


 No. C/CR/UTS/Balance Sheet/Vol-I                           Dt.14.09.2022

Sr DCMs,
SC, HYB, BZA, GNT, GTL & NED Divisions.

  Sub: Implementation of Error Sheet Module (ESM) & e-CR Note under  
                  Online Coaching Balance Sheet - Reg.
        Ref:  Lr .No.A/C/TA/TAMS/ESM/ID,  dt 26.07.2022.

As  per  the  above  referred  letter,  CRIS  has  done  required  modifications  in
Online Coaching Balance Sheet duly incorporating the Error Sheet Module (ESM)
& e-CR Note generation which is integrated with TAMS and made online w.e.f.
13.09.2022 over S.C.Railway.  

Accordingly, in the ESM the data will be fed and after approval by AFA
of FA & CAO/O/SC, the error sheet will be raised on auto mode.  The raised
error sheet data will be sent to UTS electronically for entry into the station
balance  sheet  and  the  station  staff  would  be  able  to  handle  error  sheets
electronically through Online Coaching Balance Sheet.  The user manual on
Error Sheet Module (ESM) and e-CR Note has been enclosed.  
 

It  is  therefore  requested  to  communicate  all  staff  concerned  for  the
implementation  of  Error  Sheet  Module  (ESM)  &  e-CR  Note  under  Online
Coaching Balance Sheet.

       
   

                   Dy.CCM/PM
                                      for CCM/PM

Encl: As above

Copy to: AFA/SI for information and necessary action.
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Office of the Chief Commercial Manager (Passenger Marketing)
South Central Railway, Ministry of Railway, Government of India

1  st   Floor, Reservation Complex, Secunderabad – 500 025  
(Telangana)

                       BSNL: 040-23446825, Email: dyccmprs2017scr@gmail.com

File No.SCR-COML0PPDB(USFT)/2/2022-O/o  DY.CCM/PRS/PCCM/SCR



OFFICE OF 
THE FINANCIAL ADVISOR AND CHIEF ACCOUNTs OFFICER (TRAFFIC) 

LEKHA BHAVAN, SoUTH CENTRAL RAIL,WAY 

SECUNDERABAD 

No: A/C/TA /TAMS/ESM/1D 
DI.26-07-2022 

General Manager 
CRIS/First Floor 
Railway Reservation complex 
Secunderabad. 

Sub: Implementation Of ESM Module and E-CR module In 
TAMS. 

Ref: FA&CAO(T)/CR Letter no AC/TA/COG/TAMS. Dated 
02-03-2022. 

k**** 

With reference to the above subject the Coaching wing of this office 
is ready to generate Error sheets in TAMS Module. As the trail run is 
over it is requested to give access to all the stations over South Central 
Railway. From August 4th to deal further. 

(G.JAGADEESH KUMAR) 
AFA/SI 

For FA&CAO/T/SC 

Copy to: PCCM/SC for kind information please. 
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This document describes the procedure to use the newly introduced option for e-CR Note and Error 

Sheet Module (ESM). It doesn’t provide details of existing options of Balance Sheet application. 
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1. Main Menu (M) 

The existing application Main Menu is modified to include more options for generation of 

electronic Cash Remittance note (e-CR note). At the top of Main Menu, last finalised balance 

sheets date is displayed. Application will allow preparing balance sheet after last finalized date 

only. 

 

Two new options added  

 No. 2 – Prepare e-CR & TR Note for entering into sub-menu for e-CR Note 

 No. 8 – Error Sheet Module for performing various Error Sheet options 

 

Here the existing options to prepare Balance Sheet report and enter old format CR Notes are 

moved to option No. 9 (OLD BALANCE SHEET PREPARATION). 

2. PREPARE E-CR & TR NOTE (M.2) 

 

This option is used to prepare Electronic Cash Remittance (e-CR).  

 

It provides option to enter data required for preparation of e-CR Note as: 

 Details for TR Note 

 Details DD/CHEQUE  

 PMS POS summary (non-integrated PMS locations)  

 PMS voucher details (non-integrated PMS locations).  

It also provides options to verify the system captured details as under: 

 POS summary, voucher details,  

 UPI summary and  

 Any other E-Cash received  

Option for nullifying the wrongly entered entries and printing of CR Note and its annexure after 

generating CR Note for a particular date is also available. 
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2.1. Enter TR Note detail (M.2.1) 

Here station has to enter/modify TR Note details for a particular transaction date. 

