
SOUTH CENTRAL RAILWAY 

 
                 Head Quarters Office,  

                 S&T Branch/SC. 
No. SCR-HQ0SNT(TF)/6/2020 (E 40405)                            Date: 29-9-2022. 

 
All PHODs, CAO/C/SC, All DRMS 

DG/IRISET, Chairman/RRB, Director/IRIFM 
Director/C-TARA, All CWMs 

 
Sub: Submission of End Jio CUG user details PoI/PoA. 

Ref: Reliance Jio Infocomm Limited’s letter No. Nil, dtd: 26-9-2022. 
*   *   * 

 
It is indicated vide the above cited letter that, as per the DoT directives, every 

Corporate Number User also needs to provide details of their Proof of Identity & 

Address.  
 

Hence, it is requested to arrange to advice all the CUG users of your department/ 
unit to complete the same latest by 15-10-2022 to avoid service disruption & to 

instruct the User Manager of your department/unit to co-ordinate with the users 
and to submit the completion report to this office. 

 
Name, Designation, Proof of Identity and Address are to be updated using the 

link: https://www.jio.com/business/cocp-kyc/ 
 

If any assistance is required in this regard, the following Jio executives may be 
contacted: 

 

S.No. Name of the Jio Executive Mobile No. 

(1) Sri. Ch. Krishna, Telangana Circle 9390516668 

(2) Sri. Suresh Raman, Andhra Pradesh Circle 7013207452 

(3) Sri. Sourab Sharma, Maharashtra Circle 7303333553 

 

This may please be treated as MOST IMPORTANT. 
 

Encl: Copy of the letter under reference. 

 
CCE/SCR/SC 

 
C/- 

(1) Secretary to GM- for kind information of GM, please. 
(2) Sr. DSTEs/SC, HYB, BZA, GTL, GNT & NED for necessary action 

please (3) Dy. CSTE/T/W/HQ & SSTE/Tele/HQ 
   

https://www.jio.com/business/cocp-kyc/


EE* 

Date: 26th Sep 2022. 

To 

CCE&Nodal Officer 
South Central Railways, 

Hyderabad, Telangana. 

Subject Submission of End JIO CUG user details POI POA 

Dear Sir, 

Thank you for your patronage 

As per DoT instructions vide circular number 800-26/2016-AS.I-Volume (2), dated 

30-03-2021, all corporate accounts have to be Update / share (online) the details of User 

address, identity ie. Govt issued ID card details of all end users as a compliance mandate. 

Based on these guidelines, we request to Update /submit (Online) your details as 

well as extend this communication to other Jio users/ Units in your organisation to submit 

their records within the given timeframe. It is requested that the regulatory compliance 
details are submitted to Jio on or before End of the 15-10-2022 positively. 

The link to update the CUG user details is https://www.jio.com/business/cocp-kyc 

High cooparetion and coordination is requested in this regard sir 

ANC Thanking yoyELIA 

Relinace J od 
0 

Reliance Jio Intocomm LimitedN H2aas 12AhTet b9_ 

Registered Office Office - 101, Saffron, Np enbaRwPgs6hya5 baPA6BAWatr AhHedHBIA38tGOI GGuiarafadedia 

Tel no: 079-35600100, www jio com 

Registered Office: Office 76t, Safron, Nr Centre PointPanewal3 as Anawati" ANMeas8saIatGGH GAuiarafadogdia. 
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