfares,will

becollected.

Sr.
No.

Category TypeofPrivilegePass&Privilege
TicketOrder

TypeofDutyPass

1 Group‘A’&Group‘B’(Gazetted) 1stclass‘A’pass 1stclass‘A’pass
2 NonGazettedEmployees:-

i. InGradepayRs.4200/-and
above

ii. InGradepayRs.2800/-

iii. IntheGradepayRs.1900/-
andabovebutbelowGrade
payRs.2800/-.

1stclasspass

2ndclass‘A’pass*

2ndclass‘A’pass*inayear,
remainingpassesandPTOsof
second/Sleeperclass.

1stclasspass

2ndclass‘A’pass
*

2ndclass‘A’pass
*



iv. EmployeesinGradepay
Rs.1800/-

2ndclass‘A’pass*inayear,
remainingpassesandPTOsof
second/Sleeperclass. 2ndclass‘A’pass

*

*Note:Intermsoftheextantinstructions,theholderof2ndClass'A'passshallbeentitledtotravel
byAC-3tierclassintrainsotherthanRajdhani/Shatabadi/DurontoExp.trains.2ndClassA'Passisof
yellowcolour.
Attendant:

804.1.“Attendant”meansfulltimepaidservantofRailwayemployeeemployedinpersonalservice

andshouldnotberelativeofrailwayemployee,relativeemployedasservantcannotbecarriedas

attendantinrailwaypass.

Oneattendantcanbecarriedfreein2ndclassbyholderof1stAwhitepassand1stgreenpass.

Seniorcitizencomplimentarypassholderisentitledtotakeonecompanionin2ndsleeperprovided

thepassholdertravelsalongwiththecompanionin2ndclass.

Attendantcantravelinsleeperclasswithoutpaymentofdifferencebetween2ndandsleeperclass

fares.

Attendantcannottravelin1stclassevenonpaymentofdifferenceoffares.

805.Postretirementcomplimentarypass:

Retiredrailwayemployeesareissuedthesepasses,familymemberscanalsobeincluded.Classof

passwillbesameforwhichtheemployeesareentitledatthetimeofretirement.

Dependentsarenotincluded.

806.Schoolpass:

ThesepassesareissuedtoSon/Stepson/Adoptedson,dependentbrothersandsistersofRailway

employeewhentheyarestudyinginschoolcollegesituatedoutofemployeesheadquarters and

wheneitherparentsisresidingpermanently/temporarilyawayemployeesheadquarter.Thispass

willbeissuedfortheclassofwhichanemployeeiseligible.Thisfacilitywillbeavailableforthe

studentuptoageof21yearshoweverthisagerestrictionwillnotapplythem pursuinghigher

education.

807.Dutypass:

ThesechequepassesareissuedtoRailwayemployeestoenablethem totravelfordischargingtheir

dutiesatsomeotherstation/placesituatedoursidetheirheadquarter.

808.Medicalpass:

WhenaRailwayemployee,hisfamilymembersordependentsarereferfrom oneRailwayhospitalto

anotherfortreatment,consultationetc.Normallythesepassesareissuedforeligibleclass,butmay



beissuedforhigherclassattheentirediscretionofthemedicaldoctor.

809.Widow:

Halfthenumberofpasses,whichanemployeewasgettingonretirementwillbeadmissibletoa

widowofRailwayemployee.Incaseofdeathofrailwayemployeeduringservice,thedateofdeath

willbeconsideredasdateofretirement.Onesetofpasseveryalternateyearwillbeadmissiblein

caseofclassIVemployee.Thisfacilityisextendedtorailwayemployeeswhowereonrollon12.3.87

andoptedforitandtoallothersappointedafterwords.

810.CardPass:

810.1.DutyCardpass:

Issuedbynamedesignation& employeesphotograph,holdershouldsignonDCPinthespace

providedHoldercantravelfrom anystationtoanystationwithinthesection/Jurisdictionmentioned

inDCP.

Holdersarerequiredtoindicatethedetailsofthejourneyfailingwhichtheywouldbetreatedas

travellingwithoutticket.

810.2.FreeResidentialcardpass:IsissuedtoRailwayemployeeswhoarerequiredtotraveldaily

betweenplacesofresidencetoplaceofduty,providedsuitabletrainservicesavailable.FRCPwillbe

ofsameclassforwhichemployeeisentitled.FRCPwillbesubjecttotherestrictionasapplicableto

theseasonticketofsameclass.

1stFRCPholdercaǹttravelinACSleeper/Sleeper,failingwhichtheywillbechargedwithoutticket.

2ndFRCPholdercaǹttravelinsleeperclass,failingwhichtheywillbechargedwithoutticket.

1stFRCPholdercantravelin1stor2ndclass,asentitled2ndFRCPholdercantravelin2ndclassonly.

810.3.Provisionofcardpass:

Only2ndclasspasswillbeissuedfrom aroadsidestationtoaspecificstation.Railwayemployeeor

familymemberorrelativeorevenoutsidercantravel,butwhenanoutsiderhadbeendeputedby

railwayemployeetobringprovisiongoods,outsidershouldbehandedoveraseparateauthorityletter

MEMObytheSM,Thathehasbeenallowedtotravelforbringingprovision.Ontheprovisioncardpass

120kgs.Provisionarticlescanbecarriedinreturnjourney.Breakjourneyisnotallowedinthispass.

SMsshouldkeepaproperrecordregardingissueofthesecardpasses.

Anemployeecanbeissuedthispassonlytwiceamonth.

810.4.Schoolcardpass:

Schoolcardpasswillbesubjecttotherestrictionasapplicabletoseasonticketofsameclass.

1stschoolcardpassholdercantravelin1stor2ndclassbutcaǹttravelinACSleeper/Sleeper,failing

whichtheywillbechargedwithoutticket.



2nd classcardpassholdercaǹttravelinsleeperclass,failingwhichtheywillbechargedwithout

ticket,theycantravelonlyin2ndclass.

811.Travellingauthority:

Differenttypesoftravellingauthoritiesareissuedtorailwayemployeestravellingonduty,reliving

duty,forattendingrailwayhospital.

Travellingauthoritymustbeissuedonaproperprintednumberedstandardproforma.

Manuscriptauthorityissuedonanon-standardproformawillbetreatedasinvalid&holderwillbe

treatedastravellingwithoutticket&chargedaccordingly,mattershouldbereported.

812.Passes&PTOsissuedGovt.RailwayPolice:

ThefacilityofprivilegepassesandPTOsisalsoadmissibletoGovernmentRailwayPolicepersonnel.

TheclassofpassesandPTOsadmissibletothem isdeterminedbythepaylimitasapplicableto

Railwaystaff.

GRPpersonnelnoteligibleforAirConditionedtravelwithoutpaymentofdifferenceoffaresbetween

FirstACandtheclassofpassheld.

813.Emergentpolicepass:

EmergentPolicepassesareissuedtoGovernmentRailwayPolicepersonneloverthehomelineon

receiptofarequisitionsignedbyanofficernotbelowtherankofaHeadConstablewhentravellingon

dutyconnectedwithrailwayorstate.

Thesepassesaremachinenumbered,printedinfourcounterfoilsandsuppliedinbooks.

ThefirstfoilistheStationRecord,secondfoilisAccounts,whichservesthepurposeofarequisition,

thethirdisFreeTicketandthefourthoneisthereceipttobegrantedtotheholderbytheticket

checkingstaffatdestination.

ThesepassesarealsogivenforwitnessesandcomplainantstogiveevidenceinPoliceStationorata

placeofinvestigationtoidentifycriminal’spropertyetc.inbona-fiderailwaycases,andwhenpersons

aresummonedtogiveevidencebeforetheInvestigatingofficer.

Thesepassesarealsoissuedtopoliceoverotherrailwaysincaseofemergencytofollowupcriminals

inconnectionwithrailways,whenescortingprisonersandtoreturnfromsuchduty.

Thesepassesareallowedbyalltrainsbutnobreakjourneyisallowedenroute.

WhenaPoliceofficer,havingapassfrom astationtoanotherstationonanotherrailway,wishesto

continuejourneyinconnectionwithhisofficialduties,beissuedthispassonfurnishingarequisition

foronwardjourneyonlydulyfurnishingthedetailsofpassheld.

814.Emergentpassenger̀spass:



Whenpersonsaccusedofoffencesundersections137and138oftheRailwaysActaretobeconveyed

byrailtoattendcourtorpolicestation,EmergentPassenger’sPassshouldbeissuedfortheaccused

andtherailwaystaffescortingthem fortravelinsecondclassonly.Incaseofticketlesspassengers

handedovertotheStationMasterbySeniorTicketExaminer’smemoshouldbequoted.

815.IdentitycardcumRailwaypasses(ICCRP):

IdentityCardcumRailwayPassisissuedtoMembersofParliamentofLokSabhaandRajyaSabha.

ICCRPissuedtoMPsofLokSabhaisingreencolourandthatofRajyaSabhaispurple.

FreetravelinFirstACorExecutiveClasswithspousefrom anystationtoanystationoverIndian

RailwaysinanytrainincludingRajdhani/Shatabadi/DurantoExpress.

AcompanionaccompanyingtheMPallowedtotravelinAC2tier.

A Member,havingnospouse,hasbeenallowedtotakeonepersoninplaceofspouseinFirst

AC/ExecutiveClassinrailjourneyinadditiontocompanionallowedinAC2tier.

TheSpouseoftheMemberisprovidedseparatepasswhichentitlestotravelinFirstAC/Executive

ClassinanytrainfromusualplaceofresidenceoftheMembertoDelhiandbackonceduringasession,

andtwiceinbudgetsessionofParliamentandinnocasesuchjourneysareallowedmorethaneight

timesinayear.

AMember,whoisblindorphysicallychallenged,shallbeallowedtotakeanattendantwithinhim in

thesameclassinlieuofcompanioninadditiontotheSpousealreadyallowedinFirstAC/Executive

class.

MPsshouldfilltheprescribedjourneyformsandhandovertotheticketexamineratdestination.

Machinenumberedjourneyformconsistsof3foils,Record,AccountandMember’sfoil,aresuppliedin

theformofbooks.StaffshouldfillthejourneyformsandobtainsignatureoftheMP.

Member’sfoilhastobehandedovertotheTicketExamineratthedestination.

AllchargesaredebitedtoParliamentSecretariat.

816.ComplimentarypasstoFreedomFighters:

ComplementarypassesareissuedtoFreedom FightersavailableoverallIndianRailwaysbyMinistry

ofRailways.

Thesepasseswillhavethephotoofthefreedom fighter,dulyattestedbytheissuingauthoritywith

sealanddistinguishingnumber.

TheholderofthispassmustfillupcolumnsintheAnnexurebeforecommencementofjourney.

TheholderofthispassisentitledtotravelinAC2tieralongwithacompanioninthesameclassbyall



trainswithoutpaymentofanychargeslikereservation,supplementarycharge,Developmentcharge

etc.HoweverinRajdhani/ShatabadiexpressestheyarepermittedtotravelinAC3tieror 2ndclass

ACchaircarrespectively.

Whileseekingreservation,freedom fightershavetofurnishthenameofthecompanionwhowill

accompanyhimandthesamepersonhastoaccompanyfreedomfighterwhiletravelling.

Thecompanionaloneisnotpermittedtotravel.

FreeAllowanceofluggagepermissibleis70Kgs.

FreemedicalcheckupbyRailwayDoctorsduringthejourney.

817.Suburbanticketstorailwayemployees:

Theseareissuedtorailwayemployees,whoarenotprovidedwithrailwayquarters,from thestation

servingthestationandtheplaceofworkandvalidforonemonth.

Thedurationofjourneyshouldnotexceedtwoandhalfhoursineachdirection.

SixsinglejourneyfaresoronefourthofMSTfares,whicheverisless,willbecharged.

Theseareissuedbyincharge,whoisempoweredtoissuefreepasses,fortheclassoftravelaccording

toeligibilityofprivilegepasses.

Nofreeallowanceofluggageisallowedexceptasmallhandbagorarug.

SuchticketsarenotallowedbyMailorfortravellinginhigherclassorbyotherthanthebookedroute

onpaymentofdifferenceinfares.Ifdetectedtravellingirregularly,theholderwillbetreatedas

travellingwithoutticket.

818.Powertoissue/signpassesandPTOs:

SeniorSubordinatesingradeRs.5000-8000(RSRP)andaboveandwhoareholdingindependent

chargeofoffice/establishmentmayissue/signpassesandPTOstothestaffworkingunderthem.

819.Penaltyfornon-fillingofdateonpass:

HoldersofIIClassandIClasspasseswhiletravellingonDuty/Privilegepassesarerequiredto

indicatedateininkbeforecommencementofjourney. Incontraventionofthisruleifanystaff

memberweretobedetected,afineofRs.10/-forSecondClassandRs.25/-incaseofIclasspasswill

beimposedandthesameisrecoveredincashandanexcessfareticketisissued,dulyendorsingthe

factonthepass.

Railwayemployeestravellingondutycardpassesandrequiredtoindicatethejourneydetailsinthe

Annexure,failingwhichtheywillbetreatedtravellingwithoutvalidauthority.



Chapter-9

ConcessionRules

901.GeneralRules:

1.CoachingtariffPart-I,volume-II,itcontainsthedetailsofvariousconcessionsallowedto

passengersbyRailways.

2.AllconcessionsareallowedonbasicfareofMail/Expresstrains.

3.Noconcessionisallowedinrespectofotherchargeslikereservationcharge,development

charge,supplementarychargeetc.

4.Nopersonisallowedmorethanoneconcessionatatime.

5.Thechargingofminimumfareisnotapplicabletotheticketsissuedonconcessions.

6.ConcessionsarenotallowedbyRajdhani/Shatabditrainsexceptforseniorcitizensandpress

correspondents(30% concessionisallowed).



7.Concessionsareexchangedonlyacrossthecounter.Personstravellingwithoutexchangingthe

concessionorder/formaretreatedastravellingwithoutticketanddealtaccordingly.

8.Insomeconcessionswhereescortsareallowed,theescortsarealsogiventhesameelementof

concession.

9.Concessionisnotallowedwhenthecostofjourneyisbornebythegovernment.However,

students attending tournamentsconducted by recognized schoolsand universities are

exempted.

10.Thedistancerestrictionapplicableforatrainwillalsoapplytoconcessionaltickets.

11.Extensionofjourneyonconcessionticketsisgrantedoncollectionoffullfarefortheportionto

beextended.

12.Whenreturnjourneyconcessionisgranted,theoutwardandthereturnjourneymustbe

performedbythesameroute.

13.Whenreturnjourneyconcessionisgranted,partialcancellationisnotallowed.

14.Concessionsareallowednormallybydirectandshortestroute.

15.Allconcessionswillbeexchangedatbothendofjourney.(Originatingstationordestination

station).

16.Theconcessionholdermusttravelbythebookedrouteonly.Ifhewantstotravelbyanyother

route,hemustpurchaseafreshticket.

17.Breakjourneyisnotpermittedwhenconcessionsareissuedforaspecificpurpose.

18.Atthetimeofexchangingconcessionthevalidityperiodofthecertificateorordershouldbe

checked.

19.Original/copyofthecertificateorordershouldbesubmittedatbookingoffice,whiletravelling,

copy/originalcertificateshouldbecarried.

20.Theconcessionorderissuedbyauthorizedrailwayofficialanditisvalidfor3months.

21.Incaseofgroupconcessionsallmusttravelbythesametrainbutnotnecessarilyinthesame

coach.

22.Refundisnotgrantedonpartiallyusedconcessionaltickets.

902.ConcessionsataGlance:

Typeof
concession

% class Concession
certificate
issuedby

Validity Origina
lor

Xerox

purpose Remarks

1 Sr.Citizen
(MALE)

(FEMALE)
30
50

All
All

-
-

-
-

-
-

Anywher
eto

Anywher

60yrs(M)&58(F)and
above(2).Ageprooftobe
shownondemandinthe



e train
2 WarWidows,

Widowsof
IPKF,Widows
of“Operation
Vijay1999”in

Kargil

75 SL,II Identitycard
issuedby

sainikBoard

Life
long

Xerox Anywher
eto

Anywher
e

XeroxcopyofIDcardtobe
producedatthetimeof

booking

3 Widowsof
Policemen

Killedin
actionagainst
theterrorists

and
extremists.

75 SL,II Identitycard
issuedby

CONCERNED
Supdtt.of

PoliceorDy.
Commissioner

Life
long

Xerox Anywher
eto

Anywher
e

XeroxcopyofIDcardtobe
producedatthetimeof

booking

4 PM Shram
Award

75 SL,II Identitycard
issuedby

Ministryof
Labour

Life
long

Xerox Anywher
eto

Anywher
e

XeroxcopyofIDcardtobe
producedatthetimeof

booking

5 Sports
Persons

75
50

SL,II
ICL

Secretaryof
sports

federation

Once Origina
l

Specific Onconcessionorder
issuedbyDRM

State/NationalLevel
Championship

6 Sports
Persons

75 I,SL,II Secretaryof
sports

federation

Once Origina
l

Specific Onconcessionorder
issuedbyDRM

International/National
Championship

7 Professional
entertainmen

tgroup

75
50

SL,II
ICL

Sangeet
Natak

Academy

Once Origina
l

Specific Onconcessionorder
issuedbyDRM

State/CentralGovt.
approvedprogramsfor

morethan300kms.
8 Professional

CircusParties
75
50

SL,II
ICL

Ministryof
sports/
Human

Resource
Dept.

Once Origina
l

Specific Onconcessionorder
issuedbyDRM for

minimumdistancefor
charge160kms

9 Teachers,
Recipientof

National
Award

50 SL,II DEO Life
Long

Xerox Anywher
eto

Anywher
e

-

10 Parent
accompanying
Childhonored
withbravery

Award

50 SL,II
for

either
ofthe
paren

t

Indiancouncil
forChild
Welfare

- Xerox Anywher
eto

Anywher
e

Childisissuedwith
complimentarypassby

DRM.Agelimitis18yrs.

11 Membersof
St.John

Ambulance
Brigade

25 SL,II Secretary/
Asst,
Commissioner

Once Origina
l

Specific ForreliefworkorTraining
beyond300kms.

12 Teachers 25 SL,II HM/Principal
/DEO

Once Origina
l

Specific EducationalTourbeyond
300kms.

13 Kissans/
Industrial
Workers

25 SL,II Dist.
Magistrate

Once Origina
l

Specific Ingroupsof20ormoreon
concessionorderbyDRM.

14 Unemployed
youth

50
100

SL
II

CopyofCll
Letterand

Application

Once Origina
l

Specific ToappearforInterviews
ofState/Central/PSU

15 Allopathy
Doctor

10 All Registration
certificate
issuedby

Life Xerox Anywher
eto

Anywher

Undertakingisgivenby
DoctortorenderMedical
Assistancetotheneedy



IndianMedical
Counciland
undertaking

e passengersduringjourney

16 MilkVendors 50 II Dist.
Magistrate

3
Months

Origina
l

Specific Toattendtrainingat
nationallevelinstitute,in

groupsof20ormore.
17 GirlsofRural

Areas
75 II HeadMaster 1

month
Origina

l
Specific ToattendNationalLevel

EntranceExamsfor
Medical/Engineeringetc.

18 Studentsof
RuralAreas

75 II HeadMaster 3
Months

Origina
l

Specific OnStudyToursoncea
year,ingroupof20or

more.

903.Childrenandstudentsconcessions-

Typeofconcession % class Concessio
n

certificate
issuedby

Origi
nal
or

Xero
x

Remarks

1 Childrenof5yrsandabove
butlessthan12yrs.

(childrenbelow5yrsare
notchargedanyfare)

half
of

adult
fare

all None -

2 Bonafidestudents(General) 50 SL,II Headof
Institution

Origi
nal

(1).Specific(2).Vacation(3).To
appearinexamination(4).Free
MSTBoys-Xclass,girls-XII(5).

50% 0ffarefornormalstudentsup
to25yrsinseasonticket(6).For

SC/STstudent(upto27yrs)–50%
ofnormalstudentfareinseason

tickets.
3 Educationaltours

(minimum-10)
50 SL,II Headof

Institution
Origi
nal

1Escortforevery4girlsofanyage
and4boysbelow12yrs,1escort

for10boysofage12yrsand
above,1escortfor5PHstudents,

SC/STStudents50% ofnormal
studentfare.

4 CadetsofMarine
Engineering

50 SL,II Captain/
course

director

origi
nal

Betweenhomeandplaceof
training

5 Foreignstudentsupto25
yrs(Researchscholars-35

yrs)

50 SL,II Headof
Institution

Origi
nal

OnconcessionorderfromDRMfor
camps/seminars

6 Students(appearingfor
examasprivatecandidate)

50 SL,II Headof
Institution

Origi
nal

OnconcessionorderfromDRMfor
Universityexamination.

7 Articledclerks 50 SL,II Chartered
Accountan

t

origi
nal

OnconcessionorderfromDRM,
betweenplaceofstudyand

exam/Trainingcentre.
8 Researchscholars–35yrs 50 SL,II Directorof

institution
origi
nal

OnconcessionorderfromDRMfor
Researchwork

9 Students/Nonstudent
Youthingroupsof5ormore

25 SL,II Concerned
organizati

on

origi
nal

OnconcessionorderfromDRMfor
Workcamps/Voluntaryservice.

