RBE No. 28 /2018

S FIHI/GOVERNMENT OF INDIA -
Y FATTA/MINISTRY OF RAILWAYS
(X@d aYS/RAILWAY BOARD)

No.E(NG)I-2016/PM1/12(pt) . New Delhi, dated: 22.02.2018
The General ManaQer(P) . | '

All Indian railways & PUs
(as per standard list)

Sub: Revision in cadre étructure and staffing pattern due to merger of three categories of
posts in the Commercial Department over Indian Railways- viz. Ticket Checking .
TC), Commercial Clerk (CC), and Enquiry-cum -Reservation — Clerk (ECRC)

The 7th CPCs’ recommendations pcrtammg to the Commercxal Department staff of the
- Railways are contamed in Para 11.40.64 to 11.40.70 of their Report.

Upgradatlon of posts proposed from erstwhile GP 1900 to GP 2000, and from erstwhile
GP2400 to GP 2800 have already been notified for implementation vide Annexure-B of Railway
Board’s communication No. PC-VII /2016/RSRP/2 dated 02.08.2016 (RBE No 93/2016).
Recommendations regardmg the merger of posts in the three categories of TC, CC and ECRC
have been under consideration in Board’s office. After consultation with both recognized staff
Federations (AIRF and NFIR) and with the concerned Directorates in the Raﬂway Board, it has
now been decided to 1mplement the merger into a unified category of ‘Commercial and Ticketing
Staff’ in a phased manner. -Details of the cadre structure/AVC, staffing pattern and norms of
appointrnent/Selection for this unified category are tabulated in the Annexure to this letter. '

2 The followmg modalities may be adopted while sw1tch1ng over to the umﬁed cadre
structure detailed in the accompanying Annexure:

2.1 Merger of the three categories will follow a graded approach. In first phase, the Ticket
Checking category as a whole, with all its existing incumbents, will continue as a separate
category with its existing cadre structure and staffing pattern, while the existing staff working in
the categories of CC and ECRCs may be merged. The merged categories of CC and ECRC will
accordingly have a four tier structure of posts and functional designation , as below: '



1) Commercial-cum Reservati(m Clerk in Level-3 (entry level)

it) Senior Commercial-cum — Reservation Clerk in Level-5 consisting of merged posts
currently designated as Senior Commer01a1 Clerk and Enquiry-cum-Reservation Clerk that are in
Level-5 :

1i1))  Chief Commercial —cum- Reservatlon Clerk in Level-6 consisting of merged posts
currently deSIgnated as Head Commercial Clerk and Enquiry-cum-Reservation Superv1sor that are
in Level-6

iv) Commercial Superintendent in Level-7 consisting of merged posts currently designated
as Chief Booking Supervisor and Chief Enquiry-cum- Reservation Supervisor that are in Level-7

2.2 In the second phase of the merger, all future recruitments to the relevant category(ies) will
be in the unified cadre structure merging Ticket Checking category also with the cadre of CC &
ECRC. The final unified cadre structure with designation of posts, stafﬁng pattern and norms for
appointment will be as detailed in accompanying Annexure.

23 As merger progresses from the first phase (Para in 2.1 above) to the second phase (Para in
2.2 above), nomenclature(s) of posts will also change correspondingly.

3. 10 + 2 minimum entry qualification has been prescribed for entry into Level-3 of the
Ticket Collectors/ Commercial Clerks categories, as may be seen in the accompanying Annexure.
It is clarified that this stipulation (of 10 + 2 minimum qualification) will not apply to existing
regular staff against promotional intake. ' Al

4. Usual rules/principles will apply while determining inter se seniority in the merged
categories.
3, Revised training modules necessitated due .to the merger above will be prepared and

notified separately by the concerned Directorate.

")
( P.M.Meena)
Dy Director-II/Estt.(NG)I

Please acknowledge receipt.



No. E(NG)I-2016/PM1/12(Pt.) New Delhi, dated 22.02.2018

Copy forwarded to:-
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The General Secretary, All Indian Railwaymen’s Federation, Room No.253, Rail
Bhavan, New Delhi (35 copies).

