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Sr.DCM/SC,HYB,BZA,GTL,GNT& NED

Sub: Instructions for smooth functioning of HHTs- Reg
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Hand Held Terminals (HHTSs) supplied to Ticket Checking Staff are for official

working by the staff. The HHTs supplied are with 2GB RAM. To overcome the

limitations of limited RAM, it is instructed to use the device only for official
purposes related to ticket checking. In this regard, the following instructions are
issued:-

1. Only HHT App and Google Chrome to be installed in HHT Device. Google
chrome to be used for official purpose only

2. Other inbuilt Apps may be disabled

3. Separate “email ID” should be created for HHT Device

4. Before Signing ON for duty - Device should be fully charged and all
Cache/Data to be cleared

5. After completion of duty, log off to be done from HHT App and also the Device
to be switched off.

The above instructions were also given to officers/staff during the Ticket
checking meeting held on 28.02.2023 at Headquarters.
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