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TRTGIFIR / Government of India | X T, Office of the DRM
RAHATAT / Ministry of Railways fAsrgareTHsT / Vijayawada Division
FlErreaRa / South Central Railway IS AT, Commercial Branch
fastaTeT, Vijayawada

=929, Andhra Pradesh

T/No.ETB/HTC Pub.5/Other NFR/Vending in Trains/BZA qTH/Dt.05-04-2023
CTI/G/BZA

Sub: Contracts for “Vending of miscellaneous items (other than food items) in trains between
Gudur-Vijayawada stations & Vijayawada — Anakaplle stations — Reg.
Ref: 1) LoA No.B/C Pub.5/Other NFR/ Vending in Trains/GDR-BZA dated 27-12-2022
2) LoA No.B/C Pub.5/Other NFR/ Vending in Trains/BZA-AKP dated 27-12-2022
sheoskoskoskeoskoskoskskosk
The contracts for vending of miscellaneous items (other than food items) in trains between
Gudur-Vijayawada & Vijayawada-Anakapalle stations has been awarded to Smt Likhita Nathani for a
period of 3 years from 02-03-2023 to 01-03-2026, vide LoA’s referred above.

The contract involves selling of approved miscellaneous items (copy enclosed) in trains between
Gudur-Vijayawada section and Vijayawada-Anakapalle section (including branch line), this office will
issue ID cards and travel authority to individual vendor. A vendor shall be treated as authorised only
when he is in possession of both ID card and travelling authority. As the contract is to be operated in
trains running over the division on board ticket checking staff are instructed to maintain attentiveness
towards the vendors selling miscellaneous items on trains and check whether vendors are following
conditions specified in Annexure.

Any person found doing vending of miscellaneous items (other than food items) within the
ambit of aforesaid contract without ID card and travelling authority together shall be treated as
travelling without ticket and dealt accordingly in addition the matter shall be reported to this office for
necessary penal action. Further, if the vendor is found selling unapproved items the same shall be
reported to this office immediately for initiating necessary penal action.

Encl: As above

Digitally Signed by V Ravi
Varma (V. RAVI VARMA)
Date: 10-0NC2048B5/08:10

FR‘e%'S&%\_’ipiﬂmb@@Hlmercial Manger
S C Railway Vijayawada
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Annexure

SALE OF ITEMS

a) The Licensee shall not sell the items other than those approved by the Railway (copy enclosed).
Sale of unauthorized items/items not specified in the approved list if detected, the Railway or its
authorized representative/official may seize such items and the seized items shall be disposed off as
per policy of the Railway in addition to any penalty to be imposed for such contravention.

b) Bill book shall be available with every vendor during vending in trains, vendor should provide bill
for every transaction in the train. The vendor shall also make arrangements for collection of charges
through digital means of payment. Proper rate list shall be displayed by the vendor to the passenger.

c) Miscellaneousitems permitted for sale should have MRP, date of manufacture, expiry date and
other specifications as given on the packaging.

d) The license is for sale of miscellaneous items in trains only; vendors are not permitted to sell items
in station/ platforms/Circulating area.

e) Licensee should not store any items in station platform or in train. He will have their own storage
facility outside the Railway area. If items are detected to be stored in train/ station premises, the
Railway or its authorized representative/official may seize such items and the seized items shall be
disposed off as per policy of the Railway in addition to any penalty to be imposed for such
contravention.

BAN ON SALE OF PRODUCTS
The Licensee shall not sell/distribute tobacco products, wine, beer or any other alcoholic drinkor any
other item prohibited by law on the Train.

LIST OF ITEMS NOT PERMITTED FOR SALE
Food Items, Packaged Drinking Water, Aerated Drinks,Liquors, Inflammable Items, Paan Masala,
Vulgar Literature, Obscene, any time Intoxicantitems. Arms, Contraband items.

DEPLOYMENT OF ON-BOARD STAFF

The Licensee will deploy 4 (four) vendors for one train. In addition, the Licensee shall have
onesupervisor. Approved vendorsare allowed to sell items between 06.00 hrs to 21.00 hrs only.Total 25
venders will beworking in between the section with Maximum 5 (4+1) persons in one train.

STAFF UNIFORM., IDENTITY CARDS
(a) The Licensee shall provide distinctive uniforms for vending staff.
(b) Identity cards will be issued by Railways.

BONAFIDE TRAVEL BY THE LICENSEE’S STAFF
(a) Travelling authority will be issued by railways for the staff of the Licensee who are permitted to
sell miscellaneous items in trains.

(b) The staff of the licensee will carry valid travel authority and medical fitness certificate to be issued
by the Railway on the request of the Licensee. The Licensee shall ensure that the identification card
and traveling authorities of the staff should be duly attested by the Railway.

