Soulh Central Railway

1Yy @l eufad/ DRM’s Office,
aiftre@ LEr/ Commercial Branch,
Rsraret/ VIJAYAWADA

faiep Dt.04.11.2022

NO. C. 568/G - 11/ TC/Misc/2018/2022

CTIG / CTICOR/ CTISL/ BZA

Sub: Regarding fake ticket

Ref: PCCM/SC / Lr.No.C.568/G - 11/ TC/Misc/2018/2020 Dt : 27-10-2022 .
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With reference to the above subject it is noticed that UTS journey tickets and
platform tickets are tampered and the manual entry of fare destination are written

in ink and also such altered tickets were being issued to passengers between DNR

and DDU stations .

So in this connection the ticket checking staff are advised to look into such
aspects during checking on trains and at stations, and concentrate on trains coming

from such stations /routes . Therefore it is instructed that the concerned ticket

checking staff should detect such type of cases to curb fraudulent activities
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File No.SCR-COMLOGEG2/1/2020-O/o Ch.0OS/Genl/G.IIITC/PCCM/SCR

Office of the Principal Chief Commercial Manager
South Central Railway, Ministry of Railways, Government of India
Rail Nilayam, Secunderabad -500025 (Telangana)

No.C.568/G-1I/TC/Misc/2018/2020 Dt 27.10.2022

Sr.DCMs/SC, HYB,BZA,GTL,GNT & NED

Sub: Regarding Fake Ticket
Ref: CCM/PS/WCR’s Ir. No. WCR/HQRs/Comml/TC/Fraud Ticket,
dt 07.10.2022.
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Please find enclosed CCM/PS/WCR’s letter cited under reference, wherein it
is mentioned about UTS journey tickets and platform tickets found tampered and
having manual entry of fare and destination written in ink. It is also mentioned that
such altered tickets were being given at Passengers between DNR and DDU
stations.

In this connection, concerned ticket checking staff may be advised to look for
any such tickets during checking on trains and at stations, especially for trains
coming from the stations/routes mentioned. Any such instances detected may be
reported to this office.

Encl: As Above.
Digitally Signed by
Kilari.hari Kishore
Date: 03-11-2022 11:56:54
Reason: Approved

(K. Hari Kishore)
ACM/Resv
for Principal Chief Commercial
Manager



17003/2022/0/0 Ch.OS/R&D/PCCM/SCR

e we Yo HEGTD BRI
West Central Rallway General Manager's office
- IS TIWRT, STqaqR
Commercial Deptt., Jabalpur

THiw IR/ AT/ a1/ T/ 1146 / el Rave / f&Hi® — 07.10.2022

EDPM/Railway Board, New Delhi
All SDGMs / Indian Railways

All PCCMs / Indian Railways v
All PCSCs / Indian Railways
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Subject:- Regarding Fake Ticket.
CLLLLLLLLLLLLLLLL LS D DD DD DEDSSSSS>>>>>

During ticket checking, WCR PCCM squad in the Train no 12296 on date
29.09.2022, a case of travel on old UTS ticket and plateform ticket having manual entry
of fare and destination by pen has detected. '

On asking from the group of passenger travelling in unveserved coach, it is
intimated that the tickets were given by ticket checking staff and police between Duanapur
and Deen Dayal upzithayuy station. Al the authorized passenger have been churged
through EFR.

In another similar case, during the ticket check on date 23.09.2022 ir train no
12296 ;.s0me passenger shown EXT from DNR to DDU which have altered manually by
pen as destination SBC station. The have explained that EFT was checked by DDU ticket
checking staff and police, have collected penalty and altered destination as SBC.

Checking staff of PCCM squad charged the passengers as per extant rule and
brought whole incident to the notice of this office.

In view of above, it seems that an organized group may active at DNR, DDU,
PRYJ and PCOI stations and dealing of fake tickets. '

Therefore, it is suggested that the concerned officers and ticket checking staff may
be instructed to detect such type of fraud during ticket checking to .curb such type of
cases. '
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(B rijendr‘_a Kumar)
CCM/PS/WCR
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