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Sub: Trip ID based Cash deposit by Ticket Checking Staff at UTS Counters-Reg

TTE Lobbies are provided at all stations where Ticket Checking are posted and
at Ticket Checking inter-changing points, as required by Divisions and all are functional
(Lobbies at 69 Stations are provided over SCR). Additional Terminals are also being
provided with required IDs, as per request of Divisions. Further, URL Facility is available and
same may be utilized for feeding of used EFTs. Staff are also conversant about feeding of
used EFTs in Lobby/URL. As such, the required infrastructure for feeding of used EFTs is in
place.

Therefore, in order to achieve 100% EFT Cash remittance through Trip ID, staff
should be encouraged to remit EFT cash only through Trip ID and in this regard, the
following guide lines are issued:

1. It should be ensured that all Ticket Checking Staff who have been provided with
HHTs are working with HHTSs.

2. Staff working at stations who are not provided HHTs should feed their used EFTs in
lobbies available at station for remitting cash through Trip ID.

3. Since provision for issue/feeding of Coupon books is presently not available in
Lobby, staff should use EFTs for collecting Reservation fee in second seating (2S), till
provision is made for feeding coupons in Lobby/HHT.
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