(¢) Vendors found without valid ID card and travel authority will be treated as unauthorized hawking
and will be taken up as per procedure, along with confiscating all the vending items in their
possession.
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T IFHMATA, Office of the DRM
IS, Commercial Branch
fasgarerdes | Vijayawada Division

) gferoraeTea | South Central
YRTGIFIX | Government of India Railway

THATAT | Ministry of Railways fasraTeT, Vijayawada.
AT 9290, Andhra Pradesh

No.B/C.Pub.5/0ther NFR/Vending in Trains/AKP-BZA section faAT/Date:27.12.2022

SmitLikhitaNathani,
D.No.16-0-25,
KowthaSubbaRao Street,
Purnanadampeta,
Vijayawada 520002.

Sub: Contract for vending of miscellaneous items(other than Food Items) on trains
between Anakapalli - Vijayawada Railway stations (including trains in branch line)
for a period of 3 years.

Ref: 1. E-Tender Notice No0.04/2022-23/Pub.5/0Other NFR dated 07-11-2022.

2. Your Tender dated 30.11.2022.
H#t#
Your offer for the contract “Vending of miscellaneous items (other than Food Items) on trains

between Gudur - Vijayawada Railway Stations (including trains in branch line)” at a license fee of
Rs.71,80,612/- (Rupees Seventy one Lakhs Eighty Thousand Six Hundred and Twelve only ) for a
period of three years has been accepted subject to the terms and conditions stipulated in the
tender form, General conditions of the contract and the model agreement supplied to you along
with the tender schedule.

The period of contract shall be for three years with license fee as described below.

Sn Year License fee Remarks
1 1% year Rs.21,69,369/-
o) H st
2 2" vear Rs.23.86,306/- 10% escalation on 1

year license fee
10% escalation on 2™
year license fee

3 3" year Rs.26,24,937/-

4 Total license fee for 3 Rs.71,80,612/-
years
1. You are required to pay the following amounts towards for the first six months license fee

of 1st year and Security Deposit :

sn Towards Amoun?t to be paid
in Rs.
1 License fee for the first six months of first year (a) Rs.10,84,685/-
2 Security deposit (50% of 3"year license fee) Rs.13,12,469/-
3 EMD paid for the tender vide IREPS transaction.ID Rs.1.10.400/
:NE956517110854/IKOBZLZAUG dtd. 30-11-2022 S 110, j
4 Balance Security deposit payable.(Total SD-EMD) (b) Rs.12,02,069/-
Total Rs.22,86,754/-

2. Hence pay Rs.10,84,685/- towards 1° half yearly license fee and Rs.12,02,069/- towards
Security deposit. In addition to the above, you have to submit Invoice towards GST @18% of
six months of first year’s license fee i.e., Rs.1,95,243.3/-.

3. Please arrange to pay the amounts as described above within Twenty (20) days from the
date of acknowledgement of LoA. In case of delay in payment of Licence fee/security deposit
beyond this 20 days period, penal interest will be charged @ 18% per annum on license fee
for the delay period i.e. for the time period beyond the due date and 40 days time period from
due date. The due date will be 20 days from the date of acknowledgement of LOA. Any delay
in payment of first six months license fee beyond the stipulated period of Sixty (60) days will
result in cancellation of LoA, forfeiture of EMD and termination of contract. Further, Senior
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Divisional Commercial Manager may take action to disqualify the tenderer from participating in
any tenders on South Central Railway for a period up to three years. Senior Divisional
Commercial manager can also take action, at his discretion to terminate other contracts under
operation by the Bidder in the Division and confiscate the Security Deposit and License Fee of
those contracts.

4. In addition to the above, the licensee should pay the Income Tax, utility charges and other
applicable taxes to the Statutory Authorities and submit the copies of receipts to Railways.

5. You have to submit the duplicate copy of the LoA to Railways after acknowledging the
same. The actual date of submission of acknowledged copy of LoA in the office of Sr.DCM will
be the date of acknowledgement of LoA. However, this date of submission cannot be beyond
Seven (7 days) from the date of receipt of RPAD. If you fail to submit the acknowledgement
copy of LoA within the stipulated time period, the LoA will be cancelled automatically and the
contract will be deemed as terminated. The Earnest Money Deposit amount will be forfeited
and appropriated by Railways. Further, you will be disqualified from participating in any
tenders on South Central Railway for a period of 3 years. Senior Divisional Commercial
Manager can also take action, at his discretion to terminate other contracts under operation by
you in the division and confiscate the Security Deposit and License Fee of those contracts.

6. Security Deposit should be submitted by way of irrevocable Bank Guarantee/Fixed Deposit
Receipt issued by a Nationalized Bank/Scheduled Bank drawn in the name of Sr. Divisional
Finance Manager, Vijayawada Division, South Central Railway. The validity period of
Bank Guarantee should be Six months more than the total contract period i.e., should be forty
two (42) months. First six months license fee of first year and Security Deposit shall be paid
within Twenty (20) days from the date of Acknowledgement of LoA. In case of failure to remit
the SD within 20 days from the date of acknowledgement of LOA, then you have to pay a
penal interest @ 18% per annum on license fee for the delay period i.e. for the time period
beyond the due date and 40 days time period from due date. The due date will be 20 days
from the date of acknowledgement of LOA. Any delay in payment of SD beyond the stipulated
period of Sixty (60) days will result in cancellation of LoA, forfeiture of EMD and termination of
contract. Further, Senior Divisional Commercial Manager may take action to disqualify the
tenderer from participating in any tenders on South Central Railway for a period up to three
years. Senior Divisional Commercial manager can also take action, at his discretion to
terminate other contracts under operation by the Bidder in the division and confiscate the
Security Deposit and License Fee of those contracts.

