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With reference to the above subject, while a complainant is filing complaint in manual
complaint books. all the staff” should ensure that all columns such as name. detailed address.
Mobite Number, [-Mail 1D(if any) are filled in without fail to cnable this office to furnish the

feedback.

Purther. it is instructed that any passengers approaching with grievances against
contractors should be guided properly to register complaints manually or through Rail-Madad to

initiate action against the contractor for his lapse.

DCM/North/BZA
for Sr.DCM/BZA

afafafit ‘Cops to: ADRM/INFRA for information



