
 

                                                  
Office of the Principal Chief Commercial Manager

South Central Railway, Ministry of Railways, Government of India, 
               Rail Nilayam, Secunderabad-500 025 (Telangana)               

No.C.447/GII/HELPDESK/2018                                                              Date: 15.06.2023
 

ADRM/O/SC, HYB, BZA, GTL, GNT & NED

           Sub: Circulation of guidelines issued by Ministry of Women and 
                   Child Development -‘Mission Vatsalya Scheme’ and ‘SOP of                   
                           Child Helpline’- Reg.
            Ref: 1) PCSC/RPF/SCR Lr.No.SCR/SC/PS-HQ/09/GM/2023 
                   dated  02.06.23
            2) IG/HQ/Railway Board Lr.No. 2023/Sec(Cr.)/45/26 dated                      
                    31.05.23                            
                                                                     ******

     Please  find  enclosed  copy  of  letter  from  under  reference(1)  from
PCSC/SCR, along with Railway Board letter under reference(2). Railway Board vide
letter under reference(2)  have circulated guidelines issued by Ministry of Women
and  Child  Development  -‘Mission  Vatsalya  Scheme’  and  'Standard  Operating
Procedure of Child Helpline'.

 
       As  advised  by  Railway  Board,  the  guidelines  of  "Mission  Vatsalya

Scheme'  & 'SOP of  Child  Helpline"  may be  downloaded from official  website  of
Ministry of Women & Child Development.

 
        Submitted for information and necessary action.       

Encl: AA

 

      (Bhaskar Reddy Pinreddy)
       Dy.CCM/G     

                                                             for Principal Chief Commercial Manager
 

 
Copy  to:-  Sr.DCM/SC,HYB,BZA,GTL,GNT  &  NED-For  information  &  necessary
action.
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