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Principal Chief Commercial Manager
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No.C.568/G.II/TTE Rest House Date: 17.07.2023

DRMs/SC, BZA, GTL, HYB, GNT & NED

Sub: Provision of facilities at TTE’s Rest Houses on par with Running Rooms-
Reg
Ref: Railway Board Comml] Circular No.71 of 2018 dated 10.12.2018.
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Railway Board vide Commercial Circular No.71 of 2018 communicated that the
facilities provided in TTE Rest Houses shall be made on par with Running Rooms of
Drivers/Guards. The same is being reiterated by Railway Board regularly. In this regard,
Divisions are also being advised regarding ameliorating the condition of TTE Rest
Rooms. Inter alia, it has been regularly emphasized to process for provision of Air
Conditioning facility, independent dining/kitchen facility with subsidized food. These
issues are also being frequently raised during PNMs by recognized Trade Unions.
However, Divisions are regularly citing shortage of funds as reason for not
materialization of proposals.

It may be appreciated that major thrust is being for improvement of Amenities
at stations related to Plan Head “Customer Amenities”-5300 and Ticket Checking Staff
being the front line staff are a vital part of Passenger services. In this regard, division-
wise sanctioned works for the last three yearsi.e., 2020-21,2021-22, 2022-23 & current
year 2023-24 under Plan Head ‘Customer Amenities” have been worked out for
calculation of Division-wise contingency fund (approximately):-

: Contingency
S.No. Division No. af Cost (Rs. in fund (Approx. Rs.
works Crores) .
in Crores)
1 | Guntakal 42 | 543.17 5.43
2 Guntur 60 278.29 2.78
3 Hyderabad 61 369.49 3.69
4 Nanded 54 816.82 8.16
5 Secunderabad 71 1177.39 11.77
6 Vijayawada 95 610.21 6.10
Total 383 3795.37 37.93 |

In view of the above, Divisions are advised to take up works for im
facilities at TTE Rest Houses under Contingency Funds available with Divisjons
Plan Head “Customer Amenities”’-5300.

\
(K.R.K. Reddy)

Copy to: Sr.DCMs/SC, BZA, GTL, HYB, GNT & NED - for information & necessary action.



