File No.SCR-COMLOGEG2(HHT)/1/2020-O/o0 SCM/Resv/PCCM/SCR

Office of the Principal Chief Commercial Manager
South Central Railway, Ministry of Railways, Government of India
Rail Nilayam, Secunderabad -500025 (Telangana)

LHHHIN BT T

No.C.568/G.11/TC/HHTs/TTEs/2019 Date: 24-08-2022

Sr.DCMs/SC,HYB,BZA,GTL, GNT & NED

Sub: 100% utilization of HHT devices for Ticket Checking in trains.
Ref: CAO/PTS letter no. CAO/PTS/126/PHHT/Impl/2019, dt 11.08.2022.
*%k%k

CAO/PTS vide letter under reference (Copy enclosed), have communicated
that based on the reports related to HHTs utilization available on the URL
https://hht.indianrail.gov.in/Report_ModuleNew/, it has been noticed that few of
the HHTs are not registered in the HHT server and few of the HHTs have not been

used even once.

It is to reiterate that the working of HHT devices is being monitored at Apex
level in Board’s office and it should be ensured that there is 100% utilization of
HHT devices provided over your division and also that TTEs to whom the HHTs
have been given, should do ticket checking through HHT device.

Matter May be Treated as Most Urgent

Encl: AA
Digitally Signed by S
Ramesh Babu
Date: 24-08-2022 15:55:01

Reason: Approved
(S.Ramesh Babu)
Dy.CCM/G
for Principal Chief Commercial

Manager



Office of the
Chief Administrative Officer/PTS,
State Entry Road, New Delhi-110055

kkk

No: CAO/PTS/126/PHHT/Impl./2019 Dated: 11.08.2022

Principal Chief Commercial Manager(s),
(All Zonal Railways)

Sub:  100% utilization of HHT devices for Ticket Checking in trains.

From  the  reports related to  HHTs utilization available  on URL
https://hht.indianrail. gov.in/Report ModuleNew/, it has been observed that out of 9974
HHT devices supplied across all Zonal Railways, as on 11,08.2022 only 9304 HHT devices are
registered in HHT server and 670 HHTs are yet not registered. Further, only 8031 HHTs are
being utilized so far for ticket checking in various trains and 1943 HHTs have yet not been
used even once. The copy of zone-wise active device report is enclosed herewith for ready
reference.

Since the working of HHT devices is being monitoring at Apex level in Board’s office, it is,
therefore, requested to kindly look into the matter personally and direct concerned officials
to ensure 100% utilization of HHT devices provided over your Railway and ensure that TTEs
to whom HHTs have been given, should do ticket checking through HHT device.

.

(Sudhim

Chief Administrative Officer/PTS

Copy for kind information to:

AM (Commercial), Rly. Bd., New Delhi.
AM (M&BD), Rly. Bd., New Delhi
ED/PM, Rly. Bd., New Delhi.

ED/C&IS, Rly. Bd., New Delhi.

General Manager/PMS/CRIS, New Delhi.
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10 SCR 1029
11 SECR. 253
12 SER 341
13 SR 720
14 SWR 214
15 WCR 701
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