Features and usage Guideline: 

 If any data is already available in system then same will be shown on screen for the 

given date.  

 Multiple TR Note entries are allowed for single transaction date.  

 It allows entry of TR Note type i.e. C- for cash and D- for DD 

  If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. 

 

If already TR Note details are feed then same can be modified by using this same option. If 

TR Note no is new/modified then new entry will be recorded otherwise same entry will be 

modified against same old TR Note no. 
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2.2. ENTER DD / CHEQUE DETAIL (M.2.2):  

 Here station has to enter/modify DD / CHEQUE details for a particular transaction date.  

 

Features and usage Guideline: 

 If any data is already available in system then same will be shown on screen for the 

given date.  

 Multiple entries are allowed for single transaction date.   

 If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. 

 

If already DD / CHEQUE details are feed then same can be modified by using this same 

option. If DD / CHEQUE no is new/modified then new entry will be recorded otherwise 

same entry will be modified against same old DD / CHEQUE no. 

 

 

2.3. ENTER PMS POS SUMMARY (M.2.3) 

Here station has to enter/modify PMS POS summary for a particular transaction date. 

 

Features and usage Guideline: 

 If any data is already available in system then same will be shown on screen for the 

given date.  

 Multiple entries are allowed for single transaction date.   

 If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. 

 

If already PMS POS summary are feed then same can be modified by using this same 

option. If Machine ID is new/modified then new entry will be recorded otherwise same 

entry will be modified against same old Machine ID. 
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2.4. ENTER PMS VOUCHER DETAILS (M.2.4) 

Here station has to enter/modify PMS voucher details for a particular transaction date.  

Features and usage Guideline: 

 If any data is already available in system then same will be shown on screen for the 

given date.  

 Multiple entries are allowed for single transaction date.   

 Voucher types can be C-CST, R-RTC, V- Vouchers, and O- all other type of vouchers.  

 If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. 

 

If already PMS voucher details are feed then same can be modified by using this same 

option. If voucher no is new/modified then new entry will be recorded otherwise same 

entry will be modified against same old voucher no. 
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2.5. VERIFY POS SUMMARY (M.2.5) 

This option should be used to verify POS transaction summary data before preparation of e-

CR Note.  

Features and usage Guideline: 

 If any POS data is available in the system for the given date then same will be 

shown for verification only.  

 If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. Discrepancies may be informed to Console/CRIS. 

 Data must be verified using the UPDATE(Y/N) option. 

 

 

2.6. VERIFY VOUCHER DETAILS (M.2.6) 

This option should be used to verify VOUCHER transaction summary data before 

preparation of e-CR Note.  

Features and usage Guideline: 

 If any voucher data is available in the system for the given date then same will be 

shown for verification only.  

 If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. Discrepancies may be informed to Console/CRIS. 

 Data must be verified using the UPDATE(Y/N) option. 
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2.7. VERIFY UPI SUMMARY (M.2.7) 

This option should be used to verify UPI transaction summary data before preparation of e-

CR Note. 

Features and usage Guideline: 

 If any UPI data is available in the system for the given date then same will be shown 

for verification only.  

 If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. Discrepancies may be informed to Console/CRIS. 

 Data must be verified using the UPDATE(Y/N) option. 

 

2.8. VERIFY E-CASH SUMMARY (M.2.8) 

This option should be used to verify e-CASH transaction summary data before preparation 

of e-CR Note.  

Features and usage Guideline: 

 If any other e-CASH data is available in the system for the given date then same will 

be shown for verification only.  

 If more than 10 entries are their then page-up and page-down can be used to 

display next or previous entries. Discrepancies may be informed to Console/CRIS. 

 Data must be verified using the UPDATE(Y/N) option 
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2.9. NULLIFY ENTERED RECORD (M.2.9) 

Station can nullify or disable wrong entered records by using this menu. System captured 

records cannot be modified or nullified or disabled. 

 

NOTE: Nullified TR Note will not be considered for preparation of CR Note and it will also not 

shown under CR Note Annexure. 

 

2.9.1. NULLIFY TR NOTE DETAIL (M.2.9.1) 

This option allows nullification of TR Note (TR Note Number entered as wrong). 