10 Students/ArtistsofNational
schoolofdancing

75
25

SL,II
ICL

National
Schoolof

Drama

origi
nal

OnconcessionorderfromDRMfor
programssponsoredbyState

/Centralgovt.
11 TraineeNurse/Midwife 25 SL,II Headof

Institution
origi
nal

OnconcessionorderfromDRM,
betweenplaceofstudyandhome



townonleave.

904.MedicalGrounds:

Typeof
concessio

n

% class Attendant Conces
sion

certific
ate

issued
by

Validity Origina
lor

Xerox

purpose Remarks

1 Orthopedi
cally

Handicapp
ed/

Paraplegic

50
75

IAC,2A
C

Other
classe

s

Compulsory Govt.
Doctor

Upto
25yrs-

5yrs
25-30-

10yrs
Above35

-Life

Xerox Anywher
eto

anywher
e

50% concessioninI
&IIclassSeason

tickets

2 Mentally
Retarded

50
75

IAC,2A
C

Other
classe

s

Compulsory Govt.
Doctor

5yrs Xerox Anywher
eto

anywher
e

50% concessioninI
&IIclassSeason

tickets

3 Blind 50
75

IAC,2A
C

Other
classe

s

Optional Govt.
Doctor

5yrs Xerox Anywher
eto

anywher
e

50% concessioninI
&IIclassSeason

tickets

4 Deaf
&Dumb

50 I,SL,II Optional Govt.
Doctor

5yrs Xerox Anywher
eto

anywher
e

50% concessioninI
&IIclassSeason

tickets

5 Heart
patient

50
75

IAC,2A
C

Other
class

Optional Recogn
ized

Hospita
l

3months Origina
l

Specific ForAdmission/
Dischargeto/from

hospital(Heart
Surgery).

6 Kidney
Patient

50
75

IAC,2A
C

Other
class

Optional Recogn
ized

Hospita
l

3months Origina
l

Specific ForAdmission/
Dischargeto/from

hospital(Kidney
Transplantation).

7 Cancer 50
75

IAC,2A
C

Other
class

Optional Recogn
ized

Hospita
l

1year Origina
l

Specific ForAdmission/
Dischargeto/from

hospital.

8 Thalassemi
aMajor

50
75

IAC,2A
C

Other
class

Optional Recogn
ized

Hospita
l

3months Origina
l

Specific ForAdmission/
Dischargeto/from

hospital.

9 TB
/Lupasval

garis

75 I,SL,II Optional Govt.
Doctor

/TB
Hospita

l

3months Origina
l

Specific ForAdmission/
Dischargeto/from

hospital.

10 Non-
Infectious

Leprosy

75 I,SL,II Not
Permitted

Recogn
ized

Hospita
l

3months Origina
l

Specific ForAdmission/
Dischargeto/from

hospital.

11 Hemophili 75 I,SL,II Not Recogn 3months Origina Specific ForAdmission/



905.StudentConcession:

1.StudentsofSchool/Collegeofallkindsrecognizedbydepartmentofstateandcentral

governmentareeligible.

2.Concessionispermittedonproductionofcertificatefrom theheadoftheinstitution.Itisa

machinenumberedbook,suppliedbyDRMatacostprice.

3.Eachconcessioncertificateconsistsofthreecounterfoils:Record(forschool),concession

order(retainedatstation)&studentfoil.

4.Itiswrittenininkfillinginentireparticularlikefrom andtostation,nameofthestudent,age,

sex,vacationperiod,dateofissueetc.andsignedbyHeadmasterwithdesignationstampand

officeseal.

5.Theconcessioncanbeexchangedtwomonthsinadvancesubjecttotheconditionthatthe

reservation is sought for the journey starting not more than one day before the

commencementofvacationandnotmorethanonedayafterthevacationperiodisover.

6.Theticketshouldbepurchasedwithin14daysofthedateofissueoftheconcessionorderfor

outwardjourneyandtwomonthsforreturnjourney.

7.Studentsbelow12yrsareeligiblefor50% ofIIclass/SleeperclassMail/Expchildfare.

8.(a).SC/STstudentsarechargedat50% ofthenormalconcessionalfareadmissibleforgeneral

students.(b).AnattestedcopyofSC/STcertificateissuedbythestategovt.issubmitted.(c).It

isallowedevenifcertifiedonthestudentconcessioncertificatebyheadoftheinstitution.

9.Concessionisnotadmissibleinreservedcarriage,studentsattendinganexaminationforthe

purposeofobtainingemploymentandstudentswhoareunderfulltimeemployment.

10.Breakjourneyisnotpermitted.Refundsareallowedonoutwardjourney,Norefundsonreturn

journey.

906.SeniorCitizenConcession:

1.ThisconcessionisissuedtoMaleaged60yearsandFemalepersonsaged58yearsandabove.

a Permitted ized
Hospita

l

l Dischargeto/from
hospital.



2.Theelementofconcessionis-

I. 40% formalepersons.

II. 50% forfemalepersons.

3.ThisconcessionisallowedinallclassesandbyalltrainsincludingRajdhani/Shatabditrains.

4.Proofofageisnotrequiredatthetimeofpurchasingticket.Howeverwhiletravellingthey

mustcarryproofofagesuchasidentitycard,PANcardetc.

5.Ifpassengerisnotcarryingtheageproof,TTEwillcollectdifferenceoffareonlywithout

penalty.



Chapter-10

MilitaryWarrants/Certificates/Concessions

1001.Militarypersonalfoundtravellingonexchangedwarrants:-

Militarypersonneldetectedtravellingonun-exchangedwarrantformsIAFT1707andIAFT1752will

bedealtwithasunder-

1.Whendetectedatdestination:-thefaredueplusexcesschargewillbecollectedincash,the

warrantwillalsobecollected,markedcancelledandsenttotheTrafficAccountsofficealong

withtherelevantexcessfarereturn(Com/R-19.Rev).

2.Whendetectedenroute:-thefareplusexcesschargewillberecoveredincashuptothepoint

ofdetectionandanexcessfareticketgranted.Asecondexcessfareticketforremaining

portionofthejourney,willbeissuedfreeofchargeandwarrantcollected;ifwarrantis

availableforthereturnjourney,separateexcessfareticketwillbeissuedfreeofchargefor

returnjourney,thedateofavailabilityasshownonthewarrantbeingendorsedontheexcess

fareticket;inthefreeexcessfaretickets,particularsofthewarrantandofthepaidexcessfare

ticketsissuedshouldbeenteredonthewarrant.Thewarrantsshouldbescrutinizedtoseethat

theyarecomplete.

1002.Militarypersonneltravellingwithun-exchangedwarrantonguardscertificate:-

Whenmilitarypersonnelareunabletogettheirwarrantsun-exchanged forticketsatthestarting

stationandadvisetheGuardortheconductoroftrainoranyotherstaffauthorizedinthisbehalf

beforeundertakingthejourney,thelattershouldissueacertificatethatthepassengershavebeen

permittedtotravelonconditionthattheysubsequentlygetthewarrantsexchangedfortheexcess

fareticketsatthenextstoppingstationwhenthereisthereistimeorevenearlieriftheycancontact

theticketcheckingstaff.Insuchcases,thewarrantswillbecollectedandfreeexcessfaretickets

coveringthejourneyfrom thestartingstationstodestinationstationshowninthewarrantswillbe

giventothem.Theparticularsofthewarrantshouldbeenteredintheexcessfareticketandsimilarly

theparticularsoftheexcessfareticketissuedshouldbeshownonthewarrant.

1003.Disposalofun-exchangedwarrantscollectedbyticketcheckingstaff:-

Theun-exchangedwarrantscollectedbythecheckingstaffvideparamentionedabovewillbemade

overtotheBookingClerkalongwiththecashearningandacknowledgementwhichwillbeobtained

onthebackoftherecordfoilofrelevantexcessfaretickets.Fullparticularsofthewarranttogether

withthestationnameatwhichitwasmadeovertothebookingofficewillbeenteredintheremarks

columnoftheexcessfarereturn.



1004.Militarypersonneltravellingwithun-exchangedcertificateonguard̀scertificate:-Free

excessfarereceiptwillbeissuedfortheentirejourney.Insuchcasesthemilitarycertificateswillbe

collectedandexcessfarereceiptcoveringthejourneyfrom startingstationtodestinationstation

showninthecertificatewillbegiventothem.Theparticularsofcertificateshouldbeenteredin

excessfarereceiptandsimilarlytheparticularsoftheexcessfarereceiptissuedshouldbeshownon

thecertificate.

1005.Militarypersonneltravellingwithun-exchangedconcessionformIAFT1720A,IAFT1728or

IAFT1736withguard̀scertificate:-

Whenmilitarypersonnelarefoundtravellingwithun-exchangedIAFT1720A,IAFT1728orIAFT1736

butholdingcertificatefrom theGuardorotherauthorizedrailwayservant,theyshouldbecharged

theconcessionalfaredueonconcessionform from startingstationtodestinationstationwithoutany

excesscharge.

Note:Guardcertificateisnotissuedonconcessionform no.IAFT1709A,1719and1732.Ifpersonnel

isdetectedwithun-exchangedcertificatewillbetreatedastravellingwithoutticketanddealt

accordingly.

1006.Permissiontocommencejourneyafterdateofissueofticket(IAFT-1720B):-

IncaseswherepersonnelholdingticketsissuedinexchangeofmilitarycertificateIAFT1720Aare

permittedbymilitaryauthoritiestotravelupto14daysafterpurchaseoftickets,apermitinform

IAFT1720Bwillbeissuedandcarriedbythepassengerwithhim.Oncompletionofthejourney,the

permittogetherwith theticketwillbehandedovertotheticketcollectoratdestination for

submissiontotheTrafficAccountofficealongtheothercollectedtickets.Anyalterationinthisform

rendersitnullandvoid.

1007.Freeallowanceofluggageonmilitarywarrants:-

Soldierstravellingonmilitarywarrantswillbegivenafreeallowance(RFA)of40kgs.Foreachadult

and20kgs.Foreachchildforallclasses.Anyexcessbaggagewillbepaidincashandnofree

allowancewillbegrantedonbaggagebookedunderaluggageticket.Thechargingruleofpartially

bookedandun-bookedluggageissimilarasnormalluggagerules.

1008.Militarypersonneldetectedtravellingonun-exchangedwarrantsorotherforms,refusingor

unabletopayfaresandexcesscharge:-

Intheeventofthemilitarypersonnelrefusingorbeingunabletopayfaresorexcesschargedueas

mentionedabove,actionundersection137or138ofIndianRailwayact,asappropriatetothe

circumstance,shouldbetaken.

1009.Warrantsataglance:



Sr.
No

.

Form
No.

Accountal IssuedtoWhom
IfDetected

Un-exchanged

Remarks

1 IAFT
1752

1stor2nd

classS/Jor
R/JCST
issued

Issuedto
officers,Jawans
whiletravelling

ondutyoron
leave

Fare+ECupto
pointofdetection

&foronward
journeyfreeEFR

onwards

G.C.&difference
ofrate,allowed

freeallowance40
kgs.per

passenger
2 IAFT

1707
1stor2nd

classS/Jor
R/JSoldier
Ticket
issued

Familiesof
Jawans/officer,

Smallparties
andInvalids

Fare+ECupto
pointofdetection

&foronward
journeyfreeEFR

onwards

G.C.&difference
ofrate,allowed

freeallowance40
kgs.

perpassenger
3 IAFT

1707A
1stor2nd

classS/Jor
R/JSoldier

Ticket
issued

Militaryspecial
Trains,Wagons

orVehicles

Doesnotarise allowedfree
allowance40kgs.
perpassenger

Note:IAFT1752A;thisisspecialform ofrequisitionforadvancereservationformilitarypersonnelholding

formno.IAFT1707Aand1752.

1010.Certificates:

Sr.
No.

Form
No.

Accountal Issuedto
Whom

IfDetectedUn-
exchanged

Remarks

1 IAFY
1953

1stor2nd

classS/J
Ticket

issued.Valid
byM/E

trainswhen
journey

above1250
kms.

Army/Air
Force

Reservists
andTAstaff
whencalled

forduty

Treatedas
travellingwithout

ticket

GCanddifference
offareallowed,

Freeallowanceas
perclassof

tickets

2 IAFY
1954

1stor2nd

classS/J
Ticket
issued.

Army/Air
Force

Reservists
andNCOmen

ofTAstaff
whencalled
forTraining

Treatedas
travellingwithout

ticket

GCanddifference
offareallowed,

Freeallowanceas
perclassof

tickets

3 INF3 1stor2nd

classS/J
Ticket
issued.

Fleet
reservistsof
Navywhen
calledfor

duty

Treatedas
travellingwithout

ticket

GCanddifference
offareallowed,

Freeallowanceas
perclassof

tickets
4 INF

461
1stor2nd

classS/J
Ticket
issued.

Fleet
reservistsof
Navywhen
calledfor
Training

Treatedas
travellingwithout

ticket

GCanddifference
offareallowed,

Freeallowanceas
perclassof

tickets



1011.Concessionsvouchers:

Sr.
No.

Form
No.

Accountal IssuedtoWhom IfDetectedUn-
exchanged

Remarks

1 IAFT
1709A

1st&1stAC
chairCar

S/Jtickets
issuedon
collection

of60%
fare

officerandtheir
familymembers
whenonleave.
Maximum–6.

Treatedastravelling
withoutticket

NoGC,freeallowance
40kgs.

2 IAFT
1719

1stclass
S/Jtickets

isissued
on

collection
of50%

fare

CadetsofNDA,
AFCandNTE

Treatedastravelling
withoutticket

NoGC,freeallowance
40kgs.

3 IAFT
1720A

1stAC
chairCar

S/Jtickets
issuedon
collection

of50%
fare

JCO/NCOwith
theirfamilies.
Maximum–6.

50% fareforthe
entirejourneyallowed

withexcesscharge
uptopointof

detection

GC,freeallowanceas
perclassofticket.

4 IAFT
1728

1st,2nd

classS/J
orR/Jis

issuedon
S/Jfare

Regimental
reunion

OutwardjourneyS/J
fare&Excesscharge

uptopointof
detection,forR/Jfree

EFR.

GC,freeallowanceas
perclassofticket.

5 IAFT
1732

1stAC
chairCar

S/Jtickets
issuedon
collection

of50%
fare

Nursesand
Matronsof

Military
Hospital

Fare+ECuptopointof
detection+Singlefare

onwards

NoGC,freeallowance
40kgs.

6 IAFT
1736

1stand2nd

classS/J
ticketsis
issuedon
collection

of50%
fare

Sportspersons
withcoachand

spectators

50% fareforthe
entirejourneyallowed

withexcesscharge
uptopointof

detection

GC,freeallowanceas
perclassofticket.

Note:

1.Faresaredebitabletodefensedepartmentincludingreservation/development/superfast

surcharge.

2. Freeallowanceasperclass,Concessions,certificatesandWarrantsaresenttoaccountsoffice



ascashvoucher.PermittedtotravelbyRajdhaniExpress.

3.Holdersof1stclasswarrantswhentravelin2ndsleeper,norefundisgranted.

4.Warrants,certificates,Concessionvouchersshouldbecollectedifdetectedun-exchanged.

5.Theentitlesclassmaybenotedbyaffixingrubberstampontheform (e.g.AC-1,ACsleeperor

ACchaircar).

Chapter-11

IrregularTravel

1101.Irregulartravel-

1.NopersonshallenterorremaininanycarriageonaRailwayforthepurposeoftravelling

thereinasapassengerunlesshehaswithhim properpassorticketorauthorityorcertificate

ofpermissiontotravel.-Section55(IRA)

2.Everypassengerbyrailwayshallpresenthispassorticketondemandforexaminationandat

orneartheendofjourneydeliverupthepassortickettotherailwayservant.Section54(IRA)

3.Irregulartravelmeanseithertravellingwithoutticketorpassortravellingincontraventionof

theticketheld.

4.Inallcasesofpassengerstreated/detectedtravellingwithoutticket,theyarechargedas

follows.

i. Fromthestationofcommencementofjourneyifascertained.OR

ii. Fromthelastticketcheckingpoint.OR

iii. Fromthetrainstartingstationwhicheverisnearer.

1102.Ticketcheckingstations/points-

Zone Division Ticketcheckingstation



CentralRailway

Mumbai Igatpuri,Pune

Bhusawal Bhusawal

Nagpur Nagpur,Ballarshah

Solapur Daund,Solapur

WestCentralRailway

Bhopal Itarsi,Bina

Jabalpur

Kota

SouthCentralRailway

Balharshah, Hyderabad,

Secunderabad, Wadi, Purna,

Khandwa, Vijaywada, Guntakal,

Renigunta, Hubli, Miraj,

Vishakhapatnam, Chennai,

Bangalore.

WesternRailways Mumbai(BCT) BCT,ST,BDTS,CCG&NDB

BARODA(BRC) BRC

AHMEDABAD(ADI) ADI,GIM,BHUJ,PUN,HMT,MSH&

VG

BHAVNAGAR(BVC) BVP,BVC,DHOLA,PBR,VRL

RAJKOT(RJT) RJT,JAM,SUNR,OKHA

RTM RTM,INDB,KTT,UJN

Note:-Incaseofbranchlinestartingstationofthetrainistreatedasaticketcheckingstation.

1103.ExcessFare:isanamountrealizedfromthepassengerbywayofdifferenceinfares,extension

etc.,duetotheRailwayswhomayormaynotbetravellingirregularly.

1104.ExcessCharge:isasumequivalenttotheamountotherwisepayable,recoveredfroma

passengerforhisirregulartravelorRs.250/-whicheverismore.(W.e.f.1stJuly,2004).

1105.Guidelinetodealwithcertainirregulartravel

Sr.

No.

Circumstances Chargestoberecovered Actiontobetakenif

thepassengersfailsto

pay



Ondemandcharges

due

1 Passenger detected

withoutproperpass

orticket

inadditiontotheordinarysinglefareforthe

distancewhich hehastravelled or,where

thereisanydoubtastothestation from

which hestarted,theordinary,singlefare

from the station from which the train

originally started, or, if the tickets of

passengerstravellinginthetrainhavebeen

examinedsincetheoriginalstartingofthe

train,theordinarysinglefarefrom theplace

wheretheticketsweresoexaminedorinthe

case oftheirhaving been examined more

thanonce,werelastexamined;excessfare

andexcesscharge(minimum Rs.250/-)upto

pointofdetectionwillberealized.

Tobedetrainedwith

HOMandprosecution

undersection138(1)

(4)and180ofIRA

2 Travellingontornor

mutilated ticket

whichisnotreadable

Sameasabove To be detrained with

HOM and prosecution

under section 138(1)

(4)and180ofIRA

3 Adult travelling on

childticket

Differenceofadultand child faresfor

entire distance with excess charge

(minimumRs.250/-)

prosecution under

section137ifjustified,

otherwisesection138

4 Detectedtravelling

inhigherclass/train

thanthatofthe

ticket

Differenceoffarepaidandpayableupto

thepointofdetectionplusexcesscharge,

Incasepassengerdesirestotravelin

higherclass;differenceoffaresforboth

classforonwardjourney

prosecutionunder

section138(2)(4)and

180ofIRA

5 DetectedwithM/E

tickettravellingby

superfasttrain

withoutpaying

supplementary

charges

Supplementarychargeswillbecollected

alongwithexcesscharge.Ifatrough

ticketholderhasboardedthetrain

enroute,excesschargewillnotbe

collected

prosecutionunder

section138(1)(4)and

180ofIRA

6 Travellingonexpired

dateticket

Tobetreatedaswithoutticketfromthat

section/stationwherevalidityexpiresi.e.

wherethetrainishavinglasthaltbefore

oddhoursaspertimetable

prosecutionunder

section137or138as

permeritofthecase.

7 Travellingbeyond

authorizeddistance

1.Intentionally

Differenceoffarepaidandwithexcess

charge,ifdifferenceisnil

Rs.250excesschargetobecollected

prosecutionunder

section138(2)(4)and

180ofIRA



2.Unintentionally Allowedtoreturntooriginaldestination

byfirstavailabletrainonpurchasingany

classofticket.Passengerwillnotleave

platform.

8 Travellingby

restrictedtrain

a.Withshort

distanceticketcan

bebookedagainst

enroutestation

quota/enroute

reservation

b.Withoutticket

Faresuptothestationforwhichbooking

isopenminusfarespaidplusexcess

charge.

Fareswithexcesschargeuptothestation

forwhichbookingisopen

prosecutionunder

section138(1)(4)and

180ofIRA

9 Travellingbyanother

routethanbooked

route

a.Fullypaidticket

b.Concessionticket

Differenceoffarewithoutanyexcess
charge

Musttravelbybookedroute.Tobe

treatedwithoutticketovertheportion

notcoveredinticket.

prosecutionunder

section138(1)(4)and

180ofIRA

10 Travellingon

undatedticket

TickettobecollectedandfreeEFRissued.

