File No.SR-HQOCOMM(HHT)/1/2020-O/0 OS/TC/CommI/HQ/SR-Part(2)

=& YT /SOUTHERN RAILWAY

SFH'HW/Headquarters Office,
FTIOrST 91T /Commercial Branch,
(fehe STT=1/ Ticket Checking),
I/ Chennai - 3.

T.No./H1.C.568/1V/59/Vol.21 (287259) f& /Date 22.09.2023.

FEHATI/Sr.DCMs/AF/MAS. fTFTqTaZH7/TVC.ATAETE/PGT,
HZY/MDU. fa=iroaestt/TPI, A<TH/SA

faw=/Sub : Downtime required on 26.09.2023 between 01:00 hrs to
03:00 hrs for TTE lobby application for deployment of
Application on new DB Infra.

Tad/Ref : CAO/PTS letter No. CAO/PTS/138/PTLN/2021 dated:22.09.2023

Vide above referred letter, CAO/PTS has intimated that in order to improve
reliability of TTE lobby application, migration of application Database from Old to
existing infrastructure of FOIS ExaData Machine has been planned between 01:00
hrs to 03:00 hrs on 26.09.2023.

During this period, the TTE lobby application will not be available for
Duty/Coach assignment, Sign ON/OFF, EFT feeding etc. and HHT application will
also not able to login by TTEs.

Hence, all Ticket Checking/PRS centers may be alerted regarding the
downtime. As a precaution, manual charts may be printed and given to BIC of train
leaving from 18:00 hrs of 25.09.2023 till 08:00 hrs of 26.09.2023.

This has the approval of CCM/PS & Catg. Digitally Signed by
Venkatasubramanian B
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