
Office of the
Chief Administrative Officer/PTS,

State Entry Road, New Delhi-110055
***

No: CAO/PTS/128/POS/IR/TTE/2019/Part-1                                 Dated: 21/12/2022
 
Principal Chief Commercial Manager (s),
(All Zonal Railways except NFR) 
 
Sub:    Review of POS Machines.  
Ref:    1. This office letters of even number dated 23/03/2022, 01/06/2022
              & 14/10/2022.

2. Rly.Bd. letter no: 2015/TG-I/10/DT/Pt.II/4 dated 17/03/2022.
3. Utilization Report of PGPRS POS machines for the period from 01/03/2022 
     to 30/09/2022 (copy enclosed).
4. Utilization Report of PGPRS POS machines for the period from 01/10/2022 
     to 15/12/2022 (copy enclosed).
 

Vide Railway Board and this office letters referred (1) & (2) above, Zonal Railways were
asked  to  make  a  realistic  assessment  of  actual  requirement  of  POS  machines  and
procure/retain only such number of machines which can be put to practical use in order to
ensure optimal utilization of the POS machines and reduce avoidable outflow of revenue.
At the same time it was also informed that the acceptance of digital payment through UPI
is also available in HHT application. 
 
From  the  latest  report  of  POS  utilization  furnished  by  SBI  for  period  01/10/2022  to
15/12/2022, it is observed that over most of the Railways except SCR (57%), SR (22%),
ECoR (14%), utilization of POS devices is only 6% or less (i.e. SWR [6%], CR [5%], ECR [3%],
NR [2%], SER [2%], ER[1%], NWR [1%], WR [1%], NCR [0%], SECR [0%], NER [0%] & WCR [0%]),
which appears insignificant.
 
As per information received from SBI,  only WR (1341), CR (1328), SCR (364) & SECR
(325) have surrendered PGPRS POS machines till Nov-2022.   
 
In  view of  the above, Zonal Railways are requested to  make a realistic assessment of
actual requirement of POS machines and take requisite action at the earliest, in order to
reduce avoidable outflow of revenue, under advice to this office.
 
DA/as stated above
 
  
 

(Sudhir Kumar Tyagi)
 Chief Administrative Officer/PTS

Copy for kind information to:
1. ED/C&IS, Railway Board, New Delhi. 
2. ED/PM, Railway Board, New Delhi. 
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