7. The license fee of the subsequent six months periods should be paid 15 days before the
commencement of next six months period for which license fee is due. Any delay in payment
of license fee beyond 15 days shall attract interest @ 18% per annum calculated for the
number of days of delay. In the case you fails to pay the license fee within 90 (Ninety) days
after the due date (Due date is 15 days before the commencement of subsequent six months
period. So, 90 days=15 days before+75 days after the commencement of the six months
period), the license will be terminated by treating it as breach of contract without issuing any
notice of termination and with all attendant liabilities.

8. Payment of license fee in time is entirely the responsibility of the Licensee. Railway will not
give any reminder or advance notice or intimation prior to the due date of payment.

9. The date of commencement of contract will be from 60 days after acknowledgement of the
LoA by the licensee or actual date of first display of the Advertisement whichever is earlier.

10. All miscellaneous items had to be supplied to passengers as permitted by the Railway.

11.

Licensee shall also ensure waste is disposed off in environmental friendly manner as per
statutory regulations and guidelines and instructions issued by Railways from time to time.
The licensee shall further be responsible to make adequate arrangements manpower, at its
own cost.

The licensee shall be responsible for ensuring the quality of products sold. The licensee shall
depute trained staff who will be required to manage selling items to the passengers travelling
on-board, maximum of 5 vendors per train. The licensee shall ensure that the staff should
maintain good conduct, etiquette, personal hygiene, politeness and courtesy, issue bills to
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12.

13.

14.

passengers etc. Further, the licensee shall ensue that the staff should be well groomed, wear
proper uniforms, (as approved by Railway administration), badges displaying their names,
carry photo identity cards, display at all times. All liabilities like Salaries, wages and other
statutory obligations in respect of the persons engaged by the Licensee shall be borne by
them. The Licensee shall take necessary steps to cover its employees under the said
enactments and shall submit proof of such compliance at any date upon such request, as may
be made by Railway. The staff engaged by the licensee, shall at no stage have any claim
for employment in the Railways. This fact should be incorporated in their appointment
letter, if any, issued by the licensee.

SALE OF ITEMS

a) The Licensee shall not sell the items other than those approved by the Railway (given in
Annexure-lV), the licensee will obtain approval from Sr.DCM for all items that he is
willing to sell in the train, the items list along with their company name and MRP should
be submitted for approval. Sale of unauthorized items/items not specified in the approved
list if detected, the Railway or its authorized representative/official may seize such items
and the seized items shall be disposed off as per policy of the Railway in addition to any
penalty to be imposed for such contravention. However, the licensee may apply in
advance for including additional items that are not specified in Annexure-IV of the tender
document.Sr.DCM may permit inclusion of such items on payment of additional license
fee.

b) Bill book shall be available with every vendor during vending in trains, vendor should
provide bill for every transaction in the train. The vendor shall also make arrangements for
collection of charges through digital means of payment. Proper rate list shall be displayed
by the vendor to the passenger.

c) Misc Items permitted for sale should have MRP, date of manufacture, expiry date and
other specifications as given on the packaging.

d) The license is for sale of miscellaneous items in trains only; vendors are not permitted to
sell items in station/ platforms/Circulating area.

e) Licensee should not store any items in station platform or in train. He will have their own
storage facility outside the Railway area.

BAN ON SALE OF PRODUCTS

The Licensee shall not sell/distribute tobacco products, wine, beer or any other alcoholic drink

or any other item prohibited by law on the Train.

List of item not permitted for sale: Food Item, Packaged Drinking Water, Aerated Drinks,

Liquors, Inflammable Items, Paan Masala, Vulgar Literature, Obscene, any time Intoxicant

items. Arms, Contraband items.

DEPLOYMENT OF ON-BOARD STAFF

The Licensee will deploy 4 (four) vendors for one train. In addition, the Licensee shall have one

15.

16.

supervisor. The vending staff must be courteous and polite to every passenger at all times.
Licensee is allowed to sell items between 06.00 hrs to 21.00 hrs only.Total 25 venders will be
working in between the section with Maximum 5 (4+1) persons in one train.

STAFF UNIFORM, IDENTITY CARDS

(a) The Licensee shall provide distinctive uniforms for vending staff. The Licensee shall
seek approval of the pattern and style of uniforms to be adopted for the vending staff
from the Railway. The Licensee shall ensure that the vending staff to be deployed on
the Train must be well groomed.

(b) Identity cards will be issued by Railways. Licensee should apply for identity cards for
vendors, the following documents should be submitted when applying for identity cards

i.  individual Aadhaar card
ii. Police verification certificate
iii.  Medical fitness certificate from railway hospital.