The General Secretary, National Federation of Indian Railwaymen, Room No.256-
E, Rail Bhavan, New Delhi (35 copies).

All Members, Departmental Council and National Council and Secretary, Staff
Side, National Council, 13-C, Ferozeshah Road, New Delhi (60 spares).

The Secretary General, Federation of Railway Officers Association, Room
No.256-A, Rail Bhavan, New Delhi (5 spares).

The Secretary General, Indian Railway Promotee Officers Association, Room
No.268, Rail Bhavan, New Delhi (5 spares).

The General Secretary, All India RPF Association, Room No.256-D, Rail Bhavan,
New Delhi-110001.

The Secretary, RBSS Group ‘A’ Officers Association, Rail Bhavan, New Celhi.
The Secretary, RBSS Group ‘B’ Officers Association, Rail Bhavan, New Delhi.

The Sacretary, Railway Board Ministerial Staff Association, Rail Bhavan, New
Delhi.

The Secretary, Railway Board Group ‘D’ Employees Association, Rail Bhavan,
New Delhi.

The Secretary Railway Board Promotee Officers Association, Room No.341-C,
Rail Bhawan, New Delhi.

Chief Commissioner of Railway Safety, Lucknow.

Adviser(Safety), Railway Board, New Delhi.
The Director General & Ex Officio General Manager, RDSO, Lucknow :

The Manager/HRD, Rail Land Development Authority, Near Safdarjung Railway
station, Motibagh-1, New Delhi-110021

DFCCIL, 5™ Floor, Pragati Maidan, Metro Station Compl_ex, New Delhi-110001.

Office of Chief Administrative Officer, Indian Railways(Workshop Projects),
Chamber Bhawan, Judge's Court Road, Anta Ghat, Patna-800001, Bihar.

The Chief Mechanical Engineer, Indian Railways Organisation For Alternate Fuels,
12" Flopr, Core-1, Scope Minar, District Centre, Laxmi Nagar, Delhi-92.

General| Secretary, All India SCs&STs Railway Employees Association, Room

No.7(Ground Floor), Rail Bhawan, New Delhi



20. Chief Administrative Officer, Rail Coach Factory/Raebareli Project, Kishanganj,
Delhi-7.

21. Adviser(Projects), Room No0.548, M/O Railways, Rail Bhawan, New Delhi.

22. President, RBSS Group ‘A’ Officer Association, Room No.370, Rail Bhavan, New
Delhi. rihe(}

23. General Secretary, Railway Board Non-Ministerial Staff Association, Room No.42,
Rail Bhavan, New Delhi.

24 Chief Admn Officer, Indian Railways Organisation for Alternative Fuels, 12" floor,
Core-l, SCOPE Minar, District Centre, Laxmi Nagar, New Delhi - 11009

25. Chairman, Technology Mission for Indian Railways (TMIR), Room No.218, Rail
Bhawan, New Delhi-110001. _

26. Co-Chairman, Technology Mission for Indian Railways (TMIR), Room No.218, Rail
Bhawan, New Delhi-110001.

27. Chairman, Advisory Group of Experts (AGE), Room No0.218, Rail Bhawan, New
Delhi-110001.

28. The Convener Member, Advisory Group of Experts (AGE), Room No0.218, Rail
Bhawan, New Delhi-110001.

for Secre ailway Board
PSs to MR, MoS(G), MoS(S),

PPSs to CRB, FC, MS, MRS, MT, MTR, ME, Secretary, DG(P), DG(S&T), DG(RS),
DG/RHS and DG/RPF.

PPSs to AM(Comml.), AM(CE), AM(C&IS), AM(Elec.), AM(Budget), AM(F), AM(Mech.).
AM(Plg.), AM(Project), AM(PU), AM(Sig.), AM(Stores), AM(Tele), AM(Traffic)
AM(Works), AM(T&C), AM(Staff), Adv.(IR) and Adv.(Vig.)

