
Issues in regard with Remittance of EFT cash through Trip-ID from 01.08.2023 

Sl . Issues Steps to be Taken 

1 Rs.15/- coupon Books are being used for collecting 
Reservation Fee for Second Seating. There is no 
provision for issuing of these Money value Books 
through Lobby. As such, Remittance of Cash 
collected by Ticket Checking Staff through Rs.15/- 
coupons is not possible through Trip ID. 

Till Rs.15/- Coupons are 
included for issuing 
through lobby, EFT may be 
used for collecting 
Reservation Fee in 2S class.    

2 At present staff working in Squads are being allotted 
“Free Duty”. Normally Squad staff work in multiple 
legs in a given day. At present if “Free Duty” is 
assigned, TRIP ID is generated for one beat of journey 
and Trip ID is active till remittance of EFT Cash. Once 
cash is remitted through Trip ID, further remittance is 
not possible on same date. 

  EX: Squad TTE Worked from SC to KZJ and remitted 
his cash at KZJ after signing off. He is again 
performing his duty from KZJ to SC 

Lobby Admin to allot 
another Duty in lobby so as 
to enable Trip ID for second 
trip (Eg: KZJ to SC) 
 

Based on number of Trips, 
lobby Admin has to assign 
‘Free duties’ for Squad staff 
accordingly Eg: If same staff 
performs further duty from 
SC to LPI etc. 

3 If Squad staff performs duty upto non-lobby location 
and remit cash and board another train from same 
station for checking further, while remitting his cash 
through Trip ID it is displaying the cash which is 
already remitted. Eg: Worked from SC to BG (non-
lobby location) and remitted cash at BG. Again 
performed duty from BG to SC. 

Lobby Admin to Sign-OFF 
(Proxy by Admin)  for BG 
Station 
 
Assign free duty  for return 
trip and Sign-ON (Proxy by 
Admin). Sign-off to be 
done by Squad TTE at SC 

 

 

 

 

 

 

 