BONAFIDE TRAVEL BY THE LICENSEE’S STAFF

(a) Travelling authority will be issued by railways for the staff of the Licensee who are
permitted to sell miscellaneous items in trains.
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17.

18.

19.

20.

21.

(b) The Licensee shall not permit anyone except the bonafide staff of the Licensee for
whom identity cards are issued, to travel in the Train and ensure that the staff shall not
carry in the Train any article of any description other than those required for the
fulfillment of the obligations contained herein.

(c) The staff of the licensee will carry valid travel authority and medical fitness certificate to
be issued by the Railway on the request of the Licensee. The Licensee shall ensure that
the identification card and traveling authorities of the staff should be duly attested by the
Railway.

MISUSE/LOSS OF TRAVELLING AUTHORITY

(a) The Licensee shall not allow Railway passes to be used for any work other than the
Railway work viz., vending of miscellaneous items on the Train and agrees that any
breach of this condition shall be deemed to the breach of this Agreement.

(b) In the event of loss of travelling authority the Licensee shall immediately report such
loss to the nearest Station Master and to the Railway administration.

(c) ltis clarified that the cost, penalties, etc. as may be prescribed by the Railway from time
to time for misuse/loss of travelling authority by the Licensee and/or its staff shall be
borne by the Licensee.

ENQUIRY INTO THE ANTECEDENTS OF THE LICENSEE’S EMPLOYEES

The licensee shall not in any capacity employ any person of bad character or any person,
whose antecedents have not been investigated / certified by the Police
Authorities/MP/MLA/MLC/ Councilor/ Gram PanchayatSarpanch/1%' Class Magistrate /
Gazetted Officer and shall issue an appointment certificate (signed by the Licensee) which
shall contain a photograph of the employed with his or her left/right hand thumb impression
affixed thereon in Printer’s ink which he will carry with him/her while on duty. The expenses
for such verification are to be borne by the Licensee.

Inspection by Railway officials: The Railway shall have the right to inspect/ check the
services provided by the Licensee for reviewing its standards, at any time and may authorized
any person or agency for this purpose to access the performance of the licensee. In case of
unsatisfactory performance or complaint of any nature, the Railway will be entitled to initiate
the suitable action against the licensee including termination of this agreement as per the
terms and conditions of this agreement. The Railway shall be entitled to take independent
user's feedback to know the level of passenger satisfaction of the Licensee's service.

PENALTY

Without prejudice to the other remedies which may be available under the license, the

licensee/s shall be liable to pay at the sole discretion of the administration a penalty not less

than a sum of Rs.2,000/- for any action contravention to any of the clauses under this

agreement. The penalty so levied shall be paid by the licensee within a week from the date of

demand for payment and failing which necessary action will be initiated against the licensee

as deemed fit.

The fines/penalties shall be decided by ACM and above level officers of the division; however,

Sr.DCM shall have overriding power to decide the fine over and above the quantum of

penalties. In case of serious default or repeated failures, Sr.DCM may use his/her discretion

for imposition any type of punitive fines/action which shall be binding on the licensee. The

penalty (ies) that may be levied by the Railway on the Licensee in any of the instances

(a) Forfeiture/appropriation of the Security Deposit in whole or part thereof, furnished by the
Licensee; and /or

(b) to annul the license and forthwith terminate the License Agreement; and/or

(c) Debar the Licensee from participating in the future tenders of the Indian Railway for a
period of three (3) years.

The licensee shall make arrangements for collection of charges through mode of digital also

by means of payment through POS/UPI payments. The Railway administration will not provide

any infrastructure facility and it is the responsibility of the licensee to make necessary

arrangements for operation of the digital instruments.
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23.

24,

25.

26.

27.

During the Term if this Agreement, the Licensee will obtain and maintain at its own expense,
unequal insurance with regards all its obligation under this agreement including insurance for
workers compensation, life insurance, health insurance, accident 86 risk insurance, for
employees including the stuff of the License. The Licensee hereby agrees and confirms that
Railways shall be not be responsible in any manner whatsoever towards claims of the
personnel, employees, directors, etc. of the Licensee.

License shall be abide instructions issued by Railway Board, Zone and Division time to time.
Licensee shall ensure that all vendors in the train should follow cleanness as per guidelines
and COVID protocol issued by state /Central government time to time.

The Licensee/Licensees shall not sublet/transfer/assign the privilege of this license to any
other person/s in any form/shape/for any consideration. The administration shall have the right
to cancel the license if it is found to be sublet/transfer to any other person by giving show-
cause notice.

LAWS GOVERNING THE LICENSE:

The licensee shall be responsible to comply with the provisions enumerated in the various
Laws of Land for the time being in force including the following laws:-

(a) Minimum Wages Act, 1948

(b) Payment of Wages Act, 1936

(c) Contract Labour (Regulation and Abolition) Act, 1970

(d) Workmen’s Compensation Act, 1923

(e) Child Labour (Prohibition and Regulation) Act

The laws of India shall govern this license for the time being in force including labour laws.
This license shall be deemed to have made at the place from which the acceptance of the
license has been issued.