SpecialreporttoDCM.Passengersname

andaddresstoberecorded.

11 TravellinginRMS OnlystaffholdingRMStoken/passesare

permitted,othertobetreatedaswithout

ticketin1stclass,eventhoughholdinga

ticket.Removalandreporting

prosecutionunder

section138(1)(4)and

180ofIRA.Section156

ifrefusingtovacate.

12 Travellinginbrake

van

tobetreatedaswithoutticketin1stclass prosecutionunder

section138(1)(4)and

180ofIRA.Section156

ifrefusingtovacate.

13 Travellingbyatrain

orondateotherthan

endorsedonticket Withoutticket

prosecutionunder

section138(1)(4)and

180ofIRA.



14 Travellingonaticket

withoutobtaining

breakjourney

endorsementwhen

breakjourneyhas

beenmade

Withoutticket

prosecutionunder

section138(1)(4)and

180ofIRA.

15 Travellingonun-

exchangedrail

travelcoupons Withoutticketandrecoveryincash

prosecutionunder

section138(1)(4)and

180ofIRA.

16 Travellingonun-

exchangedJail

requisition/District

policewarrant

Fareplusexcesschargeuptopointof

detection,freeEFRforonwardjourney.

Formtobecollected

prosecutionunder

section138(1)(4)and

180ofIRA.

17 Travellingon

uncertifiedHOR

FreeEFRforentirejourney,HOWtobe

collected

18 Travellingon

unsigned/undated

pass

afineofRs.10/-forSecondClassand

Rs.25/-incaseofIclasspass,Remarkto

begivenonpass.

19 Travellingonun-

exchangedPTOs

Withoutticket prosecutionunder

section138(1)(4)and

180ofIRA.

1106.Chargingofpassengertravellingwithoutticketsorholdingwaitinglistticketsby

Rajdhani/ShatabadiExpress:

1.Thepersonswhoareholdingwaitlistedticketwithoutconfirmedreservationsorwithout

ticketarenotauthorizedtoboardthesetrains.

2.Incaseofpassengerboardingthetrainwithwaitlistedticketswillbeexcesschargedsingle

fareuptothepointheispossessingtheticketwhetheraccommodationavailableisornot.

3.Passengerboardingthetrainwithoutaticketwillbeexcesschargedfareequaltothedouble

offareuptothedestinationofthetrainwhetheraccommodationisavailableornot.

4.Anendorsementshouldbemadeontheticketthatsuchpassengerwillbedetrainedatthe

firststoppageofthetrainincasenoaccommodationisavailableonthetrain.

5.Ifaccommodationisavailable,waitlistedpassengerswillbeallottedaccommodationasper

priorityonwaitinglistandthereonfirstcomefirstservedbasis.

6.Norefundwillbeadmissiblefortheuntravelledportion.Toguardagainstanymalpractices,

theticketofthepassengerwhohaseitheraccommodationonthetrainfortheentire/partial

journeyordetrainedenroutemustbeinvariablybeendorsedtothiseffect.



7.Whereon agroup/party/familybooked on asingleticket,somepersonsgetconfirmed

reservationandthetimeofdepartureofthetrainwhileotherremainwaitlisted,insuchcases,

cancellation chargeswillnotlevied and onlyclerkagechargeswillberetained forthe

confirmedpassengersalsoprovidedthatentireticketissurrenderedforthecancellationatthe

journeycommencingstationwithin4hoursbeforescheduleddepartureofthetrainandupto3

hoursaftertheactualdepartureofthetrain.

1107.Grantingofpermissiontowaitlistedchildrentotravelalongwithfamily/partyinRajdhani

express:

Asperextantrulesonlypassengershavingconfirmed/RACaccommodationarepermittedtotravelin

Rajdhani/Shatabadiexpresstrain.Thepassengersevenifmembersofthesamepartyarenotallowed

toundertakethejourney.

Now ithasbeendecidedthatwhenafamily/partytravellingbyRajdhani/Shatabdiexpress

trainhavingapartiallyconfirmedticketinwhichthewaitlistedpassengersis/areonlythechildren

below theageof12yearsandparty/parentsintendtotakethesewait-listedchild/childreninthe

train along with them bysharing the accommodation withoutasking anybedrolletc.,these

child/childrenmaypermittedtotravelbyRajdhaniExpresstrainwithoutpaymentofanypenalty.This

causeshallnotbeapplicableinShatabdiexpresstrains.Cateringwouldbeprovidedtosuchwait-

listedchild/childrenwhowishtoshareberthwiththeirparentsetc.

1108.Removalsofbeggars,mendicantsandhawkers-

Themajorityof beggarsandmendicantswhendetectedtravellingwithoutticketorwith

improperticketsusuallytakethepleathattheyhavenomoneywiththem topayRailwaydues.

Resultsofprosecutionofthesepeopleincases,aredisproportionatetothetimeandexpenseinvolved.

Ticketcheckingstaffmustthereforeensurethebeggarsandmendicantarenotallowedentryintothe

railwaypremises.

Intrains-Whenbeggarsandmendicantsaredetectedintrainswithoutticketorwithimproper

ticketsthetravellingticketexaminermusttakealleffortstorealizethechargesdue.Ontheir

refusalthechargesdue,thefollowingactionistotaken:

1.Thoseinpossessionofproperty(bysaleofwhichthemagistratecanrealizesufficientamount

tocovertherailwaycharge)aretobeprosecutedundersectionofIRA137and138.

2.Othersaretoberemovedfromthetrainsearliestopportunity.

Entrainingstations-Mendicantsalightingatstationswithoutticketorwithimproperticketsareto

dealwithsamemannerasin(b)above,andthosenottobeprosecutedaretoberemovedfromthe

platform.



Chapter-12

RailwayAct1989–ImportantSections(ForTicketCheckingStaff)

1201.RailwayAct1989(importantSectionsforTicketCheckingStaff)-

Section-49:Exhibitionofcertaintimingsandtablesoffaresatstation-Railwayadministrationshall

pasteinaconspicuousandaccessibleplaceateverystationinHindiandEnglishandalsointhe

regionallanguagecommonlyinuseintheareawherethestationissituated,Atableoftimesof

arrivalanddepartureoftrainswhichcarrypassengersandstopatthatstation,andListoffaresfrom

suchstationtosuchotherstationsasitmayconsidernecessary.



Section-50:Supplyofticketsonpaymentoffare.-Anypersondesirousoftravellingonarailway

shall,uponpaymentofthefare,besuppliedwithaticketbyarailwayservantoranagentauthorized

inthisbehalfandsuchticketshallcontainthefollowingparticulars,namely:--(i)thedateofissue;(ii)

theclassofcarriage;(iii)theplacefrom andtheplacetowhichitisissued;and(iv)theamountofthe

fare.

Section–52:Cancellationofticketandrefund.-Ifaticketisreturnedforcancellation,therailway

administrationshallcancelthesameandrefundsuchamountasmaybeprescribed.

Section-53:Prohibitionagainsttransferofcertaintickets.-Aticketissuedinthenameofaperson

shallbeusedonlybythatperson:Providedthatnothingcontainedinthissectionshallprevent

mutualtransferofaseatorberthbypassengerstravellingbythesametrain:Providedfurtherthata

railwayservantauthorizedinthisbehalfmaypermitchangeofnameofapassengerhavingreserved

aseatorberthsubjecttosuchcircumstancesasmaybeprescribed.

Section-54:Exhibitionandsurrenderofpassesandtickets.-Everypassengershall,ondemandby

anyrailwayservantauthorizedinthisbehalf,presenthispassortickettosuchrailwayservantfor

examinationduringthejourneyorattheendofthejourneyandsurrendersuchticket--(a)attheend

ofthejourney,or(b)ifsuchticketisissuedforaspecifiedperiod,ontheexpirationofsuchperiod.

Section-55:Prohibitionagainsttravellingwithoutpassorticket.-(1)Nopersonshallenteror

remaininanycarriageonarailwayforthepurposeoftravellingthereinasapassengerunlesshehas

withhim aproperpassorticketorobtainedpermissionofarailwayservantauthorizedinthisbehalf

forsuchtravel.

Section-56:Powertorefusetocarrypersonssufferingfrom infectiousorcontagiousdiseases.-(1)

Apersonsufferingfrom suchinfectiousorcontagiousdiseases,asmaybeprescribed,shallnotenter

orremaininanycarriageonarailwayortravelinatrainwithoutthepermissionofarailwayservant

authorizedinthisbehalf.

Section-57:Maximum numberofpassengersforeachcompartment.-Subjecttotheapprovalofthe

CentralGovernment,everyrailwayadministrationshallfixthemaximum numberofpassengers

whichmaybecarriedineachcompartmentofeverydescriptionofcarriage,andshallexhibitthe

numbersofixedinaconspicuousmannerinsideoroutsideeachcompartmentinHindi,Englishand

alsoinoneormoreoftheregionallanguagescommonlyinuseintheareasservedbytherailway.

Section-58:Earmarkingofcompartment,etc.,forladies.-Everyrailwayadministrationshall,in

everytraincarryingpassengers,earmarkfortheexclusiveuseoffemales,onecompartmentorsuch

numberofberthsorseats,astherailwayadministrationmaythinkfit.

Section-59:Communicationsbetweenpassengersandrailwayservantinchargeoftrain.-Arailway

administrationshallprovideandmaintainineverytraincarryingpassengers,suchefficientmeansof

communicationbetweenthepassengersandtherailwayservantinchargeofthetrain.

Section-67:Prohibitionofcarriageofdangerousoroffensivegoods.

Section -68:Carriageofanimalssuffering from infectiousorcontagiousdiseases.-A railway

administrationshallnotbeboundtocarryanyanimalsufferingfrom suchinfectiousorcontagious



diseaseasmaybeprescribed.

Section-100:Responsibilityascarrierofluggage.–Arailwayadministrationshallnotberesponsible

fortheloss,destruction,damage,deteriorationornon-deliveryofanyluggageunlessarailway

servanthasbookedtheluggageandgivenreceiptthereforeandinthecaseofluggagewhichis

carriedbythepassengerinhischarge,unlessitisalsoprovedthattheloss,destruction,damageor

deteriorationwasduetothenegligenceormisconductonitspartoronthepartofanyofitsservants.

Section -101:Responsibility asa carrierofanimal.–A Railway administration shallnotbe

responsibleforanylossordestructionof,orinjuriesto,anyanimalcarriedbyrailwayarisingfrom

frightorrestivenessoftheanimalorfromoverloadingofwagonsbytheconsignor.

Exonerationfrom liabilityincertaincases.-Notwithstandinganythingcontainedintheforegoing

provisionsofthisChapter,arailwayadministrationshallnotberesponsiblefortheloss,destruction,

damage,deteriorationornon-deliveryofanyconsignment,--

(a)whensuchloss,destruction,damage,deteriorationornon-deliveryisduetothefactthata

materiallyfalse

descriptionoftheconsignmentisgiveninthestatementdeliveredundersub-section(1)ofsection66;

or

(b)whereafraudhasbeenpracticedbytheconsignorortheconsigneeortheendorseeorbyanagent

oftheconsignor,consigneeortheendorsee;or

(c)whereitisprovedbytherailwayadministrationtohavebeencausedby,ortohavearisenfrom--

(i)improperloadingorunloadingbytheconsignorortheconsigneeortheendorseeorbyan

agentoftheconsignor,consigneeortheendorsee;

(ii)riot,civilcommotion,strike,lock-out,stoppageorrestraintoflabourfromwhatevercause

arisingwhetherpartialorgeneral;or

(d)foranyindirectorconsequentiallossordamageorforlossofparticularmarket.

Section–137:Fraudulentlytravellingorattemptingtotravelwithoutproperpassorticket.-

1.Ifanyperson,withintenttodefraudarailwayadministration,--

(a)entersorremainsinanycarriageonarailwayortravelsinatrainincontraventionof
section55,or

(b)usesorattemptstouseasinglepassorasingleticketwhichhasalreadybeenusedona
previousjourney,orinthecaseofareturnticket,ahalfthereofwhichhasalreadybeensoused,

heshallbepunishablewithimprisonmentforaterm whichmayextendtosixmonths,orwithfine
whichmayextendtoonethousandrupees,orwithboth.Inabsenceofadequatereasonssuch
punishmentshallnotbelessthanafineofRs.500/-.

2. Thepersonreferredtoinsub-section(1)shallalsobeliabletopaytheexcesscharge
mentionedinsub-section(3)inadditiontotheordinarysinglefareforthedistancewhichhe
hastravelled,orwherethereisanydoubtastothestationfrom whichhestarted,theordinary
singlefarefrom thestationfrom whichthetrainoriginallystarted,oriftheticketsof
passengerstravellinginthetrainhavebeenexaminedsincetheoriginalstartingofthetrain,
theordinarysinglefarefrom theplacewheretheticketsweresoexaminedor,incaseoftheir



havingbeenexaminedmorethanonce,werelastexamined.

3.Theexcesschargereferredtoinsub-section(2)shallbeasumequaltotheordinarysinglefare
referred
tointhatsub-sectionortwofiftyrupees,whicheverismore.

4. Notwithstandinganythingcontainedinsection65oftheIndianPenalCode(45of1960),the
courtconvictinganoffendermaydirectthatthepersonindefaultofpaymentofanyfine
inflictedbythecourtshallsufferimprisonmentforatermwhichmayextendup-tosixmonths.

Section–138:Levyofexcesschargeandfarefortravellingwithoutproperpassorticketorbeyond
authorizeddistance(travellingwithoutpassorticketwithoutanintentiontodefraudtheRailways).
–

1.Ifanypassenger,--

(a)beinginorhavingalightedfromatrain,failsorrefusestopresentforexaminationortodeliver
uphispassorticketimmediatelyonademandbeingmadethereforeundersection54,or

(b)travelsinatrainincontraventionoftheprovisionsofsection55,heshallbeliabletopay,on
thedemandofanyrailwayservantauthorizedinthisbehalf,theexcesschargementionedin
sub-section

(c)inadditiontotheordinarysinglefareforthedistancewhichhehastravelledor,wherethereis
anydoubt
astothestationfromwhichhestarted,theordinarysinglefarefromthestationfromwhich
thetrainoriginallystarted,or,iftheticketsofpassengerstravellinginthetrainhavebeen
examinedsincetheoriginalstartingofthetrain,theordinarysinglefarefrom theplacewhere
the
ticketsweresoexaminedorinthecaseoftheirhavingbeenexaminedmorethanonce,were
lastexamined.

(2)Ifanypassenger,--
(a)Travelsorattemptstotravelinoronacarriage,orbyatrain,ofahigherclassthanthatfor
whichhehasobtainedapassorpurchasedaticket;or
(b)travelsinoronacarriagebeyondtheplaceauthorizedbyhispassorticket,heshallbe
liabletopay,onthedemandofanyrailwayservantauthorizedinthisbehalf,anydifference
betweenthefarepaidbyhimandthefarepayableinrespectofthejourneyhehasmadeand
theexcesschargereferredtoinsub-section(3).

(3)Theexcesschargeshallbeasumequaltotheamountpayableundersub-section(1)orsub-section
(2),asthecasemaybe,ortwofiftyrupees,whicheverismore:

Providedthatifthepassengerhaswithhim acertificategrantedundersub-section(2)of
section55,noexcesschargeshallbepayable.

(4)Ifanypassengerliabletopaytheexcesschargeandthefarementionedinsub-section(1),orthe
excesschargeandanydifferenceoffarementionedinsub-section(2),failsorrefusestopaythesame
onademandbeingmadethereforeunderoneorotherofthesesubsections,asthecasemaybe,any
railwayservantauthorizedbytherailwayadministrationinthisbehalfmayapplytoanyMetropolitan
MagistrateoraJudicialMagistrateofthefirstorsecondclass,asthecasemaybe,fortherecoveryof
thesum payableasifitwereafine,andtheMagistrateifsatisfiedthatthesum ispayableshallorder
ittobesorecovered,andmayorderthatthepersonliableforthepaymentshallindefaultof
paymentsufferimprisonmentofeitherdescriptionforatermwhichmayextendtoonemonthbutnot
lessthantendays.



(5)Anysum recoveredundersub-section(4)shall,asandwhenitisrecovered,bepaidtotherailway
administration.

Section–139:Powertoremovepersons.-Anypersonfailingorrefusingtopaythefareandthe
excesschargereferredtoinsection138mayberemovedbyanyrailwayservantauthorizedinthis
behalfwhomaycalltohisaidanyotherpersontoeffectsuchremoval:Providedthatnothinginthis
sectionshallbedeemedtoprecludeapersonremovedfrom acarriageofahigherclassfrom
continuinghisjourneyinacarriageofaclassforwhichheholdsapassorticket:Providedfurtherthat
awomanorachildifunaccompanied(notaccompanied)byamaturemalepassenger,shallnotbeso
removedexcepteitheratthestationfrom wheresheorhecommencesherorhisjourneyorata
junctionorterminalstationorstationattheheadquartersofacivildistrictandsuchremovalshallbe
madeonlyduringtheday.

140.Securityforgoodbehaviorincertaincases.-
A.Whenacourtconvictingapersonofanoffenceundersection137orsection138findsthathe

hasbeenhabituallycommittingorattemptingtocommitthatoffenceandthecourtisofthe
opinionthatitisnecessaryordesirabletorequirethatpersontoexecuteabondforgood
behavior,suchcourtmay,atthetimeofpassingthesentenceontheperson,orderhim to
executeabondwithorwithoutsureties,forsuchamountandforsuchperiodnotexceeding
threeyearsasitdeemsfit.

B.Anorderundersub-section(1)mayalsobemadebyanappellatecourtorbytheHighCourt
whenexercisingitspowersofrevision.

Section–141:Needlesslyinterferingwithmeansofcommunicationinatrain.-

Ifanypassengeroranyotherperson,withoutreasonableandsufficientcause,makesuseof,or
interfereswith,anymeansprovidedbyarailwayadministrationinatrainforcommunicationbetween
passengersandtherailwayservantinchargeofthetrain,heshallbepunishablewithimprisonment
foraterm whichmayextendtooneyear,orwithfinewhichmayextendtoonethousandrupees,or
withboth:Providedthat,intheabsenceofspecialandadequatereasonstothecontrarytobe
mentionedinthejudgmentofthecourt,whereapassenger,withoutreasonableandsufficientcause,
makesuseofthealarm chainprovidedbyarailwayadministration,suchpunishmentshallnotbeless
than—

a)Afineoffivehundredrupees,inthecaseofconvictionforthefirstoffence;
b)Andimprisonmentforthreemonthsincaseofconvictionforthesecondorsubsequentoffence.

Section–142:Penaltyfortransferoftickets.-

(1)Ifanypersonnotbeingarailwayservantoranagentauthorizedinthisbehalf—

(a)sellsorattemptstosellanyticketoranyhalfofareturnticket;or

(b)partsorattemptstopartwiththepossessionofaticketagainstwhichreservationofaseat
orberthhasbeenmadeoranyhalfofareturnticketoraseasonticket,inordertoenableany
otherpersontotraveltherewith,heshallbepunishablewithimprisonmentforaterm which
mayextendtothreemonths,orwithfinewhichmayextendtofivehundredrupees,orwith
both,andshallalsoforfeittheticketwhichhesellsorattemptstosellorpartsorattemptsto
part.

(2)Ifanypersonpurchasesanyticketreferredtoinclause



(a)ofsub-section(1)orobtainsthepossessionofanyticketreferredtoinclause

(b)ofthatsub-sectionfrom anypersonotherthanarailwayservantoranagentauthorizedin
thisbehalf,heshallbepunishablewithimprisonmentforaterm whichmayextendtothree
monthsandwithfinewhichmayextendtofivehundredrupeesandifthepurchaserorholder
ofanyticketaforesaidtravelsorattemptstotraveltherewith,heshallforfeittheticketwhich
hesopurchasedorobtainedandshallbedeemedtobetravellingwithoutaproperticketand
shallbeliabletobedealtwithundersection138.

Providedthatintheabsenceofspecialandadequatereasonstothecontrarytobementionedinthe
judgmentofthecourt,thepunishmentundersub-section(1)orsub-section(2)shallnotbelessthan
afineoftwohundredandfiftyrupees.

Section–143:Un-authorizedcarryingbusinessofprocuringandsupplyingofrailwaytickets.-

(1)Ifanyperson,notbeingarailwayservantoranagentauthorizedinthisbehalf,--

a)Carriesonthebusinessofprocuringandsupplyingticketsfortravelonarailwayorfor
reservedaccommodationforjourneyinatrain;

b)Orpurchasesorsellsorattemptstopurchaseorsellticketswithaviewtocarryingonanysuch
businesseitherbyhimselforbyanyotherperson,heshallbepunishablewithimprisonment
foraterm whichmayextendtothreeyearsorwithfinewhichmayextendtotenthousand
rupees,orwithboth,andshallalsoforfeittheticketswhichhesoprocures,supplies,purchases,
sellsorattemptstopurchaseorsell.

Providedthatintheabsenceofspecialandadequatereasonstothecontrarytobementionedinthe
judgmentofthecourt,suchpunishmentshallnotbelessthanimprisonmentforaterm ofonemonth
orafineoffivethousandrupees.

