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In connection with the above subject, it has been advised by Head Quarters vide
letter cited in reference above that, there is no need for preparation of Exceptional Data
Report (EDR) manually bythe staff of amenity staff for Not Turned Up Passengers, if
the data is synced in HHT. The syncing of the data is to be checked by the staff from
time of last data sync displayed in HHT device. As a secondary check, amenity staff
while signing off in TTE Lobby to check EDR updation Particulars (i.e MIS Reports -
Station Reports / EDR Reports) by entering date and Train number. If data is not
synced/ not reflecting in MIS Reports, EDR to be prepared in triplicate and submitted

manually.

It is hereby instructed all the amenity staff to prepare EDR manually only in
case where data is not synced / not reflected in MIS Reports.

Concerned supervisors to sensitize the staff accordingly duly obtaining their
acknowledgement. Please note that any irregularity found will be viewed seriously and
the erring staff will be taken up under DAR.
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