The licensellicensees jointly and each of them severally shall at all times keep the
administration their office and servants harmless indemnified against and shall reimburse to
the administration their officers and servants or any of them all claim demands, suits, losses,
damages, costs, charges and expenses what so ever including any claim under Workmen’s
Compensation Act, 1923, and any amendments thereof which the administration their officers
or servants may sustain or incur or become liable to pay by reason or in consequence what so
ever whether owing to the neglect, carelessness or any other either of his/her/their
servants/agents and other in her/his/their employee/s during the use by her/him/them of the
license of the said area on by any part thereof.

The licensee shall employ only the persons who have completed 18 years of age and after
due verification of the antecedents by the local police in respect of each person employed by
her/him/them.

The licensee/ licensees shall not pay less than the minimum wage to the workers engaged by
him/her/ them, and shall otherwise comply with the provisions of the payment under “Payment
of Wages Act 1936” or any statutory modification or re-enactment thereof or rules framed
there under.

UNTOWARD INCIDENCE: The Railway administration shall not be liable to pay any
compensation to the public for any negligence of the licensee resulting in injuries or death.
The licensee shall be bound to pay any claims arising out of such incidence as per Railway
rules and shall also abide the decision of the Railway Claims Tribunal under section 124/A of
The Railways Act 1989 or any other decision given by court of Law on this matter. The
Licensee shall be responsible for any damage caused to Railway property arising due to the
acts of omission or commission of the staff by the Licensee.

An agreement should be signed between Railways and Licensee within 10 days after the date
of payment of Security Deposit and first six months licensee fee by the Licensee. Failure to
sign the agreement within this stipulated period by the Licensee will be treated as breach of
contract with all attendant liabilities. The acceptance of the tender shall constitute binding
contract between you and the Railway Administration until the formal agreement is
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consent by both the parties to the agreement.
Digitally Signed by Kiran
Kumar Perumalla
Date: 27-12-2022 17:56:35
Reason: Approved

ISr.Divisional Commercial Manager
S.C.Railway, Vijayawada

C/- Sr.DSC/BZA for information please.

C/- Sr.DFM/BZA for information please.

C/- SD/BZA for information and necessary action.

C/-CCI/BZA, CCI/EE, CCI/RJY, CCI/SLO & CCI/AKP for information and necessary action.
C/- SMRs of stations of BZA-AKP section for information and necessary action.
C/-CTI/G/BZA, CTI/CCG/BZA & CTI/SL/BZA for information and necessary action.
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T IHFHNATAA, Office of the DRM
Fiforsafasw T, Commercial Branch
fasgarerdaee | Vijayawada Division

) gferoraeged | South Central
YRTGIFIX | Government of India Railway

THATAT | Ministry of Railways fsraTeT, Vijayawada.
3787 W&, Andhra Pradesh

g No.B/C.Pub.5/0Other NFR/Vending in Trains/GDR-BZA section fae/Date:27.12.2022

Smt.Likhita Nathani,
D.No.16-0-25,

Kowtha Subba Rao Street,
Purnanadampeta,
Vijayawada 520002.

Sub: Contract for vending of miscellaneous items (other than Food Items) on trains
between Gudur-Vijayawada Railway stations for a period of 3 years.
Ref: 1. E-Tender Notice N0.04/2022-23/Pub.5/Other NFR dated 07-11-2022.
2. Your Tender dated 30.11.2022.
Hit#

Your offer for the contract “Vending of miscellaneous items (other than Food Items) on trains
between Gudur - Vijayawada Railway Stations”, at a license fee of Rs.47,97,411/- (Rupees Forty
Seven Lakhs Ninety Seven Thousand Four Hundred and Eleven only) for a period of three years
has been accepted subject to the terms and conditions stipulated in the tender form, General
conditions of the contract and the model agreement supplied to you along with the tender

schedule.
The period of contract shall be for three years with license fee as described below.
Sn Year License fee in Rs. Remarks
1 1% year Rs.14,49,369/-
5 2 year Rs.15.94 306/~ (10% escalation over 1* year
T license fee)
; (10% escalation over 2™ year
3 3" year Rs.17,53,736/- license fee)
4 Total license fee for 3 Rs.47,97,411/-
years

1. You are required to pay the following amounts towards for the first six months license fee
of 1st year and Security Deposit :

Sn Description Amoul?t to be paid
in Rs.