(2)Whoeverabetsanyoffencepunishableunderthissectionshall,whetherornotsuchoffenceis
committed,bepunishablewiththesamepunishmentasisprovidedfortheoffence.

Section–144:Prohibitiononhawking,etc.,andbegging.-

(1)Ifanypersoncanvassesforanycustom orhawksorexposesforsaleanyarticlewhatsoeverinany
railwaycarriageoruponanypartofarailway,exceptunderandinaccordancewiththetermsand
conditionsofalicensegrantedbytherailwayadministrationinthisbehalf,heshallbepunishable
withimprisonmentforaterm whichmayextendtooneyear,orwithfinewhichmayextendtotwo
thousandrupees,orwithboth.Andwillberemovedfromtherailwaycarriageorpremises.

Providedthat,intheabsenceofspecialandadequatereasonstothecontrarytobementionedinthe
judgmentofthecourt,suchpunishmentshallnotbelessthanafineofonethousandrupees.

(2)Ifanypersonbegsinanyrailwaycarriageoruponarailwaystation,heshallbeliablefor
punishmentasprovidedundersub-section(1).

(3)Anypersonreferredtoinsub-section(1)orsub-section(2)mayberemovedfrom therailway
carriageoranypartoftherailwayorrailwaystation,asthecasemaybe,byanyrailwayservant
authorized
inthisbehalforbyanyotherpersonwhomsuchrailwayservantmaycalltohisaid.



Section–145:Drunkennessornuisance.-Ifanypersoninanyrailwaycarriageoruponanypartofa
railway-

(a)isinastateofintoxication;or

(b)commitsanynuisanceoractofindecencyorusesabusiveorobscenelanguage;or

(c)willfully or withoutexcuse interferes with any amenity provided by the railway
administrationsoastoaffectthecomfortabletravelofanypassenger,hemayberemoved
from therailwaybyanyrailwayservantandshall,inadditiontotheforfeitureofhispassor
ticket,bepunishablewithimprisonmentwhichmayextendtosixmonthsandwithfinewhich
mayextendtofivehundredrupees.

Providedthatintheabsenceofspecialandadequatereasonstothecontrarytobementionedinthe
judgmentofthecourt,suchpunishmentshallnotbelessthan--

(a)afineofonehundredrupeesinthecaseofconvictionforthefirstoffence;and
(b)imprisonmentofonemonthandafineoftwohundredandfiftyrupees,inthecaseof
convictionforsecondorsubsequentoffence.

Section–146:Obstructingrailwayservantinhisduties.-Ifanypersonwillfullyobstructsorprevents
anyrailwayservantinthedischargeofhisduties,heshallbepunishablewithimprisonmentfora
term whichmayextendtosixmonths,orwithfinewhichmayextendtoonethousandrupees,orwith
both.

Section–147:Trespassandrefusaltodesistfromtrespass.-

(1)Ifanypersonentersuponorintoanypartofarailwaywithoutlawfulauthority,orhavinglawfully
entereduponorintosuchpartmisusessuchpropertyorrefusestoleave,heshallbepunishablewith
imprisonmentforaterm whichmayextendtosixmonths,orwithfinewhichmayextendtoone
thousandrupees,orwithboth:

Providedthatintheabsenceofspecialandadequatereasonstothecontrarytobementioned
inthejudgmentofthecourt,suchpunishmentshallnotbelessthanafineoffivehundredrupees.

(2)Anypersonreferredtoinsub-section(1)mayberemovedfrom therailwaybyanyrailwayservant
orbyanyotherpersonwhomsuchrailwayservantmaycalltohisaid.

Section-155:Enteringintoacompartmentreservedforothersorresistingentryinto.-

(1)Ifanypassenger—

(a)Havingenteredacompartmentwhereinnoberthorseathasbeenreservedbyarailway
administrationforhisuse,or

(b)havingunauthorizedoccupiedaberthorseatreservedbyarailwayadministrationforthe
useofanotherpassenger,refusestoleaveitwhenrequiredtodosobyanyrailwayservant
authorizedinthisbehalf,suchrailwayservantmayremovehim orcausehim toberemoved,
withtheaidofanyotherperson,fromthecompartment,berthorseat,asthecasemaybe,and
heshallalsobepunishablewithfinewhichmayextendtofivehundredrupees.

(2)Ifanypassengerresiststhelawfulentryofanotherpassengerintoacompartmentnotreservedfor
theuseofthepassengerresisting,heshallbepunishablewithfinewhichmayextendtotwohundred
rupees.



Section–156:Travellingonroof,steporengineofatrain.-Ifanypassengeroranyotherperson,
afterbeingwarnedbyarailwayservanttodesist,persistsintravellingontheroof,steporfootboard
ofanycarriageoronanengine,orinanyotherpartofatrainnotintendedfortheuseofpassengers,
heshallbepunishablewithimprisonmentforaterm whichmayextendtothreemonths,orwithfine
whichmayextendtofivehundredrupees,orwithbothandmayberemovedfrom therailwaybyany
railwayservant.

Section–157:Alteringordefacingpassorticket.-Ifanypassengerwillfullyaltersordefaceshis
passorticketsoastorenderthedate,numberoranymaterialportionthereofillegible,heshallbe
punishablewithimprisonmentforaterm whichmayextendtothreemonths,orwithfinewhichmay
extendtofivehundredrupees,orwithboth.

Section–162:Enteringcarriageorotherplacereservedforfemales.-Ifamalepersonknowingor
havingreasontobelievethatacarriage,compartment,berthorseatinatrainorroom orotherplace
isreservedbyarailwayadministrationfortheexclusiveuseoffemales,withoutlawfulexcuse,--

a)Enterssuchcarriage,compartment,room orotherplace,orhavingenteredsuchcarriage,
compartment,roomorplace,remainstherein;

b)Occupiesanysuchberthorseathavingbeenrequiredbyanyrailwayservanttovacateit

He(Thesaidpassenger)shall,inadditiontobeingliabletoforfeitureofhispassorticket,be
punishablewithfinewhichmayextendtofivehundredrupeesandmayalsoberemovedbyany
railwayservant.

Section–163:Givingfalseaccountofgoods.-Ifanypersonrequiredtofurnishanaccountofgoods
undersection66,givesanaccountwhichismateriallyfalse,heand,ifheisnottheownerofthegoods,
theowneralsoshall,withoutprejudicetohisliabilitytopayanyfreightorotherchargeunderany
provisionofthisAct,bepunishablewithfinewhichmayextendtofivehundredrupeesforevery
quintalorpartthereofofsuchgoods.

Section–164:Unlawfullybringingdangerousgoodsonarailway.-Ifanyperson,incontraventionof
section67,takeswithhim anydangerousgoodsorentrustssuchgoodsforcarriagetotherailway
administration,heshallbepunishablewithimprisonmentforatermwhichmayextendtothreeyears,
orwithfinewhichmayextendtoonethousandrupeesorwithbothandshallalsobeliableforany
loss,injuryordamagewhichmaybecausedbyreasonofbringingsuchgoodsontherailway.303

Section–165:Unlawfullybringingoffensivegoodsonarailway.-Ifanyperson,incontraventionof
section67,takeswithhim anyoffensivegoodsorentrustssuchgoodsforcarriagetotherailway
administration,heshallbepunishablewithfinewhichmayextendtofivehundredrupeesandshall
alsobeliableforanyloss,injuryordamagewhichmaybecausedbyreasonofbringingsuchgoodson
therailway.

Section–166:Defacingpublicnotices.-Ifanypersonwithoutlawfulauthority—
(a)pullsdownorwillfullydamagesanyboardordocumentsetuporpostedbytheorderofa
railwayadministrationonarailwayoranyrollingstock;or
(b)obliteratesoraltersanylettersorfiguresuponanysuchboardordocumentoruponany
rollingstock,heshallbepunishablewithimprisonmentforaterm whichmayextendtoone
month,orwithfinewhichmayextendtofivehundredrupees,orwithboth.

Section–167:ProhibitionofSmoking-(1)Nopersoninanycompartmentofatrainshall,ifobjected
tobyanyotherpassengerinthatcompartment,smoketherein.
(2)Notwithstandinganythingcontainedinsub-section(1),arailwayadministrationmayprohibit



smokinginanytrainorpartofatrain.
(3)Whosoevercontravenestheprovisionsofsub-section(1)orsub-section(2)shallbepunishable
withfinewhichmayextendtoonehundredrupees.

Section–172:Penaltyforintoxication.-Ifanyrailwayservantisinastateofintoxicationwhileon
duty,heshallbepunishablewithfinewhichmayextendtofivehundredrupeesandwhenthe
performanceofanydutyinsuchstateislikelytoendangerthesafetyofanypersontravellingonor
beinguponarailway,suchrailwayservantshallbepunishablewithimprisonmentforaterm which
mayextendtooneyear,orwithfine,orwithboth.

179.Arrestforoffencesundercertainsections.-
(1)Ifapersoncommitsanyoffencementionedinsections137,141to147,150to157,
160to162,164,166,168and172to175,hemaybearrestedwithoutwarrantorotherwritten
authoritybyanyrailwayservantorpoliceofficernotbelowtherankofaheadconstable.
(2)Therailwayservantorthepoliceofficermaycalltohisaidanyotherpersontoeffectthearrest
undersub-section(1).
(3)AnypersonsoarrestedunderthissectionshallbeproducedbeforethenearestMagistratewithina
periodoftwenty-fourhoursofsucharrestexcludingthetimenecessaryforthejourneyfromthe
placeofarresttothecourtoftheMagistrate.

180.Arrestofpersonslikelytoabscond,etc.
(1)IfanypersonwhocommitsanyoffenceunderthisAct,otherthananoffencementionedinsection
179,orisliabletopayanyexcesschargeorothersumdemandedundersection138,failsorrefusesto
givehis
nameandaddressorthereisreasontobelievethatthenameandaddressgivenbyhim arefictitious
orthathewillabscond,anyrailwayservantauthorizedinthisbehalforanypoliceofficernotbelow
therankofaheadconstablemayarresthimwithoutwarrantorwrittenauthority.

(2)Therailwayservantorthepoliceofficermaycalltohisaidanyotherpersontoeffectthearrest
undersub-section(1).
(3)AnypersonarrestedunderthissectionshallbeproducedbeforethenearestMagistratewithina
periodoftwenty-fourhoursofsucharrestexcludingthetimenecessaryforthejourneyfrom the
placeofarresttothecourtoftheMagistrateunlessheisreleasedearlierongivingbailorifhistrue
nameandaddressareascertainedonexecutingabondwithoutsuretiesforhisappearancebeforethe
Magistratehavingjurisdictiontotryhimfortheoffence.
(4)TheprovisionsofChapterXXIIIoftheCodeofCriminalProcedure,1973(2of1974),shall,sofaras
maybe,applytothegivingofbailandtheexecutionofbondsunderthissection.



Chapter-13

ChargesheetandRailwayMagistrates

1301.DefinitionofCognizableandNoncognizableoffences:

1301.1Cognizable-‘Cognizable’offencemeansanoffencefor,and‘Cognizablecase’meansacasein

whichapoliceofficer/AuthorizedRely.Servantmayarrestwithoutwarrant.

1301.2NonCognizable-‘NonCognizable’offencemeansanoffencefor,and‘NonCognizablecase’

meansacaseinwhichapoliceofficer/AuthorizedRely.Servantmaynotarrestwithoutwarrant..

1302.Chargesheet-WhenapassengersaremadeovertotheGRP/RPFbytheRailwaystafffor

prosecutionbeforetheMagistratefortrialeitherforticketlesstravellingorforthenoncognizable

case,ChargesheetinproperformaretobesubmittedtothenonGRP/RPFalongwithsuch

passengers.Thesechargesheetsareintwodifferentformsi.e.forticketlesspassengersandtheother

forothercases.

1303.RailwayMagistrate:

Notwithstandinganythingcontainedinthecodeofcriminalprocedure,1973(2of1974),nocourt

inferiortothatofametropolitanmagistrateorajudicialmagistrateofthefirstclassshalltryanycase

undertherailwayact.

a.InordertodealexpeditiouslywithticketlesspassengerswholetimeRailwaymagistrateboth

stationaryandmobilewithspecificjurisdictionhavebeenappointedonmostofRailways.

b.Anypersoncommittinganoffenceunderrailwayactoranyrulemadethereundershallbe

triableforsuchoffencesinanyplacewhichhemaybeorwhichthestategovernmentmay

notifyinthisbehalf,aswellasinanyotherplaceinwhichheisliabletobetriedunderanylaw

forthetimebeinginforce.

Everynotificationundersub-section(1)shallbepublishedintheofficialGazetteandacopy

thereofshallbeexhibitedfortheinformationinthepublicplacesatrailwaystationsasthe

stategovernmentmaydirect.

c.TheMagistrateshavemostlybeenprovidedwithcourtroomsituatedeitherinthestation



buildingsorintheneighborhood.

d.TheseMagistratewillalsodisposeofcasespertainingtoothernoncognizableoffences,

referredtothischapter.

e.AsstationwherethereisnoRailwaymagistrateareposted,Railwaycaseswillbedealtwith

eitherbymagistratespeciallydeputedforthepurposebystateGovernmentoratthelocal

Civilcourt.

1304.Chargesheetforticketlesspassengers-

a.AspecimenofthisformisinAppendix‘I’anshouldbeusedforprosecutionofticketless

passengersundersection137&138ofIndianRailwayAct.

b.Chargesheetsareseriallynumberedandhave3foils,Record,PoliceandAccountswhichare

writteninoneoperationwithadoublesidedcarbonpaper.

c.Thechargesheetagainstpassengersshouldbecorrectlyframedandthepolicecopyofcharge

sheetshouldbehandedovertotheGRP/RPFalongwithpassengerforfurtheraction.

d.TheAccountsfoilofchargesheetistobesignedbyGRP/RPFintokenofhavingreceivedthe

ticketlesspassengersandreturnedtotheRailwaystaff.Alistofallchargesheetsissued

duringthemonthalongwiththeindividualaccountsfoilaretobesenttothechiefAccount

officeralongwiththebalancesheetofthemonth.Theamountofchargesheetwillnothowever

beincludedasdebitorcreditofbalancesheet.

e.ThepoliceauthoritiesmustproducethearrestedpersonsbeforethenearestMagistratewith

leastpossibledelay.

1305.ResultSlips-

a.Atthefootofthechargesheetform thereisadetachableportionheaded‘ResultSlip’bearing

theserialnumberofthechargesheet.

b.AftertheMagistratefinallydisposesofthecases,hewillentertheparticularsoftheamountif

anyrealizedandreturnthe‘Resultslip’tostationconcerned.

c.Chiefticketinspector/HeadticketcollectororStationmanager/masterissuingchargesheets

areresponsibleforseeingthatallresultslipsarereceivedbackfrom theMagistrateand

particularscopiedonthe‘record’foilofchargesheetandtheoriginalresultslipsenttothe

chiefaccountofficer(TA)withthemonthlyreturns.IntheeventofCTI/HD.Ticketcollectoror

SS/SM failingtogetallresultslipbackfrom Magistratewithinareasonabletime,heshould

reportthemattertohisSR.DCMfornecessaryaction.

d.Ateachstationaregisteristobemaintainedshowingdetailsofcasessentundersection137

and138andresultofprosecutionintheformshownintheappendix‘P’.



1306.DisposalofcashrealizedbySpecialRailwayMagistrate-TheRailwayfaresrealizedbythe

RailwayMagistratefromticketlesspassengersisdepositedinRailwayandjudicialfinedepositedin

theStateTreasury.

1307.Chargesheetsforoffencesotherthanticketlesspassengers(undersection137&138)-A

specimenofthechargesheetwhichistobeissuedinfollowingcaseshowninappendix‘A’

1307.1.Noncognizableoffences:-

SectionofIRA Subject

Section-57 beingandsufferingpersontotravelwithinfectiousorcontagious

disease.

Section-142 transferoftickets.

Section-144 Canvassing,HawkingorbeggingonaRailwaypremises.

Section-147 Trespassorrefusetodesistfromtrespass.

Section-155 Enteringcompartmentreservedoralreadyfullorresistingentry

intoacompartmentnotfull.

Section-156 Travellingonroof,steporonengineoftrain.

Section-157 Alteringordefacingapassorticket.

Section-164 Unlawfullybringingofdangerousgoodsonarailway.

Section-165 Unlawfullybringingofoffensivegoodsonarailway.

Section-166 DefacingPublicnotices.

Section-167 Smoking

Note:Thesechargesheetsarenotseriallynumberedandaremadeoutinduplicateonly,onefor

Recordandotherforpolice.

1307.2.cognizableoffences:-

SectionofIRA Subject

Section-137 Fraudulentlytravellingorattemptingtotravelwithoutproperpass

orticket.

Section-141 Needlesslyinterferingwithmeansofcommunicationinatrain(ACP).

Section-145 DrunkennessornuisanceonRailway.

Section-146 ObstructingaRailwayservantinhisduties.

Section-150 Maliciouslywrackingorattemptingtohurtpersonstravellingina



train.

Section-153 Endangeringsafetyofpersonstravellingberailwaybywillfulactor

omission.

Section-162 Enteringcarriageorotherplacereservedforfemales.

Section-168 Subsection(i)Actsofchildrenendangeringsafetyofpersons

travellingbyarailway.

Section-172 Drunkennessofrailwayservantonduty.

Section-175 Endangeringthesafetyofpersonsbyarailwayservant.

NOTE:

1.Nospecialforofchargesheetisrequiredinthesecasesbutawrittenreportmustbemadeto

thepolicewhowilltakefurtheraction.AdetailedreportmustbesubmittedtoSr.DCM.

2.Undersection137regularchargesheetcanbeissued

3.Onlyseniorstaffshouldissuechargesheetsforother“non-cognizableoffences”andreport

“cognizableoffences”tothepolice.

1308.Prosecutionofchildrenfornon-cognizableandcognizableoffences-

1308.1.Section82(Indianpenalcode)-Nothingisanoffencewhichisdonebyachildunderseven

yearsofage.

1308.2.Section83(Indianpenalcode)–Nothingisanoffencewhichisdonebyachildabove7years

ageandunder12yearswhohasnotattainingsufficientmaturityofunderstandingtojudgethe

natureandconsequenceofhisconductonthatoccasion.



Chapter-14

VariousKindofChecks

1401.Objectofcheckandcollectionoftickets-

Passenger’sticketsarecheckedandcollectedwiththeobjectof:

i. Ensuringthateverypassengerisinpossessionofaproperticket(orotherauthority)entitling

himtotravelbytheparticularclassortrainortoenterrailwaypremises.

ii. Examinationwhetherticketisissuedinconformitywiththeprescribedrulesandinstructions;

and

iii. Seeing(ultimately)thattheticketshavebeencorrectlyaccountedforinrailwaybooks.

1402.KindsofChecks:

Inadditiontothepreventionoftheticketlessandotherirregulartravelthefollowingtypeofchecks

areconductedtoascertainthepercentageofticketlessandotherirregulartravelobtainableoneach

sectionorspot.

1.Concentratedsectioncheck

2.Concentratedspotcheck

3.Replacementcheck

4.Crosscountryorsurprisecheckbyroad

5.magisterialcheck

6.Fortresscheck



7.Ambushcheckraids

8.Massiveoperationalcheck

9.Mid-sectioncheck

1402.1.Concentratedsectioncheck:ThischeckisarrangedonastandardizedsectionofaRailway

coveringaperiodof3daysorforaminimum 24hourscoveringalltrainsrunningonthesection.The

staffisdeputedoneachbogieofeachtrainrunningonthissectiontoensurethatnopassengeris

travellingwithoutorwithirregulartickettherein.

StandardsectionisasectionprescribedbytheRailwayAdministrationinordertobring

uniformityintheRailwayworkingofalldepartments.Thefollowingstatisticaldataisfurnishedinthe

relevantstatementafterthecompletionofthecheck-

a.Totalno.ofstaffutilized

b.Totalno.oftrainschecked

c.Carryingcapacityofeachtrainanditsactualoccupation.

d.Totalnumberofpassengerschargedeitherfortravellingwithoutorwithirregularticketorfor

carryingun-bookedandpartiallybookedluggage.

e.Totalearningsrealized.

f. TotalT.T.E.TrainKilometerworkedoutduringthecheck.

g.Numberofbeggarsturnedout.

h.Numberofpassengerssufferedimprisonmentandnumberofpassengersletoffbythecourt.

i. Bookingwindowearningsforthedayofcheck,fortheprevious3daysandforthe

correspondingdayoftheweek.