Features and usage Guideline: 

 If TR Note Number was entered wrongly then same can be nullified here 

otherwise station has to use option no (M.2.1) to modify other details of TR 

Note.  

 Station has to entered transaction date and TR Note Number, which need to 

be nullified.  

 TR Note date, type and amount will be shown for verification purpose.  

 If station confirms to nullify the shown record, same will be nullified at 

database level after double confirmation. 
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2.9.2. NULLIFY DD/CHEQUE NOTE DETAIL (M.2.9.2) 

This option allows nullification of DD/Cheque (DD/Cheque Number entered as wrong). 

Features and usage Guideline: 

 Wrong entered DD/CHEQUE Numbers detail can be nullified by this option.  

 If DD / CHEQUE no were feed wrongly then same can be nullified here 

otherwise station has to use option no M.2.2 to modify other details of DD / 

CHEQUE.  

 Station has to feed transaction date and DD / CHEQUE no which will be 

nullified.  

 DD / CHEQUE date, and amount will be shown for verification purpose.  

 If station confirms to nullify the shown record, same will be nullified at 

database level after double confirmation. 

 
 

2.9.3.  NULLIFY PMS POS TRANSACTION DETAIL (M.2.9.3) 

This option allows nullification of POS Machine transaction (POS Machine ID entered as 

wrong). 

Features and usage Guideline: 

 Wrongly entered PMS POS transaction can be nullified by this option.  

 If MACHINE ID was feed wrongly then same can be nullified here otherwise 

station has to use option no M.2.3 to modify other details of PMS POS.  

 Station has to feed transaction date and machine id which will be nullified. 

  Window no, amount received and amount refund will be shown for 

verification purpose.  

 If station confirms to nullify the shown record, same will be nullified at 

database level after double confirmation. 
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2.9.4. NULLIFY PMS VOUCHER DETAIL (M.2.9.4) 

This option allows nullification of PMS Voucher details (PMS Voucher Number entered 

as wrong). 

Features and usage Guideline: 

 Wrongly entered PMS voucher detail can be nullified by this option.  

 If PMS voucher no was feed wrongly then same can be nullified here otherwise 

station has to use option no M.2.4 to modify other details of PMS voucher.  

 Station has to feed transaction date and voucher no which will be nullified. 

Voucher code, type and amount will be shown for verification purpose.  

 If station confirms to nullify the shown record, same will be nullified at 

database level after double confirmation. 

 

2.10. GENERATE CR NOTE (M.2.10) 

This option will be used to generate CR note.  

Features and usage Guideline: 

 Station has to feed transaction date. 

 All other entries of TR Note cash and DD amount, DD/Cheque amount (cash office), 

POS amount, other E-Cash amount, voucher amount and UPI amount already 

entered will be shown. Any discrepancies may kindly be verified by using verification 

and enter option. 

 Station has to feed cash amount which is directly sent to cash office (if any).  

 After verifying all the details, station has to confirm for generation of CR note.  

 CR note number and CR note total amount will be calculated and shown in the form. 

 Station must verify all the entry before confirming the CR Note generation. 

 After double confirmation CR note will be generated. 
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2.11. PRINT CR NOTE (M.2.11): 

Any generated CR note can be printed by using this option no 11.  

Features and usage Guideline: 

 Station have to feed the CR note date and same can be viewed on screen or 

can be printed on report paper in the below format. 
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CR Note Sample Format 
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2.12. PRINT CR ANNEXURES (M.2.12) 

Any generated CR note’s annexures can be printed by using this option no 12.  

Features and usage Guideline: 

Station have to feed the CR note date and same can be viewed on screen or can be 

printed on report paper in the below format. 

 

 

 

CR Notes Annexure Sample Report 
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3. ERROR SHEET MODULE (M.8) 

The options under this menu are used for managing Error Sheet generated from Account office.  

It provides following options:  

 Received Accounts Error Sheets 

 Clearance of Accounts Error Sheets 

 Accounts Remarks on Non Admitted Error Sheets 

Features and usage Guideline: 

 Station has to take action on the received error sheets from accounts.  

 Station has to check the details of error sheets and do debit entries for admitted and 

non admitted amount along with justifications. 