PSs to ED Fin(BC), ED(Safety), EDCE(G), ED(E&R), EDE, EDE(N), EDME(W),
ED(Projects), EDERS(G), EDE(Res.), EDE(RRB), EDE(Fin), EDF(B), ED(Planning),
ED(RE), ED(Sig), ED/Track(M), EDF(X)l, EDF(X)Il, ED(H), EDLM, EDE(GC)
EDRE(S&T), ED(Stat), EDRS(S), ED(TrackMC), ED(T&MPP), EDME(Chg).
EDME(Traction), ED(Works), EDME(DAv.), EDRE(S), EDRS(C), EDRS(W), EDPC.
EDF(E), EDA, EDV(A), JS(G), JS(E&P) and JS and IG/RPF.

JD(OL), DPC-I, DPC- ll, DE(G), D(IH), D(H&FW), D(MPP), Dir.(Safety)l, Dir.(Safety)ll,
Dir.(Safety)lll, DE(N)!l, DE(R), DE(D&A), DE(LL), JDE(Rep), JDE(GP), JDE(RRB),
DD(Code Revision), DD(Health), DDE(N), DDE(LR)I, DDE(LR)II, DDE(LR)IIl, US(A),
DDE(D&A), DDV(A&P), DDE(Rep) I, DDE(Rep)ll, DD(OL)I, DD(OL)II, E(D&A), E(GP),
E(NG)Il, E(Rep)l, E(Rep)ll , E(Rep)lll, E(SCT)I, E(SCT) Il, E(RRB), ERB-lI, ERB-V, PC-
i, PC-IV, PG- V, E(P&A)I, E(P&A) II, CE-l, CE-ll, CE-lll, Sec.(E), Sec.(ABE), E(MPP),
E(G), Health Branch, Safety Branch, A/C-lll & Code Revision Cell.
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Annexure to letter Railway Board’s letter No. E(NG)I/2016/PM1/12
dated : 22.02.2018 (RBE No. 28/2018)

Level and

S. Name of post Mode of Classi- Qualification / Grade wise
No. appointment fication Revised Training/Age %age
Pay distribution
Structure of the total
merged and
unified Cadre
1. | Commercial- 50% by DR Recruitment | Level-3 DR qualification - 11%
cum-ticket Clerk Rs.21700- | 12* (+2 stage) or
(erstwhile ~ PB-1| 88-1/8% by | General 69100 its equivalent
Rs.5200-20200, General Selection examination with
GP. Selection not less than 50%
Rs.1900/2000) (T&C Staff in Marks in the
erstwhile aggregate. 50% is
(The posts operate G.P.Rs.1800) not to be insisted
in erstwhile G.P. upon in case of
2000 now, as post | 16-2/8% by | Selection SC/ST/Ex-
in G.P. Rs.1900| LDCE Servicemen
has been upgraded
to G.P. Rs.2000). Proper training will
have to be imparted
to the employees as
per present
requirement. Age
limet for DR18-27
years
2. | Sr. Commercial- | 50% DR by Recruitment | Level-5 DR qualification — 22%
cum-ticket Rs.29200- | A University |
Clerks 50% by | Non- 92300 Degree or its
(erstwhile  PB-1, | Promotion. Selection equivalent Age
Rs.5200-20200, limet for DR~ 18-30
G.P. Rs.2800) years
(The posts operate Proper training will
in erstwhile GP have to be imparted
2800 now, as post to the employees as
in GP Rs.2400 has per present
been upgraded to requirement.
G.P. Rs.2800).
8. | Chief - Promotion Selection Level-6 Proper training will 47%
Commercial- Rs.85400- | have to be imparted
cum-ticket Clerk 112400 to the employees as
(erstwhile PB-2, per present
Rs.9300-34:800, requirement.
G.P. Rs.4200)
4. | Commercial Promotion Non- Level-7 Proper training will 20%
Superintendent Selection Rs.44900- | have to be imparted
(erstwhile ~ PB-2, ' 142400 to the employees as
Rs.9300-34:800, per present
G.P. Rs.4600) requirement.
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