1402.2.ConcentratedSpotCheck-

Thischeckisarrangedatastationorspotconcentratingalargenumberofstaffforchecking,which

includesTTEs,HawkersandBeggarscheckers,RakshaksandGRP/RPF.AsperRailwayBoard̀sorder,

thischeckshouldbearrangedforonecalendardateandfor24hours.Howeverduetopaucityofstaff,

thischeckcanbeholdatastationcoveringaminimum of3trainspassingsuchaspot.Censusof

trainssubjectedtocheckistoberecordedalongwiththeoccupationonthedayofcheck.Duringsuch

acheckallpassengersinthetrainsarethoroughlychecked.Thefollowingparticularsaretobe

furnishedtotheofficeafterthecheckisover.

a.Totalno.ofstaffutilized

b.Totalno.oftrainssubjectedtochecked

c.Carryingcapacityofeachtrainanditsactualoccupation.

d.Totalnumberofpassengerschargedwithexcesscharge.



e.Totalnumberofpassengerschargedforcarryingun-bookedluggageandpartiallybooked

luggage.

f. Amountinrespectedofitem(d)and(e).

g. Numberofpassengersprosecutedandamountoffineandfarerecoveredbythecourt.

h.Numberofpassengersimprisonedorletoff.

i. TotalNumberofpassengerschargedandtotalamountrecovered.

j. Bookingwindowearningsforthedayofcheck,fortheprevious3daysandforthe

correspondingdayoftheweek.

ifthepercentageofticketlessandotherirregulartravelismorethan3%,itisconsideredasaBAD

SPOT.3similarchecksarenecessarytodeclareaspotasabadspot.

1402.3.Replacementcheck-

Thischeckisintroducedwithaviewtojudgetheefficiencyofthestationticketcheckingstaff.This

checkisarrangedonastationwhereticketcollectorsfailstoachievetherequisitestandardof

earninglaiddownbythedivisionauthorities.Similarlythisreplacementcheckcanalsobeconducted

oncertainsectionswhereTTEsarepostedintrainTTEsystemorsectionalTE/TTEsareposted.

Whilearrangingsuchchecks,thefollowingfactorsshouldbespeciallytakenintoconsideration:

a.Equalno.ofstaffutilized.

b.Dutiesshouldbeperformedaccordingtotherosterofstaffonthestationorsection.

c.Thecheckshouldarrangeonnormaldayorweekday.

Oncompletionofthecheck,thefollowingdatashouldbefurnishedtotheoffice-

a.Totalearningsofthestaffwithbreakupforthelast12monthsindicatingthetargetfixedfor

theselectionforthestationorTTEandreasonsfornotachievingit.

b.Comparativestatementshowingtheparticularsofexcessfareearningsrealizedandbooking

windowscalesinrespectof:

i. Dayofcheck.

ii. 2daysprevioustocheck.

iii. Correspondingofthepreviousmonth.

Iftheearningsofthereplacementcheckaremorethanthatofthepermanentstaff,areport

willbesubmittedontheslackworkingofthepermanentstafffornecessaryaction.



1402.4.CrosscountryorSurpriseChecksbyroad-

Thisispurelyasurprisecheckconductedonabadsection,whereitisknownthattheticketlessor

irregulartravelisonahighsideorisconnivedatbythestaffworkingonthetrains.Alargenumberof

theticketcheckingstaffaccompaniedbyRPFandGRPpersonneltravelbyroadeitherbyBusorany

otherconveyancetoaparticularspotandsubjectedtotheintendedtraintoasurprisecheck.The

elementofsurpriseandsecrecyismaintainedatallcoststomakesuchsurprisechecksasuccess.

Duringthesecheckstheentiretrainsissubjectedtoathoroughlycheckatthehaltandsubsequently

ontherunofthetrain.Theresultsofsuchcheckaresubmittedinthesamemannerasinthecaseon

concentratedspotchecks.Inaddition,theamountofhirechargesforconveyanceincurredonaccount

ofthesechecksisalsoindicatedtherein.

1402.5.MagisterialCheck-

ThischeckisarrangedwiththehelpofMagistrateandGRPpersonnelwithaviewtocheckeffectively

theincidenceofticketlesstravel.Personsapprehendedaresummarilytriedanddisposedoffbythe

Magistrateonthespot.Astatementdisplayingoftheprosecutionslaunchedduringsuchchecksare

submittedtotheDivisionalofficebytheIn-chargeforfurtherdisposal.

1402.6.FortressChecks-

Fortressmeansafortifiedplace,andaFortresscheckwouldnormallymeantheentirestation

platform becondemnedoff,sothatnotasinglepersoncouldgainentryorexitfrom anyotherplace

thantheauthorizedgates.Toensurethesearrangementsitisnecessarytodeputeadequateticket

checkingstaff,GRPandRPFpersonnelassistedbyvolunteersforthesechecks.Thesejunction

stationsstrategicallysituatedshouldbechosenforthesiteofthesechecks.

1402.7.AmbushedchecksRaids-

Intheyear1967theincidenceofalarm chainpullingreachedalarmingproportionsandanewcheck

knownas‘ambushraids’cameintoexistencetointensifythedetectionofthosewhopullthealarm

chainforunjustifiedreasons,asalsotorounduptheticketlesstravelerswhogetawaywithouttickets

fromthetrainbydetainingitawayfromthestations.

Forthepurposeofthesecheck,sufficientticketcheckingstaffassistedbyGRP/RPFpersonnelare

deployedonthatdayinwaitwellintimebeforethearrivalofthetrain,ataplacewherealarm chain

isusually/regularlypulled.Notonlytheoffendersindulginginunauthorizedalarm chainpullingbut

alsothoseentrainingatunauthorizedhalts,aredealtwith.

1402.8.Massiveoperationalchecks-

Thesechecksaretobeconductedoveraradiusof80kms.againstticketlesstravelforadurationof3

to6days.

Thefollowingchecksareconductedovertheareatobecovered:

i. Runningtrainchecks

ii. SpotChecks



iii. RoadChecks

iv. AmbushRaids.

Twotothreemagistratesshouldbeutilizedatstrategicallyspotfortryingthecasespreventedunder

theIndianRailwayAct.

Comparativefiguresofbookingwindowearningshouldberecordedtoshowtheimpactofthecheck

overtheareaofcheck.

1402.9.Mid-sectioncheck-

ThisisasurprisechecktobeaconductedbytheHeadquartersticketcheckingsquadsomewhereina

Mid-section.TheticketcheckingstaffworkingthetrainVIZConductor/SleepercoachTTE/Attendants

etc.shouldbereplacedbytheHeadquartersticketcheckingstaff.Theworkingstaffrecheckthe

train/Carriagetakenover.Thecheckshouldbeconductedatfrequentintervalsondifferentintervals

ondifferentsectionsineachdivisionandsevereactionisbetakenagainsttheRailwaystaffif

ticketlesstravelisdetectedonthetrainonwhichcheckswerealreadyexercised.

1403.Surprisecheckstocombatticketlesstraveling-

Surprisechecksshouldbecarriedoutbothatstationsandinrunningtrains,byspecialsquads

consistingoftravellingticketexaminersassistedbyGRP/RPFunderthesupervisionofselected

subordinates.Allcasesoffraudortravellingwithoutticketdetectedduringthecourseofthese

surprisechecksshouldbecarefullyexaminedtoseewhethertheyhavebeenfacilitatedbydefectsin

thesystemorchecksinforce.Theresultofsurprisechecksshouldbejudgetheefficiencyofthework

ofstationstaffandsectionaltravellingticketexaminersandremedialmeasures,whenevercalledfor,

shouldbetakentoeliminateticketlesstraveling.

1404.Specialstepstocombatticketlesstravelonpartofstudents-

Preventionofticketlesstravelbystudentsastoalargeextentamatterofsocialeducationonfor

whichtheactivecooperationoftheeducationalauthoritiesisessential.Itistherefore,desirablefor

Sr.DCM maintainacloseliaisonwiththeheadsoftheeducationalinstitutionsintheirrespective

jurisdictions.Chiefinspectorofticketsshouldmaintainthiscontactatapersonallevel.

Theyshould alsoperiodicallyarrangetoaddressthestudentsandexplain tothem the

undesirabilityoftravellingbyrailwithoutholdingpropertickets.Theheadsoftheeducational

institutionsshouldberequestedtotakeseveredisciplinaryactionagainstthestudentswhoare

reportedbytheRailwayauthoritiestohavetravellingwithoutticket.Inadditiontheyshouldbe

requestedtotakeactiononthefollowinglines:

1.Obtaindeclarationfromeverystudentinregardtoplaceofresidence.

2.Incasethestudentresidesattheplacewherefrom herequired toavailofrailtransportto

attendhisschool/college,heshouldbeprovidedwiththestudentsconcessionformtoobtaina



seasonticketatconcessionalrateapplicabletostudents.

3.Aregistershouldbemaintainedindicatingthenameofsuchstudentsasalsotheparticularsof

concessionformsuppliedtothem.

4.Classandnumberofindividualticketsobtainedinlieuofconcessionform shouldberecorded

intheregisteragainstthenameofeverystudent.

5.Responsiblerepresentativeofstudentsmaybenominatedbytheeducationalauthoritiesto

seethattheirfriendsdonotresorttosuchpractices.

6.Theheadsofeducationalinstitutionsmayeitherpersonallyattendsomeofthechecksagainst

ticketlesstravelersornominatesomeoftheirseniorstafftoattendsuchcheckstoproduce

necessarymoraleffectsonthestudents.

AllstationshouldsubmittotheirSr.DCM amonthlystatementgivingthefullparticularsofthe

studentsmonthlyseasonpurchasedbystudentsofvariouseducationalinstitutionsservedbythe

station.Thisshould also enable divisionalofficerto compare these figureswith the records

maintainedbytheeducationalinstitutionsandtakesuitableactionincaseofdiscrepancy.

Particularsofallstudentsdetectedtravellingirregularlyduringcheckshouldberecordedbyticket

checkingnames,givingtheirname,age,father’sname,placeofresidence,institutionswhere

studyingandclassinwhichstudyingetc.

AdetailedreportshouldthenbefurnishedtotheSr.DCM toenablethelatertoreporttheheadsof

educationalinstitutionsconcernedfortakingdisciplinaryactionagainstthestudentconcerned.



Chapter-15

RulesregardingExamination,CollectionandDisposaloftickets

1501.CheckingofReservedandUnreservedComputerizedTickets-

Thereservedandunreservedjourneyticketsareissuedmanuallyaswellasbycomputerized

system.Althoughboththesystem havebeendevisedwithvarioustypeofsafeguardstopreventits

misusebyunscrupulousperson/staff.Howeverthefollowingsignificantpointsshouldbekeptinmind

whileexamining/checkingcomputerizedtickets.

a.Reservedcomputerizedtickets-TheseticketareissuedwithPRSwithfollowingdescription:

PNRno.,Trainno.,Dateofjourney,FromandTo,Class,Fare,RT/SCauthorityofissue,Age,Sex,

Status,CoachNo.andSeatno.,Random no.,Dateofissue,timeofissue,stationofissue,

terminalno.anddeparturetimeoftrainnumber.

Ticketcheckingstaffwhilecheckingsuchticketsshouldminutelychecktheabove

entriestoascertainthatthepassengerisholdingthecorrectticket.Theyshouldalsocheckthe

authoritymentionedinsuchticketsandpassengerfoundtravellingwithauthoritymentioned

thereinshouldbetreatedastravellingwithoutticket.Theyshouldalsocheckthatthezero

amountticketsissuedfrom computerterminalareaccompaniedbyvalidpass,BPT,EFT,any

othertravelauthorityifany.

Ithasbeenobservedthatcertainunscrupulouspersons/staffindulgeinprocuringthe

reservationonfakeBPTs,EFTs,Soldierstickets,Studentconcession,Orthopedichandicapped

certificateconcession,TBconcessionetc.Ticketcheckingstaffshouldminutelycheckthese

ticketsandmayinterrogatethepassengerstoexaminethegenuinenessoftheauthorityof

zeroamountquotedinPNRtickets.

Sometimesunscrupulouspersonsprocurereservationfrom suchterminalsonexpired

dateorusedtickets,TTEs,TCsshouldtactfullydetectsuchmalpracticebyverificationfromthe

passengers.AdvancereservationonPRSisnotpermittedenrouteonpreboughtticketunless

coveredbysecuringmemoortelegram,passengerdetectedtravellingonsuchreservation

shouldbethoroughlychecked.NofreeEFTshouldbeissuedinsuchcasewhenitisestablished

thattheticketheldbythepassengerisfakeorexpireddatedandsuchpassengersshouldbe

dealtwithunderrelevantsectionofIRA/IPCasthecasemaybe.

TicketcheckingstaffshouldalsoensurethatpassengeriscarryingoriginalPNRticket,

asjourneyonphotocopyofticketisnotpermitted.Theyshouldalsochecktherandom no.

mentionedinsuchticketsastherandom no.ofparticulardateandclassisalwaysthesameby

thattrainirrespectiveofthedateofissueandplanofissue.Staffshallalsocheckdigitsviz

“Lastthreedigitsprintedbycomputeragainstactualserialno.ofticketroll”areidenticaland

correct.

SpecialattentionshouldbegivenbyticketcheckingstafftocheckthatMPprocuring



reservationonauthorityofidentitycardno.havingPNRticketsareactuallytravelling.The

identitycardofsuchreservationshouldinvariablycheckedtoensurethatsomeimpostersare

nottravellingonsuchreservations.

b.Unreservedcomputerizedtickets-Theseticketsareissuedonaprescribedstandardsizeand

typeofpaperwithfollowingdescriptions:

Serialno.oftheticket,From andTo,Class,,Supercharge,Noofpassengers,Fare,natureof

concession,Date,TimeofissueandRandom no.andcounterno.Thepassengermaypurchase

anyclassordestinationofticketfrom anycomputercounterbuttherandom no.ofevery

destinationthoughchangeseveryday,shallbesameforparticulardayanddateofonestation.

Theticketcheckingstaffwhilecheckingunreservedcomputerizedticketsshouldinvariably

checktherandom number,dateandtimeofissuetopreventmisuseorreuseofanyfakeand

expireddatetickets.TheTTEandTCshouldniptheseticketseitherbycheckingnipperorbyink

endorsement.Sinceserialnumberofsuchticketsforaparticular dateandstationsarenot

consecutiveassuchgenuinenessofticketscanonlybeascertainfrom thecheckofdateofissue,

timeofissueandrandomnos.watermarkandhessianonticketformat.

1502.CheckingofLadiescompartment-

1.Thecheckofcarriagereservedforladieswillordinarilybemadeatstationswherethereisa

ladyticketcollectorbutinothercasestheworkofcheckandcollectionofticketsfrom lady

passengerswillbedoneatdestinationstationaftertheyalight.Travellingticketexaminersare

forbiddenfromenteringcarriagessetapartforladies.

2.maleticketcollectors/Travellingticketexaminersmaychecktheticketsofpassengersina

femalecompartmentfromplatform,ifrequired.

1503.CheckingofRMS(RailMailService)Compartments-

1.Thisshould beinvariablychecked likeotherpassengercompartmentsand irregularities

noticedmustbereported.Thestaffishowever,strictly,prohibitedfrom travellinginsuch

compartments.

2.RMScompartmentshouldhowevertobecheckedfrominsideasincaseofothercompartments.

3.EverymemberofRMSstaff,whileondutyshallholdmetaltokenoridentitycard,indicating

thedivisionofRMSandaserialnumber,asanauthorityfortravellinginRMScompartment.

Theyalsohaveinstructionstoshow theirtokensoridentitycardondemandtotheRailway

staffresponsibleforcheckingoftickets.

4.UnauthorizedpersonstravellinginRMScompartmentaretobechargedas1stclassfarewith

excesschargeinaccordancewithrulesandevictedfromthevanandmatterreported.

5.Aftercheckingthecompartment,theticketcheckingstaffshouldsignthedailyreportofRMS.

Headsorterandticketcheckingstaffspeciallymentionthereinanyirregularitythatmighthad

beennoticedbyhimduringthecourseofhischeckinadditiontomakingaspecialreporttothe

DCM.



1504.CheckingofPantryCars-

1.PantrycarsarerunningoncertainMail/Expresstrainsorpassengerstrainsasspecifiedintime

table,shouldalsobecheckedbyTTEs.

2.Staffofpantrycarsissuppliedwithnecessarypassesandtravellingticketsexaminersareto

checkthatnounauthorizedpersonstravelwiththem.

1505.Checkingofticketsinreservedcoaches-

1.Ticketsofpassengersintravellinginreservedcoachshouldusuallybecheckedduringtheday

butwhenitisfoundnecessary,checksshouldalsobemadebetween21.00hrsand6.00hrs.,

utmostcarebeingtakenbytheticketcheckingstafftoensurethatthepassengersarenot

undulydisturbedthereby.

2.Secondclasspassengerticketsaretobeexaminedintrainsduringthedayaswellasnight.

3.Checkingofticketsatthecommencementofthejourney,thecoachattendantwhereever

authorizedtodosowillcheckticketsofallpassengerswhoentraininACcoachandheis

responsibleforseeingthatallpassengerstravellinginthecoachholdpropertickets.

4.Conductors/TTE working on the trainswith AC coacheswillalso check the ticketsto

passengerstravellingbyACcoaches.

5.Intheeventofspecialchecksbeingcarriedout,thecoachattendantsassistanceshouldbe

takenwherevernecessary.

6.Railwayemployees,pantrycarstaffandcoachattendantsmustproducetheirpassesatany

timeondemand.

1506.Checkingofunauthorizedtravelbyparceltrains-

Unauthorizedpassengersdetectedtravellinginpassengerscoaches,parcel-vansorbrake-vansof

Parcelexpresstrainsonsectionswherethesetrainsarenotscheduledtocarrypassengersmustbe

removedfromthetrainand,ifwithouttickets,chargesaretoberecoveredfromthemasfollowas:

1.Inpassengercoachesfaresaccordingtotheclassinwhichfounttravellingplushigherexcess

charge.

2.inparcel-vansandothercoachingvehiclesecondclassfareplusHEC.

3.Inbrakevans1stclassfareplusHEC.

1507.Checkingofattendantsofcattletravellingwithoutticketincattlewagons-

Suchattendantsfoundtravellingwithoutticketsorauthoritytotravelshallbechargedsecondclass

fareplusHEC.

1508.CheckingofWorkmen’strains-

1.Unauthorizedpersonsdetectedtravellingbyworkmentrainprovidedexclusivelyforthe

journeyofworkmentoandfromworkshop,aretobecharged1stclassfareplusHEC.



2.WorkmenholdingworkshopMetaltokendetectedtravellingtoandfrom shopbyordinary

passengerstrainsaretobetreatedaspassengerstravellingwithoutticketsandchargedfare

andHECasperrules.Suchworkmenhoweverbeenpermittedtotraveloncertainpassenger

trainswhicharespecifiedintheworkingtimetableofeachdivision.

1509.CheckingofHighofficialstravellinginsaloonsandinreservedcarriagesorcompartments-

1.Rulesregarding High Gov.officialstravelling in saloonsand in reserved carriagesor

compartmentsaredetailedinIRCACoachingtariff.ForreservedcompartmentsforMilitary

officersseepara1912ofMilitarytariff.

2.HighGovt.officialrequisitionsarepresentedintwoportions,onefortheRailwayswhichis

treatedascashandtheotherfortheHighofficialswhichishisauthoritytotravel.

3.Onlyaseniorofficialofthestationinuniform shouldcheckticketsandthismustbedonein

suchamannerasnotcauseanyinconveniencetotheoccupants.

Note-DisputeinchargingchildrenwithoutticketsreferencestoSMonduty-Ticketcollectors,while

admittingchildrenthroughgates,shouldexercisepropervigilancesothatchildrenofover5yearsof

agedonotentrainwithoutpropertickets.Similarcheckwillbeexercisedatthetimeofpassing

childrenwhohavealightedfrom thetrain.Intheevent,howeverofanydisputeastotheage,

referenceshouldbemadetothestationmasteronduty,whoshould,afterpersonallyseeingthechild

decidewhetherexcessfareshouldbecollectedornot.

1510.TicketNippers-

a.Thefollowingkindsofnipperswillbeusedforthepurposeofcheckingandcancellingthe

tickets.

i. Gatenippers,whichcutouta‘V’portionfromtheticket;

Example

ii.Checkingnippers,whichembossontheticket;

1.Alettertoindicaterailway;and

2.AletterofletterstoindicateDivision/Areaoftherailwaytowhichtheticket

checkingstaffattached,followedbyanumbertoidentifythecheckingstaff.;

3.Cutoutasemi-circlemarkfromtheticket.



Example

iii.Cancellingnippers,whichcutoutan‘M’portionfromtheticket.

Example

b.Whennippersarenotavailableorinthecaseofpapertickets,etc.Wherenipperscannotbe

used,theTicketCollector/TravellingTicketExaminershouldshowthedateandtrainnumber

underhisinitialsinindeliblepencilonthereverseoftheticket.

1511.Checkingandnippingofticketsatstationsofcommencementofjourney-

a)Nopersonshouldbeallowedtoentertheplatformofastationwithoutaproperpassoraticket.

Atstations,whereTicketCollectorsarepostedinall,allthecardticketsofpassengers

admittedtoplatformsshouldbenippedwithgatenippers.Attheotherstationstheticket

shouldbesonippedbytheBookingClerkbeforehandlingovertheticketstopassenger.The

ticketshouldbenippedatthecenterofthebottomportion.

b)Thenippingshouldbedonecarefullysothatthematterontheticketisnotcutout.

