
 
Office of the Principal Chief Commercial Manager

South Central Railway, Ministry of Railways, Government of India, 
Rail Nilayam, Secunderabad-500 025 (Telangana)               

No.C.568/G.II/HHTS/TTES/2019                                          Dated:  21.03.2023
 

  Sr.DCMs/SC, HYB, BZA, GTL ,GNT & NED

 
            Sub: Offline Testing of HHT application for Free Duty & Station Duty Use   
            Ref: (1) CAO/PTS /137/TTE LOBBY/WI/2021, dt 28.02.2023

             (2) CAO/PTS/144/Pan India/Impl of HHT/2022,dt 
16.3.23 

*****
  

CAO/PTS vide letter under reference(1)( copy enclosed) communicated that
Trip  ID  based  cash  deposit  of  Ticket  Checking  staff  will  be  mandatory  from
01.05.2023 and till such time both options i.e direct deposit of TTE/TC cash at
UTS counter  and through Trip-ID will  be  available  in  UTS at  all  the  stations.
Feeding of EFT details in TTE lobby application & deposition of ticket checking
cash  through  trip-id  at  stations  may  also  be  ensured  where  adequate
infrastructure including wherever web service utility is available. 

                                                     
 Further, CAO/PTS vide letter under reference(2)(copy enclosed) communicated

that  CRIS  has  developed  HHT application  for  free  and  station  duty  users  (for
station & Open squad staff) and the same is ready for offline testing. The APK and
User  Manual  for  testing  purpose  can  be  downloaded  from  URL  link
https://hhtd.indianrail.gov.in.

 
The list  containing user ID and Password for offline testing is enclosed for

ready reference. For assistance during testing staff may contact to   Mr. R J Singh
   mobile  No:  8700929907,  Mr.Debonil  Ghosh  mobile  No.8130595368  (CRIS
officials) or Mr. Babu lal, CCI/HHT- mobile No.9717637997 for query/clarification
during  testing.

 
      Sr.DCMs are requested to depute staff separately for offline testing of stations
(Station  duty  use)  and  squads  (Free  Duty)  Modules.  Major divisions  Viz 
SC,BZA,GTL to deploy staff (stations-2 and squads -3) and other divisions to deploy
staff (stations-1 and squads -2) for the aforesaid testing of HHT applications. The
testing report may be recorded and collated on a daily basis till 31.03.2023 and the
same  may  be  sent  to  this  office   for  further  compilation   and   submission  to
CAO/PTS. Immediate issues to be brought to the notice of CRIS and CAO/PTS
Personnel, as mentioned in their letter under reference(2).
 
 
Encl: As Above
                                                                                   (S. Ramesh Babu)
                                                                     Dy. Chief Commercial Manager/G

File No.SCR-COML0GEG2(HHT)/1/2020-O/o SCM/Resv/PCCM/SCR



Office of the
Chief Administrative Officer/PTS,

State Entry Road, New Delhi-110055
***

No: CAO/PTS/144/Pan India/Impl. of HHTs/2022                            Dated:16/03/2023
 
Principal Chief Commercial Manager (s),
Central Railway, 
Northern Railway, 
East Central Railway, 
South Central Railway, 
South East Central Railway,
Southern Railway & Western Railway.
 
Sub:   Offline Testing of HHT Application for Free Duty & Station Duty Users.  
Ref:    CRIS email dated 14/03/2023. 
 
 
        As on date, HHTs have been supplied for use by all Ticket checking staff over Indian
Railways and the HHT application for manning reserved trains is already  developed and
functional.  As advised by this  office, CRIS has developed HHT application for free and
station duty users (for station & open squad staff) & the same is ready for offline testing.
The  APK  and  User  Manual  for  testing  purpose  can  be  downloaded  from  URL  link
https://hhtd.indianrail.gov.in. 
 
2.   The list containing user ID and Password for offline testing is enclosed. For assistance
during  testing,  staff  may  contact  to  Mr.  R  J  Singh-8700929907,  Mr.  Debonil  Ghosh-
8130595368 (CRIS officials) or Mr. Babu Lal-9717637997, CCI/HHT. 
 
3.    Zonal Railways are requested to depute staff for the aforesaid testing and provide
testing report at the earliest. On receipt of OK test report, the same will be offered for
online working.
 
DA/as stated above
 
 
 

(S. Jagannathan)
Chief Administrative Officer/PTS

 
Copy  to  GM/PMS/CRIS,  Chankyapuri,  New  Delhi  for  information  and  necessary  action
please:
 

File No.CAOPTS-IR0NDLS(HHTP)/2/2022-O/o CAO/PTS/NR/IR
I/77693/2023
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Office of the

Chief Administrative Officer/PTS,
State Entry Road, New Delhi-110055

*****
No. CAO/PTS/137/TTE LOBBY/WI/2021 Date: 28.02.2023

Principal Chief Commercial Manager [s]
(All Zonal Railways)

Sub: Integration with TTE Lobby to enable Trip Id based deposit of TTE & TC
payment at UTS counters.

Ref: 1. This office letter of even number dated 30.12.2022.
2. Requests received from Zonal Railways.

Vide letter referred (1) above, it was conveyed that Trip-ID based cash deposit of
Ticket Checking staff will be mandatory from 01.03.2023. However, considering
the requests received from Zonal Railways, it has now been decided that the same
will be implemented from 01.05.2023; till such time both options i.e. direct
deposit of TTE/TC cash at UTS counter & through Trip-ID will be available in UTS at
all the stations.

In the meanwhile, Zonal Railways may take appropriate action to computerize all
TTE lobbies and put in place requisite infrastructure i.e. Thin client, UPS & Dot
matrix printers in all TTE lobbies, immediately.

Status of procurement of the peripherals i.e. Thin client, UPS & Dot matrix

printers may be intimated to this office by 13th March 2023.

Further, Zonal Railways may please take appropriate action to ensure feeding of
EFT details in TTE lobby application & deposition of ticket checking cash
through Trip-ID at such stations where adequate infrastructure including Web
service utility is available.

(Seema Dhir)
Chief Administrative Officer/PTS

Copy to GM(UTS)/CRIS & GM(PMS)/CRIS, Chanakyapuri, New Delhi: For necessary
action and also to depute CRIS team for round the clock assistance/support of
station staff.

File No.CAOPTS-IR0WI/1/2021-O/o CAO/PTS/NR/IR


