2022/ 1 -|/20/85 CTLTEERER 9.6 N

oo 2

FICE3R41 /2022 A P HObe ;
Al b AMs {7 00T Falta |
R | |
—-ﬂ—rm THAMENT OF INDLA (MIae 33073) '
o MINISTRY OF RAILWAYS Qeraimern) | e = '
RAILWAY BOARD (o ane) | AT 1 oo
WCR\ Mo 2022 TG-L2ES New Delht, dated 12102022
‘v”f;em'rl] Managers, GMPRS
All Fonal Rallways, CHIS

Chanakvapuri,New Delhl

Sub:  Heservation on Railway Pases FTOs
Rel: Letter Mo, 94TG=-120/P/ 14 dated 25082009 (CC No, 39 of 2009)

Instructions were issued vide letter referred to above, stipulating detiled guidelines
on booking of tickets on ratlway Passes. Consequent to introduction of facility for online
booking of reserved tickets on railway Passes PTOs issued through HRMS and alse on
receipt of requests for revising the guideélines for ticket booking on PTOs, the matter has
been reviewsd and o bas been decided that the procedure o be followed for booking
reserved tickers on the authority of Ratlway Pass/PTO will be as under-

. Pass/PTO holders or their representatives should present their passes/PTO along with
the requimitions duly filled in 0 the Reservation Clerk who will issue ticket on
realization of due fare, if any, and make endorsement on the face of the passPTO
indicating the PNR number, the truin number, date of journey, status of tickets, etc.

Il. The option to book reserved tickets online on the authority of Railway PassFTOs can
also be wvailed for that eategory of pass'PTO for which the same has been provided
by CRISARCTC,

i, Holders of Privilege, Duty, Post Retirement, Complimentary, Metml and other
passes' PTOs may be allowed to seek fresh reservation only i the earlier reservation
is cancelled before preparation of first reservation chars. The teket booked scross
the compulenized Passenger Reservation Sysiem (PRS) counter ean also be cancelled
through website of IRCTC within the stipulated time period prescribed in the Refund
Rules. In such coses, it will not be mandatory to surrender the ticket across the PRS
counter, if no refund 15 due. However, in case of due refund smount inviolved on
tickets booked on passPTOs. surrender of orginal ticket scross the reservation
counter within the prescribed time limit shall be mandatory.

be. In ense of confirmed reservation on privilege, Post retirement, complimentary and
other passes PTOs, the pass/PTO holder can make maximum three time reservations
provided the earlier ons has been cancelled before preparation of first reservation
charts, failing which the the pass PTO will be ireated as used

v. There will be no restriction in number of cancellmions in case of Duty Pass. Metal
Pass and 1o case of tickets havimg @ status of fully parially waiting list (at the time of
euneellation) agitinst Povilege, Post Retinement and Complimentary passes PTOs
However, fiesh reservation will be given onlv after the earlier one has been cancelled