1512.Collectionanddisposalofcollectedtickets-

Passengers,whileterminatingtheirjourneyshouldsurrendertheirjourneyticketsatthegatebefore

leavingthestationpremises.Thestaffondutyattheexitgate,whilecollectingtheticketsshould

satisfythemselvesregardingthefollowing-

TheticketmustbeproperandissuedaccordingtoRailwayrules.Further,ticketmustbeintact

withoutanydamage.Theticketshouldcorrespondtothejourneyperformed.Thestaffshouldsatisfy

him thatthejourneyhasbeencompletedwithinthecurrencyperiodoftheticket,takinginto

considerationoftheissueandendorsementregardinganybreakofjourney.Ifthereisnobreakof

journeyendorsementthepassengershouldbeastravellingwithatimeexpiredticket.Specialcheck

mustbemadeonnon-transferableticketslikeseasontickets,concessiontickets,reservedtickets,

passesandPROtickets.Insuchcasesthesignatureofthepersonconcernedcanbeobtainedina



pieceofpaperforcomparisonwithoriginalsignature.Itshouldbeensuredthatthechildrenabove5

yearsandbelow12yearsofagearetravellingwithproperticketsandadultsarenottravellingwith

childtickets.Allthechecksandverificationsmustbedoneasquicklyaspossiblebeforepassenger

leavesthegateandanychargesduetotheRailwayiscollectedandaccountedproperly.

Note:-AsperRailwayBoardcircularno.42of2006“ticketcollectorsatexitgatesmayhandoverthe

tickets back to the passengers after proper nipping if demanded for the purpose of

LTC/reimbursementoftravellingexpensesfromtheiremployers.”

Aftercollectingthetickets,thecollectedcardticketshouldbecancelledimmediatelywith“M”type

nipper.Thepaperticketsshouldbecancelledbywritingtheword“CANCELLED”ininkwithdateand

trainofcollectionacrossthetickets.Allthecollectedticketsaftercancellationwillbesortedstation

wise,classwiseandnumberwise.Thehighestprogressivenumbercollectedfromeachstationwillbe

enteredinaregistercalled“TICKETCOLLECTEDREGISTER”.Thisismaintainedatallstationsfor

enteringtheticketscollectedbyallthetrains.

1513.TicketcollectedRegister:

1.Fromstation

2.Class

3.Commencingnumber

4.Highestnumbercollectedbyeachtrain

5.totalnumberofticketcollected

6.printednumberofmissingtickets

7.Totalmissingtickets

Thestationnamesintheregisterwillbewritteninadvancebythestationstaff,Thehighest

progressivenumbercollectedfrom eachstationwillberecordedagainsttheendofeachday,atotal

willbepreparedfortheticketcollectedandmissingforeachstation.From thisagrandtotalwillbe

preparedatarriveofthetotalnumbersofticketscollectedandtotalnumberofmissingticketsfor

eachday.

Ticketscollectedduetootherstationswillbeenteredseparatelyunderthecolumn“Irregulartickets”.

Allpapertickets,checksoldiertickets,withEFTswillbeenteredseparately.Thecommencingnumber

foreachstationfornextdatewillbearrivedbyaddingonetothelastprogressivenumbercollected.

1514.T.C.ReturnforCollectedTickets-

Withregardtodailycollectedtickets,areturnshouldbepreparedbeeverystationforsubmissionto

accountofficedailyalongwithcollectedtickets.AttheendofeachdayanextractoftheTCregister

willbeprepared,showingthetotalnumberofticketscollectedandmissingfrom eachstationwith

grandtotal,irregularticketsandpaperticketswillbeenteredseparately.thecommencingnumberof

thedayandclosingnumber(Highestprogressivenumbercollected)willalsobeshownforeach



station.WhentheTCregisterismaintainedundercarbonprocess,acopyforthesameshouldbesent

asTCreturns.

The highestprogressive numbernumberscollected from each station willbe bundled

separately.

Allothercollectedticketswillbebundledseparatelysuchascardtickets,paperticketsand

irregulartickets.AllbundlesalongwiththeTCreturnswillbeputintheticketcanvaswrapperand

depositedinAuditcanvassbagspeciallysuppliedforthispurpose.Thebagwillbesealedand

dispatchedtoaccountofficedailybynotifiedtrainsonthedayfollowingthedayofcollection.

1515.SubmissionofjourneyformscollectedfromMemberofParliament-

a)ForthepurposeofmaintainingaccountofthejourneyperformedbyMemberofParliament

(LokSabhaorRajyaSabha),themembersarerequiredtofillupaform showninappendix‘k’

andhanditoverdulysignedtotheticketcheckingstaffontheterminationoftheirjourneyat

thedetrainingstation.Ticketcollectorshouldpolitelyinsistofthisformbeinghandedover.

b)ToavoidanyinconveniencetotheMembersofParliament,whomaynothavetheseforms

readilyavailablewiththem thestationwillindentandstockalternativejourneyforms.These

formswillbein3counterfoils,machinenumberedandboundinbooks.Thestationstaffshould

fillintheparticularsintheform andobtaintheMemberofParliament̀ssignatures.The

Member̀sfileshouldbehandedovertoMPs,theaccountfoilshouldbesenttotrafficaccount

officeandtherecordfoilretainedatthestation.Whereprintedformsarenotreadilyavailable

thestaffshouldpreparetheforminmanuscriptandobtaintheMPssignature.

Theparticularsofthejourneyformscollectedshouldbeenteredinaseparatemanuscript

registerwhichshouldbepostedinduplicatebycarbonprocess.Thesejourneyformsshouldbe

sentdailytothetrafficaccountsofficedulylistedinacoveringmemo.Attheendofthemonth

onecopyofthemanuscriptregistershouldbehandedtothetrafficaccountsofficeandother

copyretainedasstationrecord.



Chapter-16

EarningsofTTE/TCandJointAccountsandCommercialProcedure

forPromptAccountalofEFTsandRemittanceofCash(T.C.

Returns)

1601.EarningsofTicketCheckingStaff-

1.Thecashcollectedbyticketcheckingstaffwillbedepositedbytheminthebookingofficeafter

thedepartureofeachtrain.Where,howeverduetofrequenttrainservice,thedepositofcash

immediatelyafterthedepartureofeachtrainmaynotbefeasible,theDCMmayprescribeany

otherintervalatwhichtheticketcollectorstaffwilldeposittheirearningsinthebookingoffice.

2.Thetravellingticketexaminerwilldeposittheirearningsattheendofthedaywiththestation

masterorthebookingclerkonanystationoftheirrespectivebeatsforremittancetothecash

office.IncasehoweveratthecloseofthedayTTEiftravellingbyatrain,scheduledtoarriveat

hisdestinationintheearlyhoursofthefollowingday,hemaydepositthepreviousday’s

collectionsimmediatelyafterthearrivalatthedestinationstation.

3.Thestationstaffreceivingcashfrom theticketcheckingstaffshouldagiveamoneyreceipt.

Themoneyreceipt’saccountfoilormoneyreceipt(UTS)shouldbesenttothetrafficaccount

officealongwiththeconnectedEFTsinformComR-19Rev.

4.Inadditiontotheissueofthemoneyreceipt,thestationstaffwhiletakingovercashfrom the

TTE/TCshouldendorseontherecordfoilsoflastEFTissuedanacknowledgementofthe

amountreceived,quotingthenumberanddateofthemoneyreceiptandaffixingthestation

stampthereon.

1602.ActionbyTicketCheckingStaff-

1.HewilldrawblankEFTbooksonlyfromthenominatedCTI.

2.HewillatthetimeofdrawinganEFTbook,checkthenumberingofthebookandcertifythe

correctnessthereofonthecoverofbook.

3.HewillnotkeepmorethanoneforeignandonelocalEFTbookatatime.Hemay,however

drawathirdbookonlyif5orlessblankfoilsareleftinthepreviousbook.

4.HewillprepareEFTslegibleusingdoublesidedcarbonandwillnotoverwriteorerasefigures

entered.

5.HewillremitthecashonlyathisnominatedHQsexceptionAccordingtoRailwayboardcircular

no.53of2012“TTEshalldeposittheamountrealizedfrom EFTduringtheiroutwardjourney

fromHQataUTScounteratstationwhereheends/breakoutwardjourney.”

6.Hewillobtainmoneyreceiptfrom thebookingofficeandwillalsoobtainanendorsementon



backoftherecordfoiloflastEFTissued,showingtheamountdeposited,Moneyreceipt

numberonlastrecordfoiltowhichremittancepertains.

7.heshouldprepareastatementinForm Com/T.28.Rev.summarizingthetotalno.ofcasesdealt

withduringthemonthundervariousgroupsdetailedintheform.Thestationmaster/manger

orCTIinchargeshouldpersonallychecktheanalysistoensurethatithavebeencorrectly

prepared.Aftercheck,thestatementwillbesubmittedtotheDCM.

8.Hewillsubmithismonthlyreturnsintriplicate,latestby5thofthefollowingmonthtotheCTI

comprisingofthefollowingstatements:

i. AccountsfoilsoftheEFTs.

ii. Moneyreceipt.

iii. SummaryofEFTsi.e.Returns.

iv. Summaryofmoneyreceipts.

HewillincaseoflossofanEFTbook,lodgeareportwiththenearestGRPsimultaneously

reportingittoCTIquotingGRPcaseno.

1603.Actionbybookingclerk-

1.Hewillmaintainalistofticketcheckingstaffwhodepositedcashathisstation.

2.HewillendorseonthebackoftherecordfoilofthelastEFTissuedpertainingtothe

remittanceshowingtheamountcollected,Moneyreceiptshowingtheamountcollected,

MoneyReceiptnumberandputclearandlegiblestationstampwithhissignatureinfullwith

date.

1604.RecordtobekeptbyCTI-

1.HewillkeepproperaccountalofblankEFTbooksreceivedandkeeptheminsafecustody.

2.HewillmaintainTTE/TCwiseregistershowingserialno.ofEFTbooksissuedandreceivedback

withdatesthereof.

3.HewillkeepEFTbooksreturnedbytheTTE/TCfor3yearsseriallyarrangedundersafecustody.

4.IfanydebitisoutstandingagainstTTE/TCconcerninganyEFTbook,theparticularEFTbook

shallbekeptundersafecustodybeyond3yearstillthedebitiscleared.

1605.CheckstobeexercisedbyCTI-

1.Hewillissuemaximum ofoneforeignandonelocalbookatatimetoaticketcheckingstaff

andwillnotissueathirdbookunlessthepreviousoneisreturned.However,athirdbookmay

beissuedonlyif5orlessblankfoilsareleftinthepreviousbook.

2.HewillchecktheTTE/TCreturnscontainallfouritemslistedat(i)to(iv)inpara8abovehave

beensubmittedbytheTTE/TCfailingtowhichhenotissueafreshEFTbookandwillnotcertify

TTE/TCsTAbillforthemonth.



3.Hewillcomparethetotalamountshowninthesummaryofthemoneyreceiptwiththetotal

showninsummaryoftheEFTsandincaseofdiscrepancywillgetitreconciledbefore

forwardingreturnstoDRMoffice.

4.Hewillafterexercisingthechecksasperitem2and3above,forwardtwocopiesofTTE/TCs

returnstoDRMofficeandretainthe3rdcopyasrecord.

5.HewillenquireintoanycaseoflossofEFTbook,reportedbyTTE/TCandsubmithisreportto

DRMoffice.

1606.StatementtobesubmittedbyCTI-

1.Hewillprepareamonthlystatement,inthetriplicateshowingthenameofTTE/TC,EFTbook

nos.issuedtoandreturnedbyeachandalsodetailsofEFTbooksreceivedfrom SPSretaining

onecopyasrecordandforwardingtwocopiestoDRMoffice.

2.Hewillprepareamonthlystatement,induplicateshowingthenamesofTTE/TCswhohave

failedtosubmitthereturnsbytargetdateretainingonecopyasrecordandforwardingthe

othertoDRMoffice.

1607.ActionbyDRMoffice-

1.ItwillmaintainCTIwiseregistershowingthedatesofreceiptofTTEsmonthlyreturnswiththe

namesofTTEswhosereturnshavenotbeenreceived.

2.ItwillforwardtheTTEsmonthlyreturns,asalsotheTTEwisestatementreceivedfrom CTIas

perpara1,tothetrafficaccountsbranchwhowillobtainacknowledgementandsealofthe

trafficaccountsofficeshowingthedateofdelivery.

3.ItwillinitiateDAR/recoveryproceedingsonreceiptofCTIsreportonlossofanyEFTbookbya

TTEandarrangetopublishthesameintheGazette.kindlyalsoreadRailwayboardcircularno

8of2007formoreinformation.

1608.CheckstobeexercisebyTIAs-

1.HewillcheckwhethertheTTEs,CTIsandbookingclerkshavetakenactions,mainmaintained

recordandrecordsandsubmittedreturnsandstatementsprescribed.

2.HewillcheckthattheamountshownistherecordsfoilsofEFTswiththeamountshowninthe

recordcopyofsummaryofEFTs(EFTR)submittedwithmonthlyreturns.

3.HewillcheckthattheamountshownistherecordsfoilsofEFTswiththeamountshowninthe

MoneyreceiptspastedinEFTbooks.

4.Hewillcheckfrom CTIsregisterthatthecompletedEFTbookshavebeenreceivedbyCTIand

keptundersafecustody.

1609.Actionbytrafficaccountsoffice-

1.ItwillcheckthecontinuityoftheserialnumberofEFTsfrom theAccountsfoilsoftheEFTs

receivedwithTTEsmonthlyreturns.



2.Itwillcheckifthereturnshavebeensubmittedintime.

3.ItwillchecktheserialnumberoftheEFTbooksshownintheTTEsmonthlyreturnswiththe

dispatchadviceoftheblankEFTbookreceivedbySPS.Thecheckshouldalsoincludeaccountal

ofcompletesupplyfromSPSbytheCTIandaccountalbyTTEsofbooksshownasissuedbythe

CTIinthestatementfurnishedbyCTI.

4.ITwillcheckthetotalsoftheamountcollectedagainsteachEFTbookwithtotalsofaccounts

remittedundertheMonetReceipts.

5.ItwillcheckTTEwiseremittanceinamonthshownintheTTEsmonthlyreturnswiththe

amountshowninthestationbalancesheet.

6.ItwillchecktheEFTsforselecteddaysforthecorrectnessintheroute,numberofpassengers

andfareshowntherein.

7.ItwillraisedebitagainsttheuncountedEFTsat2ndclassfarerateforthefartheststationon

therailwayincaseoflocalEFTsandfarthestjunctionofanyRailwayincaseofforeignEFTs.

8.Itwillexercisechecksasprovided in paragraph 2150to2158oftrafficaccountscode

paragraph2.



Chapter-17

Miscellaneous
1701.TTEsroughjournal-

1.EachConductor/Travellingticketexaminerwillmaintainaroughjournalbook(Diary)showing

thenumberofcoacheschecked,irregularitiesdetectedetc.andsleepercoachesTTEswillalso

maintainpositionoftheircoaches.

2.AnincomingTTEmustnotleavethetrainunlesshehasdisposedofcasesdetectedbyhim or

madeoverthecasestostationstaffortooutgoingTTEforrecoveryofchargesdue.Incases

wherenooutgoingTTEhasbeenbookedtoworkthetrain,bywhichincomingTTEhadarrived,

hewilladvisetheparticularsofthesecasestothetrainsuperintendentortheGuardasthe

casemaybe,whowillberesponsibleforensuringthatthechargesduearerecoveredat

stationsahead.

3.Caseswhichcannotbedealtwith,shouldbebroughttothenoticeofoutgoingTTEinwriting

andsignaturetotheeffecttakenonthecombinedmovementdiaryanddetailedstatementof

earnings.ThematteralsoshouldbereportedinwritingtotheChiefticketinspector/HDTC/

StationMaster/Manger/Sr.TCathisHQstationwhowillascertainhow thecasehavebeen

disposedoff.ThisworktobedonebysquadinchargeorinhisabsencebytheSr.TTEwhere

morethanoneTTEsareworkingthetrain.

1702.TTEsEquipment-

1.EachTTEwillbesuppliedwiththefollowingarticleswhichshouldbecarriedwithhim when

workingintrains,CTI/HDTC/StationSuperintendentshouldcheckTTEs/Conductors/Coach

attendantareinsufficientsupplyofequipmentatleastoveramonthandreportallshortage

withexplanationofstaffconcerned;

a.Excessfareticketbooks(Local&Foreign)

b.Handingovermemo(journalCOM/P.20Rev)book

c.Tableofdistanceandfares.

d.Timetableandguide

e.Roughjournalguide.

f. ticketpunchnipper

g.Manualforticketcheckingstaff

h.Springbalancewhenevermadeavailable



i. Identificationnumber,badges,scroll

j. Dutycardpass

k.Dailytripreportforms

l. pen,pencil(Red&Blue)doublesidedcarbonpapers

m.Wirebook(Messagebook)

n.Chartpaper

o.Checkingauthoritycard

p.Coupons

q.Logbook

r. FIRforms

s.complaintbook

t. GuardCertificatebook

1703.Coachattendant’sEquipment-

a.jerrycan(duringsummerseason)

b.Duster

c.Messagebook

1704.GuardCertificate(G.C.)-

Certificateofpermissiontotravel(com164B)isissuedaspersection55/2ofI.R.A.Thecertificate

canbeissuedby:

1.GuardsofallpassengertrainsexceptBBSubsectionandcertainbranchlines.

2.Upperclassconductors.

3.BatchinchargeHDTCsofcertainnominatedstation.

4.Thecertificateisseriallynumbered.Eachcertificatehas3foils.1)Passenger2)Accounts3)

Record.Certificatecanbeissued/permissiontotravelcanbegrantedinthefollowingcases,

providedthatpassengerhassoughtpermissionbeforeincurringthecharges.

i) Ifapassengerunabletopurchasethejourneyticketbuthaspurchasedaplatform ticket

andinformstheconductor/Guardofthetrainbeforetravelling.Incasepassengerintends

totravelfromastationwhereplatformticketsarenotissuedtheninsuchcasespermission

beforetravellingobtainedfromConductor/Guardofthetrain.

ii)Lowerclassticketholderdesirestotravelinhigherclass.



iii)OrdinaryticketholderdesirestotravelbyM/Etrain.

iv)Passengerdesirestotravelbeyondthestationforwhichheisoriginated/booked.

v)Upperclassticketholderiscompelledtotravelinlowerclassforwantofroomintheclass

forwhichheholdstheticket.

vi)Un-exchangedmilitarywarrants.

vii)Un-exchangedmilitarycertificates.

viii) Un-exchangedmilitaryconcessions,IAFT1720,1728,1736.

Guardcertificatewillbepreparedwiththehelpofcarbon,passengerfoilalongwiththe

passengerwillbehandedovertotheTCstaffatastationwherethereistimetodoso.

Passengerfoilshould notbe handed overto the passengerexception item no.(5)

mentionedabove,inallotheritemsstaffpreparingtheEFRwillretainthepassengerfoilof

GC,whichwillbesentalongwithEFRreturns.

Itwillbepersonalresponsibilityoftheconductor/GuardtoensurethattheExcessfarehasbeen

collectedandhemustnotedown,EFTnumberonallthe3foilsofGC.

2ndfoilofGCwillbesenttotheaccountofficealongwiththemonthlystatementofGuardcertificate.

Note-certificatecanalsobeissuedforbookingofluggagefromhaltstations.

1705.1IssuingGC/EFRincaselesspassengerstravellingoncombinedticket-

TheCOR/TTEmanningthecoachshouldissuetheGC/FreeEFRtothepassengertravelling

aboutthepersonsnottravellingexceptincaseofE-ticketinwhichEDRshouldbefedfornot

travellingpassenger.TheCOR/TTEwillissueGC/FreeEFRimmediatelyafterthecheckingthetickets

andmakenecessaryendorsementinthechart.

OriginalticketshouldbecollectedandsenttoCCM,partywillbeadvisedtoapplyandClaim

refundfromCCMoftheticketissuingrailwayenclosingGC/FreeEF.

1706.Extensionofjourneyticket-

Extensionofjourneyticketisgrantedbeyondthestationforwhichpassengernotifieshis

intentionofextendinghisticket,benefitoftelescopicfareswillnotbegrantedi.e.Fareforthe

extendedportionofjourneywillbecollected.

Note-

1.Extensionisgrantedonlyonce.

2.Noextensionshouldbegrantedonticketsbookedagainstenroutestationquotaorenroute

reservationunlessaccommodationisavailableforextendedjourneyinthecoach.

3.Extensionshouldnotbegrantedfrom aenroutestationi.e.ifapassengerholdaticketfrom

HowrahtoCSTM,extensioncan’tbegrantedenrouteforChalisgaontoDhule.



