
Office of the Principal Chief Commercial Manager
South Central Railway, Ministry of Railways, Government of India

Rail Nilayam, Secunderabad – 500 025 (Telangana)

No.C415/E/Misc/e-office                      Date: 05.06.2023
CAO/Systems, CCM/Claims, CCM/FS & Dy.CCM/PM 

Sr. DCM/SC, BZA, GTL, HYB, GNT & NED

Sub: Implementation of paperless working in Railway Board, Zonal Railways/ 

                       PUs/Divisions/Other Units.

Ref: 1) Rly Board’s letter no. CR/2023/Misc/03 dated 24.05.2023

        2) Rly Board’s letter no. 2022/O&M/2/7 dated 21.10.2022

****

Enclosed  please  find  herewith  a  copy  of  the  Railway  Board's  letter  dated

24.05.2023,  expressing  dissatisfaction  on  receiving  physical  letters/files  from  Zonal

Railways,  Production Units, and other units despite the implementation of electronic

modes of communication.

It is hereby informed that henceforth, all correspondence shall be accepted only
in electronic format, with the exception of correspondence related to D&AR (Discipline
and Appeal Rules) and Vigilance cases.

In view of the above, it is once again emphasized that all correspondence with
the  Board's  office  must  be  conducted  only  through  e-office,  in  accordance  with  the
instructions  provided  in  the  referenced  Board's  instructions.  Further,  it  is  also
requested that copies of letter send by electronic method must not be sent physically, as
this not only duplicates the work but is also environmentally unfriendly. If any physical
letter/file, except the one falling under the exempted category, is still sent to Railway
Board the same would not be taken cognizance of.

Please note and act accordingly. 

Encl: As above

(M.Ramesh Kumar)
Dy.CCM/FS

                                                                        (Nodal Officer for Implementation 

                                                                                                  of e-office in PCCM Office.)

C/- Ch.OS/Genl/Catg/Rates/Claims/PRS for information and necessary action. 
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