1 License fee for the first six months of first year (a) Rs.7,24,685/-

2 Security deposit (50% of 3™ year license fee) Rs.8,76,868/-

3 EMD paid for the tender vide IREPS transaction.ID Rs.82 800/-

:NE956517110854/IKOBZLZAU6 dt.30-11-2022 7

4 Balance Security deposit payable.(Total SD-EMD) (b) Rs.7,94,068/-

Total Rs.15,18,753/-

2. Hence pay Rs.7,24,685/- towards 1° half yearly license fee and Rs.7,94,068/- towards
Security deposit. In addition to the above, you have to submit Invoice towards GST @18% of
six months of first year’s license fee i.e., Rs.1,30,443.3/-

3. Please arrange to pay the amounts as described above within Twenty (20) days from the
date of acknowledgement of LoA. In case of delay in payment of Licence fee/security deposit
beyond this 20 days period, penal interest will be charged @ 18% per annum on license fee
for the delay period i.e. for the time period beyond the due date and 40 days time period from
due date. The due date will be 20 days from the date of acknowledgement of LOA. Any delay
in payment of first six months license fee beyond the stipulated period of Sixty (60) days will
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11.

result in cancellation of LoA, forfeiture of EMD and termination of contract. Further, Senior
Divisional Commercial Manager may take action to disqualify the tenderer from participating in
any tenders on South Central Railway for a period up to three years. Senior Divisional
Commercial manager can also take action, at his discretion to terminate other contracts under
operation by the Bidder in the Division and confiscate the Security Deposit and License Fee of
those contracts.

4. In addition to the above, the licensee should pay the Income Tax, utility charges and other
applicable taxes to the Statutory Authorities and submit the copies of receipts to Railways.

5. You have to submit the duplicate copy of the LoA to Railways after acknowledging the
same. The actual date of submission of acknowledged copy of LoA in the office of Sr.DCM will
be the date of acknowledgement of LoA. However, this date of submission cannot be beyond
Seven (7 days) from the date of receipt of RPAD. If you fail to submit the acknowledgement
copy of LoA within the stipulated time period, the LoA will be cancelled automatically and the
contract will be deemed as terminated. The Earnest Money Deposit amount will be forfeited
and appropriated by Railways. Further, you will be disqualified from participating in any
tenders on South Central Railway for a period of 3 years. Senior Divisional Commercial
Manager can also take action, at his discretion to terminate other contracts under operation by
you in the division and confiscate the Security Deposit and License Fee of those contracts.

6. Security Deposit should be submitted by way of irrevocable Bank Guarantee/Fixed Deposit
Receipt issued by a Nationalized Bank/Scheduled Bank drawn in the name of Sr. Divisional
Finance Manager, Vijayawada Division, South Central Railway. The validity period of
Bank Guarantee should be Six months more than the total contract period i.e., should be forty
two (42) months. First six months license fee of first year and Security Deposit shall be paid
within Twenty (20) days from the date of Acknowledgement of LOA. In case of failure to remit
the SD within 20 days from the date of acknowledgement of LOA, then you have to pay a
penal interest @ 18% per annum on license fee for the delay period i.e. for the time period
beyond the due date and 40 days time period from due date. The due date will be 20 days
from the date of acknowledgement of LOA. Any delay in payment of SD beyond the stipulated
period of Sixty (60) days will result in cancellation of LoA, forfeiture of EMD and termination of
contract. Further, Senior Divisional Commercial Manager may take action to disqualify the
tenderer from participating in any tenders on South Central Railway for a period up to three
years. Senior Divisional Commercial manager can also take action, at his discretion to
terminate other contracts under operation by the Bidder in the division and confiscate the
Security Deposit and License Fee of those contracts.

7. The license fee of the subsequent six months periods should be paid 15 days before the
commencement of next six months period for which license fee is due. Any delay in payment
of license fee beyond 15 days shall attract interest @ 18% per annum calculated for the
number of days of delay. In the case you fails to pay the license fee within 90 (Ninety) days
after the due date (Due date is 15 days before the commencement of subsequent six months
period. So, 90 days=15 days before+75 days after the commencement of the six months
period), the license will be terminated by treating it as breach of contract without issuing any
notice of termination and with all attendant liabilities.

8. Payment of license fee in time is entirely the responsibility of the Licensee. Railway will not
give any reminder or advance notice or intimation prior to the due date of payment.

9. The date of commencement of contract will be from 60 days after acknowledgement of the
LoA by the licensee or actual date of first display of the Advertisement whichever is earlier.

10. All miscellaneous items had to be supplied to passengers as permitted by the
Railway. Licensee shall also ensure waste is disposed off in environmental friendly manner
as per statutory regulations and guidelines and instructions issued by Railways from time to
time. The licensee shall further be responsible to make adequate arrangements manpower, at
its own cost.

The licensee shall be responsible for ensuring the quality of products sold. The licensee shall
depute trained staff who will be required to manage selling items to the passengers travelling
on-board, maximum of 5 vendors per train. The licensee shall ensure that the staff should
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maintain good conduct, etiquette, personal hygiene, politeness and courtesy, issue bills to
passengers etc. Further, the licensee shall ensue that the staff should be well groomed, wear
proper uniforms, (as approved by Railway administration), badges displaying their names,
carry photo identity cards, display at all times.All liabilities like Salaries, wages and other
statutory obligations in respect of the persons engaged by the Licensee shall be borne by
them. The Licensee shall take necessary steps to cover its employees under the said
enactments and shall submit proof of such compliance at any date upon such request, as may
be made by Railway. The staff engaged by the licensee, shall at no stage have any claim
for employment in the Railways. This fact should be incorporated in their appointment
letter, if any, issued by the licensee.