4.Whileextendingtheticketensurethatticketisnotconvertedintoacircularjourneyticket,

whilegrantingextension/differenceofrouteensurethatthepassengerstartingstation

revised destination/revised routeiswithin the normaland reasonabledirectroute.For

definitionofnormalandreasonabledirectrouterefercircularjourneyticket.Forexample-a

passengerholdingticketforALDtoBSL(916km)desirestogethisticketfromBSLtoNGP(393

km).Inthiscaseitisclear;thepassengerdesirestotravelexALDtoNGPviaBSL,ifpassenger

demandsaticketatALDbookingofficefrom ALDtoNGPviaBSLsuchwillnotbeissued

becauseALDtoNGPviaBSLisitisnotanormalandreasonablydirectroute.AssuchAKD-BSL

ticketholdercaǹtbegrantedextensionfromBSLtoNGP.

1707.Handingovermemo-

Passengerdetectedtravelingwithoutticketoranyotherirregulartravelbytravellingticket

checkingstaffthatdeclinetopaythechargesdue,shouldbehandedovertothestationstafffor

recoveryoftheamountduewithaHOM.Theseformsaremachinenumberedprintedandconsistof4

foils1)record2)Accounts3)Stationstaff4)DCM.

Whilehandlingoverthepassengersignatureofthestationstaffshouldbeobtainedonthe

record

portion.

AtstationwherenoTCsarepostedpassengershouldbehandedovertothem andatother

stationtotheSM.Ifneitherofthemisathand,passengershouldbehandedovertothebookingclerk.

Incasepassengerispreparedtopaychargesdue,amountshouldbecollectedunderEFR

otherwisenecessaryactionundertherelevantsectionofIRAshouldbetaken.

1708.AcceptanceofRailmoneyvaluecouponsfromMLAs/andMLCs-

TheCOR/TTEinrunningtrainwillacceptcashand/orcouponstowardsthechargesduein

respectofreservationfee,supplementarycharges,differencetothehigherclassandwhenticketsare

extendedenroute.

AbovechargescanbecollectedthroughcouponswhenMLA/MLC,theirspouses/childrenand

attendantsaretravellingonticketsissuedinexchangedofcoupons.COR/TTEshouldpassremarkon

EFT“issuedinexchangeofrailtravelmoneyvaluecoupon”.SuchEFTshouldbeaccountedforinthe

EFTreturnswithoutshowingthemoneyvaluerecoveredthroughcouponsintheamountcolumn,

givingfullparticularsofthecoupons,togetherwiththeirfacevalueintheremarkscolumn.The

couponscollectedshouldbesenttoTrafficaccountofficealongwiththereturns.

MLAs/MLCs,theirspouses/childrenandattendantsaretravellingonun-exchanged coupons

willbechargedwithoutticket,farewithexcesschargerecoveredincashuptothepointofdetection

andsinglejourneyfareincashforonwardjourney.

1709.Attendantinsolechargeofchildrenbelow12years-

Attendantsinsolechargeofchildrenbelow 12yearsareallowedtotravelinthesame



compartmentasthatofthechildren,onpaymentof1stclassfarewhentravellinginAC1stclassand

60% ofthe1stclassfarewhiletravelingin1stclass.Onlyoneattendantisallowedtotravelinthe

samecompartmentwitheachpartyatthereducedfare.Theattendantmustnotoccupyaberthtothe

exclusionforapassengerwhohaspaidfare.Anattendantsinsolechargeofchildrenof5yearsofage

andunderwillnotbeallowedtheconcession.

Note-ThisruleonlyapplieswhenchildtravelsinAC1stor1STclass.

1710.BreakJourneyRules-

Holdersofsinglejourneyticketsfordistanceofmorethan500kms.(Actualdistance)areallowedto
breakjourneyoncefortwodaysatanystationen-route.Thisfacilitycanbeavailedonlyafter
traveling500Kms.from thestartingstation.Ifticketisformorethan1000Kms,passengerwillbe
allowtobreakjourneytwice.Thedayofdepartureandarrivalmustbeexcludedwhilecalculatingthe
numberofeligibledaysforfirstbreakofjourneyandticketshouldbeendorsedbythestation
manager/ticketcollectoratthestationwherethebreakjourneyisintended.

Note:
1.ThisfacilityisnotavailabletopassengerstravelingbyRajdhani/Shatabdi/JanShatabdiexpress
trains.
2.Thisfacilityisnotpermittedshortofthestationuptowhichreservationhasbeendone.
3.Intentiontobreakjourneyistobeadvisedatthetimeoforiginalbookingandnotafterobtaining
reservation.

Example:

1 Apassengerwithsinglejourneyticketfor800kms.wantsto
breakhisjourneyat423kms.

notpermissible

2 Apassengerwithsinglejourneyticketfor600kms.wantsto
breakhisjourneyat501kms.

Permitted once for 2 days
maximum

3 Apassengerwithsinglejourneyticketfor1050kms.wants
tobreakhisjourneyat400kms.and801kms.

Onlyonebreakjourneyat801
kms.ispermitted for2 days
maximum

4 Apassengerwithsinglejourneyticketfor2000kms.wants
tobreakjourneyat800kms.,905kms.and1505kms.

Twobreakjourneyspermitted
asperchoiceofpassengerat
therateoftwodaysmaximum
at each point of break of
journey

Note:

1.Wheneverathroughpassengerdetrainsatastationen-routeforcatchingaconnectingtrain,it

shouldnotbetreatedasbreakjourneyprovidedsuchhaltisforlessthan24hours.For

example,theholderofadirectticketfromPunetoJammuTawiviaDadartravelsfrom Puneto

BombaybyanydaytrainadayearlierinordertocatchBombay-JammuTawiExpressnext

morningleavingBombayat6.25hoursshallnotbetreatedasbreakjourney.

2.BreakofjourneyisnotpermissibleontheticketsofcertaintrainslikeRajdhaniExpress,

ShatabdiExpress,etc.,whichhaveseparateallinclusivefarestructureonpoint-to-pointbasis,

andtherefore,refundonsuchpartiallyusedticketsisalsonotadmissible.



3.Passengersarerequiredtohavetheirticketsendorsed.Theendorsementshallconsistofthe

StationCode,StationMaster'sinitialsandthedate.

4.Passengersbreakingjourneyandnotobtainingtheendorsementasprescribedwillbetreated

aspersonstravelingwithoutaproperticketanddealtwithaccordingly.

5.Passengersbreakingthejourneyen-routeexceptasprovidedinparagraph(1)abovemust

surrendertheirticketsatthestationwherejourneyisbroken.Refundfortheuntraveled

portiononsuchticketswillbeallowedinspecialcircumstancesonlysubjecttothecondition

laiddowninRule213,4andprovidedalsothattheproceduregiveninthatruleisfollowed.

6.Breakjourneyshallnotbepermittedshortofthestationuptowhichreservationhasbeen

done.Ifapassengerseekingreservationonthroughticketsasksforbreakjourneyenrouteit

shouldbeclearlyindicatedontheRequisitionform thenamesofthestationwherethebreak

journeyisrequested.Reservationinthiscasewillbedoneuptobreakjourneystationonly.

1711.RebookingofpassengersatintermediatestationbySM-

1.Passengerwishingtotravelbyotherthanbookedroute-ExceptasprovidedinRule101(5)of

IRCAcoachingtariffpart-1(volume2),passengersdesirousofadoptinganalternateroutefrom

anyjunctionmaytravelbythatroutebypayingthedifference,ifany,betweenthebooked

routeanddivertedrouteforthemselves,attendantsandluggage.Ifthefarebytheselected

routeisnotinexcessofthatbythebookedroute,thejunctionstationmasterwillcollectthe

originalticketortherespectivehalfoftheticket,asthecasemaybeandissueanexcessfare

ticket,makingthefollowingendorsementthereon:

“permissiongrantedtotheholdertotravelvia…………..”.Insuchcases,noexcessfarewillbe

charged.

2.CircumstanceunderwhichSMsareauthorizedtorevalidatejourneyticketsbyanothertrain-

i. Passengerdetrainedatstationundertheinstructionofpolice(policecertificatetobe

produced).

ii. Detectionofpassengersattackedwithinfectiousdiseases(Medicalofficerscertificateto

beproduced).

iii. Passengermissingconnectingtrainatanyjunctionstationduetolaterunningoftrainby

whichhehadtravelled.

iv. Returnjourneyreservedticketholdernotprovidedwithreturningjourneyreservation.

v. Trainrunningmorethan3Hrs.lateandreservedticketholderdesiringtotravelby

earliertrain.

vi. Incaseofroadblockadeduetolandslidesorcancellationofairflight(onproductionof

civil/transportauthorities/airlines).

1712.Passengersdetrainedunderinstructionofpolice-

1.WhenapassengerhastoremainbehindataroadsidestationunderinstructionofRailway



policetoattendaninquiryortogiveevidenceinanycaseconnectedwiththerailwayorforthe

samereason,isunabletocommencehisjourneybytrainforwhichticketisissued,thestation

masterisauthorizedtomaketheticketavailablebyanothertrain(providednodelayhas

occurred in bringing thematterto noticeand thestation masterissatisfied with the

explanationgivenbythepolice.Insuchcasesthestationmastermustwriteonthebackof

ticket“AvailablebyTrainNo.………of………..”.thenthenameofthestationandsignwithhis

nameinfull.

2.Wheneveraboveactionistaken,thestationmasterconcernedmustfurnishtothetraffic

accountofficefulldetailsalongwithoriginalcertificateinthefollowingform from thepolice

officenotbelow therankofSub-Inspectoronwhichtherequestismadethatapassenger

shouldbedetrained.

1713.Diversionofpassengertrafficincaseofinterruptionofthroughcommunication-

1.When owning to interruption ofthrough communication due to breachesetc.trafficis

restrictedbyanyroute,passengersholdingtickets(singleorreturnjourney)purchasedbefore

theintroductionoftherestrictionmaybeallowedtotravelbytheshorterorthequickestopen

route,whichevertheypreferwithoutanyextracharge.

2.If,howeverreturnticketsareissuedtothenotificationofrestrictionthechargeswillbe

Certificatetobeobtainedbythepassengerdetrainedatstationunder

instructionsofthepolice

RailwayFormNo.__________

No.___________

To,

TheStationMaster____________________________certifiedthat

_______________holderofsingle/return_____________classticketNo.________

dated__________from______

to________________(station)wasdetrainedfrom________20..to____________20...

forthepoliceenquirytogiveevidenceincourtandisnowallowedtoproceed.

______Station

Date______ Sub-Inspectorofpolice

GovernmentRailwaypolice



collectedbythedivertedroutebothfortheoutwardandreturnjourneys.Ifthereturnticketis

performedbythenormalroute,refundwillbegrantedfordifferenceinfaresbetweenthe

divertedrouteandnormalroute.

3.a.Whenpassengersareunabletocontinuetheirjourneyduetointerruptionofthrough

communicationsasaresultofflood,breachesetc.thepassengersdesiringtoreturntotheir

originatingstationsmaybepermittedtodosofreeofchargeprovidedthatthejourneyismade

bytheshorterorquickestroute,nobreakjourneyisallowed.Theauthorityforreturnjourney

willbeafreeexcessfareticketissuedbythestationmasterinexchangedfortheoriginalticket.

Insuchcasesnorefundwillbeallowedunderrule213.14ofIRCACoachingTariffpart-1

(volume-1).Theoriginalticketaftercollectionshouldbecancelledandsenttoaccountsoffice

asinthecaseofnonissueticketasauthorityforfreeaccountaloftheconnectedexcessfare

ticketintheExcessfarereturn.

4.SubjecttotheprovisionofRule223(1)and(2)ofIRCACoachingTariffpart-1(volume-1)when

passengerholding return journey ticketsare unable to continue theirjourney due to

interruptionofthroughcommunicationsasaresultofflood,breachesoranyunforeseen

occurrence,Passengerdesiringtoreturntotheiroriginalstationwithanintentionnotto

perform boththeoutwardandreturnjourneymaybepermittedtodosoprovidedfreeof

chargeprovidedthatthejourneyismadebythequickestorshortestroute,nobreakjourney

beingallowed.Theauthorityforreturnjourneywillbefreeexcessfareticketissuedbystation

masterofdispersalstationinexchangefortheoriginalticket,showingthenumberofreturn

tickets,class,station,from andtoandthefarecollectedwithanendorsement“Passengernot

willingtocontinuetheiroutwardjourneyanddesiringtoreturnto……………….Originating

station,permittedtodoso.FaresofRs………forreturnjourneyex……toonlytoberefund.”

Excessfarereceipt(passengerfoil)willberetainedbythepassengertoclaim refund.Insuch

cases,norefundwillbeallowedunderrule213.14fortheoutwardjourneyonly.Original

ticketsaftercollectionshouldbecancelledandsenttoaccountofficeasincaseofnon-issued

ticketsasauthorityfortheaccountalofconnectedexcessfareticketsintheExcessFareReturn.

Howeverwhereoutwardjourneyiscoveredis5% orlessthanthetotaldistanceandfurther

outwardjourneyisnotpossibleduetointerruptionofthroughtravelasaresultofunforeseen

occurrence.Theclaim fortherefundcanbeconsideredandwhilegrantingtherefundthefare

(outward)uptothepointoftravelandthefareforreturntotheoriginatingpointshouldbe

deducted.

1714.Ticketstampedindistinctly-

Whenatickethasbeenindistinctlystamped,thewordillegibleshouldbewrittenbeneaththedate

andtheticketcancelledandtreatedasnon-issuedticket.Undernocircumstanceshouldadateonce

stampedontheticketbetamperedwithnorshouldaticket.Ticketsbearingdoubleimpressionof

datesshouldbeviewedwithsuspicionbytheticketcheckingstaff.Innecessary,theticketshouldbe

collectedandafreeticketfareticketissuedinlieuthereofanddetailedreportalongwiththeticket

submittedtotheDivisionalCommercialManagerendorsingacopythereoftotheTrafficAccounts

office.

1715.Righttocorrectcharges/Re-weighing-



Railwayreservetherightofre-measurement,re-weighing,reclassificationandrecalculationat

destinationandofrecoveringanyunderchargesarisingtherefrom.

TheweightofarticlesasgivenintheRailwayReceiptorluggageticketismerelyinsertedforthe

purposeofestimating therailwaychargesand railwayreservetherightofreweightand re-

measurementatdestination.NoadmissionisconveyedbyaRailwayReceiptthattheweightasshown

thereinhasbeenreceived.

1716.PassengerscrossingRailwaylines-

Atstationwherethereisnooverbridgeorsubwaysareprovidedpassengersmustuseendsofthe

platform formovingfrom oneplatform toanother.Innocircumstancesshouldpassengersbe

permittedtocrossrailwaylineswithoutadequateprecautionsbeingtakenfortheirsafety.

1717.IssuingCertificatetoAttendanton1stclasspass-

Asperrule2(b)oftheRailwayServantPassRule1986theterm “attendant”meansaperson

exclusivelyemployedinthepersonalserviceofaRailwayservant.AsperRly.Board’sLetterNo.E(W)

97PSof% -D/4dated-14/1/91inordertoobviatethehardshipfacedbyattendantsduringthetravel,

the1stclasspassholderwhoiscarryingtheattendantinthe2ndclassmayissueanauthoritytothe

attendantindicatingthenameoftheattendant,1stclasspassno.onwhichtheattendantistravelling,

coachandseatno.anddestinationofthepassholder,sothatcanbeshowntotheTTEsondemand

whomaytakenoteoftheseparticularsforhisintentionandcheckasnecessary.

Attendantsofholdersof1stclasspass(Duty,Privilege,andComplimentary)and1stclassticket

exchangedforPTOareallowedtotravelinsleeperclasscoaches.

1718.Responsibilityforensuringthattariffs,etc.arecorrectlypostedandassimilated-

Thestationmasterandthesupervisorinchargeofthebookingluggage,parcelsandgoodsofficesare

personallyresponsibletoseethatthecopiesofthetariffsinusearekeptup-to-datebythestaffand

thatthecopiesofthetariffinuseareup-to-datebythestaffandthatallordersandinstructions

notifiedfrom timetotimeareunderstoodandcorrectlycarriedoutbythestaffunderthem.A

certificatetothiseffectshouldberecordedinaseparateregistertobekeptespeciallyforthis

purposeinwhichthenameanddesignationofthepersonwhosetariffs,booksandmanualshavebeen

examinedshouldalsobeentered.Thesecertificatesshouldbecheckedbyofficersandinspectorsof

traffic/commercialand accountsduring theirinspection and asuitablenoterecorded in the

inspectionbookandintheinspectionreport.

1719.AmenitiestoPassengers-

1.General:

i. Waitinghalls

ii. Waitingroomsforupperclasspassengers

iii. Retiringrooms

iv. LavatoriesandUrinals.



v. Bathingcubicles

vi. Drinkingwater/Watercooler(Seasonalsupplyduringsummer)

vii. Facilitiesforqueuingbeforecounter

viii. Provisionofsheettimetablenearcounters

ix. Exhibitionoffarestoimportantstationsnearcounters.

x. Fansinwaitinghall

xi. Auxiliarystallsforsellingfruits,softdrinks

xii. Cateringfacilities,vegetarianandnon-vegetarian

xiii. Platformvendingoffruits,eatablesandbeverages

xiv. Freetrolleyservice

xv. Invalidchairsandstretchers

xvi. Overbridgesandsubways

xvii. Bookstalls

xviii. Medicalstalls

xix. Coveredaccommodationinplatforms

xx. Provisionofseatingarrangementsandshadytrees

xxi. Bedroll/Travelbags

xxii. Clockroom

xxiii. Safedepositlocker

xxiv. Publicaddresssystem

xxv. Provisionofclocksonplatform

xxvi. Computerizedreservationsystem

xxvii. Sleeperfacilitieswithcushionfor2ndclasspassengers

xxviii. IndrailpassticketsforForeigners

xxix. Appointmentoftravelagent

xxx. CBO/CBA

xxxi. Outagency

xxxii. Superfast/Intercitytrains



xxxiii. FullyAirconditionedtrains

xxxiv. SeparatecompartmentsforLadies,DisabledandMarketVendors

xxxv. Vestibulecoaches

xxxvi. Ladiesspecialtrains

2.Facilitiestoladies:

i. Aspersection58ofIRAcompartmentorcertainberthsorcertainseats

willbeearmarkedineverypassengercarryingtrainforexclusiveuseof

females.

ii. Awomanorchildifunaccompaniedbymaleisrefusingtopaythefareand

excesschargedueundersection138ofIRA,thentheycanbedetrained

onlyatthestationfrom wheretheycommencedtheirjourneyorata

junctionorataterminalstationoratastationatcivildistrictHQandsuch

removalshouldbemadeonlyduringthedaybetween6AM&6PM.

iii. CheckingofladiescompartmentswillbeordinarilydonebyfemaleTC/TTE,

MaleTC/TTEmustnotenterladiescompartmentbutmaycheckthetickets

fromplatformonly.

iv. When a female passenger is found travelling without a ticket,

unaccompaniedbyanyfriendsorrelativesorhasnomeanstopaythedue

charges,sheshouldbedealtwithpara(2)above.

Furtheratastation,ifshecannotprovideanyreliableaddress,theSM

mustseetheeverypossibleprotectionisprovidedtoheronRailway

premises.Sheshouldbetreatedconsiderably,pendinginstructionsfrom

DCM orPolice,AtstationwherethereisanAyahorladywaitingroom

attendantsheshouldbeplacedundertheirprotection.

v. AtstationswhereladyTCsareposteditistheirdutyofspeciallyinterest

themselvesinaccommodatingtheladypassengers.Atstationwherelady

TCsarenotposted,thestaffiswarnedthatladypassengersarenottobe

interferedwithmorethanisconsistentwiththeirduty.

MaleTTEsarestrictlyforbidden toentercarriagesorcompartments

reservedforladiesonanypretextwhatsoever.

vi. Ifaladytravellingaloneorwithchildrenbelow12yearsofagein1stclass

compartmentreservedforladiesthenshecantakeonefemaleattendant

holding2ndclassticketinthesamecompartmentbetween8PMand6AM.

Theattendantmustleavethecompartmentwhen morethan 2 lady

passengertravellinginthesamecompartment.



1720.EnquirySystem-

Enquiryofficehavebeenprovidedatmanystations,dealingwithlargenumberofpassengers

whereenquiriesregardingrunningoftrains,arrival,departuretiming,trainconnectionandother

mattersrelatingtorailtravelcan bemade.Atsmallstationsenquiriesareansweredbythe

ASM/BC/TC.Runningoftrainsupdatedineveryhalfofhourandenquiryclerkisabletofurnish

correctandaccurateinformationonrunningoftrains.Withtheprovisionofcentralizedtelephone

enquiryfacetofaceenquiryofficeatcertainstationshavebeenrelievedoftheworkofattendingto

telephoneenquiries.

1721.Publicaddresssystem-

Importantstationsareprovidedwithpublicaddresssystem.Eachplatform shallbeprovided

withenoughnumberofloudspeakers.Announcementaremaderegardingthelaterunningoftrains,

Nonattachmentofcoaches,alternatearrangementforreservedpassengers,positionofcoaches,

guidanceregardingtheavailabilityofcoolie,freeluggagetrolleys(whereveravailable),warning

passengeragainsttrespassing,footboardtravelling,rooftravelling,,standingneartheedgeof

platform,entrustingluggagetounauthorizedcollies/persons,transferofreservedtickets,carryingun

-bookedluggage,andpossessionofexplosivesetc.

