
                                             
 

Office of the Principal Chief Commercial Manager
South Central Railway, Ministry of Railways, Government of India

Rail Nilayam, Secunderabad -500025 (Telangana)

No.C.568/G.II/TC/HHTs/TTEs/2019                                      Date: 16-09-2022
 
 
Sr.DCMs/SC,HYB,BZA,GTL, GNT & NED 
 

Sub: Set up of Helpdesk for Rollout of HandHeld Terminals for TTE over Indian 
        Railways.
Ref: CAO/PTS letter no. CAO/PTS/126/PHHT/Impl/2019, dt 08.09.2022.
 

*****
 

          CAO/PTS vide letter under reference (Copy enclosed), have communicated
that a 24/7 helpdesk for smooth functioning of HHTs for TTEs has been established
with  one unified toll free number 18008892520  for logging of complaints and
resolution of problems on all matters pertaining to HHT devices (under warranty)
and HHT application.

         Further,  the  Escalation  Matrix  is  also  mentioned  in  the  letter  for  any
hardware related problems of HHT devices,  which are not resolved through the
above mentioned Toll Free Number.

             This for information and  circulation among staff.

Encl: AA

 

 

 

 

 

 

                                                                                    (S.Ramesh Babu)         
                                                                                              Dy.CCM/G
                                                               for Principal Chief Commercial 
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