 Clearance of admitted error sheets received from account office will be done through 

option no 2.  

 Station can check accounts remarks on error sheets for NAD amount.  

 The NAD Error Sheet will be automatically cleared whenever Credit Advise Note (CAN) is 

received from account office. 

NOTE: Action on Error Sheet received from Accounts Office must be taken before the last 

date of the month to submit the Balance Sheet to accounts. If any action is pending then 

station will not be able to (Finalize) Balance Sheet for that month. 

 

3.1. Received Accounts Error Sheets (M.8.1) 

All the error sheets received from accounts for a particular month will be shown in this 

menu as per coaching module wise. 
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By selecting any Module’s serial no, its error sheets description will be shown by Error 

Description wise.  

Features and usage Guideline: 

 If multiple error sheets are there for a section, then all such error sheets will be 

shown.  

 ACTIONABLE equals to zero means nothing is pending for actionable and Balance 

Sheet can be finalized, if all the other part have been completed. 

 If more than 10 entries are their then page-up/page-down can be used for 

next/previous error sheet records. 

 

By selecting error sheet serial no, if no actionable amount then the following message will 

come 
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Otherwise all the details of corresponding details will be shown. 

 

 

By selecting particular SN No, station can choose to admit or non-admit or partially admit a 

particular Error Sheet. On selection, error sheet’s Debit Entry Details form will be shown 

with Error Sheet No, Serial No, Section and Sub Section Details.  

Features and usage Guideline: 

 Here particular against Error Sheet raised by Account office should be entered with 

details of Employee (with PF Number) or Party (with Party Name). 

 Details of Admitted and Non-admitted amount should also be entered. 

 In case of NAD, remarks to account office should be entered. 

 The Remarks entered along with AD/NAD amount details will be returned back to 

account office on confirmation. 
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3.2. Clearance Of Accounts Error Sheets (M.8.2) 

For clearance of accounts error sheets, coaching module need to be selected. 

 

After module selection, Clearance Form will come. 

 

Features and usage Guideline: 

 Here Staff ID (PF Number) or Party Name need to be feed to fetch all the uncleared 

error sheets of that staff/party.  

 All the error sheets will be listed in the below Pop-up form.  

 If more than 12 error sheets are there against selected Staff/Party then page-

up/page-down can be used to show next/previous entries.  

 Error sheet serial no can be selected to clear particular error sheet due. 

 



Station Coaching Balance Sheet User Manual (ESM & e-CR Note) 

 
Centre for Railway Information Systems 

 

 After selecting error sheet serial no, all the details of that error sheet with due 

amount will be shown in the Clearance of Accounts Error Sheet form.  

 Station have to feed transaction date of amount cleared, amount paid, amount 

cleared was admitted or objected need to be entered here.  

 

 Clearance Type pop-up will come, where station has to select the appropriate 

predefined clearance type from the list. 
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 After clearance type selection station has to feed Acknowledgement/Money Receipt 

Number, which will be verified from UTS system.  

 

3.3. Accounts Remarks On Non-Admitted Amount (M.8.3) 

 

This option will be used for viewing Account office action with remarks for those error 

sheets which were Non-Admitted by Station Staff and sent to Account Office for further 

consideration with appropriate remarks. Here only entries are showing for which Accounts 

office have not issued Credit Advise Note (CAN) and Error Sheet is returned to station with 

further Remarks. 

 

All the retuned error sheet entries from accounts will be shown here along with section and 

Error Sheet ID. Here only NAD amount will be shown. 
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After selecting Error Sheet Serial No, AFA/Accounts returned remarks will be shown, where 

station have to take further action again either by admitting or non admitting. 

 

 

In case of Non-admitting, stations remarks will be again sent to Account office for 

consideration. 

 

4. OTHER OPTIONS 

4.1. Prepare Daily Test Balance Sheet (M.3): This option should be used for preparation of daily 

test Balance Sheet with electronic Cash Remittance (e-CR) are generated. 

4.2. Station Outstanding (M.7):  This option should be used for managing existing Error Sheet 

entered by Station before commence of Error Sheet Module (ESM). 

4.3. Old Balance Sheet Preparation (M.9):  This option should be used for preparation of 

Balance Sheet for the previous month, if finalization/submission of the same is pending and 

Manual Cash Remittance Note entry was done. 

 

 