SALE OF ITEMS

a) The Licensee shall not sell the items other than those approved by the Railway (given
in Annexure-lV), the licensee will obtain approval from Sr.DCM for all items that he is
willing to sell in the train, the items list along with their company name and MRP
should be submitted for approval. Sale of unauthorized items/items not specified in the
approved list if detected, the Railway or its authorized representative/official may seize
such items and the seized items shall be disposed off as per policy of the Railway in
addition to any penalty to be imposed for such contravention. However, the licensee
may apply in advance for including additional items that are not specified in Annexure-
IV of the tender document. Sr.DCM may permit inclusion of such items on payment of
additional license fee.

b)  Bill book shall be available with every vendor during vending in trains, vendor should
provide bill for every transaction in the train. The vendor shall also make arrangements
for collection of charges through digital means of payment. Proper rate list shall be
displayed by the vendor to the passenger.

C) Items permitted for sale should have MRP, date of manufacture, expiry date and other
specifications as given on the packaging.

d) The license is for sale of miscellaneous items in trains only; vendors are not permitted
to sell items in station/ platforms/Circulating area.

e) Licensee should not store any items in station platform or in train. He will have their
own storage facility outside the Railway area.

BAN ON SALE OF PRODUCTS

The Licensee shall not sell/distribute tobacco products, wine, beer or any other alcoholic

drink or any other item prohibited by law on the Train.

List of item not permitted for sale: Food ltem, Packaged Drinking Water, Aerated Drinks,

Liquors, Inflammable ltems, Paan Masala, Vulgar Literature, Obscene, any time Intoxicant

items. Arms, Contraband items.

DEPLOYMENT OF ON-BOARD STAFF

The Licensee will deploy 4 (four) vendors for one train. In addition, the Licensee shall have

one supervisor. The vending staff must be courteous and polite to every passenger at all

times. Licensee is allowed to sell items between 06.00 hrs to 21.00 hrs only.Total 25

venders will be working in between the section with Maximum 5 (4+1) persons in one train.

STAFF UNIFORM, IDENTITY CARDS

(@) The Licensee shall provide distinctive uniforms for vending staff. The Licensee shall
seek approval of the pattern and style of uniforms to be adopted for the vending staff
from the Railway. The Licensee shall ensure that the vending staff to be deployed on
the Train must be well groomed.

(b) Identity cards will be issued by Railways. Licensee should apply for identity cards for
vendors, the following documents should be submitted when applying for identity
cards

1. individual Aadhaar card

2. Police verification certificate

3. Medical fitness certificate from railway hospital.
BONAFIDE TRAVEL BY THE LICENSEE’S STAFF
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(a) Travelling authority will be issued by railways for the staff of the Licensee who are
permitted to sell miscellaneous items in trains.

(b) The Licensee shall not permit anyone except the bonafide staff of the Licensee for
whom identity cards are issued, to travel in the Train and ensure that the staff shall not
carry in the Train any article of any description other than those required for the
fulfillment of the obligations contained herein.

(c) The staff of the licensee will carry valid travel authority and medical fitness certificate
to be issued by the Railway on the request of the Licensee. The Licensee shall ensure
that the identification card and traveling authorities of the staff should be duly attested
by the Railway.

MISUSE/LOSS OF TRAVELLING AUTHORITY

(@) The Licensee shall not allow Railway passes to be used for any work other than the
Railway work viz., vending of miscellaneous items on the Train and agrees that any
breach of this condition shall be deemed to the breach of this Agreement.

(b) In the event of loss of travelling authority the Licensee shall immediately report such
loss to the nearest Station Master and to the Railway administration.

(c) It is clarified that the cost, penalties, etc. as may be prescribed by the Railway from
time to time for misuse/loss of travelling authority by the Licensee and/or its staff shall
be borne by the Licensee.

ENQUIRY INTO THE ANTECEDENTS OF THE LICENSEE’S EMPLOYEES

The licensee shall not in any capacity employ any person of bad character or any person,

whose antecedents have not been investigated / certified by the Police

Authorities/MP/MLA/MLC/ Councilor/ Gram Panchayat Sarpanch/1%' Class Magistrate /

Gazetted Officer and shall issue an appointment certificate (signed by the Licensee) which

shall contain a photograph of the employed with his or her left/right hand thumb impression

affixed thereon in Printer’s ink which he will carry with him/her while on duty. The expenses
for such verification are to be borne by the Licensee.

Inspection by Railway officials:

The Railway shall have the right to inspect/ check the services provided by the Licensee for

reviewing its standards, at any time and may authorized any person or agency for this

purpose to access the performance of the licensee. In case of unsatisfactory performance or
complaint of any nature, the Railway will be entitled to initiate the suitable action against the
licensee including termination of this agreement as per the terms and conditions of this
agreement. The Railway shall be entitled to take independent user's feedback to know the
level of passenger satisfaction of the Licensee's service.

