
 Office of the
Chief Administrative Officer/PTS,

State Entry Road, New Delhi-110055
***

No: CAO/PTS/126/PHHT/Impl./2019                                            Dated: 21/12/2022
 
Principal Chief Commercial Manager (s),
      (All Zonal Railways) 
 
Sub:    Release of HHT Application Version 2.7.2.  
Ref:    GM/PMS/CRIS letter no: 2022/CRIS/NDLS-HQ/PMS/IMPLEMENT/PHHT/HHT 
           Client/0318/PT-1 dated 19/12/2022. 
 
In reference to above, it is to inform that CRIS has released new HHT application version
2.7.2 in online HHT application. The same can be downloaded from the following link:
https://hht.indianrail.gov.in 
 
Enhancements and bug fixes in new HHT application version 2.7.2 are as under:
 
SN New Functionality
1 Facility to restrict TTE to enable him to check passengers of his/her beat as well as the

unchecked passengers of the previous beats.
2 Facility to prepare EFT of the passenger having UTS ticket to the reserved class.
3 Facility to prepare EFT in un-reserved coaches.
4 Showing Device ID and UUID on home page without login for  betterment in device

management.
5 Facility of showing RAC passengers in chart view page with RAC filter.
6 De-boarding of passenger filter added in chart page.
7 Confirmation page of the EFT has been added.

 
SN Bug Fixes
1 Sometimes  vacant  berths  against  Not  turn up  passenger  are  not  available  for  RAC

allotment to passenger on real time. 
2 Visibility issue in EFT form input: sometimes input value is not visible in EFT module. 
3 App hangs at splash screen.
4 Limits the timeout of all transaction of synchronization to ignore unlimited waiting of

TTEs.
5 Showing double entry on allotment if passengers reallocate the berth on intermediate

station.
6 Disabling the shifting of RAC, WL and NOSB passengers.
 
Zonal Railways are requested to advise the above mentioned changes to all ticket checking
staff at the earliest. 

 
 
 

(Sudhir Kumar Tyagi)
 Chief Administrative Officer/PTS
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