1722.Platformporters(coolies)atimportantstations-

Licensedporteratimportantstationsattendsallmailandpassengertrainsforcarryingparceland

luggage.Thesemenarenotrailwayemployees,butlicensedbyrailwayfortheconvenienceof

passengersandmustpaidthelocalauthorizedcharges.Thesechargesarepostedupinaconspicuous

placeatthestationtowhichtheyareapplicable.Anycomplaintagainstlicensedportersshouldbe

immediatelymadetothestationmasteronduty,thenumberofbadgewornbyeachmenbeingnoted

foridentification.

1723.Waitingrooms-

Waitingroomsatstationareintendedfortheconvenienceofpassengersonly.Theymustnot

beusedas‘DarkBungalows’.Stationmasterhaveinstructiontoopenthem 2hoursbeforeatrain

carryingpassengersisdueandtoclosethem2hoursafteratraincarryingpassengershasleft,except

forpersonsdulyauthorizedtooccupythemforlongerperiod.Passengersarrivingbynighttrainsmay

remaininthewaitingroom untilmorningandpassengersleavingbynighttrainsmayremaininthem

untiltheirtrainleaves.Dogsarenotpermittedinwaitingrooms.

WaitingroomsorseparatetoiletfacilitiesarenotprovidedatmetroRailwaystationsfor

passengerswaitingfortrainorforpassengersarrivingbythetrains.

1724.Safetyandcomfortsofpassengers-

1.Closingofdoorsbeforetrainstarts:Beforeatrainstartsthecarriagedoorsonplatformsidemust

beclosedandoutsidelatcheswhereprovided,fastened.

Lockingofcarriagedoors-

i.Thedoorsthecarriageontheoffsideshallbeasageneralruletobelockedondouble



line.

ii.Thedoorsofbothsidesofcarriageonatraincarryingpassengersshallneverremain

lockedatthesametime,exceptincaseofcompartmentreservedforladieswhichmay

belockedattherequestoftheoccupants.

2.Carriagenottobeopenedbeforeatraincomestoastand-Thestationstaffshall,asfaras,

preventthedoorsofcarriagesbeingopenedbeforetrainhasstoppedattheplatform.

3.Exerciseofcareinopeningcarriagedoors-

Whenitfoundnecessarytouseforcetoopenacarriagedoorbecauseithasgotjammedfor

somereason,itisthedutyoftheRailwaystafffirsttomakesurethateverypassengersinsidethe

carriageisclearedofthedoorasotherwisesuchpassengersarelikelytobeinjuredbythesudden

opening.

Stationmasterwillberesponsibleforensuringtheseinstructionsareunderstoodandobserved

byluggageporters,licensedportersandanyotherstaffwhoseservicesmaybeusedfor

openingcarriagedoorsinthecircumstancestaredabove.

4.Securingofcarriagedoors,frominsideduringthenightforprotectionagainstthieves-

a.Withaview topreventthievesfrom enteringthecarriagesduringnight,passengers,may

beforeretiringforthenights-

i. Secureeachwindowbyplacingthewiregaugeframe and/orthewoodenvenetianan

positionandlockingeachwiththesidecatchesprovided,and

ii. Afterclosingthedoorssecureeachmaybemeansofthrowovercatchorboltprovided

ontheinsideofeachdoor.

b.Whenthedoorssecurefrom theinside,theoccupantsofthecompartmentsdesiringtomust,

whenrequiredtodosobyotherpassengerdesiringtoentrain,unlockthecatchtoallowthe

doortobeopened.

c.Stationstaff,TravellingticketexaminersandGuardsshouldensurethattheseinstructionsare

compliedwith.

Note-Ticketcheckingstaffshoulddraw theattentionofpassengers,particularlyladiestothe

meansofprotectionafforded.

5.Overcrowdingontrains-

Stationmastersatprincipalstationshouldinspecttrainswithaviewtoascertainiftheyare

crowdedandincasetheyare,thefactshouldbeimmediatelyreportedtothechiefcontroller

onduty.

Thechiefcontrollerondutyonreceiptofinformationthatatrainisrunningovercrowd,will

makenecessaryarrangementeithertoaugmenttheloadoftrainorfortherunningofspecial

andduplicatetrainasnecessary.



Thenecessaryinformationfurnishedbythestationandactiontakenthereonbythechief

controllerwillberecordedbythelatterinstatementwhichshouldbesubmittedtotheSr.DOM,

forhisinformation.

6.Overcrowdingofcompartment-

Whenacompartmentisovercrowded(thatisoccupiedgreatlyinexcessofthemarked

seatingcapacity)andanoccupantofsuchovercrowdedcompartmentpullsthealarm chainto

stopthetraininordertoprotestagainstsuchcrowding,everyendeavorshouldbemadeto

removetheinconveniencecomplainedof.

1725.Medicalassistancetothepassenger-

a.Invalidchairsorstretchersfortheuseofsickandinjuredpassengersareavailableatlarge

stationslistedinthetimetableofeachrailway.

b.Thestaffarenotauthorizedtocallinoutsidemedicalaidexceptincasesofinjuryfrom a

railwayaccident.Thepoliceandmedicalofficershall,howeverbeadvisedatoncesoastobein

readinesstoattendthetraincarryingthepassenger.

c.Allsickpassengersandpassengerswhohavesustainedinjuriesforwhichtherailwayisnot

responsible,andareunabletoproceedtheirjourneyshallbemadeovertothepolicefor

conveyancetothenearestpublichospitalordispensary.

d.AtstationwheretherearenopublichospitalsordispensariesbutRailwaymedicalaidis

available,thesameshallbearranged.

e.IncaseswherenorailwaymedicalstaffnorGovernmentRailwaypolicestaffisavailable,the

stationstaffshallmakeoverpassengertothenearesthospitalordispensary,butatthesame

timeshallinform thereofthattheRailwayshallnotbeliableforanyexpensesincurredbythe

passenger.

f. Incasesofseriousillness,Whenthepatientisunfittotravel,Stationmasteratstationswhere

thereisnohospitalshallseethatthepatientissuitablyaccommodateduntilheiswellenough

tobesenttothehospitalbythePoliceorMedicalofficer.

g.Exceptincaseofinjuriesreceivedduetoaccidentforwhichtherailwaymayberesponsible,

thecostofmedicalassistancerenderedtothesickpassengerwillhavetobebornebythe

passengerhimself.

1726.CarriageofpassengersSufferingfromInfectiousandContagiousdisorder/diseases-

1.Railwayadministrationshallnotcarry,exceptinaccordancewithconditionslaiddowninthese

rulespersonssufferingfromthefollowingdiseases:

a.Cerebro-Spinalmeningitis.



b.Chicken-Pox

c.Cholera

d.Diphtheria

e.Leprosy

f. Measles

g.AIDS

h.Scarletfever

i. Typhusfever

j. Typhoidfever

k.Whoopingcough

2.Nothinginsub-rule(1)shallapplyincaseofclosed(non-infective)leprosypatientscarryinga

certificatefrom aRegisteredMedicalPractitionercertifyingthem tobenon-infectiveandsuch

acertificateshallbeproducedondemandinsiderailwaypremisesbyanyrailwayservant.

3.Apersonsufferingfrom anyofsuchdiseases,asmentionedinpara(1)ofthisrule,shallnot

enterorremaininanycarriageonarailwayortravelinatrainwithoutpermissionofthe

StationMasterortherailwayemployeeinchargeoftheplacewheresuchpersonsentersupon

therailways.Anypersonswhoentersorremaininanycarriageonarailwayortravelinatrain

withoutproperpermission,suchapersonandpersonaccompanyinghim shallbeliableto

forfeitureoftheirpassesorticketandremovalfromrailwaybyanyrailwayservant.

4.Arailwayservantgivingsuchpermissionmay,onthepersonsufferingfrom disease,agreeing

topaytheusualamountoffareforreservingacompartment,arrangeforhisseparationfrom

otherpersonsbeingortravellingupontherailway.

5.Detentionofpassengerattackedwithanyinfectiousorcontagiousdisease-whenapassenger

isdetrainedatarailwaystationbyamedicalofficer,asameasureforpreventionofthespread

ofinfectiousorcontagiousdiseasesreferredtoinsub-rule(1)andwhensuchapassengeris

unabletocontinuetheirjourneybythetrainforwhichticketisissuedandtheperiodofits

availabilityintermslaiddownforthebreakofjourneyenrouteisexceeded,thestationmaster

ontheauthorityofthemedicalofficer,shallmakeonthebackoftheticketasunder:

“AvailablebyTrainNo.…………………….Date……………………From…………….(station)”

andsignhisnameinfull.

6.Passengerssufferingfrominfectiousorcontagiousdiseasesdetectedtravellingintrain-

a.Allpassengerssufferingfrom infectiousorcontagiousdiseasesshouldbeprevented

travellingbythetrain,butwherethediseasedetectedduringthejourney,passenger

withhisrelativeorfriends,ifany,shallbeisolatedinthecompartmentofthecarriagein



whichheistravellingandiftheyarewillingtoattendonhim,willbeallowedtotravelin

thesamecompartmenttotheneareststationwherethereisaMedicalofficer.Ifthereis

room inthetrain,allotherpassengerwhowereinsamecompartmentasofthepatient,

shallberemovedtoanothercompartment,whichshallbeemptiedforthepurposeand

thepassengerwhooriginallyoccupiedit,accommodatedelsewhereinthetrain.Itwill

bedutyoftheGuardofthetraintosendtheadvanceintimationtothemedicalofficerof

theneareststationsothatthepassengermayreceivethemedicalaidimmediatelyon

thearrivalofthetrain.AreportshouldbesenttothepoliceauthoritiesandtheDCM

concerned.

b.Ifapassengeroranintendingpassengerisfoundtobesufferingfrom cholera,in

additiontotheusualtreatment,thestationmasterwillberesponsibleforadvisingthe

DistrictMedicalofficer,thenearestRailwaypoliceofficialandDistrictMagistratebyan

urgenttelegram.

1727.Proceduretobeadoptedincaseofsickanddeceasedpassenger-

Whenapassengeralightsfromatrainduetosickness,orheistakenoutofthetraindead,orina

dyingstate,thefollowingruletobeobservedindisposingofhisluggageandpersonaleffects:

1.IFthepassengeriscompetenttomanagehisownaffairsheshallbeaskedwhetherhis

valuable,ormoney,tobetakencareof,andifso,aninventoryshallbepreparedinhispresence,

areceiptindetailshallbegiventohim,Thevaluableslockedupinrailway’scashsafewitha

listthereof,andaduplicatecopyoftheinventoryshallbesenttotheDCM.

2.Incasethepassengeristooilltodecide,allvaluablesorarticlesnotrequiredbyhim for

immediateuse,shalltakencareofandaninventoryshallbemadeoutinduplicate,onecopy

retainedatthestationandtheothersenttotheDCM.

3. In caseofdeath,allarticlesbelonging tothedeceased shallbetaken chargeof,and

inventoriespreparedinduplicateonebeingretainedatthestationandtheothersentatoneto

theSr.DCM.

4.IfnoPoliceofficerispresenttotakethechargeofthepropertyreferredtotheproceeding

paragraphs,thestationmastershallcarryouttheseordersminutelyandcarefully,andarrange

forinventoriestobeverified,byatleastoneperson.

5.Ifapoliceofficerispresent,thestationmastershallnotberesponsiblefortakinganyaction

whatsoever,unlesspoliceofficerrequesthimtodoso.

6.Shouldthepoliceofficerbepresentbeofalowergradethanasubinspector,thestation

mastershallinallcasesoffertomaketheinventoryinconjunctionwithhim.

7.Incaseunderclause(1),above,ifforanyreasontheownerofthepropertyisunabletotake

chargeofthepropertythesameshouldbehandedovertothepoliceondemand.Underclause

(2),(3)and(4)thepropertyshallbehandedovertothepolice,stationmastershallnottakethe

chargeofthepropertyunlessatthewrittenrequestofthepolice.

1728.Proceduretobeadoptedincasesofmurderorseriousassaultsinrailwaycarriages-



Ifacrimeofseriousnaturesuchasamurderorseriousassaultbecommittedinarailwaycarriageon

arunningtrain,thefollowingactionshallbetakenbythestaffwithaviewtohelpthepoliceofficials

intheirinvestigation-

a.TheGuardofthetrainshallhavethecompartmentemptiedandlockedupafterallshuttershave

beenraisedfromoutsideimmediatelythecommissionofsuchanoffenceinknownsothatblood

stains,marksofstrugglefootprints,fingerimpressionmayremainundisturbed.

b.Ifthecrimetakesplaceinasecondclasscompartmentthecarriageshallbedetachedatthe

stationwherethecrimeisdetectedandkeptunderwatchtillthepolicearrivetotakeoverthe

case.

c.Ifthecrimetakesplaceinupperclasscompartmentsthecompartmentshallbeimmediately

lockupandthecarriageallowedtoproceedtotheneareststationwhereitcanbereplaced,ifno

GovernmentRailwayPolicestaffarepostedatthisstation,amemberofRailwaystaffwillwatch

this,untilapoliceofficercomesuponthescene.

d.Noone,eitheraRailwayemployeesoranoutsider,shallbeallowedtoenterthecompartment

untilthepolicearrive,exceptisnecessarytoattendtoinjuredpersonsunabletoleavethe

compartmentwithoutassistance.

e.TheRailwaypolicestationconcernedshallbeadvisedofthestationwherethecarriagehasbeen

orwillbedetached.Afterthecarriageistakenoverbyofthepolice,itshallnotbemovedor

otherwiseutilizedwithoutthewrittenauthorityplaceonthepartofthepoliceinreleasingthe

carriage,themattershallbereportedtheDCMconcerned.

1729.CarryingCapacityofCoaches-

Sr.

No.

Abbreviation Accommodation TareWeight(intones)

Seating Sleeping

1 WGFAC(1STAC) 18 18 53.56

2 WFC(1STCLASS) 33/36/39 22/24/26 39.3/41.3

3 WFCZ(1STCHAIRCAR) 60 - 41.4

4 ACCW(ACSLEEPER) 46/48 46/48 53.5

5 WGACCN(AC3TIER) 64 64 53.5

6 WSCZAC(ACCHAIRCAR) 70 - 50.9

7 WGSYCN (3TIER/SLEEPER) 72 72 42.25

8 WGSCZ(DAYCOACH) 90 - 37.10

9 GD/GDY(ORDINARY) 80/90 - 37.9



10 WGSD(DOUBLEDECKER) 144/148 - 44.0

1730.Oneormorepassengersdesiringtobreakjourney/Extendcombinedticketissuedtoagroup-

Incaseofthecombinedticketissuedtoagroupofpassengers,whenoneormorememberofthe

partydesiretobreaktheirjourneyatsomestationandotherswanttocontinuetheirjourney,freeEFR

maybeissuedtoboththesubgroupsaftercollectingtheoriginalticketandmakingendorsement

indicatingthedetailsoftheoriginalticketincludingthenameoftheticketissuingstation.Similar

crossreferenceshouldbealsobegivenontheoriginalcollectedticketandalsoaboutthefreeEFR

issued.

Whenthepartywantsextensionalongwithsplittingofticketattimeofmakingarequestforsplit

ticket(s)theoriginalticketshouldbecollectedandtwoormoreEFRsshouldbeissuedtothegroup

whichwantextensionjourneyticket,thefaresfortheportion(newdestination)shouldbecollectedin

accordancewithrule220ofIRCACoachingtariffno.25part1volume-1.Theparticularsoftheoriginal

ticketshowingthefulldetailsshouldbeenteredontheEFRs.

Note-

1.Notelescopicbenefitwillbeallowed.

2.OneanEFRhasbeenissuedeitherforfreeorfortheextendedjourneyintermsofRule220

ofIRCA

CoachingTariffnofurtherextensionwillbeallowedinsuchcases.

1731.GratuitiesorFeestoRailwayServant-

GratuitiesorfeesshouldnotbeofferedtoRailwayservants.Railwayservantsarestrictlyforbidden

fromaskingfor,oracceptingfromthepublic,anysuchirregulargratification.



Chapter-18

BooksofReference

Thefollowingpublicationscontainingrules,conditions,rates,faresanddistanceforchargeforthe

carriageofcoaching,militaryandothertrafficforwhichthestationisopenshouldbemaintainedby

thestationstaffdulycorrectedup-to-date:

1.IndianRailwayConferenceAssociationCoachingTariffNo.25Part-1(Vol-1)containinggeneral

rules.

2.IndianRailwayConferenceAssociationCoachingTariffNo.25Part-1(Vol-2)containing

concessions.

3.SupplementaryCoachingTariffcontainingsupplementaryrules.

4.LocalDistanceTable.

5.JunctionDistanceTable.

6.IndianRailwayConferenceAssociationMilitaryTariffNo.6vol-1.

7.IndianRailwayCommercialManualVol-1.

8.Otherbooksissuedfromtimetotime.



Chapter-19

ImportantPhoneNumbers

1901.TelephonenumbersofCommercialControlofIndianRailwayason01.01.2010-

Sr.No. Zone Division Rly.STD Rly.No. STDCode P&TNo.

1 CR

HQ 010 54527 022 22697092
BB 010 55630,55646 022 22659563

BSL 011 55132,55133 02582 223004
NGP 012 55133,55134 0712 2544386
PA 013 55121,55399 020 26124636

SOLAPUR 014 55132,55133 0217 2312752

2 ER

HQ 020 27267,27289 033 22106510
MLDT 020 72210,72227 03512 268138
HWH 020 22271,22232 033 26606142
SDAH 020 32211,32936 033 23509736
ASN 020 82210,82211 0341 2304170

3 SER

HQ 080 44225,44122 0341 2304170
KGP 080 62081,62094 033 24396191
CKP 080 72712,72716 03222 255970
ADA 080 82703 06584 238070
RNC 080 88334,88332 03251 245045

4 NR

HQ 030 32323,32924 011 23381174
DLI 030 22427,23491 011 23740024
FZR 031 22108,22348 01632 243413
LKO 032 23246,23611 0522 2234533

MORADBAD 033 22406,23947 0591 2412034
UMB 034 22440,22441 0171 2610596

5 NER

HQ 040 62352,62378 0551 2202964
IZN 041 22311,22313 0581 2411402
LKO 042 31341,31342 0522 2233042
BSB 043 50999,51999 0542 2224742

6 NFR

HQ 050 22328,23844 0361 2676092
KIR 050 44216,44209 06452 230692

LMG 050 54240 03674 264077
TSK 050 64220,64221 0374 2351549
RNY 050 38206 03621 244279

APDJ 050 34216,34206 03564 259935



7 NWR

HQ 095 45230,45231 0141 2725811
JP 095 44299 0141 2220915

ALL 096 4421 0145 2622163
BKN 097 44215,44216 0151 2544764
JU 098 44214 0291 2431646

8 SWR

HQ 065 25390,25392 0836 2289988
SBC 065 52390,52360 080 22876288

MYSORE 065 65330 0821 2422401
HUBLI 065 45444,45390 0836 2366702

9 SR
HQ 060 22673 044 25350308

MAS 060 22641/23248 044 25355793
MDU 060 72250/72223 0452 2308050
PGT 060 62250/62260 0491 2556198
TVC 060 83250/83251 0471 2320012
TPI 060 77250/77218 0431 2418992

10 SCR

HQ 070 86834 040 27834044
HYB 070 86656 040 27834004
GTL 070 27185 08552 220305
SC 070 86678 040 27833099

BZA 070 67720/67719 0866 25776143
GUNTUR 070 32999 0863 2254161

NED 070 52224 02462 223545

11 ECR

HQ 025 24248 06224 273293
DHN 026 42213 0326 2205284
SEE 029 62240/62224 06158 222468
SPJ 028 32250/32251 06274 221741

DNR 025 82231/82225 06115 232398
MGS 027 72244/72245 05412 253255

12 WR

HQ 090 22531/22555 022 22082809
RTM 092 44217/44218 07412 280710
RJT 094 44220 0281 2473409
BVP 099 44220 0278 2445538
BRC 091 44219 0265 26438377
ADI 093 44219/44213 079 22200190
BCT 090 44216/44215 022 23017370

13 NCR

HQ 035 23853/23854 0532 2230155
ALD 035 22067/22068 0532 2600977
JHS 037 5133/5141 0510 2473469
AGC 036 2111/2112 0562 2421026

14 WCR

HQ 015 54540 0761 2677072
JBP 015 55133/55122 0761 2627480
BPL 016 5116/5122 0755 2454602

KOTA 017 44216/44243 0744 2467021

15 ECOR

HQ 085 51333 0674 2303110
KUR 085 72334 0674 2490670
SBP 085 62332 0663 2400093
WAT 085 82415/82345 0891 2842415

16 SECR

HQ 075 64557/63051 07752 417814
NGP 075 52636/52552 0712 2540243

R 075 73430 0771 2252236
BSP 075 62257/63051 07752 417814

17 RLYBD   030 43897 011 23782382
18 KRCL PNCL 019 870394 022 27572015
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