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Office of the Divisional Railway Manager,
Commercial Branch,
Vijayawada.

No.B/C.518/Resv. Charts/Bedrolls/2023 Date:20.04.2023

CTl/Amenities/BZA,
CRS/CCT, BZA, NS, GDR & MTM

Sub: Provision of Reservation Charts to Redroll Distribution Staff — reg.
Ref: Dy.CCM/PM/SCR Lr.No.C/CR/PRS -Database/Bedrolls/2023,
dt.13.02.2023

o e dede

It is brought to the notice of this office that the onboard bedroll distribution
staff are unable to know the details of the enroute joining passengers before their
boarding, which in turn resulting in distribution of bedrolls to the passengers in time, as a
copy of reservation charts are not supplied to bedroll staff.

In view of the foregoing, all the ticket checking staff manning the reserved
coaches are hereby instructed to share the details of the enroute joining passengers, to
the bedroll distribution staff for proper supply of bedrolls in time to the passengers
travelling especially during night time and to avoid public complaints.

The instructions shall be followed scrupulously and any deviation will be

taken up seriously.

(V. Rambabu)
Sr.DCM/BZA