PENALTY

Without prejudice to the other remedies which may be available under the license, the
licensee/s shall be liable to pay at the sole discretion of the administration a penalty not less
than a sum of Rs.2,000/- for any action contravention to any of the clauses under this
agreement. The penalty so levied shall be paid by the licensee within a week from the date
of demand for payment and failing which necessary action will be initiated against the
licensee as deemed fit.
The fines/penalties shall be decided by ACM and above level officers of the division;
however, Sr.DCM shall have overriding power to decide the fine over and above the
quantum of penalties. In case of serious default or repeated failures, Sr. DCM may use
his/her discretion for imposition any type of punitive fines/action which shall be binding on the
licensee. The penalty (ies) that may be levied by the Railway on the Licensee in any of the
instances.

(a) Forfeiture/appropriation of the Security Deposit in whole or part thereof, furnished by
the Licensee; and /or

(b) to annul the license and forthwith terminate the License Agreement; and/or

(c) Debar the Licensee from participating in the future tenders of the Indian Railway for a
period of three (3) years.
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The licensee shall make arrangements for collection of charges through mode of digital also
by means of payment through POS/UPI payments. The Railway administration will not
provide any infrastructure facility and it is the responsibility of the licensee to make
necessary arrangements for operation of the digital instruments.

During the Term if this Agreement, the Licensee will obtain and maintain at its own expense,
unequal insurance with regards all its obligation under this agreement including insurance for
workers compensation, life insurance, health insurance, accident 86 risk insurance, for
employees including the stuff of the License. The Licensee hereby agrees and confirms that
Railways shall be not be responsible in any manner whatsoever towards claims of the
personnel, employees, directors, etc. of the Licensee.

License shall be abide instructions issued by Railway Board, Zone and Division time to time.
Licensee shall ensure that all vendors in the train should follow cleanness as per guidelines
and COVID protocol issued by state /Central government time to time.

The Licensee/Licensees shall not sublet/transfer/assign the privilege of this license to any
other person/s in any form/shape/for any consideration. The administration shall have the
right to cancel the license if it is found to be sublet/transfer to any other person by giving
show-cause notice.

LAWS GOVERNING THE LICENSE:

The licensee shall be responsible to comply with the provisions enumerated in the various
Laws of Land for the time being in force including the following laws:-

(a) Minimum Wages Act, 1948

(b) Payment of Wages Act, 1936

(c) Contract Labour (Regulation and Abolition) Act, 1970

(d) Workmen’s Compensation Act, 1923

(e) Child Labour (Prohibition and Regulation) Act

The laws of India shall govern this license for the time being in force including labour laws.
This license shall be deemed to have made at the place from which the acceptance of the
license has been issued.

The license/licensees jointly and each of them severally shall at all times keep the
administration their office and servants harmless indemnified against and shall reimburse to
the administration their officers and servants or any of them all claim demands, suits, losses,
damages, costs, charges and expenses what so ever including any claim under Workmen’s
Compensation Act, 1923, and any amendments thereof which the administration their
officers or servants may sustain or incur or become liable to pay by reason or in
consequence what so ever whether owing to the neglect, carelessness or any other either of
his/her/their servants/agents and other in her/his/their employee/s during the use by
her/him/them of the license of the said area on by any part thereof.

The licensee shall employ only the persons who have completed 18 years of age and after
due verification of the antecedents by the local police in respect of each person employed by
her/him/them.

The licensee/ licensees shall not pay less than the minimum wage to the workers engaged
by him/her/ them, and shall otherwise comply with the provisions of the payment under
“Payment of Wages Act 1936” or any statutory modification or re-enactment thereof or rules
framed there under.

UNTOWARD INCIDENCE: The Railway administration shall not be liable to pay any
compensation to the public for any negligence of the licensee resulting in injuries or death.
The licensee shall be bound to pay any claims arising out of such incidence as per Railway
rules and shall also abide the decision of the Railway Claims Tribunal under section 124/A of
The Railways Act 1989 or any other decision given by court of Law on this matter. The
Licensee shall be responsible for any damage caused to Railway property arising due to the
acts of omission or commission of the staff by the Licensee.

An agreement should be signed between Railways and Licensee within 10 days after the
date of payment of Security Deposit and first six months licensee fee by the Licensee.
Failure to sign the agreement within this stipulated period by the Licensee will be treated as
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binding contract between you and the Railway Administration until the formal agreement is
executed. The terms and conditions of the Agreement can be modified only on mutual

consent by both the parties to the agrﬁ%ei?ta.”y Signed by Kiran

Kumar Perumalla
Date: 27-12-2022 17:57:32
Reason: Approved

ISr.Divisional Commercial Manager
S.C.Railway, Vijayawada

C/- Sr.DSC/BZA for information please.

C/- Sr.DFM/BZA for information please.

C/- SD/BZA for information and necessary action.

C/- CCI/BZA, CCI/NLR, CCI/OGL, CCI/TEL& CCI/BZA for information and necessary action.
C/- SMRs of stations of BZA-GDR section for information and necessary action.
C/-CTI/G/IBZA, CTI/CCG/BZA & CTI/SL/BZA for information and necessary action.
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